
AFP Orange County 2020 Program Calendar 

Month 10:30 am Presenter & Topic 12:00 pm Presenter & Topic 

Tuesday, 
1/28/2020 

Speaker: Agnes McGlone Swanson, The 
Shea Center 
 
Title: Hiring and Retaining 'A' Players in the 
Nonprofit Industry 
 

Speaker: Agnes McGlone Swanson, The Shea 
Center 
 
Title: Securing and Retaining Corporate, 
Community, and Individual Support for your 
Organization 
 

Description: Did you know that the average 
tenure for a fundraiser is 18-months? A 
mis-hire is costly. It is disruptive, it can 
strain organizational relationships, and 
worse-yet, damage donor perceptions. Join 
us to learn how to recruit and retain great 
employees, understand what to look for in 
a resume, and how to improve your 
interview questions and your hiring 
process, so your next hire is an 'A' player. 

Description: Securing support of any kind 
starts with strong customer service skills and a 
customized approach. How does your non-
profit measure up? Are you training your new 
staff on top-notch customer service tactics 
and customizing your organization’s approach 
to donors and corporate supporters?  In this 
interactive session, you will learn how to 
communicate, cultivate, and retain corporate 
and community support that allows everyone 
to reach their goals and objectives. 
 

Tuesday, 
2/25/2020 

Speaker: Dominic Mumolo & Mentor 
Program Mentees 
 
Title: The Mentor Program: Taking 
advantage of $2,000+ in free Professional 
Development training 
 

Speakers: Greta Boyle and Monica Horner, 
Executive Coaches of Orange County 

 
Title: A Booster Shot: Coaching Skills for Non-
Profit Professionals 

Description:  Join us to learn more about 
this AFP members-only benefit. The 
program provides one-on-one mentoring, 
and group discussion sessions, to advance 
the skills of new or mid-level professionals. 

Description: With limited time to dive into 
books and other forms of continuing 
education, Greta provides a ‘booster shot’ of 
key coaching skills that can be easily 
implemented by non-profit professionals. This 
presentation focuses on coaching techniques 
that are valuable to AFP members and 
involves the audience in reflections around 
listening, questioning, judgment, and 
feedback. 
 

Tuesday, 
3/24/2020 
 
MEMBERS 
ONLY EVENT 

Speaker: Carol Ferguson, Orange County 
Community Foundation (OCCF) 
 
Title: Engaging with Orange County 
Community Foundation 
 

Speaker: Todd Hanson, Orange County 
Community Foundation (OCCF) 
 
Title: How to Access Donor Advised Funds 
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Description: Orange County Community 
Foundation (OCCF) continues to expand its 
work in Orange County to catalyze 
sustainable community impact. Learn about 
OCCF’s community initiatives and how your 
organization can get engaged.  
 

Description: Do you know all the ways the 
Orange County Community Foundation 
supports nonprofits?  In this session you will 
learn the most effective strategies to build a 
relationship with the Community Foundation 
that will improve your opportunities to 
receive support.  This will include an insider’s 
knowledge on how to get on the radar of 
Donor Advised Fund Advisors and other 
funding opportunities.  As a bonus you will 
also learn simple ways to turn your nonprofit 
from ordinary to extraordinary. 
 

Tuesday, 
4/28/2020 

Speaker: Aashika Patel, CCS Fundraising 
 
Title: Pipeline Development Strategies 

Speaker: Chris Looney, CCS Fundraising 
 
Title: The Five Tool Fundraiser: The 
Characteristics of the Best in Our Business 
 

Description: Fulfillment in our work as 
development professionals comes from 
raising money that makes nonprofit work 
possible. The best fundraisers meaningfully 
engage philanthropists in mission and 
impact to inspire giving. Is there a way to 
link mindful cultivation with forecastable 
fundraising success? Join us for a 
presentation on pipeline development as 
we discuss tools and strategies to approach 
fundraising pursuits with thoughtful 
planning. 
 

