
 

                                                                                    
 
      “NARIMS presents:  Ten tips for getting claims paid”  
       
DasD      Date:  November 20, 2013 
      Time:  8 am to 10 am (Breakfast starts at 7.30 am) 
      Place:  Sutton Place Hotel, Northcote Room – 10245 101 Street 
      Parking available at the Bell Tower or City Centre Parkade. 
 
      Registration fee:  $40 members/$75 non members; at the Door by cash or 

cheque only.   
 
      The NARIMS Board presents Pamela Hans, of Anderson Kill, Attorneys 
an      and Counselors at Law.  

Getting Claims Paid is often difficult and progressively more so as the size 
of the claim increases.  Pamela will offer risk management personnel and 
in house counsel some practical tips for moving claims along to a 
satisfactory resolution. Minimizing resistance, maximizing coverage and 
getting that insurance claim cheque in hand is possible with the right 
approach.  Getting the right people to the negotiation table and ensuring 
you have selected fiscally solid insurers are only a couple of factors in that 
right approach 

           *** 
Come to this session, listen to our visiting expert Pamela Hans and learn 
more tips and tricks for Getting Claims Paid. 

       
Please send your registration request to:  Lynda Lyttle 
(lynda.lyttle@stantec.com) with the subject line:  “NARIMS: Getting 
Claims Paid” before November 14th so that we can confirm final 
numbers to the hotel.   
 
**Guests are welcome and may be included when registering your 
attendance at this session. 

       
      PLEASE NOTE:  NARIMS must pay for each declared registrant. 
      Persons who register and do not attend or send an alternate will be 
      Billed for the costs of the session unless cancellation notice is received  
      prior to noon on November 14th, 2013. 
 
      EDUCATION CREDITS:  have been requested for 1.5 hours of  
      Continuing Education (General and Adjusters).  Please 
      ensure that you sign in and out of the seminar as this is a mandatory 
      Requirement of the Alberta Insurance Council (AIC) to receive your 
      credits.  
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