
Position Title: Director of Development and Communications  

Classification: Full Time, Exempt  

Beginning Salary Range: $87,000.00 

Reports to: Executive Director  

Scott Family Amazeum Overview 

The Scott Family Amazeum is a hands-on, interactive museum in Northwest Arkansas that creates a fun 
environment where risk taking, imagining, problem solving, discovery, collaboration, and exploration 
bring children and adults together to learn and grow. This philosophy is infused, not only throughout the 
museum, but through the team that powers us daily. 

The Core Purpose statement of the Scott Family Amazeum is: 

“To spark and nurture curious and creative spirit in all of us.” 

Through experiences with the Scott Family Amazeum, individuals and the community, are engaged in 
building relationships and developing identities as creative, curious, and innovative shapers for the 
region. Learning at the Scott Family Amazeum is an active, playful exploration that inspires curiosity. It is 
rooted in inquiry-based discovery and involves an element of risk. Hands-on learning opportunities allow 
guests to exercise critical thinking in the context of play. 

The Scott Family Amazeum facility includes approximately 50,000 square feet of indoor space and one 
acre of outdoor exhibition and activity space. The museum is located at the intersection of Museum Way 
and J Street in Bentonville, AR. 

Position Summary:  

The Director of Development and Communications is responsible for developing and implementing a 
strategy to secure philanthropic and membership support as well as for developing an effective and 
inspiring public relations and media strategy that reinforces the museum’s identity and furthers the 
organizational vision.  

The Director of Development and Communications provides supervisory support for several managers 
and provides direction and support to those departments/teams.  

Reporting to the Executive Director, this position is directly involved in supporting the organization's 
mission and achievement of strategic goals. The Director of Development and Communications is an 
executive-level position that provides visionary leadership necessary to create the foundation for an 
active and vibrant museum.  

Essential Functions:  

• Develops effective strategy for soliciting ongoing philanthropic support through major gifts, 
corporate and foundation support, special events, and planned giving 

• Identifies, researches, cultivates and solicits prospects  
• Creates and implements strategies to effectively communicate progress and results both to the 

institution and external stakeholders  



• Manages a comprehensive budget, complex schedule, and responsibility matrix to ensure 
development strategy aligns with the museum’s programmatic goals  

• Manages the donor database including gift processing, prospect tracking, and 
acknowledgements  

• Represents the museum in the community  
• In collaboration with the Senior Manager of Marketing, creates an ongoing strategic 

communication and media relations plan  
• Work with donors and partners on announcements regarding the Scott Family Amazeum, to 

ensure consistent branding and key message placement  
• Supervises the Development Manager, Senior Manager of Marketing, the Capital Campaign and 

Individual Giving Specialist, and the Development Coordinator.  

Executive Leadership:  

• Strategizes with executive leadership of the museum and the board of directors to set overall 
core purpose, mission, and values  

Shares responsibility as designated museum operational point person, along with other executive 

leadership. 

Qualifications:  

• Bachelor’s degree from an accredited University  
• 7+ years of experience in fundraising  
• At least 3 years of experience in a senior level position with supervisory responsibilities 
• Strong curiosity and passion for learning, with an excitement for new challenges  
• Proven track record in securing contributed revenue 
• Positive attitude and ability to adapt to changes quickly  
• Excellent verbal and written communication skills  
• Well versed in donor and gift processing databases  
• Ability to organize time effectively and manage multiple tasks simultaneously  
• Strong attention to detail  
• Strong track record of ethics with regard to fundraising  
• Ability to build and maintain strict confidentiality  
• Systems-thinker with ability to create effective and efficient workflows  
• Proven ability to work independently as well as within a team environment  
• Willingness to travel, work nights and weekends as required for special events  

Work Environment:  

▪ An amazing vibrant work atmosphere that is one-part office and one-part playful learning 
environment  

▪ Significant computer and telephone work (repetitive movement – typing)  
▪ Frequent sitting, standing, walking, bending and climbing stairs with occasional lift of light loads 

(10lbs)  

General Duties:  

The responsibilities listed above are intended only as illustrations of the various types of work that may 
be performed. The omission of specific statements of duties does not exclude them from the position if 
the work is similar, related, or a logical assignment to the position. The Scott Family Amazeum reserves 
the right to revise or change position duties and responsibilities as necessary to accommodate changing 
organizational needs.  



How to Apply: 

To apply please utilize our website at www.amazeum.org\careers.  All applications will be 

reviewed by the People Services Leader. 

 

http://www.amazeum.org/careers

