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CHAIR, TINO BRAMBILLA

s you read this article, I will be in

the fourth month of my term as
RIMS Canada Council Chair. I

am honoured at the opportunity to serve

our membership across Canada. Iwantto
take this opportunity to thank Kim
Hunton for over a decade of service to the
RIMS Canada Council as she moves to the
position of Past-Chair. Her experience and
leadership has been inspirational and I con-

tinue to call upon her for guidance.

If you look at past addresses, you will see
that we always remind our members that the
RIMS Canada Council is a standing com-
mittee of RIMS. Each Canadian chapter
has a representative on the Council and our
mandate is to serve you, the Canadian mem-
bership of RIMS. This is achieved through
our three subcommittees, the National Con-
ference Committee (NCC), the Communi-

cations & External Affairs Committee

(CEA) and the National Education Com-
mittee (NEC). Through the dedication and
hard work of our volunteers, we achieve the

goals and objectives of the Council.

In January, the RIMS Canada Council Sub-
committee Chairs and RIMS staff together
with Maureen Reid, BoardWorks Con-
sulting Inc. as facilitator, reviewed our
progress to date vis-a-vis strategic goals.
We were able to reach consensus on strate-
gic themes and refocus our nine strategic
goals into four “Big Rocks”. The RIMS
Canada Council executive and Sub-com-
mittees then met in March to develop ways
and means of accomplishing our goals.
While still a work in progress the four
focused goals are:

Effective Volunteer Leadership — prima-
rily a RIMS Canada Council initiative and
one that I am very interested in pursuing.
We hope to develop a pipeline of volunteers
working with each of the chapters so that
we have a robust succession plan for the
RIMS Canada Council and the standing
Sub-committees.

Strong and Engaged Membership — pri-
marily our Membership Co-ordinator and
consultant’s responsibility, but this goal can
only be accomplished by working with

each of the standing Sub-committees.

“THE” Risk Management Conference in

Canada — primarily a National Conference

Continued on page 2...

THE KEY TO
CONFLICTING
OPINIONS

nly those ideas that can with-
stand informed criticism will
survive. This constructive

conflict is an essential element of ad-
vancement, and we have the key to mak-
ing it happen. The 2010 RIMS Canada

Conference, Gateway to Excellence, is an

GCATEWAY to

Excellence
\

edmonton 2010

ideal venue to analyze and debate ideas
that deal with the major issues that face

risk managers.

Everything about the 2010 RIMS Canada
Conference from its name to the program to
the networking events was designed to fos-
ter advancement. We want attendees to dis-
cover the right questions as well as the right
answers to make him/her a success. We
want to put attendees in touch with quality
resources and incorporate ingenuity in
bringing those resources together. Our goal
is to challenge people to think and recon-
sider preconceived ideas, to build upon the
integrity of the risk management industry
and unlock the gateway to excellence.
We are fortunate to have the Shaw Confer-

ence Centre as our conference venue. The
Shaw Conference Centre is a world-class fa-
cility located in downtown Edmonton over
looking the beautiful North Saskatchewan
River valley and within walking distance of
many of Edmonton’s cultural facilities. All
conference receptions, educational sessions,

and trade booths will be held in this one

convenient location.

Our conference program consists of a wide

range of well-known and thought-pro-
voking speakers. The opening keynote
speaker is Sir Ahmed Salman Rushdie who
will speak on the Ethos of Risk, a topic
about which he is eminently qualified. We
are pleased to include Leonard Brody, a
technical futurist who will discuss techno-
logical change and its effect on the work-
force; and Dr. Mark Jaccard who will form

part of a cross industry panel discussion on

Continued on page 2 ...
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RCC SUBCOMMITTEE

NATIONAL EDUCATION COMMITTEE (NEC)

B By Dave Jackson NEC Chair

he National Education Com-

mittee has been reorganized and

downsized to provide more fo-
cus on strategic goals and objectives that
were provided by the RIMS Canada Coun-
cil. During a planning meeting in Winnipeg
in March the Committee identified a num-
ber of strategic goals and objectives to in-
crease the profile of education in risk man-
agement. The areas of education delivery
that the Committee identified include an
assessment of the current educational pro-
grams, Canadian Risk Management (CRM)
and Risk Fellow(RF); funding for chapters
edu-cation programming; instructors/con-
tent; workshops/webinars; and education
program development at the undergraduate
level. The Committee then identified a num-
ber of measurement criteria that will be used

in the reporting of Committee activities.

Two significant issues that are outstand-
ing from the previous year include:

— Development and communication of a
new CRM - E course offering

— Capstone Exam for CRM program as an
option to increase the profile of the program

The CRM-E program is moving forward.
See CRM-E article on page 8. The NEC s
currently looking at options and expenses

to have this material translated in French.

Capstone Exam for the CRM course has
been a discussion item for some time. I be-
lieve that the decision of whether or not to
offer a capstone exam is beyond the scope
and authority of the NEC Committee and
should be decided once and for all by the
membership. As a result it is the intent of
the NEC to survey the Canadian RIMS
Chapters on this question as well as other

strategic questions related to education and
Risk Management. We are hopeful that the

survey will be ready for distribution by
April 30th, 2010.

