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APPLICATION PROCESS 
 

KCI (Ketchum Canada Inc.) has been retained to conduct this search on behalf Trillium Health 
Partners Foundation. For more information about this leadership opportunity, please contact  
Tara George, Senior Vice President & Lead Search Consultant at THPF@kciphilanthropy.com.  
 
Please send resume and letter of interest to the email address listed above by October 17, 2018. 
 
All inquiries and applications will be held in strict confidence. 
 
Trillium Health Partners is an equal opportunity employer committed to fostering a healthy and 
positive work environment.   
  

In accordance with the Accessibility for Ontarians with Disabilities Act, 2005 and the Ontario Human 
Rights Code Trillium Health Partners will provide accommodations throughout the recruitment and 
selection process to applicants with disabilities.  If selected to participate in the recruitment and 
selection process, please inform Human Resources of the nature of any accommodation(s) that you 
may require in respect of any materials or processes used to ensure your equal participation. 
  

All personal information is collected under the authority of the Freedom of Information and Protection 
of Privacy Act. 
 

Trillium Health Partners is identified under the French Language Services Act. 

 
  



 

 
3 

 

 
 
 

Senior Vice President & Chief Development Officer 
 
 

Trillium Health Partners Foundation is dedicated to raising the critical funds needed to address the 
highest priority needs of Trillium Health Partners across three sites: Credit Valley Hospital, 
Mississauga Hospital, and Queensway Health Centre. The Foundation’s mission is to inspire and 
partner with our community to invest in how health care is delivered in this region. It is a mission 
deeply rooted in Trillium Health Partners’ strategic plan which is focused on creating a new kind of 
health care for a healthier community. 
 
Our history is extraordinary, built from the 2013 amalgamation of two 
exceptional foundations: Trillium Health Centre Foundation and The 
Credit Valley Hospital Foundation – each of which has a significant 
legacy of strong community support and leadership. It is because of this 
support that Trillium Health Partners has become a Canadian leader in 
patient care. 
 
Raising more than $32 million last year, THPF strategically drives 
success as one of the highest performing hospital foundations in the 
country. Our organization is positioned for growth, and has increased 
our revenue generating capacity each year since our amalgamation. 
The Foundation consists of 35 professionals and support staff across a 
variety of departments, including philanthropy, strategy & community engagement including 
marketing, donor relations, annual giving and events, and corporate services. This interconnected 
team works in collaboration toward the goals of a comprehensive campaign encompassing the work 
of our entire organization.  
 
We are now in the planning stages of a large-scale comprehensive campaign that will include local 
share of a significant hospital expansion at two of our sites (as announced in the 2017 provincial 
budget); fuel research, innovation & education; and generate funds for all thirteen clinical areas in 
support of the Hospital’s strategic priorities. Our campaign will comprise our entire organization’s 
operations serving as a public face of our fundraising priorities and creating a sense of urgency for 
our community. 
 

THE OPPORTUNITY 
 
As we move towards our campaign, the Foundation recognizes the need to build our strategic 
fundraising capacity focused on leadership and transformative philanthropy. We have undertaken an 
organizational review that is resulting in the realignment and growth of our Foundation team.  
 
A key component of this new plan is the addition of a new Senior Vice President & Chief 
Development Officer. The SVP & CDO will be responsible for the leadership giving and campaign 
portfolios, as well as prospect research and donor relations. Expertise is needed to secure $10M+ 
gifts, which will be essential for the future. The SVP & CDO will report to the President & CEO, and 
work closely with colleagues across the Foundation, enabling the President & CEO to focus on large 
gifts, innovation, and strategy within the Foundation. 
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ABOUT TRILLIUM HEALTH PARTNERS 
 

Trillium Health Partners was formed in 2011 through the 
amalgamation of the Credit Valley Hospital and Trillium Health 
Centre (Mississauga Hospital and Queensway Health Centre), 
and serves the 2.4 million people of the Halton and Peel regions, 
the city of Mississauga, and west Toronto.  
 
Trillium Health Partners envisions a new approach to health – an 
interconnected system of care that is organized around the 
patient, both inside the hospital and beyond its walls. An 
approach that provides excellent care today and continued 
leadership for improving care tomorrow. A system that works with 
and for patients.  
 

In a very short time, our health care innovations have had significant patient-first impact. From 
cardiology to cancer care, health care research to medical education, Trillium Health Partners is 
transforming the ways that Canadian health care is delivered, taught, and researched.  
 
