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INTRODUCTION TO
AAM’S ONLINE SITES

Association for Accounting Marketing (AAM) has four online sites containing valuable tools
and resources designed to offer information, insight and best practices to drive growth
within your accounting firm, including:

Website visible to the public at: www.accountingmarketing.org. This
external facing website is accessible to members and non-members alike and is the resource
we direct most of our external promotions, including email and social media campaigns. This
website provides general information on the Association, as well as a more intimate
understanding of the various elements that make up AAM, including our people, our
resources and opportunities to connect.

Members-only site where members can connect with one another in
the open forum to ask questions and share information. It is also a resource hub used for
internal communications, member listings, participation opportunities and accessing
resources exclusive to members.

A portal that is accessible to members and non-members for updating
member profiles, registering for events, accessing AAM resources, renewing dues,
purchasing job postings and more. Some sections do require a login and are available to
members only.

The Online Learning Center houses AAM'’s educational
courses, training programs as well as learning and development programs.




ACCESSING
AAM’S ONLINE SITES

AAM Website

Members [#

-

To access AAM Connect or the AAM Store, visit www.accountingmarketing.org At the top
of the website homepage, you will see a “Members” button where that will link you to
AAM’s member-only site AAM Connect and a green shopping cart that will link you to the
AAM Store.

You must be logged in to access the AAM Store and AAM Connect.

Enter your username and password - your username is your email address.

If this is your first time logging in, you will need to reset your password.
Check out the YouTube video created by the AAM Website committee on
“How to Log Into the AAM Store and AAM Connect” https://bit.ly/3INSIzk.

& Accouinting
=> Marketing.

AAM Store Membershp AAM Home Page AAM Connect Hornepage About AAM

Uswrrarm

) Keep me logged in

Once logged in, this will take you to AAM Connect. You can then toggle back and forth
between the three sites — Website, Store and Connect - using the links at the top of
the page. The text link “Members” is AAM Connect.

@ M) ) B} AAMWebsite AAM Store A 5



http://www.accountingmarketing.org
https://bit.ly/3lNSIzk

. AAM CONNECT

AAM Connect Home

Once on the AAM Connect homepage, go to Getting Started to customize your profile,

adjust your privacy settings and learn how to post a message or use the Directory.

Getting Started
1. Customize your profile and privacy selting
2. Adjust your disgussion subsorplions.

3. Start a conversation - post 3 mes=ane In ane of
the Discussion amoups. (How.to Video - click here)

4, Start networking - go 1o the Directory and Find a
Mambear 1o connect with,

5. Log Into the AAM Store & AAM Connect Login.
{How-1o \Video - click hens)

Also located on the homepage:

o Latest Discussions — Latest discussion posts on the Open Forum

o AAM Connect Rules - AAM Connect Rules and Anti-Discrimination and Harassment
Documents

Join an AAM Circle

Job Postings

Upcoming Events

©O 0 0 o

Marketer’s Library




Tabs on AAM Connect

Communities -13

o
o

Open Forum - Post questions or information to the membership.

All Communities — Use the drop-down menu to view the communities in which you are a
member. Communities are by invitation and members can only see the communities

to which they belong.

o Committees — Not for member use.

Network "3

o Members - Find fellow members and their contact information.

Events

o Event List - Learn about upcoming events.

Resources

o Social Media Toolkit "3 The toolkit is a special benefit for AAM members packed with

o

relevant resources for marketers and their firms and will help to get you off to a successful
social media presence. The toolkit includes an introduction and action plan, guides and
tutorial videos and additional social media tools.

AAM Brand Guide - The AAM Brand Guide provides guidance for use of AAM logos, colors,
typography and other supporting elements including brand voice.

AAM High Recordings - Recordings of our AAM High! virtual education program that
includes relevant topics and emerging issues in the accounting marketing industry.