NEC Members (L-R): Lynda Lyttle, Vanessa Maclean, Dave Jackson (Chair), Carol Halko, Tino
Brambilla, Christopher Cross (Vice Chair), Angela Haywood. Absent: Betty Clarke, Carrie Green.
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... From page 1

the environment and the Oil Sands. We
will also have Jeff Rubin, former chief econ-
omist of CIBC talking about future eco-
nomic trends and the risk they present; and
Peter Mansbridge will give his esteemed
view on the political and economic risks we
face as a nation. These plenary sessions
along with more than 20 diverse concurrent
sessions will give today’s Risk Manager a

distinct advantage.

More than eighty industry partners are ex-
pected to participate in the conference trade
show. The spacious Shaw Conference
Centre Exhibit Hall will also contain a
Book Store, a Technology Showcase Cen-
tre, and an opportunity to meet and greet
some of our high profile plenary speakers.
The trade show presents a great opportu-
nity to meet with current service providers,
as well as explore a wide variety of services
and products. To advance participation
and take full advantage of Sunday’s exhibit
hall hours, we intend to entice delegates

with a wonderful selection of brunch items

in the exhibit hall.

We understand how important it is to re-
connect and network with peers and

service providers. The featured confer-

ence social and networking events were
designed to take full advantage of this
opportunity, all the while enjoying ex-
ceptional food and quality entertainment.
The Tuesday evening banquet promises
to be an amazing sensory experience and

the culinary highlight of the conference.

A few new additions to the 2010 confer-
ence include: an attendance justification
kit available on the conference website,
speaker meet and greet opportunities,
Sunday food service in the exhibit hall, a

new attendee orientation program, and to
start each day off on the right foot there
is an early morning group running/walk-

ing session through the scenic river valley.

The Northern Alberta Chapter of RIMS
has a devoted and dedicated group of risk
managers, combing over every detail to
make your conference experience a suc-
cess. On behalf of the Edmonton Local
Organizing Committee, we look forward

to seeing you September 26 — 29, 2010.

GREETINGS FROM RIMS CANADA COUNCIL
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Committee responsibility in collabora-
tion with the CEA. If Canadian risk
managers can only attend one major con-
ference a year, this is the one to pick. The
Northern Alberta Chapter of RIMS is
preparing Gateway to Excellence to be
The Risk Management Conference in
Canada. Save the date, September 25 to

29, 2010.

Higher Profile in Canada for RIMS and
the RCC as the global authority in Risk

members want strong education programs
and want RIMS to be recognized as the

premier association for the profession.

A further reminder of what we do can be
found at the bottom of this page. These
three words, Conference, Education and

Representation provide our focus.

I am looking forward to an exciting term
with support from our members across
Canada. Letus know if you have any com-

ments or questions. Speak to your Chap-

Gwen Tassone, CRM, CIP
Risk & Insurance Manager
The City of St Albert
Conference Co-Chair

David A. Buzzeo, B.Sc., FCIE, CRM
Senior Risk Manager,
Risk Management Operation

Alberta Finance and Enterprise
Conference Co-Chair

Visit the conference website at
bttp://gatewaytoexcellence.com

Management — responsibility of the CEA
and NEC. We want our cousin organiza-
tions to seek us out for input. We want to

comment on regulatory changes. Our

ter RIMS Canada Council Representative

or reach us at canada@rims.org.
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UPDATE

COMMUNICATIONS AND EXTERNAL

AFFAIRS (CEA)

[l By Phil Corbeil, CEA Chair

ecember 31st of each year is
@ the date that terms of various
members on our committees

expire depending on the year. This past De-
cember, we said goodbye to Chris Grelson
of the British Columbia Chapter of RIMS
who completed his term and welcomed
two new committee members, Tim Lucko
of the Manitoba Chapter of RIMS and Vir-
ginia Tutino of the Quebec Chapter of
RIMS. Although the CEA will miss the
hard work of Chris Grelson, we are excited
to have two new members that are also
keen and excited to continue the work of

this committee.

This brief sub-committee update does not
permit a long review of our mandate how-
ever, the CEA reviews its mandate each year
to ensure that we are delivering on our prom-
ise to the RCC that we will facilitate internal
and external communications to our mem-
bership and the industry as well as promot-
ing RIMS positions to Canadian govern

against is the inclusion in the regulation of
the ability of insurers to limit coverage for
“fire following” a terrorist act. Itis the po-
sition of the RCC that fire following should
remain a statutory coverage. Itis the RCC’s
belief that allowing this unbundling of cov-
erages would be a significant departure from
the standard in Canada and would result in
many insureds having risks either uninsur-
able or costs would be so prohibitive that in-
sureds would have to go without coverage.
Stand alone terrorism coverage is not widely
available and as a result costs are prohibitive.
Also the CEA is concerned that given the
various definitions of terrorism there may
be some confusion about what constitutes a
terrorist act. Domestic terrorism may be in-
cluded and then the fear is that some insur-
ers may broaden the interpretation even
further resulting in potentially lengthy cov-

erage disputes.

The CEA has also commented to the B.C.

Ministry of Finance in the past on this issue

CEA Members (L-R): Steve Pottle (Vice Chair), Cathy Myles, Tim Lucko, Melissa Ferreira, Phil
Corbeil (Chair), Sue Mepham, Tino Brambilla, Virginia Tutino, Elaine Henley, Bonnie Wasser.
Absent: Lance Kayfish.

ment and various regulatory organizations.

