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A Financial & Operating Performance Survey

——@ BENEFITS OF PARTICIPATING

All study participants will receive a copy of the Industry Report and a customized, Company Performance Report that is
specifically tailored for their business. These valuable benefits will be FREE to anyone participating in the survey.

The Industry-Wide Report will be available for purchase by non-participating members for $295.

Full Industry-Wide Report - this report will include an analysis of the overall findings as well as key

performance metrics that are especially important to air conditioning contractors, grouped by features such as:
Sales Volume, Geographic Region, Sales Emphasis, etc. The report will also include How-To Guidelines that describe
time-tested ways to best use the results, a visual, Executive Summary that highlights the key findings, and more
extensive tables of the key datasets.
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Company Performance Report (CPR) — these are confidential, individualized reports of
a participant’s own financial ratios and operating statistics, shown alongside data groupings that are

most comparable to them (e.g., similar sales, region, customer base, etc.) These reports make it easy

for respondents to compare their operations, since their own data are already calculated for them and
displayed alongside the industry benchmarks.
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