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Charting The Course

Concurrent Sessions A
Monday, September 14, 2009 - 1:00 pm to 2:30 pm

1

Ten Things That Keep a Risk Manager Up At Night (RM)

Speaker: Robert Patzelt, Q.C. - Vice-President, Risk Management and General Counsel - Scotia Investments Ltd.

Robert Patzelt, an award winning speaker and one of Canada’s leading risk managers and in-house corporate counsel will provide
a corporate executive’s view and analysis of the leading challenges facing organizations today. This session will cover everything
from reputational risk, supply chain, the green agenda and much, much more.

Credit Risk: Risk Management Implications on Managing Financial
Volatility, Corporate Governance and Counter Party Exposure (RF)

Panel: Joe Giannini - Director, Risk Management - Future Electronics (Montreal)
Christopher Short - Sr. Vice President, Country Manager - Coface Canada (Toronto)
Daniel Galvao - Sr. Vice President, Financial Products - Marsh Canada Ltd. (Toronto)

The panel will discuss the impact of credit risk in the corporate risk management scope: What are the implications of aggregate
credit risk to suppliers and clients? How can risk professionals integrate credit risk in their corporate risk map? What is the
impact of the credit crisis on Canadian credit risk management? By combining the experience of a risk professional, an
underwriter and a specialist credit risk advisor, this panel session aims to address questions beyond the simple financial benefits
of managing credit risk and topics such as cross contamination between credit and operational risks, counter-party

exposure to financial institutions and insurance groups, and how to optimize credit risk transfer and retention.

Directors and Officer Liability Insurance - Maintaining Coverage
and Mitigating Costs in Challenging Markets (INS)

Panel: Jennifer Hill - Vice President, Regional Executive Liability, Manager - Public Companies, Aon Risk Services
Jonathan Ashall - Sr. Vice President, Corporate Development, Executive Risk Insurance Services
Peter A. Duthie - Director, Risk Transfer & Insurance - Encana Corporation
Barry J. Reiter - Partner, Corporate, Bennet Jones LLP
In today’s economic environment, Risk Managers will be expected to walk the fine line between achieving lower insurance
premiums and maintaining appropriate levels and breadth of insurance. No where will this be more prevalent than on a
company’s D&O policy where CFO’s will question costs while directors wish to maintain coverage. This panel will highlight the key

areas of the coverage which should be maintained, analyze alternatives for reducing cost, identify some pitfalls in risk exposure
analysis and provide tips to better position your company with underwriters.
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4 Threat: The Future Landscape (RM)

Speaker: Royston Colbourne, Senior Risk Consultant - CANPRO
From the economy to environmental terrorist actions, a look at how threats will evolve to social and economical change. Develop
skills to identify and establish systems that will reduce physical threats, and develop command, control, and contingency plans

for major events and incidents. Mr. Colbourne is a world recognized consultant in security, risk and counter-terrorism for
governments, airports, seaports, and major corporations.

5 Property Loss Control - Critical to Maintain Efficient Operations or
Additional Work for Unforeseen Gain (RC)

Panel: David Thompson, Vice President - Toronto Operations Manager, FM Global
Risk Manager - TBA
An overview of the fundamentals of property loss prevention with strategies for “right sizing” your property loss

control programs. Session will discuss how to build support for loss prevention strategies and programs from the
c-suite to the factory floor. This session will be presented from the perspective of an Insurer and a Risk Manager.

Concurrent Sessions B
Monday, September 14, 2009 - 3:00 pm to 4:30 pm

1 Climate Change: From Adaptation to Risk Transfer (RM)

Panel: Mary Lou O’Reilly, Vice President, Public Affairs and Marketing Insurance Bureau of Canada
Deborah Harford, Executive Director, ACT (Adaptation to Climate Change Team)
Lindene Patton, Chief Climate Product Officer - Zurich Financial Services

Panel will discuss the impact of climate change on the insurance industry; the latest research relating to extreme

weather and climate change; and new products and services which address the evolving risks associated with
climate change.