This past March the CEA met for its annual
two day meeting to discuss its goals and to
ensure alignment with the new RCC
Strategic Plan. It was evident from this
meeting that there is a full agenda going for-
ward and also that we should be pleased

with the results accomplished to date.

Recently several members of the CEA met
with the Alberta Superintendent of Insur-
ance as part of their overall stakeholder en-
gagements on the proposed regulations that
are to form part of the recently amended
Insurance Act. An important issue that

the CEA is monitoring and trying to lobby

and will respond to a recent request for com-
ments on new proposed regulations. There is
a real desire to harmonize various provincial
Insurance Acts across the country so it is im-
portant for the CEA to monitor the potential
changes across the country since a change in

one jurisdiction may impact the rest.

The CEA requests all RIMS members in
Canada to monitor legislative changes oc-
curring or being proposed and if applica-
ble bring any concerns to the RCC who
will in turn determine if an official re-
sponse is required from RIMS. Please re-
member that RIMS represents the largest
group of risk managers and as such our

opinion is respected.

NCC Members (L-R): Marley Drainville (Chair), Glen Frederick, Karin McDonald (Vice Chair),
Tino Brambilla, Pat Ryan, Gwen Tassone, Doug Brown, Roman Parzei. Absent: Michel Turcotte.

NATIONAL CONFERENCE COMMITTEE (NCC)

[l By Marley Drainville, NCC Chair

he National Conference Com-
mittee is working diligently, in
conjunction with all of our lo-
cal Organizing Committees, to provide
support, guidance and positive change to

our Canadian Conference.

Edmonton is our host city for this year’s
Conference to be held September 26th-
29th, 2010. The Co-Chairs and Organiz-
ing Committees are pumped, enthusiastic
and seriously excited about their plans to
ensure a “value added” experience. One
that will give you an amazing week of
learning, networking, opportunity and of

course that fun factor!

Again this year, the plenaries and sessions
are outstanding. It speaks to the dedication
of each local Organizing Committee
throughout Canada, to provide our dele-
gates and associates with exceptional edu-
cational value via extremely interesting and

world renowned speakers, including:

Salman Rushdie — British/Indian Novelist
and Essayist predominantly known for his
magical realism mixed with political and
historical fiction between the Eastern and

Western world

Leonard Brody — Business Visionary and a
highly respected entrepreneur, venture cap-
italist, best selling author and Emmy nom-

inated media visionary

Jeff Rubin — Former Chief Economist for
CIBC World Markets and widely recog-
nized for accurately predicted, soaring oil
prices back in 2000 and as a result of his first
book, is now one of the world’s most

sought after energy experts

Peter Mansbridge - Journalist/Broadcaster
who will give his well-respected point of
view on the political and economic risks we

face as a nation

I spoke to our accomplishments this past
year, both in the September RIMS Canada
Newsletter and then again at the New-
foundland Conference Gala, likely Ad nau-
seam for some, therefore will not go into

great detail now.

I would however like to mention, that the
effort of the NCC to assist each local Or-
ganizing Committee with enhanced guide-
lines and structure regarding the manage-
ment of the Conference has significantly

increased this past year.

We are confident that this will help each
local Organizing Committee going for-
ward and can only add value to our already

successful RIMS Canada Conference.

I thank you as Chair of the NCC for your
continued support and dedication to our
industry and to the RIMS Canada Con-

ference.

We look forward to seeing you in Edmonton!
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Importance of Membership Growth Recognized by the RIMS Canada Council

Il By Bruce Tainsh, Membership Coordinator

The RIMS Canada Council has resurrected a role that could be vital to the growth of mem-
bers in Canada. For more than a few years membership growth has steadily increased in
Canada. However, since the market crisis of 2008 there are signs of that falling off and the

RCC is taking action.

Bruce Tainsh has been appointed Membership Coordinator of the RIMS Canada Coun-
cil. Itis a role that is similar to that of a chair of a sub-committee except, having no com-

mittee members; Bruce intends to tap into the Membership Directors or persons respon-

sible for the membership role in each chapter. This is intended to be a supportive role but
not invasive realizing chapters do plan and map out their own membership initiatives and
they will continue to do that. He also intends to make Canadian RIMS members more
aware of the numbers and Membership Directors more aware of each other so they have

a network to tap into should they need it.

So, where we do stand right now? Table B shows current membership numbers in

Canada as of January 4, 2010. So much for numbers, but now how are we doing?

