
Job Title:        Chief Mission Delivery Officer          
Reports to:     Chief Executive Officer        
Status:  Exempt   Grade 3  
Location:  Fort Worth Corporate      

  Last Update:  June 2019 
 

 
Job Summary 
 
The Chief Mission Delivery Officer (CMDO) reports directly to the Chief Executive Officer 
(CEO) and works closely with the Executive Vice President/Chief Financial Officer 
(EVP/CFO) to develop and implement council-wide strategies including community and 
volunteer engagement and relationships. The CMDO leads the mission delivery and 
communications teams which includes membership recruitment (girl and adult), volunteer 
support, research and outcomes, and program (including outdoors). 
 
The CMDO provides direction for the design, development and delivery of council 
program and membership efforts. The CMDO is also responsible for the development of 
efforts to attract nonmembers to the organization especially in underserved populations. 
 
The CMDO will consistently exercises discretion and judgment with respect to matters 
of significance. This job is not routine, clerical or administrative in nature. 
 
Essential Duties and Responsibilities 
 

1. Work in partnership with the CEO and EVP/CFO to shape the council’s strategies 
related to communications, membership, program, and volunteer engagement.  
Plays a key implementation and accountability role in the execution of the annual 
plan of work.   

2. Manage the effective development and retention of high-performing mission 
delivery and communications staff and ensures that they are knowledgeable, 
accountable and have the tools needed to achieve expected results.  

3. In partnership with Human Resources, develop and leads a high performing team 
of staff by further developing and implementing recruitment, training and retention 
strategies while building an organizational culture representing Girl Scout values. 

4. Ensure the development and implementation of council-wide programs, to meet 
the needs of girl members and ensure membership goals are developed and met, 
especially in underserved populations. 

5. Establish and implements strategies for building collaborative relationships with 
community organizations, agencies and businesses to ensure support of Girl Scout 
efforts.  

6. In partnership with the fund development department, develop case statements for 
grant proposals (including United Ways); when funds become available, ensure 
that programmatic obligations to funders are met. 

7. Develop and implement outcome measurement/evaluation methods to access the 
quality and success of program offerings. 



8. Plan and ensure implementation of marketing strategies to ensure increased 
participation in council-sponsored programs activities. 

9. Oversee and ensure implementation of GSUSA’s Core Business Strategies.  
10. Assist with budget development and monitoring for the council mission delivery 

and communication departments.  Lead efforts to ensure that best practices are 
utilized and that resources are leveraged and deployed in the most effective way 
to accomplish the council’s goals. Further ensure that efforts are cost effective and 
maximizes the use of council-owned sites. 

11. In partnership with the CEO, EVP/CFO, council operations and finance 
departments, develop and maintain a risk management plan for all program 
operations; ensure all policies are carried out in compliance with local, state, 
federal and American Camp Association standards where applicable. 

12. Conduct ongoing research for adapting the council’s operations and processes to 
changing external environments. Identifies opportunities for improved efficiencies 
and supervises the implementation of improvements to internal controls and 
operating procedures. 

13. Provide support to select committees of the council’s Board of Directors as 
assigned by the CEO. 

14. Ensure that diversity and pluralism are embraced and incorporated into the work 
of the council. 

15. Ensure that all council operations are carried out in compliance with local, state 
and federal regulations and laws. 

16. Travel between council locations as needed. 
17. Other duties as assigned by the Chief Executive Officer. 

 
CORE COMPETENCIES 
 

1. Interpersonal Relations                                     10.  Conflict Management 
2. Customer Service Responsiveness                  11.  Adaptability 
3. Oral and Written Communication Skills            12.  Team Building 
4. Personal Integrity and Professional Conduct   13.   Information Management 
5. Decision and Judgement                                  14.  Organization Knowledge 
6. Accounting Basics and Business Acumen       15.  Self-Management 
7. Fostering Diversity                                            16.  Achieve results 

     8.  Judgement and Decision Making                      17.  Time Management 
     9.  Problem Solving                                                  
 
                                    
JOB QUALIFICATIONS - - Knowledge, skills and abilities 
 

1. Bachelor’s Degree a must; Master’s Degree or equivalent experience preferred, and at 
least 7 years executive leadership experience. Must have experience in partnership 
with volunteers. 

2. Commitment to the mission and goals of Girl Scouting. 
3. Membership in Girl Scout organization. 
4. Must adhere to and embrace the council’s EEO policy. 



5. Demonstrated leadership success for multiple operational functions and experience 
managing diverse staff in a coordinated, effective and efficient manner with 
accountability. 

6. Proven ability to lead a team to success and foster a culture of inclusiveness, teamwork 
and collaboration with others. 

7. Must be a forward-thinking, a visionary with proven analytical ability, good judgment, 
excellent problem-solving skills and strong operational focus. 

8. Strong oral and written communication skills.  Ability to effectively present information to 
others. 

9. Proven experience in strategic planning and budgeting. 
10. Experience implementing and managing performance measurements to achieve 

success.  
11. Strong work ethic, unquestionable reputation for honesty and integrity. 
12. Have and maintain a valid driver’s license in state where employee works/resides, and 

acceptable driving record, acceptable insurance, and reliable transportation. 
13. Must complete and pass a drug test and criminal background check. 

PHYSICAL DEMANDS AND WORK ENVIRONMENT 

• The physical demands described here are representative of those that must be met by 
an employee to successfully perform the essential functions of this position. 
Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 

• While performing the duties of this position, the employee is regularly required to talk or 
hear. The employee frequently is required to use hands or fingers, handle, or feel objects, 
tools or controls. The employee is occasionally required to stand; walk; sit; reach with 
hands and arms; climb or balance; and stoop, kneel, crouch, or crawl. 

• The employee should be able to lift and/or move up to 25 pounds. Specific vision abilities 
required by this position include close vision, distance vision, color vision, peripheral 
vision, and the ability to adjust focus. The noise level in the work environment is usually 
moderate.  
 

CERTIFICATIONS/LICENSES 
 

 None required. 
 
 
 
 
 
 
 
 



 

 
 

 

 
 

 

EMPLOYEE ACKNOWLEDGEMENT 
 
I have received a copy of this job description on the date indicated and understand my job 
duties. I also understand that failure to satisfactorily perform my job duties will result in 
disciplinary action up to and including termination of my employment. 
 
 
_________________________________________________________________________ 

Employees’ Printed Name & Signature                  Date 
 
 
 
 


