PAMELA WEBB
2800 SE 5th Circle, Unit 1A
Boynton Beach, Florida 33435

(561) 329-7475
Attpam59@aol.com
EXPERIENCE

Dedicated insurance professional with more than 25 years of experience in claims, loss prevention and risk management. Expertise in workers compensation managed care.  Excel in analyzing causes, interpreting policies, negotiating solutions and procuring insurance. Effectively manage multiple, high-priority projects and take pride in providing exemplary customer service.  Quick to pick up all new challenges or projects. Strive for excellence in all endeavors.
EMPLOYMENT HISTORY

April 1998 – April 2015
HR/RM
City of Boynton Beach, Boynton Beach, FL





Claims Administrator – May 1998 – April 2013
· Case Management for Workers Compensation

· Handled Auto, General, and Property Claims

· Monitored Certificates of Insurance for Vendors

· Updated All Insurance schedules





Risk Administrator – April 2013 – April 2015
· Case Management for WC claims including litigation

· Managed Auto, General, Property Claims including litigation

· Procured all excess insurance policies for the City
· Managed the Safety Program for the City

Sept 1995 – May 1998
Risk Secretary Town of Palm Beach, FL





· Monitored Workers Compensation Claims

· Monitored Certificates of Insurance for Vendors

· Updated All Insurance schedules

· Assisted Risk Manager Administratively

August 1993 – Sept 1995
Director
Greenacres Child Care, FL
· Managed the daily administration of the daycare
· Confirmed teacher/student ration was proper daily

· Completed necessary reports as required

· Enrolled students and hired staff as needed
April 1993 – August 1993
Dispatcher
Town of Manalapan, FL
· Handled resident phone calls to police department

· Monitored vehicles entering the Manalapan island

August 1988 – March 1993
Service Rep

Liberty Mutual Insurance, FL
· Answered phone calls

· Made changes to insurance policies as requested

· Added lines of insurance to current policy holders

December 1984 – April 1988
Office Manager
Freight Liquidators, PA
· Answered phone and office tasks
· Completed credit applications for customers

· Completed all necessary reports for sales people
SKILLS
Microsoft Office inclusive of Word, Excel, PowerPoint

RiskMaster Accelerator – Data base for claims handling

Naviline/AS400 – Payroll, Budgeting, Work Orders and Purchase Orders

NOVUS Agenda – Creating agendas for Commission Meetings

Revize – Website updates for the City website
LaserFiche – Data base to import data and maintain
EDUCATION

2008


Insurance Institute of America, Malvern, PA, Associate in Claims (AIC)

2007 - 2015

National Incident Management System Certified, Homeland Security/ FEMA, ICS 700, ICS 100, ICS 200, ICS 701, ICS 300, ICS 400, ICS 800
2001 - 2003

Institute of Government, Palm Beach Community College, Management 




Development Program

CONTINUING EDUCATION

2013 – 2014

RIMS Annual State Conference

2013 – 2014

PRIMA Annual State Conference

1999 - 2014

WCCP Annual Conferences
1999 – 2013

Florida Workers Compensation annual conference

PUBLICATIONS

· SAFETY NEWSLETTER, Editor, City of Boynton Beach Risk Management Dept., March 2007 to 2015
· “OOPS is Working” Boynton Beat, 2003
PRESENTATIONS & AWARDS
•      Presentations at Florida State University 2015
•     WCCP State Conference WC Panel 2014
•     RIMS State Conference Return to work Stay at Work Presentation 2013
•     Effective Management of WC Claims 101, Powerpoint Presentation. 2012
· “Stump the Masters,” Panel Member, RIMS Palm Beach County Chapter, 2008
· Award winning “Safety Newsletter” 2008, Palm Beach Safety Council of PBC
PROFESSIONAL ASSOCIATIONS

· Risk & Insurance Management Society (RIMS), Member 
· 2015 Palm Beach County Chapter Secretary

· Workers’ Comp Claims Professional (WCCP), Member

· Public Risk Insurance Management Association (PRIMA)

· 2015 South Florida Chapter Secretary
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