
 
 

Subject line: Financial relief available 

Many of your employees are facing financial hardships related to COVID-19 and TrueConnect 
can help. At no cost to you, the employer, TrueConnect is an employee loan program helping 
your staff cover unexpected expenses. 

 
With reduced hours, spouses that have been laid off, and extra childcare costs, the average 
unplanned expense is around $3,500, which many Americans don’t have in a savings account1. 
We are experiencing this in real-time, in mass quantities, across the nation with this pandemic. 

 
The TrueConnect program includes free financial counseling if your employees want to talk to a 
professional about their specific financial challenges. Hopefully, these times are short-lived. No 
matter the duration, TrueConnect is here for you and your employees. 

 
Here are some links for more details on the program. 
TrueConnect - Testimonials 
TrueConnect - Financial Strain Flyer 
TrueConnect - Unexpected Moments Flyer 

 

To learn more, please contact Doug Farry, VP Partners at TrueConnect, directly 
 

Doug Farry 
doug@emploan.com 
(858) 405-9529 
Schedule a 30-min call 

 

Best, 
 
 
 

Doug Farry (Mar 26, 2020) 
 

www.TrueConnectBenefit.com 
 
 

 
 

 

1 https://www.cnbc.com/2020/01/21/41-percent-of-americans-would-be-able-to-cover-1000-dollar-emergency-with-savings.html 

https://cdn2.hubspot.net/hubfs/4023730/Sales%20Collateral/TrueConnect-Testimonials.pdf
https://cdn2.hubspot.net/hubfs/4023730/Sales%20Collateral/TrueConnect%20-%20Financial%20Strain%20Flyer.pdf
https://cdn2.hubspot.net/hubfs/4023730/Sales%20Collateral/TrueConnect%20-%20Unexpected%20Moments%20Flyer.pdf
mailto:doug@emploan.com
https://app.hubspot.com/meetings/doug41/trueconnect
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAnJzk6002f31FfCh-X-uZGJKksnIjixTy
http://www.trueconnectbenefit.com/
https://www.cnbc.com/2020/01/21/41-percent-of-americans-would-be-able-to-cover-1000-dollar-emergency-with-savings.html
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We value the health of our employees, which includes your financial well-being. That’s why 

we now offer a low-risk, easily accessible loan solution as part of our benefits package. 

Privately apply for a personal loan online, no credit report required.

NEW BENEFIT OFFERING:
WALK AWAY FROM FINANCIAL STRAIN

To complete your application, 
visit trueconnectbenefit.com  
from a smartphone or 
personal computer. 

Click “Start New Loan” 
and fill out the simple form.

After you apply, funds are 
available quickly– as soon 
as the next business day.

A repayment plan will 
automatically be set-up 
through small monthly 
payroll deductions. 



trueconnectbenefit.com

How much can I borrow?
Standard loans are given in amounts ranging between 
$1,000 and $5,000*.

Is my employer loaning 
me the money?
No. Loans are supplied through an independent partnership 
and are funded by Sunrise Banks, N.A. Member FDIC. We are 
making this program available as a voluntary benefit and do 
not provide any funding or approval for the loan.

How does it work? 
When you apply for a loan, We provide employment 
information to TrueConnect to confirm your eligibility. No 
credit report required. Once approved, you will then choose 
your loan amount, sign your documents and instruct the 
bank where to deposit your money—all online. Depending 
on the day (and time) of your approval, the money may be 
available as soon as the next business day. 

How do I pay it back?
Your loan will be repaid from your authorized payroll 
deductions, based on the payment schedule set forth in the 
loan agreement, beginning on your scheduled payday. You 
may repay the loan early without penalty if you wish.
      
Why TrueConnect over 
another lending program?
We all have immediate cash needs to pay for unexpected 
health care deductibles, car repairs, or other life events. 
TrueConnect is intended to meet those needs, conveniently. 
Unlike costly payday loans (often at 400% APR interest 
or more), the loan is repaid over 12 months through small 
payroll deductions. It is also an alternative to hardship 
withdrawals from 401(k) or 403(b) plans, which can 
dangerously reduce retirement savings. 

TrueConnect loans are originated by Sunrise Banks, N.A Member FDIC
*Depending on qualification.

Your 
Benefit 

Offering

You can easily learn more about 
TrueConnect and begin your 
application today by visiting 

trueconnectbenefit.com.



From your  
smartphone  
or personal  

computer, go to 
trueconnectbenefit.com.

Click “Start New Loan” 
to fill out your  
application.

Once approved,  
money may be 

deposited as soon as 
the next business day. 

For life’s unexpected moments.
HELP IS AVAILABLE NOW.
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Your employer now offers financial support when you need a 
helping hand. No credit report is required and funds may be 

available in as soon as the next business day. 

trueconnectbenefit.com
TrueConnect loans are originated by Sunrise Banks, N.A Member FDIC




