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      (561) 790-1333

BUSINESS / FINANCIAL / INSURANCE /ANALYTICAL / MANAGERIAL OPPORTUNITY

Research / Analytical / Strategy / Managerial Skills

I am a highly motivated and enthusiastic professional seeking an analytical position.  I offer a diversified work experience background including banking, auditing, and detail orientated financial analysis.  I am seeking a long-term career with a reputable, financially stable company.  

AREAS OF STRENGTH

- Strategic planning and implementation



- Personnel training and supervision

- Sales, advertising, telemarketing




- Accounting - A/P, A/R, cash management

- Auditing; balancing daily transactions 



- Problem solving and troubleshooting

- Customer service and retention management


- Organization, Project and Time management

- Computer skills: Access, Excel, Sequel, Word,


- Quality control; productivity enhancement 



  SAS, SPSS, MiniTab



- Insurance/Workers’ Compensation knowledge

PROFESSIONAL EXPERIENCE

AlphaStaff, Fort Lauderdale, FL                                                                                                                         2009 - Present

Manager, Risk Management Claims & Analytics

Manages the relationship between clients and insurance carriers.  Monitors claim activity from intake to closure.  Manages the loss run generation process, issuance of claim kits and our broker/carrier relationships.  Provides customer service to clients as needed.  Develop and manage in house database that ties client premium and losses together bringing automation to the monthly report generation process.  Gathers and organizes information, relative to litigation, annual reporting, assessments, insurance renewals, acquisitions, divestitures or mergers.  Performs ad hoc analysis and prepares monthly management reports, detailing loss trends, key accident causes, performance targets, and compliance with procedures.  Manages our industry best practices certification renewal process.

Senior Risk Analyst

Responsible for maintaining the accuracy of the Workers’ Compensation premium calculation factors within our Payroll System.  Works closely with Underwriting and Accounting departments to ensure the profitability of our Workers’ Compensation product.  Oversees the timely payment of Workers’ Compensation premiums to our many carriers.  Conducts internal audits of our rate structure.  Provides data for all external audits; examines the accuracy of the results of external audits.   Gathers and organizes information, relative to litigation, annual reporting, assessments, insurance renewals, acquisitions, divestitures or mergers.  Performs ad hoc analysis and prepares monthly management reports, detailing loss trends, key accident causes, performance targets, and compliance with procedures.  Manages our industry best practices certification renewal process.

Business Analyst

Manage the Metrics Design and Implementation initiative to develop standardized departmental metrics for senior management/board of directors.  Perform detailed analysis and reporting of client service, client satisfaction and client retention data.  Interact with Operations Department and survey vendor to create tools and reports which compile data required for analysis.  Manage the definition, implementation and tracking of client service methodology processes.  Review client data results and analysis results with executive management and identify root causes of variances and recommendations for improvements.  Participate/Lead Six Sigma projects in the area of Client Service Management; perform process mapping, identify issues and opportunities, develop hypotheses, collect and analyze data/processes, synthesize improvements and provide full documentation for all projects.  ROI assessment of all Six Sigma Process Improvement Projects.  Leverage Six Sigma statistical/process tools improve customer service, customer satisfaction and ROI.
DHL Holdings, Plantation, FL








2004 - 2009

Manager, Risk Management 

Responsible for overseeing the performance and development of the risk analyst group to facilitate the goals of the risk management department.  Responsible for enforcing Corporate Governance Policies for Restricted, Prohibited Commodities and High Value Shipments and approval of pricing augmentation requests for value protection product.  Coordinate with our Third Party Administrator and our RMIS database vendor to manage the flow, quality and content of the data within our Risk Management Information System database.  Work closely with senior management team members to facilitate the timely reporting of our loss trend analysis.  Facilitate the identification of risks throughout the organization, developing, reporting and monitoring risk management issues, and support for liability and workers’ compensation loss control and property preservation.  Recommends budget and forecast changes as appropriate.  Gathers and organizes information, relative to litigation, annual reporting, assessments, insurance renewals, acquisitions, divestitures or mergers.  Performs ad hoc analysis and prepares management reports, detailing loss trends, key accident causes, performance targets, and compliance with procedures. Prepares, maintains, and publishes all monthly workers' compensation and accident loss and scorecard reports for the USA.  

Senior Risk Analyst

Facilitate the identification of risks throughout the organization, developing, reporting and monitoring risk management issues, and support for liability and workers’ compensation loss control and property preservation.  Recommends budget and forecast changes as appropriate.  Gathers and organizes information, relative to litigation, annual reporting, assessments, insurance renewals, acquisitions, divestitures or mergers.  Performs ad hoc analysis and prepares management reports, detailing loss trends, key accident causes, performance targets, and compliance with procedures. Prepares, maintains, and publishes all monthly workers' compensation and accident loss and scorecard reports for the USA.  Manage the approval process of shipping Restricted / Prohibited Commodities, High Value Shipments and Alcohol products both domestically and internationally.

BRISTOL WEST INSURANCE GROUP, Davie, FL






2000 - 2004

Senior Product Analyst

Provide analysis to assist in the decision making process.  Develop rate structures, test materials, and rate schedules.  Assist with the development of state strategies and analysis of competitor pricing, product features, and service levels.  Develop test materials and mix of business reports.  Prepare data, and factor analysis.  Implement rate and rule revisions, state insurance department filings, and coordinate with all quality assurance teams.   Perform ad hoc analysis.  Responsibilies were the same as below.
Product Analyst
Perform statistical analysis, track trends, market share, competitive analysis, pricing, editing manuals, compose charts, graphs, and prepare insurance filings for multiple states.  Responsible to meet deadlines, defend conclusions, prioritize tasks, and work in a highly analytical, detail oriented environment.

EDUCATION

FLORIDA ATLANTIC UNIVERSITY

Degree Earned:  Masters of Business Administration

FLORIDA ATLANTIC UNIVERSITY



     

Degree Earned:  Bachelors of Business Administration:  Dual Major:  Finance & Marketing


Member:  Delta Sigma Pi Professional Business Fraternity

Key Course Work:  Financial Management Advanced Managerial Finance, Investment Analysis, Risk Management, International Finance, Marketing Research, Consumer Behavior, Promotional Management, Advertising Campaigns

