
 

 

 

JOB DESCRIPTION 
 
Title:  Chief Financial Officer 
 
Reports to: President  & CEO 
 
Purpose of position:   
Crossroads Rhode Island is seeking an accomplished individual to serve as its new Chief  
Financial Officer (CFO). The ideal candidate will have experience with running 
the financial operations in the nonprofit sector and ideally with finance/accounting in the  
health and human services field. 
 
The CFO is responsible for overseeing the finance and business functions and ensuring  
strong fiduciary strategy, oversight, and communication of a multiple entity organization  
with a combined budget of $14 million.    The CFO will have primary responsibility for all  
contractual matters and will serve as an integral member of the Executive Management  
Team. The Chief Financial Officer will actively participate in the development of the  
organization’s strategic plan. This role requires business acumen and strategic insight.  
 
Organizational Overview: 
Crossroads RI is a non-profit organization with a mission to help homeless or at-risk 
 individuals and families secure stable homes. 
 
Since 1894, Crossroads, which was originally founded as Travelers Aid of  
Rhode Island, has provided assistance to the most vulnerable people in our state.  
The name was changed to Crossroads Rhode Island in 2004 to reflect all the changes that  
had been made over the years.  
 
Today, Crossroads is the largest homeless services organization in Rhode Island.  In addition to providing 
shelter and basic needs, Crossroads offers: 
 

 Permanent supportive housing for families and individuals 
 Housing-based case management 
 Education and employment services 
 24-hour/7day a week emergency services 

 
Our core values are: 
Safety – promoting an environment free from physical and emotional harm and ensuring a feeling of 
security and comfort to all. 
 
Respect – acknowledging the intrinsic worth of every person. 
 
Effectiveness – delivering services and managing the organization with efficiency, professionalism, 
innovation and accountability. 

 
 
 
 
 



Duties and Responsibilities: 
 
Strategic Leadership 

 Participate as a member of the senior leadership team.  Assist the CEO in working with and 
supporting the Board of Directors, specifically ensuring consistent and transparent financial 
reporting. 

 Provides leadership in the development for the continuous evaluation of short and long-term 
strategic financial objectives  

 Accountable for organizational risk management including 401K audit.  Serves as primary and 
accountable staff lead to identify, monitor and mitigate any/all key business risks and exposures.   

 Ensures that effective internal controls are in place and ensure compliance with GAAP and 
applicable federal, state and local regulatory laws and rules for financial reporting. 

 Participate in monthly Executive committee and Full Board meetings. 
 

Finance and Accounting  
 Advocates for the mission of the organization and upholds the agency’s values. 
 Strategic oversight of all accounts, ledgers, and reporting systems ensuring compliance with 

appropriate GAAP standards and regulatory requirements. 
 Analyze financial data and present financial reports in an accurate and timely manner; clearly 

communicate monthly, quarterly and annual financial statements; monitor progress and changes 
and keep President & CEO abreast of Crossroads’ financial status. 

 Establish and maintain internal control and safeguards for receipt of revenue, costs, and program 
budgets and actual expenditures. 

 Regularly assesses policies and procedures to ensure up to date compliance to federal rules and 
regulations.  Ensure the use of the most up to date technology and resources to streamline 
operations and procedures. 

 Partner with and provide expert advice to Crossroads leadership in the annual budgeting process; 
administer and review all financial plans and compare to actual results to identify, explain and 
correct variances as appropriate.  

 Manages annual audits for four entities with external auditors. 
 Strategic oversight of all financial, project/program and grants accounting; ensuring that 

expenditures are consistently aligned with grant and program budgets throughout the grant/fund 
period; ensure accurate financial reporting materials for government, corporate and foundation 
grants. Ensure compliance with all rules and regulations regarding use of funds and reporting 
requirements.  

 Manage organizational cash flow forecasting. 
 Manage and track the performance of invested assets in keeping with policies and investment 

guidelines.  
 Strategic oversight of all accounting for fixed assets.  

 
Team Leadership 

 Supervise staff and their development; Leverage strengths of the current finance team members, 
help to clarify roles and responsibilities and develop and implement training programs in order to 
maximize and reach optimal individual and organizational goals. 

 Accountable for providing leadership in strengthening internal communications with staff at all 

levels throughout the organization; create and promote a positive and supportive work 

environment. 

 Work well with, and be responsible to the needs of, internal and external customers, including the 

Board of Directors, funding sources and other provider organizations. 

 Ensure finance and accounting team interacts regularly with the management team through 

regularly scheduled meetings, training workshops and day to day activities. 



Experience and Education 

 Minimum of a BA/BS degree in accounting or related field.  
 Demonstrated success in a leadership/managerial role required. 
 15 years of solid financial experience including 5 -7 years solid experience in a nonprofit setting.  
 CPA and/or MBA preferred. 

 
Knowledge, Skills and Abilities 

 5 – 7 years solid experience coordinating audit activities and managing reporting, budget 
development and analysis, accounts payable and receivable, general ledger and payroll. 

 Advanced knowledge of accounting and reporting software and managing relationships with 
software vendors. 

 A track record in grants management as it relates to compliance and reporting of government, 
corporate and foundation grants is essential.  

 Keen analytic, organization and problem solving skills which allows for strategic data 
interpretation versus simple reporting. 

 Strong interpersonal and communication skills; experience in effectively communicating key data, 
including presentations to senior management, board or other outside partners. 

 Commitment to recruiting, mentoring, training and retaining a diverse team; the foresight and 
ability to delegate accordingly. 

 Ability and desire to translate complex financial concepts to individuals at all levels including 
finance and non-finance managers. 

 


