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Position Description 
Community Outreach and Education Coordinator 
 
About INSIGHT 
 
Founded in 1925 as the Rhode Island Association for the Blind, INSIGHT’s mission is to inspire 
confidence and build skills that help people who are visually impaired and blind to thrive and 
succeed.   
 
In 2022, the agency provided services to almost 900 adults and children who are blind and 
visually impaired. These services included low vision evaluations, independent living skills 
training, orientation and mobility training, workshops, support groups, recreational activities, and 
a summer youth camp. 
 
Position Background 
 
This new position at IN-SIGHT that presents the selected candidate with the opportunity to help 
build a dynamic new program that is responsible for providing outreach and education about our 
services to potential clients and referral sources and connecting new clients with our programs 
and services. 
 
Reporting to the Executive Director, the Community Outreach and Education Coordinator will 
develop relationships with local eye care professionals, senior centers, schools, and 
government agencies to promote IN-SIGHT’s services and generate new client referrals.  
 
The Community Outreach and Education Coordinator will facilitate community presentations, 
educational workshops, and speaker’s bureau presentations that educate the community about 
vision loss and the availability of assistance through IN-SIGHT and other community 
organizations.    
 
The Community Outreach and Education Coordinator will also work collaboratively with the 
Executive Director to develop and execute fundraising initiatives throughout the year including 
growing peer-to-peer fundraising through the 401 Gives campaign, an annual special event, and 
periodic planned giving workshops. 
 
This position requires someone who is a creative, upbeat, client centered, self-starter who has a 
passion for helping people achieve higher levels of self-confidence and independence. The 
chosen candidate will be willing to invest time in getting know our clients, many of whom may 
initially be wary about connecting with services due to fear, anger, anxiety, or denial in terms of 
their vision loss and its effect on their lives. 
 
While INSIGHT serves people of all ages, as most vision loss is related to age, most of our 
client base is comprised of people who are over the age of 70. The successful candidate will 
have experience successfully working with this population and will have a solid understanding of 
the best ways to provide services to them. 



Essential Functions 
 

 Maintains a calendar of outreach activities including visits with eye care professionals; 
attendance at community events, workshops, health fairs; and speaker’s bureau 
presentations. 

 
 Creates and maintains awareness of IN-SIGHT on a variety of social media platforms. 

 
 Develops outreach and education materials for distribution to referral sources and 

prospective clients. 
 

 Provides educational opportunities to school-aged audiences and civic organizations 
through a client speaker’s bureau. 
 

 Develops quarterly client profiles that provide positive perspectives on people living with 
visual impairments. 
 

 Assists with the planning and execution of agency fundraising initiatives. 
 

 Works collaboratively with agency staff to develop workshops and educational 
presentations on a variety of independent living skills and strategies. 

 
 Maintains a record of client interactions and outreach activities. 

 
 
 
Skills and Qualifications 
 

 Bachelor’s degree in communications, marketing, or human services. 
 

 At least three years of experience in community outreach, sales, marketing, 
development, or similar positions. 

 
 Excellent listening and communication skills. 

 
 Must possess the ability to speak effectively before groups and to engage the public in 

outreach situations. 
 

 Detail oriented with the ability to manage multiple projects at any given time. 
 

 Bilingual (Spanish) preferred. 
 

 Experience working with older adults and/or people with disabilities highly desired. 
 

 Reliable source of transportation. 
 

 
Compensation and Benefits 
 

 Annual salary: $52,000 - $58,000 



 
 11 paid holidays 

 
 22 days of paid time off (accrued at a rate of 3.173 hours per week) 

 
 Access to a 401k and Roth 401k with 3% employer match 

 
 Blue Cross Blue Shield Blue Choice New England $1,000 deductible health insurance 

(35% employee co-share) 
 

 Blue Cross Blue Shield Dental and Vision (35% employee co-share) 
 