2 Never Mind the Other Guy; Move Your Own Needle (RM)

Panel: Kenneth T. Sipiora, CPCU, Director - Actuarial & Insurance Solutions, Deloitte Consulting LLP
Cary L. Mamer, CA, CBV, Partner - Financial Advisory Services, Deloitte & Touche LLP
Craig K. Burkart, CA-IFA, CIP, Associate Partner, Financial Advisory Services, Deloitte & Touche LLP

In today’s challenging environment risk managers must constantly be looking to improve the function of their

risk management practice and drive tangible results for their organizations. This session will focus on the attributes
of high performing risk managers and how they can make an incremental impact on their organizations and
careers. The participants will come away with new understandings of how to evaluate their risk management
practice and focus on results that matter.
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Insurer Insolvency (RF)

Panel: Brian McAskill, Managing Director - Marsh Canada Ltd. (Toronto)
Risk Manager - TBA
Rating Agency - TBA
Panel will identify and discuss issues related to companies with perceived financial problems or in receivership/liquidation.

Presentation will include information on how a rating agency reviews insurers and assigns ratings and the difference between
financial strength and credit ratings. Topics will include managing insurers in turbulent times from a risk manager’s perspective.

360° of Oil and Gas Risk Management (RM)

Panel: Roberto Benzan, Manager of Risk Management - Husky Energy (Calgary)
Neil Mcintyre, Senior Vice President - AON Risk Services (Calgary)

This presentation will provide an overview of Risk Management in the Oil and Gas arena from the perspective of a project through
all stages of its life cycle. Explore how risks are identified, avoided, managed and transferred during the exploration, development,
operational and abandonment phases of a project, with emphasis on the need for effective communication with multiple
stakeholders.

Boiling in the Broth - Hazardous Materials in the Work Place (RC)

Speaker: Bruce Langille, Risk Manager - Province of Nova Scotia

Whether the hazardous material is domestic in nature or a toxic industrial chemical or introduced to your home or business as
an act of terrorism, planning for such an event is critical. This informative and interactive session will follow actual events which
have occurred in the Maritimes since 9/11. Bruce Langille, in his capacity as Risk Manager for the Province of Nova Scotia, acts
as special advisor to the office of the Fire Marshall for Hazardous Materials - Response and forms part of the response group for
chemical, biological, radiation and nuclear crisis. Understand the potential for danger and have a plan before tragedy strikes.

Concurrent Sessions C
Tuesday, September 15, 2009 - 11:00 am to 12:30 pm

1

International Trade Risk Management and the Economy -
“The Perfect Storm” (RM)

Panel: Jerry Giroux, President - Subro Gateway Inc.
Dan Countemanche, CEO - GCAN Ins.

Matt Yeshin, Marsh Inc.

Your raw materials, stock and finished product are the “life blood” of your organization!
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Jerry Giroux, Author, Noted Speaker and Insurance Leader will moderate a panel of illustrious experts and practitioners to help
you navigate your trade risks through the current menacing economic conditions. Our panel of leading representatives from the
Insurance Broking, Legal, Actuarial and Underwriting Communities will provide insight to the pitfalls and opportunities that you
are facing in the risk management of your “life blood”.

Employer’s Dream: Insurer’s Nightmare! Employer’s Liability: The
Need for a Canadian Model (INS)

Panel: Geneviéve Cotnam, Partner - Stein Monast LLP
Jorge P. Segovia, Partner - Cox and Palmer
Elizabeth J. Forster, Partner - Blaney McMurtry LLP

Monika M.L. Zauhar, Partner - Cox and Palmer

A panel of insurance and employment lawyers will review the many areas of exposure to liability experienced by employers in
Canada including common law and statutory liability. The panel will discuss the current insurance options available for employers
and the difference between Commercial General Liability (CGL) and Employment Practices Liability (EPL) policies. The panel will
identify the deficiencies in the current coverage options for employers and the need for policy language to address the specific
needs of Canadian employers.

Effective Safety Audits/Risk Assessments:
What You don’t know Can Hurt You (RC)

Speaker: Paul A. Esposito, CIH, CSP, CPEA, Vice President - ESIS Global Risk Control Services

Safety audits and assessments are essential elements of good risk management. The ability to identify program strengths and
weaknesses, and rate an organization’s total safety and health program is an important key to success. This means not only
identifying opportunities for improvement, but also creating processes and procedures to mitigate future risks and losses. To

that end, risk managers not only need to better understand their risks and loss history but need to evaluate their program’s
liabilities and controls. Using a real-world case study, the speaker will discuss the methodology and process for conducting an
effective risk assessment survey and how risk managers can manage their risks from not only a claims and insurance stand-point,
but from a prevention perspective.

