
 

 

 

 

Manager, Fund Development 

Who Are You? 

Reporting to the Director of Engagement, the Manager of Fund Development will lead strategy 

for annually achieving a multi-million-dollar annual fundraising target. You will identify, cultivate, 

manage and steward donor relationships, while also supervising a small team.  Engagement 

includes stakeholder relations, fund development, volunteer resources, internal and external 

communications, schools program, client and victim services and the Donation Centre.  Your 

planned approach to fund development will further the realization of the vision, mission and 

strategic priorities of the organization, taking an integrated look into fundraising, stewardship 

and donor recognition, and other engagement opportunities. Ongoing evaluation for continuous 

improvement and demonstrated impact is a key to success. 

You are a professional and experienced fundraiser, passionate about helping Calgarians who 

are experiencing homelessness, marginalization or extreme poverty. You are results oriented 

and have a positive outlook. 

 

Hours of Work 
 

Not less than 40 hours per rotation; with 5 days on and 2 days off. Some unusual hours may be 

required from time to time as the need arises. These hours may be altered at the discretion of 

management. 

The Job 

• Build a comprehensive fund development plan 

• Set fundraising priorities, in collaboration with the director of Engagement and the 

executive director 

• Supervise the Fund Development Team, to consist of: 3 positions, donor relations and 

grant specialist, sponsorship and event specialist and coordinator  

• Develop a phased, multi-year strategy and implement an individual giving program 

through direct mail, online giving, monthly giving, crowd-funding, third-party, major gifts 

and legacy gifts  

• Develop and implement a corporate giving program 

• Manage donor data and activities in Raiser’s Edge 

• Implement a moves management process for key donors 

• Conduct research on individual and corporate funding prospects 



• Develop and implement a donor recognition and stewardship program 

• Oversee the day-to-day activities involving all aspects of the fund development cycle, 

from identification to stewardship 

• Develop all supporting communications materials in collaboration with communications 

team, as required 

• Build strong collaborative relationships internally across the organization and externally 

among partners 

• Foster a culture of philanthropy throughout the Drop-In Centre, so that everyone 

recognizes the importance of stewarding positive relationships and problem-solving for 

the best possible, mutually beneficial outcomes 

 
Qualifications and Essential Skills  
 

• Post-secondary education or diploma in a related field 

• Previous experience in fund development required 

• Minimum of 5 years of related experience and a proven record of success, preferably in 

non-profit 

• Proven skills and experience managing donor relationships 

• Self-directed and action oriented 

• Proficient in Raiser’s Edge 

• Knowledge of Donor Bill of Rights and Fundraising Code of Ethics required 

• Experience in campaign management an asset 

• Energetic and self-directed, with effective time management and organizational skills 

including the ability to deal with multiple priorities at the same time 

• Strong strategically-focused analytical skills, good common sense, and capacity to 

provide leadership 

• Well-developed interpersonal, conflict resolution and negotiating skills 

• Strong problem-solving skills and the ability to improve projects, programs and 

processes 

• Excellent communications skills, both verbal and written 

• Proficient in Office365 and Microsoft Office Suite 2016 

• Eager to learn new systems and adopt improved best practices 

 
What We Offer 

The DI aims to be an employer of choice in our industry, offering an excellent benefits package 

including 100% medical and dental, a RSP matching program, paid training programs, and 

annual paid vacation. 

We provide an opportunity to help make a real difference in our community, and more 

importantly in the lives of less privileged people.  We take great care in hiring the right people 

who fit, and who share our outlook on the value of people. 



If you are looking for a challenging position in a dynamic team, then this position is right for you! 

How to Apply 

Apply online https://www.calgarydropin.ca/careers/. We thank all interested applicants; 

however, only qualified candidates will be contacted. 

https://www.calgarydropin.ca/careers/

