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Clarification on Physician Signatures and EMRs

For the new question within the ITP Review page where we ask if the ITP is from an EMR, we would 
like to clarify that on you will only need to flag the ITP if the signature is electronic signed within the 
EMR. 

We have clarified the question language within the application and are including examples of what 
should be marked for review and what should not be marked for review. 

• If EMR ITP and it is electronically signed, then “Yes” should be selected.
• If telemetry ITP and it scanned into EMR and signed within the actual EMR, then this should be 

selected. 
• If telemetry ITP and it is electronically signed on the actual telemetry ITP or there is hand written 

signature then this should NOT be selected.
• Any hand written ITP with hand written signatures does not need this to be selected.



New Question Language Within Application 

New question: EMR Physician Signature Review: Signature is Electronic & 
signed within the EMR? 

Options: 
• Yes, Signature is Electronic and signed within the EMR.
• No, ITP is from telemetry system and signed within the telemetry system 

or hand written.
• No, ITP is handwritten with handwritten signature



Signatures – Do not need to be flagged

Handwritten ITP & Handwritten Signature 

Telemetry ITP & Telemetry Signature 



Signature Examples - Flag For Review
EMR Electronic Signatures That SHOULD be flagged for review



Reviewer Question (Emergency Preparedness)

*Question From Reviewer M. Frickel (Emergency Preparedness)

Q: Question regarding example 
provided for emergency 
preparedness scenario where 
patient names were given.  
Wanted to clarify if this was 
HIPPA violation or fake patient 
data.

A: Deny because it is not clear 
that this is a mock event.



Reviewer Question (Emergency Preparedness)

Q: For Emergency Preparedness, is 

this enough description to meet 

requirements?  I’m going with yes, 

because it is the bare minimum. 

A: Deny.  Not enough detail to 

determine what the mock code was 

actually covering.

*Question From Reviewer M. Frickel (Emergency Preparedness) 



Reviewer Question (New Plans - Adherence PM)

Q:  I do not see any NEW PLAN(s) for 
implementation and the program only 
achieved 100% with the Tobacco domain 
which I approved. The rest of the 
implementations for a new plan do not 
exist, just the current plans they have 
made.

A: Deny.  Not a new plan, only talking about 
what the program did already within the last 
year.

*Question From V. Yandle (New Plans – Adherence PM) 



Reviewer Question (New Plans – Enrollment PM)

*Question From V. Yandle (New Plans – Enrollment PM) 

Q: Does the 
enrollment 
performance offer a 
new plan?

A: No, deny because 
the plan clearly 
references 2025 and 
that is within the past 
year and not a new 
plan.



Reviewer Question (New Plans – Depression PM)

*Question From V. Yandle (New Plans Depression PM) 

Q: Does the 
Depress review 
page provide a new 
plan?

A: Deny.  Details 
say new this past 
year, not a new 
plan.



Reviewer Question (New Plans – Blood Pressure PM)

*Question From V. Yandle (New Plans Blood Pressure PM) 

Q: Does the Blood Pressure 
plan appear to be new?

A: Deny.  Program already 
acknowledges seeing 
improvements with the plan, 
so it is not new plan.  



Reviewer Question (New Plans – Functional Capacity PM)

*Question From V. Yandle (New Plans Functional Capacity PM) 

Q: Does the Functional 
Capacity plan appear to 
be new?

A: Deny.  Program not 
showing anything new 
that they are doing.



Reviewer Question (New Plans – Adherence PM)

*Question From V. Yandle (New Plans Adherence PM) 

Q: Does the Adherence  
plan appear to be new?

A: Deny.  Program 
continues to say within 
the last year.  No new 
plan provided.



Reviewer Question (ITP)

*Question From V. Yandle (ITP) 

Q: Per the reviewer: Not all physician 
signatures are present on the ITP. It goes 
from 4/3/25; 5/1/25; 5/30/25 then 9/2/25, 
No signatures from 5/30/25 to 9/2/2025.  I 
understand that they only included One 
Assessment, but I thought they were 
supposed to show all physician signatures 
from start until end of ITP. This would be a 
denial.

A: Deny.  Program does have all the MD 
signatures listed on the last page of the ITP, 
but the date for July is not clearly visible.  
No way to determine if July signature  is 
within the 30-day window.  



Reviewer Question (ITP cont.)

Q:  Per the reviewer: EDUCATION  is listed as a header. Would this would be a denial?