Cross Border Commerce and Global Business - How Risk Managers
can “think global” but “act local”. (RM)

Panel: Robert Stanley, Vice President and Treasurer, Samuel Manu - Tech. Inc.
John Chippendale, Vice Chairman - HKMB Hub International
David Hokanson, President and CEO, Worldwide Broker Network

There is a new order in terms of what is happening from a regulatory standpoint and corporations need to understand the
requirements involved in being legal and compliant in the United States as well as overseas jurisdictions, and the repercussions
of not. Let’s dive into the concept of “think global” and “act local” as more Risk Managers try to keep pace with the risk
management and insurance needs of expanding international operations. We’'ll discuss cross border commerce and global
business as it relates to risk management and insurance requirements.
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This Hour has 22 Minutes (0)

Panel: Joseph Restoule, AlIC, CRM, Leader Risk Management, NOVA Chemicals Corp. / President of the Risk
and Insurance Management Society (RIMS)

Craig K. Burkart, CA-IFA, CIP, Associate Partner, Financial Advisory Services, Deloitte & Touche LLP

Cary L. Mamer, CA, CBV, Partner - Financial Advisory Services, Deloitte & Touche LLP

Brief vignettes of the most critical issues and emerging topics facing the Industry in 2009/2010.
. Expectations on payments in recessionary times.
. Bankruptcy - What are the risks and the impact of bankruptcy on risk management?
. Madoff Trial - What happened? What are the damages and potential coverage’s?

. Fiduciary claims - the convergence of pension underfunding and risk management.

Concurrent Sessions D
Tuesday, September 15, 2009 - 2:00 pm to 3:15 pm

1

Total Cost of Risk: Strategic Risk Management Approaches In The Face
of Challenging Economic Times (RM)

Panel: Erin Magilton-Morneau, CRM, Vice President, Marsh Canada Limited
Catherine Dowdall, Risk & Insurance Manager - OLG (to be confirmed)
3rd Panelist to be confirmed

Insurance premiums only form one component of a company’s total cost of risk. Retained losses, whether recognized or not, loss
prevention expenses, broker compensation, and administrative costs are the others. This panel will examine strategies that you
can use to manage these costs collectively to reduce your Total Cost of Risk. The discussion will outline risk management tools you
need to know to help reduce your businesses liability risks and to help prevent excessive negligence claims against your
organization.

What Risk Managers Need to know About Ethics - Ethical Dilemmas
are a Reality in Today’s Risk Management Profession. (INS)

Speaker: Gary McDonnell, National Director - Aon Global Risk Consulting

Whether you hold the title of risk manager formally or informally, it is important to recognize that you will likely, at some point in
your career, face a personal ethical conflict. That reality requires some personal preparation and the awareness that risk
managers and other insurance professionals often face the choice between two separate and distinct kinds of “right” answer. In
this session, we will discuss how ethical issues develop and some steps you can take now to position yourself and your
organization to make tough ethical choices.




What Risk Managers Should Know - Managing Electronic Documents
in Canada and the US (RC)

Panel: Tim Buckley, Partner - Borden Ladner Gervais LLP
Thomas Tobin, Partner - Wilson Elser Moskowitz Edelman and Dicker LLP

Risk managers need to be aware of relatively new procedural rules in Canada and the US that clarify events and trigger obligations
to save electronic documents of all sorts as well as the scope of obligations to retrieve, preserve, review and produce those
documents in response to requests in governmental investigations and litigation. The goal of this session is to provide risk
managers with an outline of current email and electronic document management obligations and then provide a concise cross-
border update on how the rules have been interpreted and applied.

Finding the Charts: Knowing Your ERM Options (RM)

Speaker: James Kallman, Ph.D - ARM

It is essential to have the latest, leading edge, best of class ERM solution charts. This session overviews how industry leaders
have merged their ERM knowledge, tools, policies and templates in one location. This new concept reduces ERM research time
and costs. Navigating through traditional search engines for ERM yields thousands or millions of hits; most of which provide little
practical guidance. In this session, risk mangers will learn how to improve their efficiency and productivity through participation in
an industry specific database and using technology to network with other risk managers.

