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VIRTUAL VISITS GUIDE 

V I R T U A L  V I S I T
A P P L I C A T I O N  T H R O U G H
Y O U R  I N S T I T U T I O N

by Theodore Bowe, BS &
Ankoor Shah, MD-PhD

TECHNOLOGICAL OPTIONS

With the COVID-19 Public Health Crisis,
providers are now able to use video
conferencing apps such as Zoom, Skype, etc.
without HIPPA concerns

BEST PRACTICES

Conduct the visit in a quiet space that
is free from distractions. Make the
patient aware of who is in the room.

F I N D  A  Q U I E T  S P A C E

U S E  A  S T A B L E  S U R F A C E
Place computer or camera on a stable
surface, like a desk, and aim to have
the camera at eye level.

Communicate clearly by talking
directly into the microphone, and
speaking slowly so the patient can
understand you.

S P E A K  S L O W L Y  
A N D  C L E A R L Y

B E  O N  T I M E
Log in early for your virtual visit to
make sure everything is in working
order.

D O  V I R T U A L  V I S I T S  I N  T H E  A . M .
Consider blocking all of your virtual visits for
the morning hours so that you can have any
patients who subsequently need to be seen
come in that same day.
 

V I D E O  C O N F E R E N C I N G  A P P S

Make sure that you are not completely in
the dark during the video visit and avoid
being backlit. Face towards natural light
from a window or have a good lighting
source on the face.

H A V E  G O O D  L I G H T I N G

Download and test the application you
will be using on whatever device you
plan to use at least 30 minutes prior to
visit. Test video and audio.

K N O W  Y O U R  T E C H N O L O G Y
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Consider doing the exam before extensive
history or counseling, as children may lose
interest and their participation is key to
success!

S T A R T  W I T H  T H E  E X A M

Look directly at camera when
counseling the patient/family to
enhance "eye contact."

L O O K  A T  T H E  C A M E R A
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THE EXAM

Ask for Patient 
Participation.

Ask for relevant pictures of
findings ahead of the visit.

Share best practices & tips with
your colleagues!

Be Creative!
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VIRTUAL EXAMINATION MANEUVERS



VIRTUAL EXAM MANEUVERS, CONT'D
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