Our Vision: A Health Care Movement 
In the next 20 years, our growing and changing community will place more demand for acute care 
services on Trillium Health Partners (THP) than any other Ontario hospital. That is why THP has 
developed a ten-year strategic plan to provide more support for better health. The plan will develop 
clinical programs and partnerships that think and act differently, helping us deliver more than 
exceptional hospital care. Our vision is not to just build more health care, but to build a healthier 
community.   
 
We are creating an interconnected system of care that leaves no one behind. We are learning, 
growing and innovating so that we can care for more people with even better results. We are 
reinventing our hospital by engaging patients in their own care decisions, by increasing access and 
reducing wait times, and by extending our services into the community. We are also working with 
partners to serve our patients before and after they need the hospital. This plan looks beyond building 
a bigger and better hospital. We’re changing how and where we deliver care to our community at 
every stage of life. We’re creating a new kind of health care for a healthier community.   
 
Our Challenge 
Trillium Health Partners serves 2.4 million people in Mississauga, west Toronto, and Halton and Peel 
regions and welcomes 1.7 million patient visits a year in facilities built to serve half that number. The 
population we care for is projected to grow by approximately 45% (1 million people) by 2041, with 
much of that increase coming from children and from seniors who often require care for chronic 
disease. Our region is also the most culturally diverse in Canada, home to patients who speak more 
than 130 languages. 
 
The demographics and diversity of the population we serve makes for a vibrant community. They will 
challenge our capacity – the beds, clinics, programs and professionals – required to meet our 
community’s needs, and place clear demands on THP to provide the patient-centred care. Our 
community is too familiar with a health care system that often forces patients, families, and caregivers 
to coordinate their own care and independently navigate health care services and information. That is 
why our plan envisions a hospital that is part an inclusive and interconnected system to address the 
health needs of the community in and outside our walls. 
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Our Track Record Of Accomplishment 
THP cares for more Ontarians than any other hospital in the 
province, but that achievement is only truly meaningful if the 
care we provide is exceptional and of the highest standard – 
and it is.  
 
In 2014, we launched the $60M Medical Psychiatry Alliance 
partnership with SickKids, CAMH, and University of Toronto, 
transforming how care is delivered inclusive of mind and body. 
In 2015, we graduated our first class of physicians from the 
Mississauga Academy of Medicine at University of Toronto, 
solidifying our position as a top-tier interprofessional teaching 
hospital. In 2016, we recruited an internationally-renowned 
health services scholar as Chief Scientist of our applied 
research Institute for Better Health, prompting other leading 
scholars to join in subsequent years. Our Institute for Better 
Health embeds research and rapid learning in our work to 
swiftly address real-life health care challenges.  
 
In 2017, Accreditation Canada awarded THP the highest rating possible – Exemplary Standing. In 
2018, THP received the 3M Health Care Quality Team Award for Putting Patients at the Heart 
(PPATH), a program that connects THP cardiac patients with Saint Elizabeth to create seamless care 
between the hospital and home.   
 
These accomplishments and others are the result of our constant pursuit of innovations that improve 
patient care. We don’t wait for governments to direct our strategies. We invest strategically in making 
our own path to better health care.   
 
Our Approach 
THP has a track record of improving the accessibility, quality, and sustainability of our care by being 
efficient, by collaborating with community partners, and by employing research to drive evidence-
based innovation. Now, we are taking the next step by redesigning our own system of care around the 
needs and values of our patients.   
 
THP is building and reconfiguring patient spaces to create the strong infrastructure required to launch 
big ideas like innovative clinical programs; community-connected care of the mind, body and spirit; 
and new patient-facing information systems. Building new physical capacity is a critical part of the 
THP plan, and in the spring of 2017 the Ontario Government approved our expansion project to 
significantly increase capacity at all three hospital sites. But our Strategic Plan and vision is about 
much more than investing in new buildings. Our new facilities will unlock a variety of health care 
options with flexible, patient-friendly spaces, connected technologies, and spaces that facilitate 
community collaborations while accommodating decades of projected increases in demand. Patients 
and their families will be more comfortable, better informed, and more empowered. 
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Massive Infrastructure Expansion 
Our community has one of the most ethnically diverse, fastest-
growing populations in North America. With an estimated addition 
of 650,000 residents by 2035, our unmatched patient volumes will 
only increase. To help us meet these demands, it was recently 
announced in the 2017 provincial budget that THP has been given 
funding approval to expand our Mississauga Hospital and 
Queensway Health Centre.   
 
