
 

 

 
Honolulu Civil Beat  

Individual Support Manager 
 

 
 
Overview: The Individual Support Manager functions as a member of the operations team and is tasked 
with developing strategies and executing tactics to convert news readers to financial supporters.   
 
This position reports to the Director of Philanthropy. 
 
Responsibilities: 

• Work collaboratively to develop and maintain the infrastructure of Civil Beat’s individual giving 
program 

o Craft donor-centered messaging, including but not limited to email appeals for 
individual support, talking points, and call-to-action prompts, ensuring consistency 
across communications. 

o Manage a donor database and maintain accurate records in CRM. 
o Generate data to inform small-donor solicitation and growth strategies. 
o Execute three annual digital fundraising campaigns.  
o Manage donor acknowledgment, including but not limited to scheduling thank-you 

emails, member benefit fulfillment, answering phone calls and responding to emails. 
o Establish strong relationships with current members through offline and online 

engagement opportunities. 
o Assist with developing innovative approaches to donor recruitment and retention. 

• Provide assistance with other administrative, business, and fundraising needs, including but not 
limited to offline and online marketing, audience engagement and analytics 

• Provide customer service to donors and general readership, including inbox management and 
troubleshooting.  

 
 
Desired Qualifications: Desired attributes include 3-5 years experience in fundraising operations and: 

• Proven track record of achieving revenue goals. 

• Background in fundraising strategy, donor-centered communications, and some technical 
knowledge of digital marketing practices and techniques. 

• Eagerness to blend traditional fundraising practices with digital techniques. 

• Experience with fundraising database systems. Knowledge of Salesforce CRM a plus.  

• Excellent verbal and written communications skills. 

• Exceptional attention to detail. 

• Comfortable working in a fast-paced office environment. 

• Capable of working on some evenings and weekend work as needed. 

• Understanding of news media and nonprofit organizations preferred. 
 
Location: 



 

 

This is an in-office position. Our newsroom is located in Hawaii on the island of Oahu. 
 
Benefits:  
This is a full-time position with a salary range of $55,000 to $65,000 that includes the following: 

• Medical, dental and vision insurance 

• 401(k) matching 

• 30 days of paid time off each year 

• Up to 12 weeks of paid family leave (including PTO) 

• Remote working flexibility 

• Annual travel stipend to attend professional training and conferences 
 

 
Honolulu Civil Beat is an equal opportunity employer that values diversity and encourages people 
from underrepresented communities to apply. 
 

How to Apply: 
Send your cover letter and resume to business@civilbeat.org by Friday, March 25. Applications will be 
reviewed on a rolling basis. 
 
About Civil Beat:  
Honolulu Civil Beat is a 501(c)3 tax-exempt news organization dedicated to cultivating an informed body 
of citizens, all striving to make Hawaii a better place to live. We achieve this through investigative and 
watchdog journalism, in-depth enterprise reporting, analysis and commentary that gives readers a 
broad view on issues of importance to our community. 
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