Description: In baseball, the best all-around 
players are called “five-tool” ballplayers. 
These players excel at hitting for average, 
hitting for power, base running skills and 
speed, throwing ability, and fielding abilities. 
Each of these abilities on its own is important 
and can make you a major leaguer, but the 
five-tool players are the rarest, the most 
accomplished, the most scouted and 
recruited, and the most revered. Interestingly, 
like baseball, the skills that make up a hall of 
fame fundraiser can potentially also be boiled 
down to five core talents. Those development 
professionals with the proven ability to raise 
money, manage up, manage down, work 
effectively with volunteers, and be strategic 
are as rare as the $100 million gift – and just 
as valuable. Join us to lean what it takes to 
become a “five-tool” fundraiser and the tools 
and resources that can help elevate your 
game to the hall of fame level. 
 

Tuesday, 
5/26/2020 

Speaker: Lisa Perrine, Cibola Systems 
 
Title: Design Thinking – A Creative Way to 
Elevate Board and Donor Engagement 
 

Speaker: Lisa Perrine, Cibola Systems 
 
Title: Donor Experience Design – Deepening 
Donor Relationships and Financial Support 
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Description: Have you ever experienced a 
campaign that fell short of its goal? An 
event that was poorly attended? Board 
members who avoided fundraising? The 
five-step method known as Design 
Thinking creates fresh, unexpected 
solutions to elevate donor and board 
engagement. Three real-life success stories 
will introduce this method, and show how 
you can apply Design Thinking in your own 
work. 
 

Description: How well do you understand your 
donors’ motivations to give, their 
philanthropic goals, and the charitable 
experiences they wish for? This interactive 
workshop will show you how to design high-
impact experiences with your donors, leading 
to deeper relationships and stronger financial 
support. 
 

Tuesday, 
6/23/2020 
 
MEMBERS 
ONLY EVENT 

Speakers: Sheila Teevans and LaVal Brewer, 
OneOC 
 
Title: Engaging with Corporations Through 
Your Volunteer Program 
 

Speakers: Corporate Volunteer Council of 
Orange County Panel 
 
Title: How to Partner with Orange County 
Corporations 

Description: Do you recruit volunteers? Do 
you want to open up doors to more 
corporate donors? Did you know they two 
go hand in hand? Come and learn about a 
growing initiative among the small and 
mid-size corporate giving market. OneOC 
leads to way through their Corporate 
Volunteer Council of Orange County 
(CVCOC), and wants to connect more 
companies to the missions you serve. 
 

Description: Meet the members of OneOC’s 
Corporate Volunteer Council of Orange 
County (CVCOC) and learn about their 
different initiatives and ways they partner 
with organizations in Orange county. This 
session will be moderated by OneOC. 
 

Tuesday, 
7/21/2020 
 
Note: This is 
the 3rd 
Tuesday of the 
month 

Moderator: CCS Fundraising 
 
Title: Orange County Philanthropy Perspective from Non-Profit Execs and Donor Panels 
 

 
Description: AFP Orange County invites you to attend Perspectives on Philanthropy: Insights 
on the 2020 Giving USA Report, presented by CCS Fundraising, on Tuesday, July 21. 
  
We are very fortunate this year to have two special panel discussions: one panel of 
executive directors and development professionals and another panel of funders from 
corporate and community foundations. At the start of each session, our partner at CCS 
Fundraising will share key findings from the report, followed by an informative discussion 
from our esteemed panel. We will release the names of our panelists as soon as they are 
confirmed. 
  
Agenda: 
10:30 am – 11:30 am: Executive Directors and Development Professionals Panel 
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11:30 am – 12:15 pm: Buffet Lunch and Networking 
12:15 pm – 1:15 pm: Funders from Corporate and Community Foundations Panel 
 

Tuesday, 
8/25/2020 
 
MEMBERS 
ONLY EVENT 
 
 

Speakers: Lauren (Petersen) Ruiz and Kim 
Sanchez, Grant Professionals Association-
Orange County (GPAOC) 
 
Title: Building a Culture for Grant Success: 
From the Director of Development and 
Program Staff to the Grant Writer 
 

Speakers: Grant Professional Association-
Orange County (GPAOC) members and OC 
Grantmakers Funder Panel 
 
Title: Straight from the Funder's Mouth 
 

Description: Grants play an integral part in 
most nonprofits' fundraising plans. But how 
do you improve your award rate? The 
secret to grant success is information and 
inter-agency collaboration. Join us for an 
interactive session lead by the Grant 
Professionals Association (GPA) of Orange 
County, who will explain the role of 
Directors of Development and Program 
Staff in grant development, along with 
practical grant writing tips for your next 
application. 
 

