
 

 
Regional Manager of Development  

Ronald McDonald House Charities® Southern & Central Alberta 
 
Ronald McDonald House Charities® Southern & Central Alberta (RMHCSCA) is passionate about providing a 
home away from home for families with seriously ill or injured children. Seventy per cent of Canadian families 
live in an area without a children’s hospital. This means that when a child is seriously ill or injured, families must 
leave their homes, jobs and support systems to access vital – and often life-saving – medical care. RMHCSCA is 
here to help.  We keep families close. 
 
We know that when a child is sick, the whole family hurts. That’s why we’re part of a global network prioritizing 
family-centered care through our unique core programs. We offer 23 private family suites in Calgary as well as a 
state of the art Care Mobile. Our Ronald McDonald House provides a warm, compassionate and comfortable 
environment where families can share experiences, eat a warm homemade meal and rest while caring for their 
child in the hospital. 
 
Reporting to the Director of Development, the Regional Manager of Development oversees the day-to-day 
regional activities in Development and works to support the growth of the organization. The Regional Manager 
of Developments role focuses on leading the Southern Alberta Development team to meet their goals, while 
growing and diversifying our funding base and profile.   
 

Regional Manager of Development Qualifications/Experience 
 

 At least 5-10 years of progressive fundraising experience for a not-for-profit. 

 At least 2-3 years’ experience with high-level strategic planning, budgeting, staffing, supervising senior 
professionals and leading departments to generate high quality results. 

 At least 2-3 years’ experience leading successful teams. 

 Advanced analytical skills, timely problem-solving (issue identification and prioritization) skills, 
communication and presentation skills are essential for this role.  

 Strong networking and social skills. 

 Exceptional customer service and stewardship skills. 

 Ability to prioritize, multi-task efficiently and respond to a high volume of ongoing requests in a timely 
fashion. 

 Advanced project management, team-management and client-management skills. Dependability, with a 
strong sense of urgency and results-orientation are essential skills.  

 Demonstrated fundraising experience with success in building dynamic relationships with key members 
of the community.  

 Capable of and willing to spend  significant time cultivating, soliciting and stewarding major gifts.  

 Proven history on creating and maintaining external and internal relationships.  

 Understanding on how to work with a Board of Directors.  

 Experience in business development and in creating new business enterprises for non-profit.  

 An undergraduate degree is required.  



 

 A CFRE designation.  
 

 
Regional Manager of Development Departmental Responsibilities 

 
 Create public awareness initiatives and ensure the organization is visible to the community and those 

interested in assisting the organization.  

 Assign staff members to coordinate fundraisers, community events and other programs to create 
responsiveness to the organization. 

 Forge new relationships to build Ronald McDonald House Charities® Southern & Central Alberta’s 
visibility, impact and financial resources.  

 Maintain a comprehensive plan for developing key external alliances by cultivating individual and 
corporate philanthropic support.  

 Research and analyze other not-for-profits fundraising events, successes and short comings and report 
back to the Director of Development.  

 Train, manage and strengthen development processes and systems, including gift acknowledgements 
renewals and other touch-points. 

 With the entire Development team, maintain and strengthen relationships with current donors and 
cultivate new Foundation donors.  

 Lead regional efforts in identifying and securing new donors at all levels. 

 Maintain, strengthen and deepen relationships with current donors to increase gift size, frequency and 
retention through donor events, social media, online and direct mail steams and informal 
communication.  

 Build and execute a giving society framework.  

 Train, supervise and mentor the regional Development team.  

 Work closely with the Director of Development and the Regional Manager of Development, Northern 
Alberta to fundraise the approximately 9 million dollars needed annually to support families with 
seriously ill or injured children across Alberta.  

 

This position is full-time with some work required to happen outside of regular office hours. This position is 
based out of our Calgary location. RMHCSCA offers a well-rounded compensation package as well as a great 
team environment. Willingness and ability to travel is required. 
 
Please submit resume with cover letter quoting the position title “Regional Manager of Development, Southern 
Alberta” to hr@rmhcna.org. We would like to thank all applicants; however only those selected for an interview 
will be contacted. 
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