As you will see from Chart A, the growth of membership in Canada over the past six
Chart A RIMS Canada Membership 2004 - 2009 years was steady until 2009 when it has levelled off.
1200
1000 Table A 2004 2005 2006 2007 2008 2009
Corporate Members 344 355 379 388 401 388
zsoo?ﬁ/u/u/m_D Individual Members 735 799 871 911 956 957
600 == Corporate Membery
—H Individual Members Table A shows the trend for individual membership is good while corporate members are
W e———o % 7 v declining. This is similar to what is occurring with RIMS. At the recent RCC Planning Meet-
200 ing, the Membership portfolio was charged with increasing corporate membership in
0 : : : : : Canada this year. Bruce will be undertaking to do just that by formulating a plan with the
2004 2005 2006 2007 2008 2009 various chapters on how to proceed so your can expect to hear from him in the near future.
Table B
CHAPTER  Corporate  Primary Secondary Additional TOTAL Affiliate RIMS Education Honourary Student Retired = TOTAL
Member Deputy Deputy Deputy Deputy Associate
British Columbia 61 61 43 21 125 0 13 0 0 0 1 139
Northern Alberta 25 25 22 9 56 0 5 0 0 0 0 61
Southern Alberta 45 45 35 34 114 0 12 0 2 0 0 128
Saskatchewan 23 23 17 " 51 0 2 1 0 0 0 54
Manitoba 17 16 10 4 30 0 4 0 0 0 0 34
Ontario 129 129 90 63 282 1 53 1 0 0 1 338
(anadian Capital 19 19 15 7 41 0 3 1 1 0 0 46
Quebec 43 43 30 15 88 1 2 1 0 1 98
Maritimes 18 18 12 6 36 0 0 0 0 0 40
Newfoundland
& Labrador 8 8 6 6 20 0 1 1 0 0 0 22
TOTAL 388 387 280 176 843 2 102 8 2 0 3 960

In Memory.....

Lloyd Albert
Hackett

(July 30, 1929 - January 20, 2010)

Passed away in his sleep in the early hours of Wednesday, January 20, 2010 at the
Oakville-Trafalgar Memorial Hospital. He will be lovingly remembered by Marilyn,
his wife of 60 years, his daughter Susan, his sons Dave and Larry (deceased) and his
grandson Sean. Dear brother of Bev Lindars (husband Fred). Fondly remembered by

his extended family, close neighbours and “church family”. A Celebration of Life Service,

Lloyd, a lifetime Emeritus Member of
ORIMS, received the Don Stuart
Award (Canadian Risk Manager of the
Year) and was recognized by RIMS as
recipient of the prestigious international
Richard Bland Award for his outstand-
ing lifetime contributions to the field of

legislation and governmental relations.

Lloyd Hackett lived every day to the
fullest. He found the best in everyone
and every situation, tackled major chal-
lenges with energy, creativity, knowl-

edge and determination. He helped to

shape legislation and helped colleagues
in the industry to understand its appli-
cation. Lloyd contributed to important

Lloyd was a founding member of the  causes and with pleasure supported

followed by a reception was held in Oakville, on Saturday, January 30, 2010.

loyd was awarded the Knolly
L Shield for top FIIC graduate

in 1956. For many years he
was Risk Manager for the Ford Motor
Company and then for the T. Eaton Com-
pany (Eaton’s), always a respected and
valued insurance expert and resource to
Lady Eaton and the entire Eaton Family.
Lloyd and Don Stuart were founding and

long serving members of The United

Church of Canada’s national Insurance
Committee. On retiring from Eaton’s, Lloyd
was appointed as RIMS first Canadian Di-
rector of Legislative, Risk Management and
Public Affairs. A long standing member of
ORIMS, Lloyd served for many years on
the Chapter Board and as ORIMS Presi-
dentin 1971-1972. Lloyd was the legendary
ORIMS Legislation Director and Legisla-

tion Committee Chairman for decades.

Canadian Chapters Committee of RIMS
Legislation Committee, and represented
Risk Managers and the corporate consumer
industry to the Canadian Council of Su-
perintendents of Insurance at their annual
conferences, on panel discussions, and at
mid year meetings with the national,
provincial and territory Regulators of the
Insurance Industry. For many years Lloyd
represented Risk Management on the
Toronto Board of Trade Insurance Com-

mittee, and other industry associations.

everyone who sought his help. He re-
searched issues with enthusiasm and
found practical solutions to problems.
Lloyd’s exemplary contributions to
Risk Management and the insurance in-
dustry will be long remembered. Truly
a gentleman and a scholar, a wise soul
and a good friend to all. He will be

missed.

(Composed by Kathryn McBey)
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SUPREME COURT OF CANADA
RULES ON DUTY OF CARE IN GIANT
MINE TRAGEDY

Il By Bruno De Vita

FULLOWKA V. PINKERTON’S OF CANADA LTD.

e have all seen the sce-

nario. A person is victim-

ized by an intentional
wrongdoer. The wrongdoer is impecu-
nious. The victim is therefore left with no
remedy except against third parties who
may have been in a position to prevent or
reduce the risk of the wrongdoer’s inten-
tional act. Such was the case in Fullowka v.
Pinkerton’s of Canada Ltd., a decision
handed down in February by the Supreme
Court of Canada.

The events that occurred at the Giant Mine
in the Northwest Territories were horren-
dous and tragic. In the midst of a drawn-
out and bitter labour dispute, nine replace-
ment workers were killed by an explosive
charge planted by a deranged striker who
had been recently terminated from em-
ployment. The perpetrator had evaded a
dwindling security presence around the
mine in order to plant the device. The sur-
vivors sued the owner of the mine, the se-
curity company hired to protect the mine
and its workers during the strike (Pinker-
ton’s), the union and the territorial govern-
ment for negligently failing to prevent the
murders. At trial, the survivors succeeded
and were awarded over $14 million in dam-
ages. On appeal, the Northwest Territories
Court of Appeal reversed the trial judgment
on the basis that the trial court had erred in
finding that the defendants were under a le-
gal duty to take reasonable care to prevent
the perpetrator from committing a crime.
The plaintiffs sought and were granted leave
to appeal to the Supreme Court.