AAM Content Hub "j View the various thought leadership resources available tomembers,
including CPA Growth Trends Blog, AAM Minute, Growth Strategies, AAM High!Webinars,
AAMplify! Podcasts and Surveys.

Using the .CPA Domain - A chart that outlines how firms might use the .CPA domain.

Request Forms

(o]
o

o

Website Requests — Request a page or post on the website.

Social Media Post Requests — Request something to be posted on AAM's social media
channels.

Volunteer Shout Out — Recognize an outstanding AAM volunteer.

Request for AAM Branded Collateral - Request for AAM branded material, such as logo,
letterhead or graphic images.

Blog Request Form - Submit a blog post.

"‘3 Member sign-in required




STEPS TO POSTING A MESSAGE
ON AAM CONNECT

You can also view this YouTube video created by the AAM Website committee on
How to Post on AAM Connect. https://bit.ly/3AEjEb5

-I Once logged into AAM Connect, select Open Forum.
[}

@
fc!____ngAM CONNECT

AAM Connect Horme Communitiss Metwom - Evenin = Bsowae = Faricpaie - Resmnces =

Opee Foram
A Communities

Commitienn

2 To post a message, click on the green “Add” button by the Latest Discussion Posts.
°
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Latest Descussion Posts JESH




3 This will open a new message thread. From Open Forum, you will note a discussion

e subject, your message and can add an attachment as needed. Note, any
documents you attach to a message will be saved in the Communities Library.
If you'’re ready to share now, click “Post.”
If you'd like to schedule your post to be shared as a later date/time, click *
Schedule.”

If you'd like to save as a draft to be accessed later, click “Save as Draft.”

Start New Thread

Post to community

Cpen Forum -

Cross post to (optional)

No Additional Threads -

Discussion subject e

[0 Post message anonymously

Automatically insert content preview for links

Tipt ~ Paragraph ~ B 1 Y S ) E E F E A-HA EoiE.|xo O R &
P R = =E e # L A2

» Signature @ Add Attachmen! g ————

Schedule  SaveasDraft  Cancel <=




.’l Your message will be received by your fellow members as an email in their inbox.

o If you'd like to save as a draft to be accessed later, click “Save as Draft.”

RE: [AAM Connect - Open Forum] : IntroHive

IR _>j

AAM Connect <Mail@ConnectedCommunity.org>
To ' Rhonda Clark 3:45PM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Open Forum
Post New Message

Re: IntroHive

Reply o Group Reply to Sender

Oct 6, 2021 3:45 PM
Becca Johns

Hi Jennifer —

Rea went live with Introhive for a pilot group in May. I'm a huge fan, both of the product and of my - EPISODE 3 AAMpI’fy'
support team at Introhive. I'd be happy to chat offline — you know how to reach me J L
ON THIS EPISODE:

Becca Johns | Director of Fractice Growth | Rea & Associates, Inc. |
Suite 200

Check out our podeast, [/rsuitst Rea 1 (heryl Siri
Phons 814.880.8725 | Dire 52 | Cell 330.447.0062 | Fax 814.889.0150 Foster SVﬂy
= 13l beces fohns@reacpa com

Linkedin wwiv.inkedin com/inbeccasiohns!

Reply to Group Online View Thread Recommend Forward Flag as Inappropriate

You can respond to the email in a couple of ways.
5. a. Clicking Reply to Sender in the blue box will send an email message to theinbox
of the person who started the thread.
b. Clicking Reply to Group in the blue box will add the message to the original-
thread in the community and send an email message to everyone in the group.
Note: If you are not logged into the system, it will force you to login.




In your profile on AAM Connect, you can set to receive these emails in Real Time,

Daily Digest or No Email.

a. Real-Time means you will receive an email each time a message is posted to that
discussion forum.

Daily Digest means you will receive one email including all the posts from that
day. (If nothing is posted that day, you do not receive an email.)
No Email means you will not receive any emails.

