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THE SALVATION ARMY 

HAWAIIAN & PACIFIC ISLANDS DIVISION 

JOB DESCRIPTION 

EXECUTIVE DIRECTOR OF DEVELOPMENT 

 

Department: Development 

Position Title: Executive Director of Development 

Supervisor: Divisional Commander 

FLSA Status: Full time, Exempt 

Date: January 2021 

 

The Salvation Army is pleased to announce the promotion of Majors Phil and Debbie Lum as 

Divisional Commanders of its Hawaiian and Pacific Islands Division. Majors Phil and Debbie 

have been dedicated leaders and visionaries at the Army’s Kroc Center Hawaii since 2006. 

They are succeeding Majors Jeff and Eloisa Martin, who are retiring after 41 years of dedicated 

service to The Salvation Army in Hawaii and around the world. 

  

The Hawaiian and Pacific Islands Division is recruiting an Executive Development Director to 

partner with Majors Phil and Debbie, and a nine-person development team, in leading the Army 

in fulfillment of its mission in our community from its Divisional Headquarters in 

Honolulu.  The Salvation Army, Hawaiian and Pacific Islands Division, celebrated its 125th 

anniversary in Hawaii in 2018. 

 

General Statement:  The Salvation Army is a branch of the Christian Church, and the goal of 

all programs is a spiritual regeneration of all people. 

 

MISSION STATEMENT: The Salvation Army, an international movement, is an evangelical 

part of the universal Christian Church. Its message is based on the Bible. Its ministry is 

motivated by love for God. Its mission is to preach the Gospel of Jesus Christ and meet human 

needs in His name without discrimination. 

 

JOB SUMMARY: The Executive Director of Development provides leadership and vision for 

The Salvation Army’s comprehensive development program including annual, major, and 

planned gifts, special events, digital fundraising, direct mail, foundation grant writing and 

capital campaigns. Additional duties include the functions of volunteer management, 

development of collateral materials, gift recording, and donor acknowledgement. The Executive 

Director of Development oversees the direction of fundraising activities including donor 

cultivation, solicitation, and stewardship. The annual salary for this position ranges from $80k-

$130k depending on experience.  

 

In collaboration with the Division Leadership and Advisory boards, this individual serves as the 

chief strategist in the formulation and execution of a comprehensive effort to promote a culture 

of philanthropy supporting the work of The Salvation Army in the State of Hawaii. 
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ESSENTIAL QUALIFICATIONS: 

□ A Bachelor’s degree is required. Higher degrees and/or professional fundraising 

certifications preferred. 

□ 10+ years of professional fundraising experience preferred with five years of 

management experience overseeing a comprehensive development program (annual fund, 

major gifts and planned giving; digital fundraising, special events and capital 

development) and supervising a staff team. 

□ Proven tangible experience of having expanded and cultivated existing major donor 

relationships over time. 

□ Ability to construct, articulate and implement annual strategic development plan. 

□ Experience working with high-level volunteers and ability to cultivate long-term 

positive working relationships with volunteers. 

□ Valid Hawaii driver’s license 

 

 

ESSENTIAL FUNCTIONS: 

1. Supports the philosophy, values, and mission of The Salvation Army. 

2. Leads the overall fundraising strategy, including annual fund, major gifts, direct mail, 

planned to give, special events, digital fundraising, grants, and capital campaigns as 

set forth by The Salvation Army’s strategic plan. 

□ Prepares an annual Development Plan that establishes qualitative and quantitative 

goals. Reports progress and provides assessment and analysis on a regular basis. 

□ In conjunction with the Director of Planned Gifts, develops a planned giving 

program. 

□ Oversees the execution of a comprehensive marketing/communications program 

designed to effectively communicate the impact of The Salvation Army’s 

programs and services to donors and the broader Hawaii community. 

□ Supports successful planning and execution of capital and endowment campaigns, 

working with consultants and leadership volunteers as needed along with internal 

leadership, development staff and other key stakeholders. 

□ Oversees the effective and efficient planning and execution of development 

events, such as the Army of Hope Gala and other development activities. 

3. Leads and inspires a team of development professionals who make successful and 

lasting contributions to The Salvation Army’s mission and strategic plan. 

4. Establishes practices in coordination with Territorial Headquarters with regard to 

effective and appropriate management of development data and records. 

5. Contributes professionally as an essential participant on the divisional leadership 

team under the direction of the Divisional Commander (or designate), attending 
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Command Finance Council (CFC) meetings and collaborating with leadership to 

advance the mission of the Army through development work. 

6. Collaborates with the Divisional leadership and key members of the Advisory 

Board to establish annual development objectives in the areas of fund raising, 

communications, and board development. For each of these areas the 

responsibilities are: 

□ Plans and executes aligned strategies for meeting development objectives. 

□ Develops and tracks measurable outcomes. 

□ Assigns responsibilities and provides guidance, inspiration, supervision, and 

evaluation of development staff. 

□ Develops and manages budgets in areas of responsibility. 

□ Serves as liaison with the Advisory Board Development Committee and other 

committees or task forces as requested. 

□ Supports board members and other leading volunteers in development activities, 

managing engagement of and strategy regarding prospects for major Salvation 

Army priorities. 

7. Serves as primary staff liaison to the Honolulu Advisory Board, alongside officer 

leadership, deploying staff as needed to effectively support successful board 

communications, meetings, committees, events, and projects. 

8. Represents The Salvation Army at community events. 

9. Performs other related duties as assigned. 

 

 

SKILLS/TECHNICAL KNOWLEDGE: 

 

1. Passion for The Salvation Army’s mission. 

2. Conscientious in execution of duties with a strong attention to detail. 

3. Proficient in Microsoft Office (Word, Excel, PowerPoint, and Outlook). 

4. Ability to effectively lead and manage staff and volunteers. 

5. Strong communication skills, both written and oral. 

6. Maintains a results-oriented mindset to effectively work with staff and 

constituents at all levels. 

7. Ability to influence and engage a wide range of constituents and build long-term 

relationships. 

8. Ability to work collaboratively and engage productively with volunteers, donors, 

board members, division leadership, and corps staff. 

9. Ability to work independently without close oversight and as a member of a team 

exercising initiative and judgement. 

10. Ability to handle deadlines and stressful situations in a calm, orderly, and accurate 

manner. 
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11. Ability to maintain confidential information, including donors, contributions, and all 

constituent information. 

12. Commitment to continued professional growth and development in order to 

maintain and upgrade relevant knowledge, skills, and abilities. 

13. Ability to travel locally, regionally, and nationally. 

14. Ability to work weeknights and weekend activities and events. 

 

OTHER FUNCTIONS: 

Performs other duties as assigned. 

 

 

Interested candidates should email a resume and cover letter describing qualifications and 

interest in the position to Kimberly Miyashiro at Kimberly@kumabehr.com. Review of 

applications will begin immediately and will continue until the position is filled. 

 

Equal Employment Opportunity Employer. Minorities/Women/Veterans/People with 

Disabilities 

mailto:Kimberly@kumabehr.com