This significant, long-term infrastructure commitment will allow for 
expansion of our Mississauga Hospital and Queensway Health 

Centre sites. The plan will 
add over 500 new hospital 
beds and replace over 500 
existing beds. The 
redevelopment plan will 
involve a new acute care 
tower at the Mississauga 
Hospital and new post-acute 
complex at the Queensway 
Health Centre.  
 
In the meantime, THP will continue to address capacity 
challenges as a result of growing demand for health care 
services and aging infrastructure. Trillium is working with the 
Mississauga Halton Local Health Integration Network and other 
health service providers to develop new innovative care models 
to increase capacity including: the development of a Seniors’ 
Health Campus, expanding bundled care programs, and 
partnership with Runnymede Health Care.  

 
 
For more information about Trillium Health Partners & our Foundation, please visit: 

• Trillium Health Partners Foundation  
• Annual Reports 
• Financial Statements 
• Trillium Health Partners – About Us 
• Senior Leadership Team 
• THP Board of Directors 
• Trillium Health Partners Strategic Plan (2019 - 2029) 
• "Trillium Health Partners Sets Out a Plan for the Decade Ahead" 
• Institute for Better Health 
 
THP Expansion/Renovation Plans & Updates: 

• We are Growing Better Together 
• Trillium Health Partners Hospital Expansion Projects Approved 
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KEY RESPONSIBILITIES FOR THE SVP & CDO 
 
The Senior Vice President & Chief Development Officer will provide leadership to the Foundation’s 
Campaign, Leadership Gifts, and Stewardship functions, programs, and teams.  
 
Strategic & Operational Leadership 

• Contribute to the strategic and business planning process by leading the development and execution 
of plans, budgets, and timelines for all relevant programs, in collaboration with program leads. 

• Establish, monitor, and report on appropriate goals and metrics for relevant programs and personnel. 
• Work with staff teams to ensure full integration and coordination of fundraising and support programs 

to maximize engagement and results. 
• Ensure that the President & CEO, leadership team colleagues, and relevant Board members are kept 

apprised of progress, issues, and opportunities. 
• Ensure that all activities and programs adhere to ethical and legal standards. 

 
People Leadership 

• Consult, engage, and actively collaborate with fellow Foundation Executive Team (FET) members. 
• Provide leadership, direction, encouragement, and management for a staff team of 15+ individuals, 

creating an environment of respect, accountability, motivation, professional growth, and high 
productivity. 

• Embody the values of our team-created ‘ICARE’ philosophy: Inspiration, Courage, Accountability, 
Respect, and Excellence.  

• Oversee recruitment, retention, development, and performance of staff members for teams related to 
this portfolio. 

• Encourage the commitment of staff to the mission, vision, and values of the Foundation. 
• Engage team members in working collaboratively towards the integration of programs and activities in 

support of THP and THPF’s collective goals. 
 
Volunteer & Partner Engagement 

• Demonstrate leadership and passion for Trillium Health Partners mission. 
• Foster and encourage heightened awareness of and engagement with the Foundation across Trillium 

Health Partners. 
• Support activities, attitudes, and behaviours that further the culture of philanthropy within Trillium 

Health Partners. 
• Develop and contribute to positive relationships with THP Senior leadership team, CEO, Chief of Staff, 

as well as, volunteers, physicians, clinicians, and hospital staff. 
• Develop relationships with Foundation’s board of directors and key volunteers in order to secure their 

confidence, trust, and commitment. 
• Lead the identification, recruitment, training, and support of leadership volunteers for the Campaign 

and Leadership Giving programs. 
• With program leads, lead the identification physicians, clinicians, and senior staff to act as Foundation 

ambassadors and to help develop and solicit major gift prospects (intra-professional team 
engagement). 

• Oversee and guide the Foundation’s efforts to provide guidance, training and support intra-
professional engagement. 

 
Campaign, Leadership Giving, and Stewardship Portfolios 

• Partner with the President & CEO and Foundation Executive Team to support the development of the 
Foundation strategy and operation plans. 