Consolidated Daily Digest - all activity from the previous day for the
communities you specify in a single email.
Consolidated Weekly Digest - all activity from the preceding week for the
communities you specify in a single email.
To check your settings, go to your profile on AAM Connect and under My Account
select Community Notifications. Scroll down the page to Notification Settings to
manage the frequency in which you receive your emails.

Change Fasaword

Rhonda Clark Privacy Settings
Achofm -
AR Email Preferences «
RSS Feecs

;t Details ‘ il Lomact Infoeraion Ceenmunity Noteancny
- . Discussion Sigratule

Notification Settings
Automatically set community discussion emaiis to "No Emad”™ when a commundty ks added 1o a consolitated digest.

1C " Community Name A-Z =
Lommuniiies

Consolidsted Conscidated
Community Discussion Email Daity Digest Weekly Digeat

Open Forum Digest for Monday October 4, 2021

; <
AAM Connect <DoNotReply@ConnectedCommunity.org> S0 =
To ( Rhonda Clark Tue 12:51 AM

(@) i there are problems with how this message is displayed, ciick here to view it in a web browser.

&
Q!J:AAM CONNECT

Open Forum

Post New Message

Discussions

statad an hour ago, Jos Kovacs (0 rephes)
Revenue i for pipeline? &
1. For those involved in building and .. Joe Kovacs

started 11 hours sgo. Hesther Scott (0 replies)

An AAM High! Webinar Your HR Team Won't Want To Miss! &

2 AM 1 iehiner G vt e IR Hemiter 60t ~@=—=_Sample Daily Digest Email

startad 4 days sgo. Julianns Prince (5 reples)

Vetting questions for phone inquiries

3. HiJulianna, We don't have a formal. . Michael Garofalo

4. We have this challenge with our __. Robert Adrian
5. Hi Julie! | know your firm works with nonprofit... Joe Kovacs

stared 4 days ago, Jl Lock (3 rephes)




AAM STORE

On the homepage of the AAM Store, you will find some valuable tabs and buttons.

AAM Store Tabs

Atembersfug) AAM Home Page AAM Conect Homenags About ARM Wity Joen?

Plug into AAM

Resources you need. People you'll love.

Click here for 45 day free Trial Membership

Welcome to the AAM Store! ariatraiseiunte

Membership -bj This page allows you to update your profile and pay invoices.

AAM Home Page - Links to external AAM website.

AAM Connect Homepage - Links to AAM Connect Homepage.

About AAM - Links to the About AAM page on the website, including an overview of AAM,

mission statement, vision statement, strategic plan and DEI statement.

o Why Join? - Links to the Why Join AAM page on the website. Check out our infographic
with stats and facts on AAM, and learn more about membership benefits and
opportunities, including Executive, Affiliate, Educator and Organization memberships.

o Contact Us - Complete the contact formm and someone will reach out to you shortly.

0O 0 0 o

-'3 Member sign-in required




AAM Store Buttons

This portal is your one-stop shop for AAM products designed to drive your accounting firm's growth. Here
you can update your member profile, register for events, access valuable AAM resources, renew your dues,

purchase job postings and more. Please note, some sections require a login and are available to members
only. For assistance, contact our staff at (859) 402-9769 or info@ac marketing.org.

08 2 Q
iI] m Event
Dlee Registration
Renewal
— Q 3
RESOURCES —r*
Publications One
Swag Store by :
4 Recordings s
Center

S5 ) &S

b tans Poslings Sponsorships

o Join AAM - Links to the Why Join AAM page on the website. Check out our infographic
with stats and facts on AAM, and learn more about membership opportunities, including
Executive, Affiliate, Educator and Organization memberships.

o Dues Renewal - Learn more about the dues renewal process, including a link to renew.

o Event Registration ->j Calendar showing upcoming events, organized by New Member,
Virtual Campfires, AAM High Webinars and general events.

o Swag Store - New to AAM, shop for your favorite AAM merchandise online. Shirts, Coffee
Mugs, Water Bottle, Notebooks and more.

