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Habitat for Humanity of Wake County 

2420 Raleigh Blvd, Raleigh, NC 27604 
https://www.habitatwake.org/ 

 
The firm of moss+ross has been retained to help with the search. Please 

send nominations or cover letter and resume to: 
Habitatwakesearch@mossandross.com 

Candidates are encouraged to apply by July 27, 2022.  

https://www.habitatwake.org/
mailto:habitatwakesearch@mossandross.com
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Habitat for Humanity of Wake County 
Position Profile: Chief Executive Officer 

Hiring range is $190,000 - $250,000 plus benefits 
Applications will be accepted until position is filled.  

 

The Opportunity 

Habitat for Humanity of Wake 
County is seeking its next Chief 
Executive Officer to lead a 
complex, multi-functional 
enterprise serving Wake and 
Johnston counties in central 
North Carolina. Habitat Wake is 
one of the larger Habitat 
organizations globally and 
offers home construction and 
renovation, retail (ReStores in 
Wake, Durham, Orange, and 
Johnston counties), home 
ownership financial support, as 
well as advocacy for affordable 
housing. The successful 
candidate will have exemplary leadership skills and significant practical experience motivating 
and managing a team-oriented, faith-based, mission-driven organization. Habitat Wake is 
governed by a strong and dedicated Board and has a well-managed, compassionate, and 
professional staff. The CEO will work alongside the Board and senior leadership team with the 
goal of empowering staff at all levels within the organization and promoting a welcoming 
environment to those it serves.   

Habitat for Humanity of Wake County 
 

Habitat Wake promotes affordable housing for all citizens and, in particular, empowers 
homeownership opportunities for aspiring households. In partnership with those 
households, Habitat Wake builds beautiful, energy-efficient homes in Wake and Johnston 
counties. Habitat Wake is able to build, preserve, and advocate because of strong, diverse 
partnerships with faith-based groups, corporations, foundations, other nonprofit 
organizations, municipalities, and individual volunteers and donors. By partnering with local 
municipalities and the NC Housing Finance Agency, Habitat Wake assists applicants in 
achieving their homeownership goals by working with community banks, donors, and 
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volunteers to make homes accessible for first-time home buyers who would otherwise not 
be able to afford a mortgage in the fast-growing Triangle area.  

 

With a staff of nine direct reports, the CEO will oversee a staff of 150+ individuals located at the 
main office and construction sites in Raleigh and ten ReStores throughout the Triangle.  Habitat 
Wake has total assets of $26 million (excluding notes and loans receivable), with annual 
operating expenses in the $25 to $26 million range. Habitat Wake, one of the larger global 
affiliates, has built a large land bank to support future growth. Of total annual revenues, 
approximately 33 percent comes from home sales, 30 percent from the ReStores, and 33 percent 
from contributions and grants.  The CEO plays a major role ensuring visibility within the 
community, fundraising, and developing strategic partnerships.  Adding to its success, as many as 
14,000 individuals volunteer each year.   

Housed within Habitat Wake are multiple functional areas working together to achieve the 
organization’s mission: Seeking to put God’s love into action, Habitat for Humanity brings people 
together to build homes, communities, and hope. 

• Construction Management develops accurate assessments of building costs, identifies 
ways to increase productivity and efficiency while maintaining Habitat’s legacy of 
volunteer participation in the construction process, and works collaboratively to identify, 
pursue, and secure real estate for future construction sites. 

• Retail Management utilizes nonprofit home improvement stores and donation centers 
that sell new and gently used furniture, appliances, home accessories, building materials 
and more to the public at a fraction of the retail price to generate revenues to help fund 
the work of Habitat Wake. 

• Financial Support offers an innovative community lending platform that significantly 
expands the number of families served through an affordable homeownership program. 
This platform is simple; instead of tying up Habitat’s limited capital for 30-year 
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mortgages, the organization partners with community financial institutions to offer 
mortgage lending to qualified homebuyers that are recommended by Habitat. 

• Other Functional Areas providing critical support include Homeowner Services, 
Communications and Marketing, Advocacy Services, and Land Acquisition and 
Development. 

The Need for Affordable Housing Remains Urgent 

Guided by the global vision of a world where everyone has a decent place to live, Habitat Wake 
has built more than 850 safe, affordable, energy-efficient homes in all parts of Wake and Johnston 
counties and has served nearly 2,000 families with new construction, home preservation, and global 
building since its founding in 1985.  The tremendous need for affordable housing in our community 
continues to grow, and the need has become more urgent with the growth of our area. One in four 
families in our community is cost-burdened, meaning they pay too much of their income toward 
housing at the expense of other necessities like groceries, healthcare, and education. To help 
meet this need, Habitat Wake provides homeownership opportunities for families making less 
than 80 percent of average median income and preserves existing affordable homes.  We 
also advocate for policy change that will increase access to housing for everyone.   

The Location 
 

The “Triangle” area of North Carolina is home to 
more than two million people and ten colleges and 
universities. The Research Triangle Park boasts 
hundreds of companies and is the largest research 
park in the United States. The Triangle is located 
midway between one of the longest coastlines in 
the country and the highest mountain peaks east of 
the Rockies, enjoying the benefits of mountains 
and sea. 

