
Chief Executive Officer



Commsave Credit Union was established in 1991 and is one of the largest credit
unions in the UK, with over 35,000 members and assets of £130 million. The
organisation is widely recognised as being one of the leading credit unions in the
UK, offering a range of ethical financial services. Membership is open to anyone
living or working in Northamptonshire, employed by one of their Select Partners or
employed in the postal, logistics/distribution, civil service or fishing sectors.
As a financial co-operative, anyone who opens a savings account with them
becomes a member of the credit union. Commsave are an accredited Living Wage
employer. More information can be found here.

Credit unions are member owned, financial co-operatives. Their members can save,
borrow, use online banking and even take out a homeowner loan with them.
However, unlike banks, a credit union is not for profit. This means they’re
completely owned by their members with no external shareholders. They build
wealth rather than debt because their members save a minimum of £10 per month
and any surplus made goes right back into the credit union and its members.

Commsave has grown significantly over the years through diversification of
products, partnerships and expanded geography which included the
Northamptonshire area in 2020 and with new industries including those within the
fishing industry in 2021.

After a successful 18 years leading Commsave, the current CEO is stepping down
and we are seeking an innovative and inspirational CEO to build on our success to
date and drive the organisation forward and continue the ambitious plans to grow
the membership and product range.

About

https://www.commsave.co.uk/


OUR VISION

“We want to see a world where everyone is financially included, with access to responsible credit, a safe method of saving, with financial skills to 
manage their money wisely, and achieve long-term wellbeing”

✔ Enabling a regular savings Habit
✔ Improving access to responsible credit

✔ Providing financial education and money management tools

About

OUR PROMISES

Fair Treatment
You can be confident that when dealing with 

Commsave, your fair treatment is central to our 
culture

Good Value
Our priority is to provide our members with good 

value products and services

Meeting Your Needs
The products and services offered by Commsave
are designed to meet the needs of our members

Keeping High Quality
We will treat members fairly and deliver high quality 
products and services throughout their relationship 

with us

Fully Informed
Commsave will provide you with clear information 

and will keep you informed throughout your 
dealings with us

Easy To Understand
You can expect that all services provided by us will 
be as described within our policies and literature



The Opportunity
The Chief Executive Officer (CEO) will be primarily responsible for
overseeing the overall operations and performance of
Commsave. This includes setting goals and objectives,
developing and implementing policies and procedures, and
ensuring compliance with all relevant laws and regulations. The
CEO is also responsible for overseeing the management of the
credit union's finances, including budgeting, forecasting, and
reporting to the board of directors. Additionally, the CEO will
also be actively involved in building relationships with key
stakeholders, such as members, regulators, and community
organisations, to promote the credit union's vision and enhance
its reputation across Northamptonshire and with our payroll
partners.

Overall, the CEO will play a critical role in leading and guiding
the credit union to success, providing the highest levels of
service in an efficient, professional and friendly manner.

The role represents an excellent opportunity for a motivated
leader who wants to work for an organisation that are still very
much in a very exciting stage of their development and growth.
In addition, the organisation will provide a firm career platform
with a great opportunity for personal and professional
development.



Position: Chief Executive Officer (CEO)

Reports to: Chairman of the Board of Directors

Team(s): Staff, Senior Management Team, Operations, Disaster Recovery, Audit & Risk

Location: 6 Duncan Close, Moulton Park, Northampton, NN3 6WL

The CEO will be responsible for leading paid staff and workplace and community volunteer reps according to the policies and direction set by the Board of 
Directors and for achieving targets set in the credit union business plan.

You will ensure that all products, services, policies and procedures within Commsave are compliant to uphold regulatory standards. Managing resources and 
processes effectively to ensure that members funds and data are processed both securely and fairly, with a focus on compliance with relevant regulation, 
cyber security and fraud prevention. You have overall responsibility for risk management within the credit union, and delivering the strategic goals as set by 
the board of directors.

