
 

Agenda 
November 15, 2019 

 
OVERVIEW: This National Philanthropy Day Conference is a celebration of giving. It’s dedicated to our 
compassionate and generous donors. It’s also dedicated to our hardworking and resilient fundraising 
colleagues. With that in mind, our daylong agenda is comprised of presentations, facilitated dialogue and 
activities focused on meeting the unique needs of donors and fundraising professionals. In essence, 
November 15th is about #donorlove and #selflove because both are required if we are to sustain ourselves, 
retain our donors, and change the world. 
 

7:00 AM One907AFP Statewide Affinity Breakfast  
Hotel Captain Cook, 939 W 5th Avenue, Anchorage 

8:00 AM Conference Registration Opens 
Egan Civic and Convention Center, 555 W 5th Avenue, Anchorage 

9:00 AM Conference Begins 
Welcome and Opening Remarks from Chapter Leadership 
 
OPENING KEYNOTE 
What Your Donors Want (The Art and Science of #DonorLove) 
Shanon Doolittle, Jen Love, and Tammy Zonker 
 
Your donors have cold hands and warm hearts (hello, Alaska!). Like all of us, your donors walk 
through the world every day creating the story of themselves. We’re complicated humans 
who go to work, vacation with our family and friends, and binge-watch TV way past our 
bedtime. 
 
We give our money and our time to the causes that matter to us most. We think about love 
and death and we dream of making a difference. Giving to your charity helps us (you, me, and 
your donors) live our values. Giving to you says something important and beautiful about us—
it’s part of THEIR story too. Let’s kick off the day with an inspiring and engaging dive into the 
art and science of #donorlove. 

10:00 AM Donor Delight Done Right 
Shanon Doolittle 
 
Lucky for us, donors today are pretty candid about how they want us to make them feel. 
(Needed, appreciated, and useful for those keeping score.) Emotions are where it’s at in 
fundraising, but there’s one we’re not making our donors feel nearly enough. Delight! 



Happiness is a big deal in relationships. Because the happier we are, the longer we stay. It’s no 
different in fundraising. In this session, we’ll break down some of the best and most squee-
worthy examples of donor delight, what makes them work and what makes them right. 

10:45 AM Break 

11:00 AM Storyliving—Creating Transformational Donor Experiences 
Tammy Zonker 
 
Traditional storytelling (while necessary and great) can leave the donor in the role of the silent 
observer of your work. Storyliving is an invitation to hands-on, heart-stirring, immersive 
experiences. Experiences strategically rooted in donor persona research, and designed to 
speak directly to the wants, needs, and desires of your donors. The result is an environment 
where transformational gifts and a lifetime of support flourishes. 

12:00 PM AFP Alaska Chapter National Philanthropy Day Awards Luncheon 

1:15 PM Roundtable Fun 
Shanon Doolittle, Jen Love, and Tammy Zonker 
 
Before you slip into a full-on food coma, we’ll get your body moving and your mind grooving 
again with a few fun and totally energizing activities. 

1:45 PM Vulnerability and Fundraising 
Jen Love 
 
Do you feel it too? The tension in our sector around what we are experiencing but not talking 
enough about, or at all? Let’s talk about it today. All of it! 

 Asking for what you need 

 Compassion fatigue 

 Vicarious trauma 

 Privilege and bias 

 Other hot topics on your mind and heart 
 
Let’s talk about it with authenticity, empathy and emotional intelligence as our guiding 
principles. This is a call-to-arms for a desperately needed leadership revolution in our sector 
and our world. We’re calling all courageous voices to join this conversation as we lean into 
these disruptive issues. Add your energy to this conversation in any way that feels right to 
you, including your thoughtfully listening. 

2:45 PM Break 

3:00 PM The Intentional Fundraiser 
Tammy Zonker 
 
Too often the work of major gift fundraising falls second to urgent event deadlines and the 
constant barrage of incoming email and internal meetings. How do we consistently prioritize 
the critical work of donor development? 
 



Whether you’re in a small shop or managing a large team, The Intentional Fundraiser is a 
system for taking control of your time; establishing role clarity, priorities and performance 
metrics for busy fundraising pros. Participants will receive The Intentional Fundraiser Toolkit 
of templates for high performance. 

4:00 PM Q&A Session 
Shanon Doolittle, Jen Love, and Tammy Zonker 

4:15 PM CLOSING KEYNOTE 
What YOU Need: Gratitude, Courage, and Heart 
Shanon Doolittle, Jen Love, and Tammy Zonker 
 
Hey, you! How are you doing? You’re working hard, you’re doing your best, and you’re 
making a difference! But (big sigh) you’re also exhausted. We see you. Let’s end the day with 
an intimate, candid and encouraging conversation about how you can stay successful and 
sane during challenging times. Grit, gumption, gratitude, grace, generosity, let’s talk about 
getting it all! 

4:50 PM Thank You and Closing Remarks from Chapter Leadership 

5:00 PM Cocktail Reception and Annual Meeting 

 
 