The Supreme Court of Canada, while up-
holding the ultimate verdict of the appeal
court, found that the Court of Appeal erred
in finding that no duty of care existed in the
prevailing circumstances. Specifically, the
court found that the required elements of
foreseeability and proximity were present
such that a duty of care could be found.
The defendants had knowledge, based on
the strikers’ previous use of explosives and
ongoing threats against replacement work-
ers, that there existed the risk of grievous
bodily harm to those working in the mine.
Accordingly, the test of foreseeability was
met. As for proximity, it was necessary to
show that the relationship between the
plaintiffs and the defendants was suffi-
ciently close and direct to give rise to a le-

gal duty of care, considering such factors as
expectations, representations and reliance.
The court found that the miners reasonably
relied on Pinkerton’s to take reasonable
precautions to reduce the risk. Pinkerton’s
knew its role to be the protection of prop-
erty and people given the volatile circum-
stances arising from the labour dispute.
With respect to the government, there was
a sufficiently close relationship between its
inspectors and the miners to give rise to a
duty. The inspectors had a statutory duty
to inspect the mine and the power to order
the cessation of work if they considered it
to be unsafe. As a result, the Supreme
Court of Canada found that there existed in
Pinkerton’s and the government a prima
facie duty of care to the victims. The
essence of the case against them was that
they should be held responsible not for the
fault of others, but rather for their own
fault in failing to take steps to reduce and

control the risk which gave rise to the harm.

Having found the existence of a duty, the
court went on to consider whether the de-
fendants had met the requisite standard of
care. The court was critical of the trial
judge’s finding that Pinkerton’s was re-
quired to ensure that the entrances to the
mine were properly guarded to avoid all
clandestine access. By imposing such a re-
quirement, he was applying an absolute
duty, not a duty of reasonable care. Inad-
dition, the trial judge failed to indicate in his
reasons what exactly Pinkerton’s ought to
have done to “properly” guard the en-
trances. As for the government, the trial
judge had found that it did not properly ex-
ercise its statutory power to shut down the
mine. On this point, the Supreme Court
held that the trial judge erred in law by re-
jecting the relevance and legal effect of good
faith reliance on legal advice the govern-
ment had received about the scope of its
statutory powers and its inability in these
circumstances to exercise those powers.
Although the legal advice was deemed to be
wrong, it was relied upon in good faith and
the effect of that advice could not be dis-
missed as being of “no consequence”. Asa
result, the government’s good faith reliance
on legal advice, albeit incorrect advice,

meant that it had met the standard of care.

While this decision may be fact specific, it

is fairly clear that those who exercise some

degree of control over the safety of others
may have imposed on them a duty to exer-
cise reasonable care to prevent injury, even
in circumstances where the harm is caused
by an unrelated intentional wrongdoer. In
my experience, cases such as these are be-
coming more common. The Fullowka de-
cision may well encourage more of them.
As a matter of risk management, it is in-
cumbent on those impressed with a duty of

care to be able to demonstrate that they

have taken all reasonable precautions to

minimize the risk of harm.

Bruno De Vita is a partner in the Vancouver
law firm of Alexander, Holburn, Beaudin &
Lang LLP and practices in the area of civil
litigation with an emphasis on insurance
law, municipal liability and personal injury
litigation. He is recognized in Lexpert and
The Best Lawyers in Canada as a leading

lawyer in the field of insurance law.

JOINT AND SEVERAL

LIABILITY

[l By Phil Corbeil, RCC Communications

and External Affairs Committee

everal jurisdictions across Canada
are currently looking at the legal
principle of joint and several lia-
bility and reforming it to be a more pro-
portionate and fair division of liability and

therefore costs attributed to defendants.

Currently, under joint and several liability,
where there is more than one party that
causes or contributes to the damages of an-
other party, and more than the one party is
found by the courts to be at fault or negli-
gent, the parties are deemed to be joint and
severally liable. As a result, the party that
suffered the damages may look to any party
that was found to be joint and severally li-
able for the full recovery of their damages
regardless of the percentage of fault of the
negligent parties. Therefore, if they choose
to seek recovery of 100% of their damages
from the party that was only 5% at faul,
they can do so. It would then be up to the
person that was 5% responsible to seek re-
covery from the other parties based on their

percentage of fault.

The implication that this causes is that the
party with the deepest pockets many times
gets left with paying the lion’s share of the
costs since the other parties that may have
been responsible for a greater percentage of
the fault do not have the financial resources

to live up to their obligations.

This creates an unfair burden, specifically
on municipalities but also others. Many

times plaintiffs will name municipalities in

a lawsuit since their legal counsel knows
that they have a much better chance to re-
cover on large awards if the courts find the
municipality even 1% responsible. In sit-
uations such as severe motor vehicle acci-
dents, the plaintiff’s counsel may assume
that since the person who ultimately con-
tributed to the motor vehicle accident
would likely only carry $1M in insurance
limits on their auto liability policy and since
their client’s injuries may be such that a
court would award millions of dollars in
damages, it is in their best interest to try to
find another negligent party regardless of
the percentage of negligence so that they
could look for other sources for the recov-
ery of the award. They may add a munic-
ipality as a defendant for the alleged im-
proper design of the roadway or the
inadequate lighting of a roadway in hopes
that a court will apportion a small percent-
age of liability on the municipality. This
may mean that the municipality will end up

paying millions of dollars.