Meeting Expectations: Shifting Maintenance Standards in the Law of
Occupiers’ Liability (0)

Speaker: Gaynor Yeung, Director - Whitelaw Twining Law Corporation.

This session will be an in-depth discussion of the differing maintenance standards which attach to various categories of occupiers.
Learn about the legislation and leading case law which dictate the standards demanded of your industry or risk.
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Concurrent Sessions E
Tuesday, September 15, 2009 - 3:30 pm to 5:00 pm

1

Public Sector Liability and Risk Management Issues and Trends (RM)

Panel: Peter Makinson, AVP Specialty Underwriting - Travelers Insurance
David Boghosian, Principal - Boghosian and Associates
Risk Manager, TBA

This panel representing three very different points of view, an insurer, a risk manager and a lawyer will highlight recent
developments in public sector risk as well as the emerging best practices to manage these risks. The session will include an
overview of recent case law as well as claims trends. The panel will provide practical advice on how best to mitigate the impact of
these emerging risks on public sector organizations.

Mitigating Loss Costs through Improved Claims Handling Processes (CM)

Speaker: James T. Giffen, Executive General Adjuster, Branch Manger - Global Technical Services
Crawford & Company (Canada) Inc.

This session uses case studies to illustrate real examples of things to do that can reduce the cost of claims, and mistakes that are
commonly made that contribute to claims costs. From investigation to subrogation the way that a claim is handled can
significantly impact on its ultimate cost. Why make the mistakes yourself when you can learn from the experience of seasoned
claims professionals using real examples of what to do right and what can happen when things go wrong.

Economic Uncertainty: Protecting Yourself from Fraud and Violence
in the Workplace. (RM)

Speaker: Scott Crowley, MBA, FRM, CPP, CBCP CMC, Partner - Enterprise Risk Services

For risk professionals, tight economic times is something of a dichotomy - their departments typically get hit with budget
restrictions, if not outright cuts, while layoffs and financial struggles tend to increase in the problems risk management is charged
with combating. That new reality is borne out by the 2009 ASIS survey Impacts of the Current Economic Environment on Security.

For those who head up a risk department, what’s the best way to navigate these rough waters? Come listen to risk and
security professional discuss ways in which risk management departments can effectively manage the potential rise in crime in
their organizations, as a result of the economic downturn.

Developing Trends in the Forensic Industry - What Every Risk Manager
Needs to Know (CM)

Speaker: Chris Giffin, BA Sc, P. Eng., President - Giffin Koerth Smart Forensics

This session will provide Risk Managers with the tools to prevent small incidents from escalating into total losses. Actual case
studies will be reviewed and attendees will learn valuable lessons from mistakes made in the past. The session presenter
is President one of the most respected forensic engineering firms in Canada.
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Riskand
Insurance & '

pine! CHANGE THE WAY YOU THINK ABOUT RISK

Join us in St. John’s!
Enterprise Risk Management for the Advanced

Practitioner

September 17-18, 2009
following the RIMS Canada Conference

If ERM is to succeed in your organization, it must be aligned with your organizations overall
strategic business objectives.

The workshop goes beyond risk identification, quantification and mapping to examine
various value drivers and suggests ways that ERM can be utilized to create new
measurable value. The workshop also presents Brand Impairment from an ERM
perspective which serves as a model approach for other non-traditional operational and
strategic risks within your organization.

Instructor
Joanna Makomaski, P.Eng., CRM, is a senior specialist and thought leader in risk

management methods and implementation. She currently delivers workshops and seminars
on risk management practices and is an international presenter and keynote speaker.
Currently working with V3 Advisory Group, a company that delivers Enterprise Risk
Management (ERM) implementation plans, education and powerful risk intelligence
capabilities.

Prior to V3, Joanna was a practicing senior risk manager at Enbridge Inc. Along with claims
She co-authored ERM for Dummies©, an easy-to-read reference guide intended to dispel
fears and inspire confidence when implementing Enterprise Risk Management.

She was chosen by Treasury and Risk Magazine as on of its “100 most influential people in
finance” in June 2007 recognized for “elevating risk management to rocket science”.