Job Description

Leadership & Management Responsibilities

• Responsible for the overall performance, leadership and development of the credit union
• This role has clear responsibility for leading and supervising staff
• Undertake appraisals, mentoring and development of supervised staff
• Ensure members of your team are adequately trained to competently perform their roles
• Performance management of supervised staff
• This role has clear responsibility to provide accurate information and make decisions as part of the senior management team



• As an employee of a financial provider, you must comply with FCA Conduct Rules, with additional responsibilities as specified by the FCA Senior 
Management Functions (SMF)

• Ensure compliance with the working practices specified in Commsave’s User Agreement
• Ensure the business meets its regulatory and legal obligations by effectively interpreting the financial services regulatory framework
• Design, deliver and maintain management policies and procedures to ensure all business activities are compliant with current regulation and guidelines, 

e.g. Financial Crime, Data Security, Fraud Awareness, FCA Conduct Rules, Treating Customers Fairly and Health & Safety
• Process membership information securely by adhering to the policies and procedures of Commsave Credit Union’s Information Security Management 

System (ISMS)
• Member of the Disaster Recovery Team, responding to any operational incidents that impact the credit unions ability to delivery key services
• Member of the Audit & Rick Committee responsible for identifying current and future risks to the business and implement control measures to remove 

or mitigate risks
• Provide the Board with accurate and timely information, recommendations and advice
• Work with the Board to produce a forward strategy and a rolling business plan. Monitor progress against the plan
• Support the Board of Directors in ensuring standards of good governance are met
• Promote the credit union to internal and external audiences
• Owns and signs off management policies and procedures
• Reports security incidents as appropriate
• Ensures information security audits are carried out
• Ensure selected security controls are implemented
• Ensure the implementation of appropriate security policy and practice by all third parties
• Regular review of security policy and risk assessment in line with emerging threats and changes in technology
• Report any suspicious activity in line with Anti Money Laundering and Financial Crime
• Report any potential or actual incidents with regard to information handling
• Take overall ownership of Commsave Credit Union’s risk register, act as a champion for risk
• Expected to understand how the strategic business goals of Commsave Credit Union may be impacted by organisational risks and how those risks may 

be managed

Key Responsibilities & Accountability



Preferred Candidate Background
With leadership experience in financial services or regulated
environments, you will have strong financial and commercial
acumen with the ability to develop our strategy and guide the
credit union to grow our memberships, whilst also developing our
range of products and services.

We seek a CEO who will bring clear strategic vision and has the
resilience and courage to support Commsave as it navigates a
challenging cost of living crisis for many of its members, who can
lead the organisation on a daily basis and live by its values.

You will be an exceptional people leader, able to empower and
foster a collaborative culture within and outside the organisation.
The role requires the ability to engage with key stakeholders and
partners and to be an exceptional relationship-builder and
communicator, who is comfortable and credible in an
ambassadorial role. We are looking for a forward-thinking and
energetic individual with good interpersonal skills who has the
ability to help raise the profile and presence of Commsave.

Your exceptional leadership qualities will be matched by a desire
to drive the organisation forward onto the next stage of its
journey.



Candidate requirements

• Excellent communication skills at all levels of a business. Communicates issues confidently and effectively
• Self-motivated to deliver under pressure and to prioritise specific deadlines in a timely manner 
• Proactive and confident approach to partnering at all levels of the organisation both internal and external
• High levels of integrity and resilience
• Excellent presentation and reporting skills, able to deliver relevant reports and analysis succinctly and clearly at board level
• Strong ability at interpreting complex written documentation
• Continuous improvement mindset with an innovative approach to both working practices and processes
• Understanding of financial services regulatory frameworks including risk management
• Conversant with Prudential Regulatory Authority (PRA) and Financial Conduct Authority (FCA) Regulations, Anti Money Laundering, the Financial 

Ombudsman Service (FOS), Financial Services Compensation Scheme (FSCS) and Data Protection Legislation
• The ability to achieve (and maintain) regulatory authority to perform Senior Manager Functions.
• Strong understanding of the legal and regulatory requirements of a business e.g. health and safety, data, IT, information security and employment law

Salary & Benefits

£85,000-£95,000, 6% employer contribution to our company pension scheme (auto enrolment).
A relocation package can be made available following successful completion of a trial period.
Healthcare plan. 

Annual Leave

20 days + 8 Stats. Holidays increase +1 each year up to a maximum of 25 days.

Requirements & Remuneration



Amplifi Talent is partnered with
Commsave Credit Union as retained
advisors for this appointment.

For more information, please contact
Daryl Harper for a confidential
discussion:

dharper@amplifi-talent.com

07534 440 221