A municipality should live up to its legal
obligations but it seems unfair to place such
a large potential burden on them. If the
courts only awarded a proportionate lia-
bility, then the municipality would only be
responsible for the percentage of the award

that matched the percentage of the fault.

Many jurisdictions in the US have already
gone to a proportionate liability to restore
fairness. Time will tell if legal reform in

Canada will also follow suit.
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W.H. McGANNON FOUNDATION
VALUE PROPOSITIONS

Insurance and the risk management community

onations to McGannon Foun-
@ dation help to educate the next
generation of insurance and

risk management employees.

By supporting McGannon, the insurance
and risk management industry enjoys a
heightened presence and valued position in
the academic community. Colleges and uni-
versities are positive about working with
and developing programs for industries that

support their programs and efforts.

Canadian
RIMS Chapters

upporting the W H McGannon
Foundation reflects positively
on Canadian RIMS Chapters
activities and stewardship. Chapter con-
tributions provide funds to advance the
principles of professionalism in the prac-

tice of Risk Management.

The Chapter contributions support stu-
dents of Risk Management Programs at
Canadian universities and colleges and
help to increase the quantity and quality
of young men and women who enter the

risk management field after graduation.

Donations to W H McGannon Founda-
tion fund internship programs for stu-
dents. These internships place students di-
rectly into company operations of RIMS
chapter members and provide support for
completing important risk management
projects, while helping to pay for the stu-

dent’s education.

Involvement in W H McGannon Foun-
dation activities provides the Canadian
RIMS Chapters with the opportunity to
influence the teaching of Risk Manage-
ment at the college and university levels,
and provides for enhanced communica-

tion between the Chapters and academics.

McGannon provides positive public re-
lations opportunities to the Canadian
Chapters of the Risk and Insurance Man-
agement Society.

McGannon sponsors the Student In-
volvement Program at the RIMS Canada

Conference.

McGannon desires to establish another
chair of insurance and risk management at

a Canadian College or University.

APRIL 2010 = PAGE SIX

McGannon donors will enhance their pub-
lic relations profiles and will receive recog-
nition for their contributions in the insur-
ance and risk management industry media.
Being a McGannon donor and participating
in McGannon governance if asked, is a qual-

ity differentiator for industry participants.

Other advantage includes enhancing your
visibility in trade journals, industry programs
and trade associations, including your local
RIMS Chapter.

Supporting McGannon will be viewed pos-
itively by the clients of insurance and risk
management service providers. McGannon
donations are used to fund research into
new insurance and risk management prod-

ucts and services and new knowledge.

McGannon provides a vehicle for honour-
ing and memorializing people, events or
contributions to the industry and its affili-

ated entities.

William H. McGannon
Foundation

Why does the W.H. McGannon Foundation
Continue to Solicit Funding?

Demand for Education Funds Continues to Grow

n order to be self-sustaining

[ foundations need a large asset
base which, when conservatively
invested, allows the foundation to oper-
ate from investment earnings. Our cur-
rent assets are about $580,000. At to-
day’s interest rates we don’t generate
much revenue that way. In fact, we are
budgeting only $12,500 in interest for
next year against budgeted disbursements
and expenses of $50,000, so you can see
why we need to raise additional funds.
But why does the foundation need
more funding if we have the cur-

rent asset base of over half a million
dollars? There are strict rules imposed on
us by the Canada Revenue Agency on how
foundations can use their money. We are
prevented from spending a majority of our
funds because our contributors directed
these funds as being endowed ‘in perpetuity’
which means we can only spend the interest
they generate. In order to grow the fund,
disburse scholarships and pay current ex-
penses we require annual revenues in the
neighborhood of $100,000 per year. This has
been difficult in the last couple of years as in-
dustry contributors have cut back as they
faced difficult economic times.

We are grateful that the RIMS Canada
Council, RIMS, and a number of Cana-
dian RIMS Chapters, particularly, the
Saskatchewan Chapter of RIMS and the
Ontario Chapter of RIMS, have stepped
forward with donations in the last few
years. This has allowed us to grow our
fund, expand our activities and continue
to a support our bright young students as
they pursue education programs that will
prepare them for careers in risk manage-

ment.

We hope this better explains the need
for ongoing funding and we thank you

Calling All

Risk Management Mentors

s you are probably aware if

you attended the great

RIMS Canada Conference
in Newfoundland last September, the
McGannon Foundation rolled out its
first student mentoring program. This
program provides an exciting opportunity
for one local and one national student to
attend the RIMS Canada Conference
completely free of charge. What a great
opportunity!

The two lucky students last year were
Andrew Barker from Calgary and Jana
Harding from St. John’s. The feedback

from these students was fantastic. They
were so excited and thankful for the oppor-
tunity to attend the conference. Thank you
to the great risk management professionals
who mentored at the Newfoundland con-
ference. These risk managers kindly volun-
teered their time to allow the students to ac-
company them to the sessions or generally
talk about their role in risk management and

insurance.