 

Position Summary 

Working together with the Board of Directors, the CEO will have 

overall accountability for the success of the organization with 

responsibilities for, but not limited to, construction, retail 

operations, finance, human resources, fund development, and 

advocacy.  The CEO will collaborate with the Board and senior 

leadership team to review the organizational vision and develop 

new strategic and operating plans to lead all staff to higher levels 

of performance.  The CEO will further develop and guide the 

senior leadership team to provide inclusive and effective 
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leadership to a workforce comprised of highly diverse skill sets, functional responsibilities, 

professional interests, and socio-economic backgrounds.    

Habitat Wake is seen as a thought leader in affordable housing locally and globally among other 

Habitat affiliates using its advocacy and communications teams to create strategic brand content, 

provide staff with key messaging, and elevate Habitat in the community. The CEO serves as the 

top brand representative and supports the communications team in strategizing about how to 

position Habitat Wake as influential and innovative in the current affordable housing sector.   

Initial areas of focus will be: 

• Being seen as an employer of choice, recognized for how Habitat Wake cares for its 
employees and for its commitment to a culture valuing diversity, equity, inclusion 
and belonging. 

• The growth in the Triangle, rising housing costs, and issues related to pandemic 
recovery that provide an opportunity to review how Habitat Wake can use new 
strategies to meet its mission and vision.   

• Increased partnerships with other organizations serving the same populations 
including other nonprofits, faith-based organizations, and various government 
agencies; increase collaboration with these entities and for-profit builders to ensure 
that services are offered by the most effective and efficient provider. 

• Investment in staff development, recognizing the benefits of promoting from within, 
whenever possible, as a way of demonstrating upward mobility and viable career 
paths within Habitat Wake.   

• Ensuring a robust revenue stream. 

 

Primary Duties and Responsibilities 

Overall Leadership 

• Leads a collective team of Board and staff to develop and implement a strategic plan 
to guide growth, expansion, and community impact. 

• Develops and monitors established goals and strategies to advance the mission. 
• Provides self-improvement opportunities throughout the organization that lead to 

advancement decisions seen as fair and transparent. 
• Ensures that the organizational culture rewards initiative, creativity, and a 

willingness to lead and take responsibility for actions. 
• Oversees and promotes growth in senior leadership positions, establishes individual 

goals, and reviews performance on a regular basis. 
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Financial and Operational Leadership 

• Oversees strategy development with the senior leadership team to meet annual 
budget goals and monitors performance to ensure long-term financial viability of 
the organization. 

• Makes sound financial decisions and program recommendations based on a 
thorough understanding of the organization's overall financial position. 

• Ensures the best use of operating capital to achieve the overall mission. 
• Builds an operating structure with sound succession planning throughout all levels 

of the organization. 
• Ensures that the organization is prepared to demonstrate operational and financial 

flexibility to fulfill its mission, especially in times of uncertainty. 

 

 

 

 

 

 

 

Public Relations and Community Impact  

• Develops and maintains relationships with diverse internal and external publics to 
advocate for housing as a right. 

• Serves as the principal spokesperson in the community. 
• Focuses on the overall impact of the organization in the community, with particular 

emphasis on increasing Habitat Wake’s capacity to serves its intended population. 
• Looks broadly at community needs to review and ensure alignment of programs to 

need and mission and continued relevance to the vision. 

Board of Directors 

• Serves as the principal resource to the Board of Directors and its key committees 
and with the senior leadership team gives informed direction in policy formulation 
and interpretation, preferred strategies, and resolutions. 

• Provides regular and concise reports to the Board to ensure a transparent flow of 
operating and financial information. 
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• Promotes a collaborative relationship with the Board of Directors along with a 
willingness and ability to serve as an initiating force when needed to accomplish 
organizational goals. 

• Maintains an effective working relationship with the Board, characterized by open 
communication, respect, and trust. 

• Supports Board development, especially recruitment of new Board members. 

Position Requirements/Desirable Attributes 

• Bachelor’s degree in business administration, finance, construction management, 
public administration, nonprofit leadership, or a related field; advanced applicable 
degree(s) a plus 

• At least 10 years of leadership experience with recent senior management level 
experience.  

• General knowledge or understanding of mortgage finance, fair housing, HUD 
programs and the current real estate/market trends. 

• Demonstrated experience in financial planning and budget development. 
• Experience leading and developing a team-based culture with a focus on individual 

development and organizational growth.  
• Demonstrated experience or strong knowledge of construction and mortgage 

banking. 
• Excellent written and verbal skills. 
• Experience as a key spokesperson for an organization with an ability to motivate 

diverse audiences such as corporate executives, government officials, civic groups, 
faith-based organizations, and community groups. 
 

Equal Employment Opportunity 

We are an equal opportunity employer. Applications are considered for positions without 

regard to veteran status, uniformed service member status, race, color, religion, sex, sexual 

orientation, physical or mental disability, genetic information or any other category 

protected by applicable federal, state, or local laws.  

Applications 

In one document, please submit a cover letter, resume and how you found out about the 

position. Applications will be reviewed beginning July 1, 2022 and accepted until the 

position is filled.  Anticipated start date is October 2022.  

Send applications via email to: 

Whitney von Haam 

Chair, Habitat Wake Search Committee 

Habitatwakesearch@mossandross.com 