o Resources: Publications, Surveys, Recordings — Links to items available for purchase,
including:

» Survey reports $

Summit recordings and AAM-MAA submissions book $

Emerge recordings $

DEI Training Recordings (members only)

AAM State of the Association Town Call Recording (members only)

Marketing and Sales Roles in Accounting

PCPS Social Media Toolkit (members only)

AAM Business Development Roundtable recordings (members only)

CPA Domain recordings (members only)

AICPA recordings (members only)

AAM Replays

VVYVYYVYYVYVYVYYVYY

-'3 Member sign-in required

$ Discount for members




AAM Store Buttons (cont’'d)

o Online Learning Center "3 Members can access the courses they have registered an
paid for, including the Business Developer Fundamentals Certificate Course and Summit.
Through this page, you can access recordings, handouts and other resources from those
courses.

o Committees - Links to the Committees page on the website. A breakdown of the AAM
committees, including descriptions of the committees, subcommittees and committe
leadership. Interested in joining a committee? Want to learn more about AAM’s structure
for committees and task forces? Email us at info@accountingmarketing.org.

o Job Postings - Links to the job posting page on the website. This page provides details
on AAM job postings, including posting details and pricing. $

o Sponsorships- Links to the partnerships/corporate sponsorship page on the website.
From providing support for key strategic initiatives to helping AAM provide cutting-edge
thought leadership, these partners make a sustained and important contribution to
AAM's success. Partnership opportunities are available at all price points, and interested
parties can work directly with Samantha Bowerman. $

-'3 Member sign-in required

$ Discount for members




AAM WEBSITE

In 2022, AAM updated its website - accountingmarketing.org - offering visitors a fresh look,
easy nhavigation and useful information about upcoming events and resources.

The new website provides multiple navigation options to guide you to the content you're
looking for as quickly as possible (e.g., a main navigation bar, an auxiliary navigation bar, a
“where to?" bar, and more — all before your first scroll down the homepage!). Quickly navigate
to our AAM Connect, by selecting the purple Members button. The green shopping cart takes
you to the AAM Store.

WHYJOINAAM? ~ BLOG ~ AWARDS ~ SPONSORSHIP  AFFILIATE DIRECTORY ~ CONTACT « Searct ! 6
@ A Associationfor
ccounting ABOUT MEMBERSHIP LEARNING ENGAGEMENT ~CAREERS NEWS JOIN AAM
Marketing.
o

owing people and prctices

{emerge owthl.
{emerg 8o ea ignment

virtual conference

Click here for information

Where To?  Skill Building  Events  Volunteer  Circles JobBank  Products®

Call out circles highlight events that are timely and may required needed action by visitors.

2022 AAM Biennial
Compensation
Survey

2023 Renewal is Emerge Virtual
Open Conference




As you scroll down the site, viewers are presented with the most updated content such as
publications, news, and upcoming events.

Publications & News Upcoming Events
= PUBLICATION ~AM Minute é. AAM High! Webinar: Google Analytics 4 Overview for
October 2022: Recruiting ‘}WEBINAR Accounting Marketers

Beginner's Guide: We have all heard about the “Great Resignation” October 25 @ 100 pm - 215 pm EDT
and how the talent pool for the accounting profession is dwindling.

If you are new to marketing for accounting, you. Cetail & 2eoboznion

Click to Read More.

. Emerge
PRESS Newsroom @merge November 4 @ 1100 am - 430 pm EDT
RELEASE AAM Virtual Conference Addresses M&A Frenzy Impacts
Lexington, KY, October 3,2022 - The Association for Accounting
Marketing (AAM) has announced it will host its third annual virtual
conference, Emerge, on Novernber 4,2022. The theme of.