The Foundation hopes to run the second
student mentoring program at the Edmon-
ton conference in September 2010 and we

will be looking for mentors again. If you

mentored in Newfoundland or if you
would like to mentor the new students
this year we would be delighted to set
you up with a scheduled time period.
All you need to do is allow the two stu-
dents to accompany you for a couple of
hours. It would be a tremendous help to
the McGannon Foundation and a great

honour and pleasure for the students.

If you are attending the RIMS Canada
Conference in Edmonton and would
like to mentor, please contact Wayne
Hickey at 604-661-2677 or by email at:

whickey@methanex.com.

CONFERENCE = EDUCATION = REPRESENTATION
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RIMS CELEBRATES ITS 60TH

ANNIVERSARY

his year, the Risk and Insur-

ance Management Society, Inc.

(RIMS) celebrates its 60th an-
niversary. This milestone has prompted the
Society to reflect on the current and his-
torical importance of its international com-
munity, particularly its contingency in
Canada. A vastly different organization
than when it began—in both mission and
scope—RIMS has kept pace with the
changing face of risk management and the
global economy by evolving steadily
throughout the years to become the most
influential association for risk managers in
the world —a feat the Society never could
have hoped to achieve without strong sup-
port and partnership from the Canadian

risk management community.

In the mid-1960s, members of the Society
began to consider a name change from the
American Society of Insurance Management.
One of the major drivers for the change was
the importance of representing Canadian
members, who had been playing key leader-
ship roles since the 1950s. After some debate
it was decided that it would adopt the name,
Risk and Insurance Management Society, Inc.

Leading up to this decision were numerous
societal milestones championed by Cana-
dian risk managers. In 1966, for example,
the Montreal and Toronto chapters spon-
sored the Society’s first-ever insurance
workshop, leading the way for other chap-
ters such as Los Angeles, Pittsburgh, De-
troit and Delaware Valley, which shortly
thereafter hosted one- and two-day educa-

tional meetings.

In 1971, RIMS saw its first Canadian presi-
dent, Douglas Barlow. This was immedi-
ately followed by the 1972 Annual Confer-
ence in Montreal, at which Ralph Nader
was a keynote speaker. It gave rise to a
tremendous increase in attendance— 1,400
up from 1,000 the previous year, and Canada
proceeded to host RIMS Annual Confer-
ence & Exhibition in 1974, 1986 and 1996. It

1s scheduled to visit Vancouver in 2011.

The 1990s saw the creation of the RIMS
Canada Council (RCC) and today, RIMS
and RCC work in concert to build activi-
ties and strategic initiatives that benefit the
now global RIMS membership. Risk man-

agement, as a discipline, has been thrust

into center stage in recent years and RIMS
has responded by expanding its educational
initiatives, notably the RIMS Fellow and
Canadian Risk Management designations;
taking the lead on defining enterprise risk
management (ERM); working diligently
within the realm of government to advance
the interests of risk managers; and expand-

ing its community abroad.

Most recently, RIMS has taken a stand
against the reinstatement of the allowance of
contingent commissions in some U.S. states,
including New York. RIMS’ position has al-
ways been that contingent fees for insur-
ance producers represent an inherent conflict
of interest and should be prohibited. RIMS
has also been very vocal in its support of leg-
islation that would amend and expand the
Liability Risk Retention Act (LRRA) to in-
clude commercial property insurance. Rein-
troduced by U.S. Rep. Dennis Moore (D-
KS), the measure, called the “Risk Retention
Modernization Act of 2010,” marks the sec-
ond consecutive congress that Rep. Moore
has led efforts to extend the LRRA’s reach to
cover commercial property insurance to ad-

dress potential capacity shortages.

On the educational front, RIMS is gearing
up for a series of ERM workshops and has
recently announced a course to help profes-
sionals obtain their Associate in Risk Man-
agement-Enterprise (ARM-E) designations.
As RIMS 2010 Annual Conference & Ex-
hibition approaches (April 26-29 in Boston),
RIMS plans to help educate attendees on
the latest developments in the industry
through sessions that cover topics ranging
from mitigating risks associated with solar
storms to turning the global economic

downturn into an opportunity for growth.

The success and endurance of the past 60
years has been a result of the collaboration
of risk professionals worldwide and RIMS
thanks all of its members—past and pres-
ent—for their contributions and dedica-

tion to the RIMS mission.

McGannon Foundation Supports
Junior Achievement

Achievement

ith the support of the W.H.

McGannon Foundation,

in the form of a $4,000.00
grant, Junior Achievement (JA) of Central
Ontario was able to offer entrepreneurial
young minds, from the JA Company Pro-
gram, the opportunity to participate in a
Student Management Training seminar.

