
Reporting to the Vice President, Development, the Senior Development Officer - Annual 

Giving is responsible for the strategic development and implementation of a comprehensive, 

contemporary, best in class forward thinking annual giving program that generates significant 

annual giving revenue in support of wildlife conservation. They are responsible for ensuring all 

annual giving activities at the zoo align with the vision, mission and values of the Calgary Zoo. 

 Responsibilities 

 Develop the strategic direction with full implementation plans for all annual giving 

programs at the Zoo. These programs include such areas as; direct mail, peer to peer 

solicitation, online giving, staff and board campaigns, bridge donors, monthly 

donors, on-site giving, donor giving clubs and other related programs. 

 Develop an annual and three year budget for expenses and revenues for the program 

Develop and maintain key internal and external relationships relevant to the success of 

the program. 

 Manage and implement relevant annual giving policies, processes and programs. 

 Develop and maintain effective annual giving stewardship plans 

 Work collaboratively and effectively across the entire Development team. 

 Builds rapport and develops alliances with a broad range of people. 

 Acts in ways that demonstrate personal integrity and serves as a positive example of 

why others should trust the motives of the organization. 

 Recognizes opportunities and initiates actions to capitalize on them. 

 Looks for new and productive ways to make an impact. 

 Demonstrates this characteristic when it comes to generating new ideas or processes, 

capitalizing on new business opportunities. 

Qualifications and Skills 

 Post-secondary degree in a relevant discipline 

 A minimum of 5 years working in the Charitable sector as a fundraiser- in particular, the 

annual giving area is critical for this position 

 Strong interpersonal and communication skills and the proven ability to develop and 

maintain strong partnership with existing and prospective sponsors and donors. 

 

Working Conditions 

 Work in an open environment with the Development team 

 Sitting at a desk, using a personal computer for long periods of time 

 Must be willing to work a variety of hours, including weekends and evenings 

  On grounds mobility required 



What the zoo has to offer:  

 Competitive compensation  

 Flexible benefits plan, including a health spending account 

 Employer matching RRSP program 

 Competitive vacation and flex days entitlement 

 Discounts on food, beverage, and merchandise 

 A complimentary annual pass for you and your immediate family members 

 A fun work environment and the opportunity to work in a park full of wild animals! 

 

If you are a highly motivated and experienced individual, we invite you to apply by doing the 

following:  

 Spend 1 minute watching this video about the conservation work being done at the 

zoo: https://www.youtube.com/watch?v=rjBdwSow0hY 

 Submit your resume with a cover letter via our online application 

system. (https://www.calgaryzoo.com/zoo-careers)  

 

Applications are due no later than May 10, 2019.   

All applicants are thanked in advance and advised that only those individuals selected for 

interviews will be contacted.  NO PHONE INQUIRIES PLEASE. 

 

https://www.youtube.com/watch?v=rjBdwSow0hY
https://www.calgaryzoo.com/zoo-careers

