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Key Verbs and Generic Stems Table
	Mental Behavior
	Key Verbs in Student Outcomes 
	Generic Item Shells (Stems)

	Recall
	Who, what, when, where, which 
	

	Understanding
	Define, demonstrate, describe, find, exemplify, explain, illustrate, list, listen, paraphrases, provide, show, tell
	Which is the best definition of ?

Which is the correct definition for ?

Which is characteristic of?

What is the main symptom of ?

Which is the reason for ?

Which is an example of?

Which is the relationship between ?

Which distinguishes ?

	Problem Solving
	Answer, compute, calculate, determine, find, figure out, locate, solve


	What is the problem?

What are aspects of the problem?

Solve for x

Find a short cut

How would you solve the problem? 

	Evaluating
	Analyze, appraise, assess, attack, classify, compare, conclude, contrast, critique, defend, differentiate, distinguish, evaluate, relate, synthesize, value; Then choose, decide, judge, select, most appropriate, most effective, best
	Which is the most effective?

What is the difference between ?

What is a similarity between?

Which of the following principles or procedures best applies?

Describe the strengths of 

Critique the article using 

	Predicting
	Anticipate, apply, conclude, deduct, induct, infer, hypothesize, predict, recommend, speculate, what happens, What if , then. 

Deductive reasoning infers unstated consequences from given principles and it creates a generalization from information. You are given a generalization and you are required to explain the evidence. It describes logical consequences. Deductive conclusions are absolute.

Inductive reasoning infers unknown generalizations from observations. You are given the evidence and are required to derive the generalization.
	What would happen if?

What is the main consequence of ?

What is the main cause of ?

What is most likely to happen ?

Based on the following principle, what prediction, conclusion, hypothesis can you draw?

What will happen next?

This involves the use of an absolute or probable principle to anticipate

Based on the following facts or  observations, what can you conclude?

How likely is it that __ will occur?


Source: 
Adapted from Haladyna, Thomas M.. (1997). Writing Test Items to Evaluate Higher Order Thinking. Needham Heights, MA: Allyn and Bacon. (p 32).
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