
Service Coordination

All these numbers add up to affordable homes that provide comfort, safety and dignity to 
vulnerable older adults who are continuing to age in their communities. 

Service Coordinators play an integral role in realizing nationwide policy goals, such as 
reduced health care costs and increased self-sufficiency. They do this by connecting residents 
with existing supports in their communities as well as developing property-wide initiatives and 
programs with resident needs in mind. 

Taking a proactive approach, Service Coordinators aim to holistically improve resident quality 
of life through advocacy, case management, social engagement, outreach and assistance.

659 High Street | Worthington, OH 43085
(614) 848-5958 | www.ServiceCoordinator.org

*Based on AASC Online data for calendar year 2025. An estimated 75% of properties with HUD Multifamily Service
Coordinators use AASC Online to track resident interactions. An estimated 5,000 service coordinators support
older adult residents in HUD Multifamily Housing properties.
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