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December 4, 2019 
 
Mr. Sergey Oreshko, Co-Founder 
Mr. Vasili Smaliak, CTO & Co-Founder 
MyNetDiary  
Via email to soreshko@4technologies.com and vsmaliak@4technologies.com  
 
Dear Mr. Oreshko and Mr. Smaliak, 
 
As clinicians, researchers, and advocates, we at the Academy for Eating 
Disorders (AED) share an interest in promoting healthy and sustainable life 
changes for all MyNetDiary users. We share your interest in changing 
people’s lives for the better by helping them improve their relationships with 
food. We applaud that MyNetDiary has clearly indicated in its terms of use 
that individuals with eating disorders are not permitted to use the site, and 
we appreciate that you share a concern over this vulnerable population. We 
also believe that a subset of vulnerable MyNetDiary users could benefit from 
additional supports in the app. For this reason, we write to ask to open a 
dialogue with you about MyNetDiary and how we can team up to protect 
those who struggle with eating disorders and disordered eating.  
 
In the United States, at least 30 million people suffer from eating disorders, 
which have the highest mortality rate of any psychiatric illness. Many more 
suffer from disordered eating and excessive exercise. Certainly, MyNetDiary 
is recognized as a helpful tool for many individuals for tracking calories, 
exercise, and weight loss. However, as you are likely aware, among those 
who are already struggling with disordered eating and eating disorders, 
mobile apps and fitness tracking devices can inadvertently reinforce a 
perceived need to focus on numbers and dieting instead of health.  
 
Recent research has found that college students who use calorie and fitness 
tracking apps tend to have more disordered eating symptoms than those 
who do not use the apps (Simpson & Mazzeo, 2017). Additional study results 
showed that up to three-fourths of those with diagnosed eating disorders 
had used an app to track calories (Levinson et al., 2017). One former eating 
disorder sufferer shared how she used a calorie and fitness tracking app to 
track her obsessive calorie-counting and restriction, stating that she kept 
“rigid track of everything…I started to become rigid on foods I’d never had to 
think about before. Nothing’s really OK anymore because everything ‘counts’ 
” (Gregory, 2013). Due to characteristics inherent to eating disorders, many 
of these individuals may not realize that their behaviors are problematic as 
they use MyNetDiary to track and work toward unrealistic and unhealthy 
goals for food intake, weight, and exercise.  
 
We see an opportunity for MyNetDiary to help those who are vulnerable to 
misusing the app.  Specifically, we believe that users who record concerning 
behaviors on the app, such as excessive food restriction, over-exercise, 
and/or unhealthy rapid weight loss, could be offered the opportunity to 
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connect with appropriate supportive resources.  If programmed into the app, we believe these 
additional safeguards would help increase awareness of treatment resources for eating disorders.  As a 
network of experts in the field of eating disorders, our organization would be pleased to assist with 
selection of these resources and determination of how/when to share them with at-risk users.  
 
MyNetDiary is a powerful tool for health and dissemination of health-related information. We hope that 
you are open to beginning a conversation with our organization, and that you will be willing to consider 
further promoting health in the public sector. If that is the case, please contact us using the below 
contact information.  
 
Thank you for your time. 
 
Sincerely, 

 
S. Bryn Austin, ScD, FAED 
President 

 
Abigail Matthews Hamberg, PhD 
Advocacy and Communications Committee Member 
 

 
Hallie Espel-Huynh, PhD 
Advocacy and Communications Committee Member 
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