• Partner with the President & CEO, development team, and senior volunteers to strategize on the 
solicitation of leadership and transformational gifts. 
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• Actively manage and solicit a portfolio of $5M+ leadership giving prospects, and $10M+ 
transformational gift prospects. 

• Partners with the President & CEO and appropriate volunteers and partners on cultivation, solicitation, 
and stewardship transformational gifts. 

• Lead efforts to engage Campaign Cabinet and Board members in becoming involved in prospect 
identification, cultivation and solicitation activities. 

• Oversee and, where appropriate, personally provide the required support, mentoring, coaching and 
encouragement to Foundation staff, Board Members, volunteers, and intra-professional partners who 
are involved in leadership gift fundraising efforts. 

• Oversee and direct the development of a robust Legacy Giving program, as well as the integration of 
gift planning concepts into leadership and transformational giving in order to maximize donor 
commitments. 

• Oversee the philanthropy program including prospect strategy, major and transformational gifts, gift 
planning and legacy giving, community engagement and third-party strategies, staff giving and lottery, 
and donor relations and recognition programs. 

• In partnership with colleagues, create and integrate strategies to reach communities representing 
diverse constituencies and communities. 

• Partner with Communications staff on the development and refinement of case for support, proposals, 
and stewardship materials. 
 

THE IDEAL CANDIDATE 
 

• Deep experience as a philanthropy professional focused on major and transformational giving. 
• Demonstrated track-record of cultivating, soliciting, and stewarding individual, corporate, and 

foundation gifts at the $5M++ level. 
• Innovative and strategic business mindset, combined with strong experience contributing to 

organizational strategy, operations, and management. 
• Strong leadership experience and proven ability to motivate and manage a large team of diverse staff, 

volunteers, and intra-professional partners. 
• Experience as a supportive, collaborative leadership team colleague. 
• Passion for health and well-being, and the meaningful difference that Trillium Health Partners is 

making in our community. 
• Internal drive to grow and succeed, and a passion to help others reach their full potential. 
• Flexibility, dedication, humility, and a learner mindset. 
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THPF FUNCTIONAL MODEL 
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ORGANIZATIONAL CHART 
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TRILLIUM HEALTH PARTNERS FOUNDATION  
 
 
Steve Hoscheit, CFRE 
President & Chief Executive Officer 
 

Steve has an impressive record in both the private and non-profit 
sectors. As President and CEO of Trillium Health Partners 
Foundation, Steve Hoscheit successfully led the amalgamation 
of the Credit Valley Hospital Foundation and Trillium Health 
Centre Foundation, in July 2013.  He leads a team of 35 
individuals that surpassed the $32 million mark in total 
fundraising last year.  
 
Steve joined Trillium Health Partners Foundation in 2008 from 
the Alberta Children’s Hospital Foundation (ACHF) where he 
served as President and CEO.   
 
Prior to his appointment to ACHF, Steve enjoyed a 13-year 
career with Ketchum Canada Inc. (KCI). As Senior Vice 
President, he was responsible for the management and growth 
of the firm’s activities in Western Canada and effectively 
collaborated with over 75 clients in campaign management – 
objectives ranging from $3 million to $100 million. 

 
 

TRILLIUM HEALTH PARTNERS FOUNDATION BOARD  

Board Executive 

 
Greg Grice 
Board Chair 
Executive Vice President, 
Business Financial Services 
Royal Bank of Canada 

 
Olga Giovanniello 
Vice Chair 
Senior Vice President, 
Organizational Effectiveness,  
Canadian Tire Corp. Ltd. 

 
David Regan 
Board Treasurer 
Tax Partner,  
KPMG LLP 

 
Rick Jocsak 
Board Secretary 
Former Senior Vice President & 
Chief Financial Officer 
The Woodbridge Group 
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Board Directors 
 

 
Barry Bresner 
Senior Partner,  
Borden Ladner Gervais LLP 

 
Ralph Chiodo 
President  
Active Green + Ross Tire & 
Automotive Centre 

 
Lena Demarco 
Regional Director, Community 
Relations,  
Bell Canada 
 

 
Jake Dheer 
Senior Operations Manager 
External Relations & Local 
Productions 
Rogers Media & OMNI TV  

 
Lisa Forwell 
Past President & CEO 
Forwell Materials Inc. 
 

 
Teresa Fujarczuk 
Vice President 
Fedar Investments Ltd.  
 

