
WORKING FAMILY CAREGIVERS: 

Resources for Employers 
Did you know that 73% of your employees are caring for a loved one while working their full-time or part-time 
jobs. Here are free resources that you as an employer, HR/benefits professional, or manager can use to help your 
employees succeed both in the workplace and throughout their caregiving journey. 

Supporting working caregivers can enhance workplace loyalty, increase recruitment and retention, boost 
productivity and ROI, and create an inclusive caregiver friendly culture. For more information, send an email to 
AskCaregiving@aarp.org or visit www.aarp.org/employercaregiving.

Caregiving ERG Toolkit 
www.aarp.org/ergcaretoolkit

Learn how to support the careers and well-being of employees with caregiving duties 
so they can thrive professionally. Create a new Caregiving ERG or offer caregiving 
programming and resources through an existing ERG.

Manager Training
Free registration at https://elearning.aarp.org  (search “Manager Training”)

This online training course on caregiving and workplace flexibility will empower  
and equip managers with practical skills to better support working family caregivers.

Employer Caregiving Toolkit
www.employercaregivingtoolkit.org 

A free toolkit that offers comprehensive information, checklists 
and handouts for employers to share across their company or 
organization. Complete the Caregiving Self-Assessment Survey to  
see how your organization compares to other companies.  
https://supportingcaregivers.typeform.com/employertoolkit

Resources for HR/Benefits Professionals, Managers, 
and Leaders

www.aarp.org/employercaregiving

Manager 
Training
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Supporting Military and Veteran 
Caregivers in the Workplace Toolkit 
www.aarp.org/veterancaretoolkit

Working family caregivers of military service 
members face unique challenges. This resource 
offers guidance on how to assist them.

www.aarp.org/employercaregiving

AARP’s Working Family 
Caregiver Resources Guide

Provide your employees with digital or 
paper copies of this resources guide, as well 
as distribute free copies of all resources 
listed to help them balance both work and 
caregiving responsibilities.  
Contact AskCaregiving@aarp.org
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  Small Business Caregiving Online 
Resource Guide

  https://www.smallbusinesscaregivingguide.org

This guide offers small business owners advice for 
tackling common challenges to create a workplace 
that is supportive of caregivers.

        Supporting Working  
Caregivers: Case 
Studies of Promising 
Practices

www.aarp.org/employercaregiving 

A collection of 14 case studies 
from both the for-profit and  

non-profit worlds, and both large and small 
employers, highlighting promising practices 
employers are using to support their working family 
caregivers.

         Determining the  
Return On Investment:  
Supportive Policies for 
Employee Caregivers

www.aarp.org/employercaregiving 

This report by AARP and Respect 
a Caregiver’s Time (ReACT) 

finds that businesses offering flextime and 
telecommuting schedules saw a ROI between $1.70-
$4.45 for every dollar invested in these policies.

Caregiving Kit

The AARP Family Caregiving Kit contains information and resources for those caring for a family 

member, close friend, or loved one. This kit is a sturdy binder filled with valuable information 

and material, including the Prepare to Care Guidebook, Financial Workbook for Family 

Caregivers, information on using Ridesharing Apps, Fraud Watch Guides and much, much more. 

To order your Caregiver Kit, email jmontrose@aarp.org 

AARP Family Caregiving Facebook Group

https://www.facebook.com/groups/1353173708169053

Join the group to connect, exchange practical tips, share support, and discuss  

your family caregiving experiences. 

Do You Care Challenge

www.doyoucarechallenge.org 

Experience a day in the life of someone who is caring for a loved one and balancing everyday 

life. You’re walk away with an understanding of the joys and challenges of family caregiving and 

then be better prepared to offer support to a friend, family member or colleague who is caring 

for a loved one.

Caregiving Resource Center

www.aarp.org/caregiving or www.aarp.org/cuidar in Spanish

Web presence on AARP.org, where family caregivers can access information, content, tools, and links. 

Medical/Nursing Task Tutorials for Family Caregivers

www.aarp.org/nolongeralone 

The “How-To” videos and resource guides for family caregivers are on specific medical/nursing 

tasks – including preparing special diets, managing incontinence, wound care, mobility, and 

managing medications. The videos and resource guides, many of which are available in both 

English and Spanish, are free of charge.

Caregiving Resource Line

1-877-333-5885

A toll-free, specialized call center for caregivers (1-877-333-5885 in English and 1-888-971-2013 

in Spanish) in the U.S. that serves both AARP members and non-members. 

