
Position Title: Mission Advancement Officer 
 
Organization: Trocaire College 
 
AFP-WNY Post Date: 6/5/2019 
 

Deadline to Apply: 7/5/2019 
 
Position Background: 
Trocaire College's Division of Institutional Advancement (including marketing and public relations, 
development, alumni relations, community relations, government relations and grants) has undergone 
a holistic reorganization over the last five years resulting in focused efforts to establish a strong, new 
college brand, heightened presence and visibility, across the board increases in giving, greater alumni 
engagement, and the establishment of a viable endowment campaign to generate legacy gifts to 
support student scholarships. Last fiscal year these efforts led to a 264% increase in grants awarded, 
3% increase in net event revenue, 18% increase in employee giving, 46% increase in alumni giving, 
10% increase in trustee giving, and a 19% increase in annual giving. With this work underway, the 
college seeks to build a more robust major gifts program and active donor pipeline to fund the 
completion of a $3,000,000 endowment campaign and address new strategic initiatives to come. The 
Mission Advancement Officer will play a critical role in establishing community relationships in the 
Western New York region at the individual and corporate level, as well as with alumni who primarily 
reside locally. Identification of high-level prospects nationally will be required but will constitute a 
small portion of the total prospect pool. The Mission Advancement Officer will report to the VP for 
Development and Community Engagement and will hold a strategic position within the established 
Steering Committee for the "Funding the Future for WNY" Campaign. With the silent phase of the 
campaign well underway, and having received pledges of more than 20% of the campaign goal in a 
few short months, the selected individual will enter into a well-established system in which they can 
experience a successful fundraising opportunity, working together with the College President and 
Vice President on this critical project. 
 
The Campaign 
Trocaire College educates more than 1,300 Western New Yorkers every year who graduate to fill local 
jobs in healthcare, business, hospitality and technology. Nearly all of them are low to median income. 
Many are mothers. About half attend part-time because they are working and raising families. They all 
seek the opportunity at Trocaire to improve their circumstances through careers of achievement and 
lives of purpose. Yet, the average gap a Trocaire student faces in funds available for tuition after all 
financial aid is applied equates to $5,500. This can be an insurmountable obstacle when paying for 
rent, childcare, transportation, and food. In fact, a recent survey to Trocaire students revealed 36.5 of 
respondents experience hunger but don't eat because they cannot afford enough food. Yet, they do all 
they can to pay for college. The Trocaire College Board of Trustees and Executive Team identified 
this financial gap as a priority in the 2020 Strategic Plan. The Board also committed to contributing 
10% of the campaign goal. Together with our donors, Trocaire intends to fund the pipeline of Western 
New Yorkers willing to work hard to improve their circumstances. Throughout the active solicitation 



phase from now until December 2020, we will seek $3,000,000 in support from the community to 
"Fund the Future for Western New York." Donors may opt to support general scholarship endowment 
or named scholarship opportunities. For donors not interested in scholarship though this is the 
number one priority options exist to support capital efforts or one of four Innovation and Excellence 
Funds targeted at academic programs and student support services. 
 
The Opportunity 
The Mission Advancement Officer position is a dynamic new role at Trocaire College and will lay the 
foundation for the school's success for decades to come. While the qualifications, competencies, and 
job functions are listed below, a word about the opportunity. Linked to the VP for Development and 
Community Engagement and to the College President, this position holds a critical place in the 
long-term success of the institution. Unlike many gift officer roles that require nearly two weeks of 
travel per month, most of the donor prospects for Trocaire reside in Western New York. While some 
limited travel will be required, this gift officer will be home most nights. Boasting a competitive salary 
within a supportive and creative environment, the Mission Advancement Officer will join an 
established team of college leadership, faculty and staff who are passionate about the impact 
Trocaire is making on students, their families, and the region. The officer will have access to 
professional development opportunities and robust benefits, and will enter into an exceptional work 
community. In fact, Trocaire was recently named one of the Chronicle of Higher Education's "Great 
Colleges to Work For" and the College President earned national acclaim as the recipient of the 2019 
CUPA-HR Chief Executive HR Champion Award. 
 
Minimum Qualifications 
Bachelor's Degree required, Master's Degree preferred. 
Minimum of three years' experience in fundraising including clear results in raising leadership annual 
and major gifts. 
Must have a valid driver's license and functioning vehicle. 
  
Job Specific Competencies 
Clear understanding of each phase of the donor cycle, donor pipeline, and moves management 
philosophy. 
Strong public speaking and written and oral communication skills. Samples will be required. 
Must maintain high professional standards conducive to donor engagement and serving as the 
forward-facing representative of the Division of Institutional Advancement. 
Strong ability to articulate the case for support and the Sisters of Mercy Mission of Trocaire College. 
Ability to work positively with a wide array of stakeholder groups including the IA team, faculty and 
staff, Board members, donors, community leaders, alumni and volunteers. 
Confidence in making solicitations to donors at the major and leadership giving levels. 
Comfort with a metrics-based system for measuring effectiveness, tracking activity, and ensuring 
progress personally and collectively with other staff and volunteers. 
Ability to work proactively and independently toward goals. 
  
 



Essential Job Functions 
Manage a pool of 150-200 prospects and conduct a minimum of 12-15 significant contacts per 
month. 
Ensure 15-25 donors within the prospect pool are at or near the solicitation phase at any given time. 
Onboarding time will be accounted for. 
Solicit gifts for targeted campaigns and projects at the $25,000+ level over 3-5 years or $5,000 
minimum for a lead annual gift. 
Work with wealth screening data and conduct and compile organic research as necessary. 
Update donor records and record activity in the donor database including visits and phone calls, 
donor contact notes, mailings, etc. 
Report regularly on progress and respond to system-generated reports. 
Attend and actively participate in campaign steering committee meetings and other fundraising work 
groups as identified. 
Attend select college events such as the Spring Soiree, Golden Jubilee, Mercy Mass and Brunch, 
Commencement, etc. 
Work together with the VP and Administrative Assistant to engage and manage the Alumni Council. 
Once a vendor is identified, work with Finance to establish an annuity program and reinvigorate the 
planned giving society. 
Solicit corporate sponsorships for the Spring Soiree. 
Work with the Grants Coordinator to communicate with and solicit foundations when opportunities 
relating to the campaign arise. 
Interact with and engage students, alumni and Sisters of Mercy in order to experience the mission in 
action. 
Additional duties as assigned. 
 
TO APPLY: 
Apply online by July 5, 2019. https://trocaire.applicantpro.com/jobs/1101416.html 