The full day event took place in December,
2009 at Manulife Financial offices on Bloor

Street in Toronto. The event was well at-

tended by over 280 student executives from
40 JA Company Programs across Toronto,
York, Durham, Halton and Peel Region.
Students were trained on how to be efficient
and effective leaders in their respective com-

panies by participating in several workshops

The highlight of the day was the ‘Business
Survival Game’, led by Joe Hardy and the
FM Global team. The two hour ‘Business
Survival Game’ teaches students about the
risks involved with operating a business.
Students work in teams of seven and com-
pete against each other for prizes. Teaching
students how to identify risks before they
occur gives them the time and space to pre-
pare and to put solutions in place if needed.
The game enables the students to gain crit-
ical knowledge required to ensure the suc-
cess of their JA companies and all future
business and life endeavours. Year over year
the game provides valuable information
and is a great success. In the words of JA
staff, “the students left the seminar feeling in

control and ready to lead their companies”.
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RIMS PROFESSIONAL DEVELOPMENT

CALENDAR

Ocean Cargo: Risky Business
(WEBINAR April 15,2010 1:00-2:00pm
ET Sponsored by: Zurich)

April 152010

Developing a Risk Manage-
ment Program for Your
Organization

Edmonton, AB

Contractual Risk Transfer (This workshop follows the RIMS

Boston, MA (Pre-conference workshop)

. in Edmonton.)
April 24 - 25 2010

Sept30-0ct 12010
Creating Value: Risk Manager
as Innovator
(ONLINE COURSE You are entitled to

receive one day of RF workshop
credits towards the RIMS Fellow (RF)

For further information or to register,
visit www.rims.org/education

Canada Conference, September 26 - 29,

designation.)

May 3 -31 2010
June 1-302010
July 1-302010
Aug 2-312010

Finance for the Risk Manager

Toronto, ON
May 13-14 2010

Strategic Risk Control

Ottawa, ON
June17-18 2010

SAVE THE DATE
GOLF!!!

On September 24™, 2010, the Friday before
the RIMS Canada Conference in Edmonton,
the McGannon Foundation with the sup-
port of NARIMS will be holding a golf tour-
nament to raise funds for the Foundation.
This event will be similar to the one
SARIMS held before the 2006 RIMS Canada
Conference, but we guarantee the
weather will be better!

LET’S CELEBRATE!
2009 RIMS
MEMBERSHIP
GROWTH
AWARDS

Three Canadian chapters qualified
for 2009 RIMS Membership
Growth Awards.

Membership SuperStar Award
(9%-+ growth)

° Newfoundland & Labrador
(46.7%)

® Saskatchewan (14.9%)
® Maritime (11.1%)

Congratulations to our
“SuperStars”!

CRM-E PROGRAM TO
START IN 2011

new program is coming soon from RIMS to fill a need in risk management education. The current Cana-
dian Risk Management (CRM) designation will soon have an optional Enterprise Risk Management
(ERM) component. The new CRM-E designation was created to demonstrate that a risk manager has train-

ing in ERM fundamentals as well as Risk Assessment, Risk Control and Risk Financing.

“RIMS is responding to an exploding demand for ERM education”, said RIMS Director Michael McDonald, Board
Liaison to the Professional Development Advisory Committee. “The CRM had no ERM component, so we are cre-
ating the CRM-E designation to fill that gap.”

The new program is a partnership of RIMS and the Center for the Advancement of Risk Management Education, an
affiliate of the Insurance Institute of America (ITA). In the United States, the IIA oversees the Associate in Risk Man-
agement (ARM) designation. IIA recently published a textbook called “Enterprise-Wide Risk Management: Devel-
oping and Implementing”, and developed an in-person exam on the course content . The textbook and other course
materials are available from the RIMStore (www.RIMS.org/RIMStore). RIMS has developed a new three-day work-
shop based on the ITA course content that will be taught in eight U.S. cities in 2010. The RIMS workshop can either
be taken on its own to learn ERM techniques, or to prepare for the U.S. exam. All participants receive a certificate of
course completion. The workshop is also approved for the RIMS Fellow designation. In 2011, RIMS will expand the
program to Canada by offering the workshop in a number of Canadian cities and is developing an online exam specif-
ically for Canadians. CRM holders who take the course and pass the online exam will be able to upgrade their CRM
designation to CRM-E.

For further information about the RIMS Enterprise-Wide Risk Management: Developing and Implementing Work-
shop, please visit www.RIMS.org/enterprisewide. More information about dates and locations for the course in Canada

in 2011 and the online exam will be available later this year on the RIMS Canada Council website at www.rimscanada.ca.

Editorial Policy

The RIMS Canada Newsletter is a publication of the
RIMS Canada Council and is published periodically
throughout the calendar year. The opinions expressed
are those of the writers and volunteer members of the
RIMS Canada Newsletter Editorial Committee.
Articles submitted to the RIMS Canada Newsletter for
publication are subject to the approval of the RIMS
Canada Newsletter Editorial Committee. Approval
of such articles is based on newsworthiness, and
perceived benefit to the readership. All decisions of the
RIMS Canada Newsletter Editorial Committee are
final and not subject to appeal. Individuals submitting
articles to the RIMS Canada Newsletter hereby
acknowledge their acceptance of the RIMS Canada
Newsletter Editorial Policy.

Editorial Committee

Melissa Ferreira Elaine Henley
City of St. John’s

Tel: (709) 576-8202

Toronto Transit
Commission

Tel: (416) 393-4018

Phil Corbeil Bonnie Wasser
City of Cagary RIMS Canadian
Tel: (403) 268-5405 Consultant

Tel: (416) 636-745

THANK YOU to all of our newsletter contributors!

The RIMS Canada Newsletter is produced on bebalf
of the RCC by PAPPLE GRAPHICS
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