Details & Registration

NEW MEMBER New Member Welcome Call

Click to Read More. WELCOME e mber 8 @ 11:30 am - 12:30 pm EST

Details & Registration

PUBLICATION AANnote
September 2022: Marketing Strategy for 2023

Beginner's Guide: Does your firm have a marketing strategy in place VIRTUAL Virtual Campfire: Seat at the Table
today, or are you finding yourself starting from ground zero and ( CAMPFIRE  November 16 @ 2:00 prn - 245 pm EST
unsure where to begin? This article will discuss

Details & Registration

Click to Read More.

AAM High Webinar: Discover the Benefits of Live Chat

2
=)
& Read the Blog /WEBINAR November 28 @ 1:00 pm - 215 pm EST

Details & Registration

The home page also links to the latest job postings, highlights our sponsors, and provides quick
ways for visitors to sign up for our newsletter and podcasts.

Job Bank Are You Hiring?

Marketing & Business
Developmant Manager
oREA

Chicago, IL

Digital Marketing
Coordinator

Senior Proposal Lead
SerryDunn resourea 1o reach AAM membe
Remote, or MA, KH, ME, AZ offices app already qual

g value 1o your firm

Alabarna - Birmingham, Gadsden
or Huntsville

Pasted C
Details

2022

Post

Details Posted Oct 18, 2022

Details

Post aJob

Our Sponsors

AMY
Vs FRANKO
clearlyrated RSGOATES

powsredby navero

inovautus

THOMSON
REUTERS

Join Our Mailing List! AAMplify! Podcast

Stay in the know with AAM communication: K the button below and fill out the
form to be added to our mailing list.

CLICK HERE TO SUBSCRIBE [

CLICK HERE TO LISTEN
o)




AAM ONLINE LEARNING CENTER

To access the AAM Online Learning Center, login in to the AAM Store. On the homepage of
the AAM Store, click on the Online Learning Center button. This will take you to the home
page where you can see AAM'’s |latest courses, including recordings of conferences, AAM
High! webinars, business development roundtables, DEI training sessions, as well as
additional training forums and events. Select “Details” to access videos and content for that
course or courses. Each course contains tags indicating what topics are being addressed.

& Actinting
9 HOME COURSE LIST LOGIN
X e

Association for Accounting Marketing

Online Learning Center

2020/2021 .CPA Domain 2020/August Emerge 2021 AAM Business 2021/June DEI Training:
Recordings Recordings Develop Roundtabl Defining Diversity, Equity
° Recordings & Inclusion Recording

Accounting

2
Marketing. emerge

AAM
BUSINESS

P DEVELOPMENT Il't'ﬁ"ins
i main Recordings diversity,
August Emerge Recordings BPUNDTARES Equ ny?"

Inclusion "]
Business Development  Content Marketing
Client Experience  Data Analytics.

AAM Business Development
Roundtable Recordings

Business Development  Sales
‘Content Marketing  Email Marketing

2021/July AAM
Committee Chair
Orientation

& AcBiifiting
<=> Marketing.

Cliont Experience  Digital _ Leadership

Business Development  Sales
Content Marketing  Email Marketing
Client Experience  Leadership

2021/July Business 2021/July State of the
Develop t Roundtabl A Town Hall
Recording: Summer Recording

Conversations — The
New “Rules” of Business
Development

TOWN HALL

DEI Training: Defining Diversity, Equity
&Inclusion Recording

Business Development  Client Experience.

2021/May 24-26 Summit

POWERED BY AAM

V-A( L—‘( E’i‘“[ m('g -
19 HOME COURSE LIST
= ===

If you are looking for a specific topic,

select Course List to filter by keywords.

DRTBY ~ FILTERBY «

O Business

Development

CJ Content Marketing
2020/2 O) client Experience

Record O Data Analytics

@ O sales
C! ) Email Marketing
O Digital
.CPA Domz
O Leadership
& ) Advisory Services
ClentEP% () Awards

Ocx

0 certification

207
Rec

d

Augu

88




. QUESTIONS?

Contact: info@accountingmarketing.org
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