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Overview of CPT Options
Type of 
Service

Definition CPT or HCPCS 
Code

Patient Status

Telemedicine 
visits “face to 
face”

Real-time audio and 
video

99201-99205
99212-99215

Place of service “2”

New patient
Established 
patient

Telephone Phone call with MD, 
DO, OD

99441 - 99443 Established 
patients

E-Visits Non-HIPAA compliant 
platforms are allowed 
during the public 
emergency if they are 
not public facing

99421-99423 Established 
patients

1

Overview of HCPCS Options
Type of 
Service

Definition CPT or HCPCS 
Code

Patient Status

Virtual 
Check-In

5-10 minutes to decide 
whether an office visit 
or other service is 
needed

G2012 Established 
patient

Virtual 
Review

Review of previously 
recorded video or 
image taken by patient

G2010 Established 
patients
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