 
Dr. Norman Hill 
General Surgeon,  
Trillium Health Partners 
 

 
Rory Keilty 
Past Senior Partner 
Corporate Tax 
Deloitte & Touche LLP 
 

 
Steve Langdon 
Vice President, Dealer Sales 
ADESA Canada 

 
Bill Moir 
Past President 
Tim Horton’s Childrens 
Foundation 

 
Abdul Qayyum Mufti 
Project Manager 
 

 
Mike Oxley 
Past Chief Operating Officer 
Dupont Canada 

 
John Pearson 
Past Global Managing Director, 
Energy 
Hatch Inc. 

 
Linda Kuga Pikulin 
Chair, HR & Corporate 
Governance Committee,  
Enersource Corporation 

 
Tom Pistore 
Vice President, Sales and 
Service,  
Maple Leaf Sports & 
Entertainment 
 

 
Paul Sabourin 
Chairman and CIO,  
Polar Asset Management 
Partners 
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Dr. Colin Saldanha 
Physician, Family Medicine 
 

 
Sylvia C.Y. Tseng 
Partner,  
Patterson MacDougall LLP 

 
Sanjay Tugnait 
Chief Executive Officer,  
Capgemini Canada 
 
 

 
Shihab Zubair 
Vice President,  
Burgundy Asset Management 
Ltd. 
 

 
 
Ex-Officio Members 

 
 
Michelle E. DiEmanuele 
President & CEO,  
Trillium Health Partners 
 
 

 
Steve Hoscheit 
President & CEO,  
THP Foundation 
 

 
Nils Kravis 
Chair, 
Newco (THP Tim Hortons 
Franchise) 
 

                          
Alan MacGibbon 
Chair, THP Board  
Past Managing Director &  
Chief Executive,                          
Deliotte LLP (Canada) 
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TRILLIUM HEALTH PARTNERS  
 

 
Michelle E. DiEmanuele 
President & CEO 

Michelle E. DiEmanuele is President and CEO of Trillium Health Partners. 
She has spent her career in the public and private sectors leading large-
scale change and cultural transformation. Previously, Michelle was 
Associate Secretary of Cabinet and Deputy Minister in the Ontario 
Government. During this time, she led the renewal of public services 
through "Service Ontario" including the introduction of the first ever "Money 
Back Guarantee" for government services in North America. She reformed 
human resources, information technology, and business services for the 
Ontario Government. She has also served as Interim CEO at the Ontario 
Lottery and Gaming Corporation, Assistant Deputy Minister of Health, Vice 
President (Branch and Small Business Banking, Retail Markets/Human 
Resources), CIBC, and Vice President (Human Resources and 
Organizational Development), Brookfield Properties Ltd. 

 
Michelle is in the Hall of Fame of Canada's Top 100 most Powerful Women and was recognized as a 
Top 40 under 40. She serves on numerous Boards, including the Conference Board of Canada and 
Woodbine Entertainment Group. She received her BA in Political Science from the University of 
Waterloo and her MA in Political Science from the University of Toronto. 
 
Michelle has extensive experience in driving higher levels of service, people, and financial 
performance through effective change leadership and has worked in healthcare, justice, social 
services, financial, and real estate sectors. She has expertise in human resources management, 
information technology, business process reengineering, stakeholder management, strategy 
development, government relations, and operations. Her breadth of public sector experience has 
provided an excellent foundation for understanding regulatory environments and how the private 
sector can work effectively with government to achieve better outcomes. 
 

Dr. Dante Morra 
Chief of Staff 

Having recently been appointed the Trillium Health Partners new Chief of 
Medical Staff, Dr. Dante Morra is a specialist in internal medicine and also 
holds a Masters of Business Administration. He is currently the assistant 
professor at the School of Medicine at University of Toronto and Adjunct 
Professor at Rotman School of Management, University of Toronto. 
 
Dr. Morra was most recently the co-founder and Medical Director for the 
Centre for Innovation in Complex Care: University Health Network, an 
organization focused on pioneering new models of care with the goal of 
healthcare transformation. 
 
He is an internationally recognized leader in hospital process improvement, 
healthcare innovation, and effective allocation of resources and his work in 

system transformation has been recognized with numerous individual and team awards including the 
3M national quality award and the Goldie award for leadership. Dr. Morra is also an award winning 
teacher and serves as the manager theme director for the undergraduate curriculum in the Faculty of 
Medicine. 