A: Approve. As long as education is within each domain area it meets the requirement. Even if 
education has it’s own header.  

*Question From V. Yandle (ITP) 



Reviewer Question (Staff Competencies)

Q: Per the reviewer: While each of the 
objectives aligned with the knowledge 
and skills for pulmonary rehab staff, 
there was no formal test score that 
was considered passing. I believe they 
have met the absolute minimum 
requirements, but my 
recommendation would be to have a 
test with a passing score of 80% 
demonstrated competency. 

A: Approve.  Since it says that the staff 
successfully completed, and that 
there is a reference for review by 
leadership.  Meets criteria.

*Question From V. Yandle (Staff Competencies) 



Reviewer Question (ITP)
Q: Per the reviewer: On their ITP, for PROGRESS TO GOAL, it has 
ONGOING AND PATIENT WILL CONTINE TO WORK TOWARDS THESE 
GOALS WHILE IN PULMONARY REHAB. I would not pass this, am I 
correct in my thinking?

A: Deny.  Not telling the story of the patient’s progression.  

*Question From V. Yandle (ITP) 



Reviewer Question (Enrollment PM)

Q: Could you take a look at the enrollment measure on this one?  These do not seem 
like new interventions.  They all seem to already be implemented.  There doesn't 
seem to be a NEW plan.  Thoughts?

A: Deny.  Program only reviewing what they are already doing, not providing a new 
plan.

*Question From S. Dunn (Enrollment PM)



Reviewer Question (ITP)

Q: I'm not sure the ITP on this one meets for 
OCC.  They chose diabetes management.  I don't 
see a very good assessment/reassessment.  The 
box is checked that they have it and Metformin is 
listed as a medication on the initial ITP but nothing 
additional (no FSBS or HgbA1c).  It is mentioned 
that it is "normal" on one reassessment and at 
discharge it says there is "appropriate blood sugar 
response".  Is that enough to meet 
minimum?  Blood pressure seems a little better 
but they chose diabetes.

Also, with sister programs should their 
performance measure numbers be exactly the 
same?

A: Deny.  No assessment at all for diabetes 
throughout the whole ITP and since that was OCC 
selected it must be denied.  Also, it is unlikely for 
sister programs to have the exact same 
performance measures, but it is not a reason for 
denial.  

*Question From S. Dunn (ITP)



Reviewer Question 
(Staff Competencies)

Q: The submitted competency does 
not demonstrate how competent. They 
met all the criteria for the other three, 
but not for Patient Assessment. Would 
you deny this competency or does it 
meet the minimum requirements?

A: Deny.  None of the competencies 
provided show how the team met the 
competencies.  No measures given to 
show a staff member is competent.

*Question From V. Yandle ( Staff Comp)



Reviewer Question 
(Emergency 

Preparedness)

Q: The calendar month shows 
DECEMBER 2023 NOT DECEMBER 
2025. They do meet approval for the 
four medical emergencies.

A: Deny. Program uploaded the wrong 

year for their emergency 

preparedness.

*Question From V. Yandle (Emerg Prep)



Reviewer Question (Staff 
Competencies)

Q: I have a question about the staff competencies 
submitted for a CR program. The Tobacco 
Cessation competency is about “Pulmonary 
Disease, COPD, Smoking Cessation.”  The article 
and objectives were 
COPD and pulmonary related.  I am thinking this 
should be denied as it is pulmonary rehab related.
The Exercise training was specific to heart 
transplant, and the Patient Assessment was 
specific to CHF. Would these be ok?

This effects 3 applications as all of the sister 
program cardiac rehabs were the same.

A: Approve.  Objectives 3 and 4 can be attributed 
to any patient.  Not just PR. 

*Question From D. Anderson (Staff Comp)



Reviewer Question (Medical 
Emergencies)

Q: The Medical Emergency has a very minimal 
Hyperglycemia section.

Hyperglycemia 
• If T1DM and BG is > 300 mg/dl or T2DM BG > 
350mg/dl, and patient is stable, exercise is 
deferred, and patient sent home. 
• If patient becomes unstable, call RRT at x5555.
• Clinicians support and take direction from RRT. 
• Adverse event is documented in EMR, Safety 
Always and letter to referring MD.

Would you approve this?  It is very minimal! 

Note:  The decision on the hyperglycemia could 
effect 7 applications as I think all system sister 
programs have the same policy.

A: Approve.  Talks about not letting patient 
exercise, what to do if the patient becomes 
unstable.  Meets the minimum criteria.

