
 

ICED 2021 ATTENDEE GUIDE 

Greetings! We are so happy you have registered to attend the 2021 International 

Conference on Eating Disorders (ICED). Please be sure to read this guide carefully to 

optimize your experience on the virtual event platform, X-CD. We look forward to seeing 

you virtually! 

 

Key Facts: 

☐ If joining the conference platform from the web, please use Google Chrome, the 

recommended internet browser for best functionality on X-CD. (You may need to check 

with your IT department if there are corporate blocks, firewalls or VPN that will prevent 

access to the platform). 

☐ If you would prefer to join on our mobile app, follow this link to download the ICED 

2021 app. 

☐ Ensure you have the most up-to-date version of Zoom downloaded on your device, 

as some sessions will take place in Zoom. 

☐ You should have received an email from the conference administrators 

(amcardle@aedweb.org) with your X-CD log-in link. If you did not receive it, please 

check each of the following before contacting the administrators: 

✓ Check to make sure that your registration for the Virtual ICED 2020 was paid in 

full and is showing as completed. If your registration is incomplete, then you will 

not be able to log into X-CD and access the content. 

✓ Check your junk/spam folders to ensure it was not routed there. 

☐ One you have successfully logged onto the platform, you will enter the virtual lobby. 

There you will find a welcome video and platform walk-through that we encourage you 

to watch! 

http://m.xcdsystem.com/iced170
https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version
mailto:amcardle@aedweb.org


The ICED 2021 Virtual Conference Platform  

 

 

Above is the Lobby view, from where you can navigate the entire platform. 

1. Update your personal profile by clicking, “Update Profile” on your badge.  

2. The Program guide on the right is your go-to spot to see what is coming up next 

on the agenda. All times will show in your local time zone. Clicking on the session 

will take you directly to it. You can also add a session to your personal Itinerary 

by clicking on the star next to the title. 

3. The center of the Lobby is our communications hub. Here you will find important 

notifications, daily welcome videos and more. Be sure to check the Lobby 

periodically for updates! 

4. On the left navigation panel, you can explore the program further. Click All 

Sessions to view the full agenda, search by session title, and filter by session type 

or date. 

Live Sessions will air at the time posted on the schedule. The Keynote and 

Plenaries will air live a second time, as well. All live sessions will be 

available for on-demand viewing after they have the recording has 

processed and uploaded. 

5. Participants allows you to view the profile of all registered attendees, chairs and 

speakers. If you’d like to network with fellow attendees in real time, head over to 

the Social Lounge where you can enter one of the virtual networking rooms. 

 



6. Social Feed is a public forum where you can share ideas, post photos and start 

discussions with fellow attendees. The Social Feed is public and visible to all 

attendees. Chat allows you to private message any attendee, speaker or chair. 

7. Exhibit Hall is where you will find all of our generous sponsors who have made 

ICED 2021 possible. Please be sure to visit the booths, view and download the 

sponsor’s content, interact with staff via the Exhibitor Room and enter raffles. 

8. Game is our ICED 2021 Conference Tournament! Earn points by completing 

qualifying tasks under the My Tasks tab. The Leaderboard tab will show you the 

current game standings. The Prizes tab will show you what you can win. The more 

you engage on the conference platform, the more points you’ll earn towards 

prizes! 

9. Support FAQs has important information and technical troubleshooting tips. 

Technical Support is the place to go if you are having any issues on the 

platform. Here you can have a one-on-one chat with the tech team between 9:00 

AM and 5:00 PM ET. The tech team will be checking messages intermittently 

during offline hours, as well. You can also email iced2021@aedweb.org for 

assistance during off hours. 

 

mailto:iced2021@aedweb.org


Important Information about Sessions 

There are three types of sessions you will encounter at ICED 2021: Live Streaming 

(Keynote, Plenaries, Annual Meeting and Think Tank), Live Zoom (Clinical Teaching Day, 

Research Training Day, Live Workshops and SIGs, Chapter Events, Top Posters and 

Papers, Meet the Experts, etc.) and On-Demand Videos (Paper and Poster Sessions, 

Pre-recorded SIGs and Pre-recorded Workshops). 

Live Streaming 

 

These sessions will take place right on the X-CD platform. You will be able to watch the 

session right on the page and use the Q&A box to the right to ask the speakers 

questions. (If you would prefer not to see the Q&A box, you can pop the session 

window into Theater View to watch only the presentation.) 

If you have a question for a speaker, add it to the Q&A box; you also have the options 

of selecting a specific speaker within the session to whom you’d like your question 

directed. Moderators will monitor and approve questions. As an attendee you can also 

up-vote questions by using the like button; this tells moderators how popular a question 

is and makes it more likely to be posed to the speaker. 

These Live Streaming sessions will offer English, French and Spanish closed captioning 

translation. You can select your preferred language at the bottom of the video player as 

shown in the screenshot above.  



After these sessions have aired and are available on-demand, you will continue to have 

the same translation options. 

Live Zoom 

These events will take place in an external Zoom meeting. When you click to join the 

event in X-CD, the platform will launch your Zoom application and bring you into the 

event. Please remain muted and off video if you are not presenting. It is important that 

you have the most up-to-date version of Zoom downloaded on your device to access all 

needed functions like polls, chat and breakout rooms. For Q&A during these sessions, 

please use the Chat function in Zoom to ask your questions. These events will be 

recorded, and the video will be available on the platform for viewing on-demand shortly 

after it airs live. 

On-Demand Videos 

We have over 300 pre-recorded sessions for viewing at your convenience. While there is 

not a Q&A option on these sessions, you are able to click on the speaker’s name and 

send a private email or chat if you have questions for them. 

For all sessions on X-CD, please take a moment to rate the content after you watch 

using the simple 5-star scale on the page. 

 

Feedback Regarding Inclusivity: 

AED strives to provide a safe, open, and inclusive environment. If you would like to alert 

us about any speakers you felt were especially successful at promoting organizational 

inclusivity, or any speakers you felt made inappropriate and/or alienating comments, 

please let us know on this message board. You can post anonymously or share your 

contact information if you would like us to follow up with you. 

 

Thank you again for joining us at ICED 2021!  

Please reach out to ICED2021@aedweb.org with any further questions. 

https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version
https://www.menti.com/mswcbhgqh5
mailto:ICED2021@aedweb.org

