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CALGARY or EDMONTON, AB - Be part of the largest Wish Granting organization in 
Canada! Enjoy a job that is personally rewarding, and help children enjoy their most 
heartfelt wish. Children’s Wish Foundation of Canada now has a regular fulltime 
opportunity for a Manager, Resource Development working from either their Calgary or 
Edmonton Chapter office located in Calgary and Edmonton respectively. 

Working in collaboration with the Regional Director, Western Region, the Manager, 
Resource Development is responsible for developing and executing strategies and 
providing expertise to coordinate all fundraising activities of the chapter including two 
Children’s Wish offices (Edmonton & Calgary), sub-chapter fundraising initiatives, third 
party events, and the identification of new fund development opportunities.  Acting as a 
representative of Children’s Wish, this position safeguards the interests of the 
Foundation, donors, and fundraising event participants by following established 
fundraising policies.   

Primary Responsibilities: 

Strategic 

 Works in collaboration with the Regional Director to develop and execute short-
term and long-term development goals for the chapter ensuring increased 
revenue year-over-year. 

Development 

 Strengthens and expands revenue development opportunities with existing 
donors through cultivation and implementation of retention strategies. 

 Recruits new corporate donors and develops customized stewardship strategies. 
 Ensures all fundraising initiatives and donor cultivation is in keeping with relevant 

Children’s Wish policies and practices. 
 Adheres to Imagine Canada’s Ethical Code. 
 Manages all expenses to the approved budget making efforts to minimize 

expenses and reduce administrative and fundraising ratios wherever possible. 

People Management 

 Provides motivation, coaching, training, SMART goal setting, performance 
management and developmental opportunities to all Resource Development 
employees.  This includes providing counsel to staff in support of complex 
problem solving and decision-making and ensuring staff are provided with the 
necessary tools and resources to do their job.  



 Oversees management of fundraising volunteers, which may include direct 
training, support, and motivation. 

 Promotes an environment that encourages initiative, continuous improvement 
and learning and the generation of innovative ideas. 

Relationship Building 

 Collaborates with national and chapter staff as appropriate in fulfilling the 
mission, strategy and goals of the Foundation. 

 Develops and maintains strong relationships with stakeholders (National Office, 
volunteers, suppliers, sponsors, donors, media, and community liaisons) to 
ensure efficiency and effectiveness of all fundraising initiatives. 

Administrative 

 Becomes familiar with, and understand Children’s Wish accounting procedures 
ensuring compliance with the Foundation’s management practices. 

 Utilizes strong administrative and computer skills to complete all administrative 
and data management tasks associated with fundraising on a timely basis. This 
includes using Raiser’s Edge to input and track donor activities. 

 Creates and generates data for reports and ensure all reporting is up-to-date. 
 Utilizes high degree of creativity in the development and design of marketing and 

promotional material including PowerPoint presentations, flyers/brochures, and 
other material. 

Brand Awareness 

 Acts as key ambassador and spokesperson for the Foundation, specifically when 
communicating with the media, donors and other stakeholders. 

 Continuously works to increase awareness of Children’s Wish through all 
contacts and business interactions through relationships, marketing, and 
promotion. 

Other 

 Attends and actively participates in national management meetings via 
conference and out of town meetings as required. 

 Other duties as assigned. 

Qualifications: 

Education 

 Post-secondary education in a related field. 
 CFRE designation an asset. 



Experience and Training 

 5-7 years of experience in a fundraising/management role in the not-for-profit or 
charitable sectors. 

 Proficient in Microsoft Office 2010 (Word, Excel, PowerPoint and Outlook) and 
related search engines. 

 Proficient in Raiser’s Edge. 

Physical or Mental Effort: 

Works under pressure of tight deadlines, with high volume workload, and with multiple 
demands and changing priorities. 

 Demonstrates emotional resiliency to be able to conduct cold-calls and continue 
to develop donor relations. 

Working Conditions: 

 Primary accountabilites are carried out in the Chapter Office, however, may be 
routinely required to attend indoor and outdoor events. 

 This position requires work outside or beyond traditional office hours and thus 
requires a flexible schedule year-round. 

 Valid driver’s license and access to a reliable vehicle is required to fulfill the 
responsibilities. 

If you are excited about this opportunity, submit your resume, WITH SALARY 
EXPECTATIONS, no later than February 9, 2018 via e-mail 
to hr.recruitment@childrenswish.ca quoting Manager, Resource 
DevelopmentPosting #AF006. While we look forward to receiving applications from 
qualified candidates, only those identified through the pre-screening process will be 
contacted for an interview.  No phone calls, please. Children’s Wish Foundation of 
Canada welcomes and encourages applications from people with disabilities. 
Accommodations are available on request for candidates taking part in all aspects of the 
selection process. Children’s Wish Foundation of Canada is an Equal Opportunity 
employer. 

About the Children’s Wish Foundation of Canada 

Children’s Wish Foundation of Canada is the largest and only all-Canadian wish 
granting charity dedicated to granting wishes to Canadian children between the ages of 
3 and 17 who are diagnosed with a life-threatening illness. For more than 30 years, 
Children’s Wish has worked tirelessly to grant heartfelt wishes to nearly 25,000 children 
and their families – that’s three wishes each and every day, all year long! 
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Children’s Wish has chapter offices and professional staff in every province, and each 
wish family is assigned a dedicated Wish Coordinator who is able to personally and 
carefully structure each heartfelt wish experience to meet the particular needs of the 
child and their family. Travel wishes include all siblings 21 years and under living in the 
same household, and families travel worry-free thanks to exclusive Blue Cross 
insurance. 

Our newly expanded reach, which includes children diagnosed with a serious 
neurological or genetic illness, means continued strong wish referral support through 
our medical community. Wish referrals continue to increase year over year, and we are 
proud to maintain our 'no waiting list' policy, thanks to our generous donors. 

Now more than ever, we are encouraging Canadians to donate and support Children’s 
Wish Foundation of Canada. Help us grant the next single-most heartfelt wish. Visit 
www.childrenswish.ca for more information and to donate. 


