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Recipient Bio – Customer’s Bank 
 
Customers Bank’s community efforts are devoted to improving the quality of 
life within Berks County by supporting a wide-range of nonprofits through 
financial contributions and motivating its employees to volunteer with these 
organizations including Alvernia University, Caron Treatment Center, 

Veterans Social Services Center, Hope Rescue Mission, United Way, Olivet’s Boys and Girls Club, John Paul II 
Center, Berks Encore, Habitat for Humanity, PSU Berks, and Family Promise.   
 
Customers Bank is a super-community bank offering commercial and consumer banking services along the I-95 
corridor from Washington, DC to Boston; and in Chicago. Commercial products include cash management; 
commercial and industrial loans; small business loans; SBA government-guaranteed loans; commercial and 
multi-family real estate loans; and financing for leasing businesses and residential developers. 
 
Customers Bank provides consumer banking services including savings, checking, and money market accounts; 
certificates of deposit; residential mortgages; and consumer loans. Additional consumer products are 
marketed by BankMobile, BankMobile Vibe, and Ascent. 
 
Team members provide invaluable leadership serving on boards of various Berks County nonprofits.  Their 
community outreach may be best demonstrated with the United Way of Berks County.  Since its founding, 
Customers Bank has ranked in the Top 25, in terms of the United Way of Berks County’s workplace campaign 
support, with a 62% participation rate and average gift per employee of $952.  Receiving the UWBC’s Eagle 
Award three times for their consistently strong campaign performance, Customers Bank further promotes 
leadership by supporting the United Way’s Loaned Campaign Specialist Program on an annual basis.  For the 
past three years, they have loaned one of their employees to serve as an ambassador for the United Way of 
Berks County during the annual campaign timeframe. 
 
Their support of the Ready.Set.READ! Program is instrumental in combatting “summer slide” in which low 
income children lose 2 to 3 months in reading skills during the summer break from school.  By the 5th grade, 
lower income students are at risk for being 2 ½ to 3 years behind their higher income peers.  Partnering with 
the Reading Fightin’ Phils to increase the awareness of the importance of reading, they sponsored the Ready, 
Set, READ! Celebration in April by providing thousands of tickets to the Reading Fightin’ Phils games to 
participating students.  For the third year, Customers Bank and team members joined hands with the United 
Way on the Bikes for Books Program in the Oakbrook neighborhood.  Five days a week in the summer, nearly 
100 children participated in organized reading activities with a total of 43 children completing at least 75% of 
the literacy and reading program.  Each of the 43 children received a new bicycle courtesy of Customers Bank.  
The United Way of Berks County is honored to nominate Customers Bank as the 2018 Outstanding 
Corporation. 