Joanna is one of the founding members of the RIMS ERM Development Committee, a
licensed engineer and a risk management professional..

e A RIMS Fellow Workshop

For detailed information and to register today, visit: www.RIMS.org/Education

Professional Development Department, Risk and Insurance Management Society, phone: (212) 655-6212, email: pd @RIMS.org
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Gala Tickets

Registrants will receive a Gala ticket as part of their Registration package. As well, Exhibitors will receive one (1) Gala ticket for each single
booth. These are your tickets to join the celebration on Tuesday evening, September 15th

Dress code for the Gala is “cruise wear”

Additional Gala Tickets

Each full registration includes one ticket to the Gala. Each Guest registration also includes one ticket. A limited number of additional
tickets are available and will be sold on a first-come, first-served basis while supplies last. If you are planning to purchase additional tickets
please contact:

Marlea Whitley: 1-800-667-9220 or email RIMS@mytravel.ca

After September 4th, 2009, please contact the onsite Registration Desk by Monday, September 14th at 4:00 pm.

The cancellation policy will apply to any refund requests. No refund will be available for tickets that have been purchased after September
4th, 2009.

Reserved Seating

Attendees have the option of reserving tables for the Tuesday night gala. Details regarding on-line booking will be distributed shortly.

Please note that the deadline for reserved seating is 4:00 pm on Monday, September 14th, 2009.

A number of unreserved tables will be available with open seating on a first-come, first-served basis.




St. John’s 2009

Travel & Accommodations

Designated 2009 RIMS Canada Conference Hotels

The 2009 RIMS Canada Conference Committee has designated the following hotels in order to provide a choice of quality and price range.
All hotels are in the downtown core and are located within 15 walking minutes of the Delta Hotel & Conference Centre and the St. John’s
Convention Centre. Staying within the RIMS Canada Conference room block will help the Committee meet its obligations to hotels, avoid
penalties and keep registration prices down.

Note: all conference block hotels reservations must be made through the Conference Coordinator, Marlea Whitley at MyTravel Sinfonia.
Their phone number and email address are listed at the bottom of this page.

Delta Hotel & Quality Hotel The Murray Premises Extended Stay Hotel
Conference Centre 2 Hill 0'Chips 5 Beck’s Cove 222 LeMarchant Road
120 New Gower Street

Courtyard by Marriott Hometel on Signal Hill
Sheraton Hotel 131 Duckworth Street (The Brownstones)
115 Cavendish Square 10 St. Joseph’s Lane

Airlines

The 2009 RIMS Canada Conference committee has secured a special discount agreement with Air Canada for the Conference in St. John'’s,
Newfoundland. To take advantage of this 10% discount off most fares with Air Canada enter the code ZP38J931 under Promotion Code,
while searching for flights on their website. We have also arranged a discount with Westlet. The discount number is QC6022.

Note: you must call WestJet directly to reserve your flight to receive the discount. Rick Lee at MyTravel Sinfonia can also assist with
bookings for either airline at the contact information listed below.

Local Transportation

The St. John’s International Airport is less than 10 km from the downtown core. The airport is served by City Wide Taxi. Taxi rates to hotels
in the local area are charged according to zones. At present, a taxi to any of the conference hotels is usually less than $25.00. Numerous
vehicle rental agencies are also available.

Shuttle Service

For your convenience, the 2009 RIMS Canada Conference Committee has arranged for a shuttle service to take attendees from the
conference hotels to the Delta Hotel and Conference Centre as well as the St. John’s Convention Centre. There will be two (2) buses which
will rotate to all conference hotels beginning 8:00 am Sunday, September 13th and ending Wednesday, September 16th at 12 noon.

Conference Coordinator — Reservations

For hotel reservations, airline tickets, conference registration or general information, please call:

Marlea Whitley and Rick Lee at MyTravel Sinfonia Conference Division
Phone: 1-800-667-9220
Email: RIMS@mytravel.ca




Local Hotels / Facilities

The Sheraton Hotel Newfoundland
115 Cavendish Square

The Delta St. John’s Hotel
& Conference Centre
120 New Gower Street

St. John’s Convention Centre
101 New Gower Street

Mile One Centre
50 New Gower Street

Murray Premises Hotel
5 Beck’s Cove

Courtyard by Marriott
131 Duckworth Street

Quality Hotel-Harbourview
2 Hill O'Chips

Hometel on Signal Hill
(The Brownstones) 10 St. Joseph’s Lane

Extended Stay Hotel
222 LeMarchant Road
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