
Position Announcement 
 

Job Title   Chief External Officer  
Hours  Full Time; Exempt 
Salary  $95,000 - $105,000 DOE 

 

 

Position Summary 

In support of The Center’s mission, the Chief External Officer (CXO) will develop collaboration and integration of The Center’s 
fundraising, volunteer leadership, communications and marketing strategies, ensuring that the activities of each external affairs 
function reinforce those of the others. The CXO will supervise each of the following external or community-facing functions of The 
Center: Development, Communications, Volunteer programs, and our immigration advocacy work. The CXO is a new position that 
reports to the Chief Executive Officer. The goal of this position is to foster deeper engagement with our community and base of 
support, including our clients, volunteers, and our donors. The successful candidate will help forge new relationships to build The 
Center’s external power and impact. 
 
The CXO is a member of the Senior Management Team, along with the CEO, COO, CFO, and the Chief of Public Affairs & Civic 
Engagement Officer (CPO) and will serve as an agency spokesperson and ambassador.  
 
Specific responsibilities include: 
 

I. Development 

a. The CXO will oversee the Director of Development, who oversees the Development Department, which included 
annual giving, major gifts, corporate giving, planned giving, endowment gifts, multi-year campaigns, special events, 
and in-kind giving, and ensures that the Department meets its financial benchmarks by providing strategic oversight, 
coordination, and leadership.  

b. The CXO will expand and diversify The Center’s individual donor and corporate donor base pipeline and work closely 
with the Director of Development and the Board of Directors to secure funding for new initiatives. It is expected that 
the amount raised by The Center will increase in future years as the CXO systematically and effectively strengthens 
the organization’s overall fundraising capacity.  

c. The CXO will direct the Director of Development to establish and implement the infrastructure needed to grow the 
Center’s overall $6.5M budget by at least 8% in the next two years, through the solicitation of major gifts, corporate 
and foundation support, and events. (Note that the grants team at The Center is overseen by the COO and operates 
outside the Development Department.)  

d. Develop and maintain external relationships with donors and groups/organizations which can enhance The Center’s 
fundraising potential, as required. 

II. Communications 

a. The CXO will supervise the Director of Communications and oversee The Center’s communications strategy, 
including marketing, public relations, and media relations. Work with communications consultant as necessary to 
inform and develop communications strategy. 

b. Oversee constituent-focused external communications, ensuring the CEO, donors, volunteers, clients, community 
partners and staff are informed on timely topics to assure a consistent and engaging message to the public on 
behalf of The Center. 

c. Ensure Communications team coordination and integration with Center programs and services to successfully 
achieve organizational goals. 

 

 



III. Volunteer Services and Community Leadership Development 

a. The CXO will supervise the Director of Volunteer Services and Community Leadership Development and oversees 
the continued development of a vibrant, high-level volunteer program which supports all Center programs and 
creates an ongoing source of volunteer leadership and community involvement. 

b. Ensure Volunteer program growth and coordination with Center programs and services to fulfill organizational need 
and achieve strategic goals. 

c. Ensure the continued development of a diverse Center volunteer team that embodies the mission and values of The 
Center. 

IV. Immigration 

a. The CXO will supervise the Director of Latino/a Services in providing regular supportive programming and case 
management to Latino LGBT clients and their families. Notably, this year, The Center grew its services for LGBT 
immigrants and asylum seekers at the border. The CXO will oversee this new border program, supervising the 
Director of Latino/a Services in organizing humanitarian relief efforts on the ground, as well as immigrant rights 
advocacy.  

b. Provide organizational oversight to the new immigration team to ensure efficiency during emergency cases which 
may take staff out of the office for greater periods of time. A successful candidate will be able to manage and 
support a team through emotionally challenging and rapidly changing situations. 

c. Ensure efficient collaboration between The Center’s immigration team and partner agencies; manage external 
communication regarding The Center’s efforts to maximize support for LGBT immigrants and their families in San 
Diego County, including asylum seekers who are detained locally or residing in Tijuana.  

d. Ensure that all clients served (through the Latino Services program and our immigration advocacy work) receive 
culturally and linguistically competent services that are affirming of their identities. 

V. Public Affairs 
 
The CXO position works closely in partnership with the Chief of Public Affairs & Civic Engagement Officer (CPO); each 
position supports the other in advocating for public policy that affirms the civil and human rights of the LGBT 
community. The CXO complements the government relations initiatives of the CPO through managing related external 
communications strategy and organizing the community in a coordinated effort. A successful candidate will have public 
policy and government relations experience and will amplify The Center’s public affairs and civil engagement work, as 
necessary. The CXO and CPO will jointly supervise the Community Engagement program, and both represent the 
organization at community events, inter-agency meetings, and special events. Working together, these positions will 
work to build on The Center’s fundraising program and government relations program by expanding its base of 
community and institutional support. 

Qualifications  

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed 
below are representative of the knowledge, skill, and/or ability required.  

1. Education and/or Experience: A bachelor’s degree is required and an advanced degree is strongly preferred, though related 
experience can be substituted on a year for year basis. A minimum of five years of progressively responsible leadership and 
public relations experience is required. Prior experience working in the LGBT and HIV communities preferred, specifically in a 
non-profit setting. Superior interpersonal skills are required.   

2. Computer/Office Equipment Skills: Must be comfortable working in PC/Windows-based environments. Must have proficiency 
with Microsoft Office, particularly Word, Outlook and Excel. Proficiency in Raiser’s Edge or similar donor management and 
database software strongly preferred.   

3. Other Skills: Must demonstrate competence in working with a variety of diverse populations. Must have excellent interpersonal 
communication skills. Ability to manage multiple tasks with shifting priorities and work in various team settings. Lived 
experience as a member of a historically under-served community (i.e., low income, communities of color, LGBT communities, 
immigrant communities, etc.) preferred. Highly ethical and ability to maintain strict confidentiality while processing sensitive 
information. 

4. Language Skills: Fluency in English required. Fluency in Spanish is strongly preferred. 
 



Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions of the position. 
 

To apply: send your cover letter, application, and resume electronically to: 
Caroline Dessert, Chief Executive Officer cdessert@thecentersd.org 

 
Application link: http://www.thecentersd.org/join-us/employment-application.pdf 

 
Please note: We are unable to accept any phone or walk-in inquiries for this position.  

The San Diego LGBT Community Center is an Equal Opportunity Employer. 
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