*Question From D. Anderson (Med Emerg)



Reviewer Question (Staff 
Competencies)

Q: Vague tools on staff competencies. 
They just say, online tutorial, post test, 
discussion, return demonstration, 
handout, discussion.

A: Deny.  Not enough details to 
determine how the staff meet the 
competencies.   All 4 competencies 
should be denied.

*Question From L. Hahne (Staff Competencies)



Reviewer Question (Functional Capacity PM)

Q:  Improvement in Functional Capacity:  I'm not sure if this is 
something that will help the patients improve the percentages.  

A: Deny.  Not enough information to show how the staff 
understand the competency.

*Question From L. Hahne (Functional Capacity PM)



Reviewer Question (Staff Competencies)
Q: Under staff competencies: The tools for Patient Assessment and Management 
are the exact ones used under Psychosocial Management. Could the same ones be 
used for both? 

A: Approve.  Objectives for both meet the requirements.

*Question From L. Hahne (Staff Competencies)



Reviewer Question (Exercise Prescription/ Oxygen Titration)

Q: O2 titration policy mentions 
"Refer to 6mwt policy exertional 
test" but I can't find a 6mwt 
policy. Do referenced policies 
need to also be uploaded? I 
couldn't find that as a denial 
reason so I wasn't sure.

A: Deny. Policy reference 
another policy that is not 
attached.  

*Question From L. Hahne (Exercise Prescription/Oxygen Titration)



Reviewer Question (ITP)

Q: ITP: Education is on its own 
page and seems to have a lot of 
check boxes without a lot of 
details written.

A: Deny.  Education is only listed 
on one page instead of under 
each domain. 

*Question From L. Hahne (ITP)



Reviewer Question (Medical Emergencies)

Q: Cardiac Arrest: References another 
policy not included. Do I have enough info 
to pass this one?

Hypertension: Does not follow through to 
the ER at rest, but they do follow through to 
the ER during exercise. Would this pass?

“j.sleepiness” should be under 
hypoglycemia

A: Deny.  Referenced a policy under cardiac 
arrest that was not included in the policy.   
Also deny for hypertension for not having 
the resting part not going all the way to 
resolution.

*Question From M. Chang (Medical Emergencies) 



Reviewer Question (ITP)

Q: Psychosocial 
Assessment/Plan/Reassessment 
is handwritten. Should I deny this?

A: Approve.  Handwritten 
information is only a label.

*Question From M. Chang (ITP) 



Reviewer Question (Staff Competencies)
Q: Are the tools too generic? All have the same one. 

A: Approve.  Details provided explaining how staff is scored 
after completing competency.

*Question From M. Chang (Staff Competencies) 



Reviewer Question (ITP)

Q: Doesn’t have the word “mode” 
under exercise. Modes are listed 
but not the actual word “mode”. 
Should this be denied?

A: Approve.  Mode is clearly 
listed.

*Question  From M. Chang (ITP)



Upcoming Reviewer Q&A Sessions

Monday, April 13, 2026, from 1:00pm to 2:00pm Central Time
Monday, April 20, 2026, from 12:00pm to 1:00pm Central Time
Monday, April 27, 2026, from 12:00pm to 1:00pm Central Time
*Tuesday, May 5, 2026, from 12:00pm to 1:00pm Central Time (Extra 
call if needed)



Reminder – Timeline for Review
• March 5 -   Review begins
•  April 1 -  25% complete
•  April 15 -   50% complete
•  April 29   75% complete
•  May 15 -   100% complete

June – July 2026 – Chair reviews of denied apps & Board 
grants final decision for approved programs

August 1, 2026 – Initial review cycle closed and all programs 
are notified of their status

August – September 2026 – Remediation for denied 
application begins



Contact Information

Review Team Chair
 
Julie Dunagan, MS, CCRP, FAACVPR 
Director, Cardiac & Pulmonary Rehab
Baylor Scott & White – The Heart Hospital
julie.dunagan@bswhealth.org

Remediation Team Chair
Kara Sweere, RN, RCEP, CCRP, FAACVPR 
Performance Improvement Advisor 
Department of Cardiovascular Diseases
Mayo Clinic
sweere.kara@mayo.edu                                                       

AACVPR Certification Center 
Kate Maude, Certification Manager

kmaude@aacvpr.org 
Toya Davis, Certification Coordinator

certification@aacvpr.org 

mailto:julie.dunagan@bswhealth.org
mailto:sweere.kara@mayo.edu
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