Online Community 

www.aarp.org/caregivingcommunity

Online group forums and chats focused on caregiving. Individuals can chat with each other and 

share their stories. Some chats are moderated by AARP personnel or a social worker.

Caregiving ERG Toolkit

https://www.aarp.org/content/dam/aarp/caregiving/pdf/2020/caregiving-erg-toolkit.pdf

The Employee Resources Group toolkit can help organizations learn to support the careers of 

employees with caregiving duties so they can thrive professionally. Create a new Caregiving 

ERG or offer caregiving programming and resources through an existing ERG.

Resources For Working Family Caregivers, cont.

www.aarp.org/employercaregiving

Working Family Caregiver Resources Guide AARP supports the 1 in 6 employees who are caring for a loved one and working either full-time or part-time.  
Here are free resources to help you balance both your work obligations and caregiving responsibilities.  
For more information, send an email to AskCaregiving@aarp.org or visit www.aarp.org/employercaregiving. 

Prepare To Care
www.aarp.org/workandcare

A resource guide you can give to your employees to help them make the job of caring more manageable. Information includes: how to have conversations with older family members, organizing important documents, assessing a loved one’s needs, and locating important resources. Available in English, Spanish, Chinese, Asian American or LGBT. Custom versions are also possible. 

Financial Workbook for Family Caregiverswww.aarp.org/caremoneyguide
A practical guide focused on health, housing, and money management.  Throughout this guide, you’ll see places where we highlight potential “caregiving  costs” to help you track what you spend on caring for your care recipient.

On-Demand Prepare To Care Workshop for Family Caregivershttps://onlinexperiences.com/scripts/Server.nxp?LASCmd= AI:4;F:QS!10100&ShowUUID=65A7211C-1583-41C0-91D8-5AED634CF571During this session, working caregivers will be provided with tips and advice, as well as learn about the free resources available to make the job of caring for an older adult more manageable.

AARP Live and Recorded WebinarsThese free webinars cover a multitude of relevant and timely caregiving related topics. Caregiving Topics | Register: www.aarp.org/caregivingemployerMedicare Topics | Register: www.aarp.org/medicareemployer

A PLANNING GUIDE FOR CAREGIVERS IN THE LGBT COMMUNITY

PREPARE TO CARE

A PLANNING GUIDE FOR FAMILIES

PREPARE TO CARE
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「照護準備」

Resources for Working Family Caregivers

36 | Financial Workbook for Family Caregivers

REFLECTIONS / FUTURE PLANNING
Your Care Recipient’s Future Plan

Use this page to take notes from your conversation with your care 

recipient. 
DOES YOUR CARE RECIPIENT WISH TO RETURN TO SCHOOL  

OR WORK OF ANY KIND?

HOW MUCH DOES YOUR CARE RECIPIENT HAVE SAVED OR INVESTED FOR 

RETIREMENT?

WHAT GOALS DOES YOUR CARE RECIPIENT HAVE FOR THEIR FUTURE? 

IF YOU AS THE CAREGIVER WERE TO PASS OR STEP AWAY FROM YOUR ROLE, 

WHO ELSE WILL STEP IN? WHAT PLANS CAN YOU HELP PUT IN PLACE?

6 | Financial Workbook for Family Caregivers

HEALTH

Your Care Recipient’s Health Care Plan
PRIMARY HEALTH INSURANCE PROVIDER: 

List the name, contact information, and member number for your care recipient’s primary 

health insurance.

        COST OF PRIMARY CARE CO-PAYS:        COST OF SPECIALIST CARE CO-PAYS:         ANNUAL DEDUCTIBLE, IF APPLICABLE:        CATASTROPHIC CAP, IF APPLICABLE:

SECONDARY HEALTH INSURANCE PROVIDER: If applicable, list the name, contact information, and member number for your care recipient’s 

secondary health insurance.

MEMBER NUMBER:

MEMBER NUMBER:

FINANCIAL WORKBOOK  
FOR FAMILY CAREGIVERS

A PRACTICAL GUIDE FOCUSED ON HEALTH, HOUSING, 

AND MONEY MANAGEMENT

Family Caregiver

www.aarp.org/employercaregiving

Determining 
the Return on 
Investment:

A collaboration between AARP and ReACT

Supportive Policies for 
Employee Caregivers

SUPPORTING  
WORKING CAREGIVERS: 
Case Studies of Promising Practices

This report was prepared by the ReACT Coalition and made possible thanks to the generous support of AARP. 
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