Description: Have you ever read a request for 
proposal and wondered, 'what is this funder 
asking and why do they care?' Yeah, us too. 
During this panel discussion, hear from local 
funders and their GPA counterparts about 
misinterpretations and missed opportunities 
in grant applications. Additionally, each funder 
will explain their funding priorities and future 
grant-making strategies. 
  

Tuesday, 
9/22/2020 

Speaker: Michele Bignardi, Netzel Grigsby 
& Associates 
 
Title: Building the Leadership Team - 
Identifying and Deepening Board 
Engagement 
 

Speaker: Nicole Suydam, OC Goodwill 
 
Title:From Development Director to CEO: My 
Career Journey in Non-Profits, and How to get 
your CEO to help you fundraise! 
 

Description: Board members come to 
organizations with their own unique skills 
and interests. This session will focus on 
simple, practical steps to position individual 
board members for personal success and – 
through the process – build a stronger, 
more engaged board. 
 
 

Description: Be inspired by Nicole Suydam as 
she describes her advancement from Goodwill 
of OC's Vice President of Development to CEO 
of Second Harvest Food Bank of Orange 
County, and most recently, returning to 
Goodwill of OC as its President and CEO. With 
more than 20 years of local and national 
nonprofit management and leadership 
experience, Nicole has unique insights. In 
addition to career strategies, she will share 
tips on how to engage your CEO in your 
fundraising efforts. 
 

Tuesday, 
10/27/2020 

Speaker: Zoot Velasco, Gianneschi Center 
for Nonprofit Research 

Speaker: Zoot Velasco and Panel 
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Title: Thriving Through a Recession 
 

Title: How We Survived the Recession 

Description: Starting in 2008, many 
nonprofits were struggling to keep up and 
survive the economic downturn. But a 
couple of local nonprofits not only survived, 
they THRIVED, despite the decline in giving 
and cutbacks within the public and private 
sector. What can be learned from these 
individuals? Zoot Velasco, former CEO of 
the Muckenthaler Cultural Center, will 
share how he grew his organization 400% 
and raised a $1M endowment during the 
recession.  He now studies others who did 
the same as Director of the Gianneschi 
Center for Nonprofits at Cal State Fullerton. 
What do those who thrive have in 
common? 
 

Description: In this panel discussion, learn 
how these nonprofit CEO’s and Executive 
Directors survived the last recession. This 
session is full of best practices to keep your 
organization growing and donors engaged 
now, and in the future, so you are better 
prepared for the next economic downturn.  
 

Thursday, 
11/12/2020 

National Philanthropy Day 
 

Description: Celebrate philanthropy in all its diversity with your board, donors, family, and 
friends as we recognize giving, volunteering, and charitable engagement. Be inspired by 
honorees’ stories and their passion for a cause. 
 
Note: Registration for National Philanthropy Day is done separately. 
 

Tuesday,  
12/8/2020 
 
Note: This is 
the 2nd 
Tuesday of the 
month. Please 
note the 
different start 
times.  

9:30 - 10:30 am session  
Speakers: AFP Diversity Committee 
Members 
 
Topic: Donuts and Diversity 
 

10:45 - 11:45 am session  
Speakers: AFP Diversity Committee, OC 
Grantmakers & Young Nonprofit Professionals 
Network 
 
Title: Diversity. More than a Buzz Word & Why 
it's Important to Funders 
 

Description: Join us for an interactive, 
round-robin style event that dispels myths 
and breaks down barriers around the topics 
of diversity, inclusion, and equity. Meet 
fellow fundraisers and enjoy a donut (or 
two), as we discuss our shared experiences. 
 
 

Description: Being diverse means having the 
broadest possible representation of 
individuals, experiences, and perspectives 
within your nonprofit. What does this actually 
look like within an organization? How do you 
achieve diversity with a limited budget? Why 
do funders care? Get answers to questions 
like these, and hear directly from local funders 
about the role diversity plays in their decision-
making process. 
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