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MPI-NJ’s Annual

Charity Event for the Children’s
Specialized Hospital

In This Issue . . .
Important dates for your Calendar

Recaps of recent chapter events



www.mpinewjersey.org2 september/october 2009

2 6 0 , 0 0 0 s q u a r e f e e t

smack dab on 5 miles of beach.

i f o n l y a l l b u s i n e s s d e c i s i o n s w e r e t h i s e a s y .

To learn more visit WildwoodsNJ.com or call 800.992.9732

Planning a meeting, concert or special event? Take a break from the ordinary and have it at

The Wildwoods Convention Center. Located directly on five miles of powdery white beaches,

The Wildwoods Convention Center offers breathtaking beach and ocean views from nearly every

window, and the flexibility and modern amenities to match. Inside, you’ll find 260,000 total square

feet, including 86,700 square feet of unobstructed exhibit space, 11,700 square feet of ballroom

space, 15 meeting rooms, 23,440 square feet of lobby/pre-function space and the 7,000-seat

Oceanfront Arena. Outside, we have plenty of great restaurants, exciting amusements, over 8,000

local hotel rooms and 38 blocks of our world-famous boardwalk. In fact, choosing The Wildwoods

Convention Center just might be the easiest business decision h to make!

Convention Center just might be the easiest business decision you’ll ever have to make!
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feedback form with
my email address
and fax number. The
more responses I
receive, the stronger
and more active our
Chapter will
become!
I am proud to

share some of our recent Chapter
achievements:
• Education Meetings often reaching
capacity registration.

• Chapter Members striving for per-
sonal achievements: The CMPs
and CMMs in the Chapter are
growing in an impressive manner.

• Volunteers for Chapter activities
now encompassing over a quarter
of all members and this number
growing on a daily basis.

• Our Community Outreach program
receiving press coverage in local,
state and national publications.
Join your fellow MPI-NJ col-

leagues this year in promoting the
strength of meetings, the benefits and
advantages of targeted Networking,
and the rewards of being an active
meeting professional in your New
Jersey MPI Chapter.
With warm regards,
Joanne
Joanne H. Joham, CMP, CMM

MPI-NJ 2009-2010 President
MPI-NJ 2008-2009 President

Joanne Joham, is the Regional
Director North America for the
International Congress &
Convention Association. She can be
reached at jjoham@optonline.net or
at 732-851-6603.

coming events
October 23

MPI-NJ Luncheon Meeting
Essentials of Digital
Communications
Orange Lawn Tennis Club
South Orange, New Jersey

Meeting Sponsor: Marriott Hotels
Cancun & Puerto Vallarta

November 13

MPI-NJ Luncheon Meeting
Green Eggs & Ham is not Just
a Dr. Seuss Story
Hyatt Morristown
Morristown, New Jersey

Presenting Sponsor:
Atlantic City CVA

Speaker Sponsor:
Hilton Anaheim
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• What’s New at MPI-NJ?
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• Committee Spotlight
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• Calendar of Events
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Page 10

• How To White List
Page 10

• Children’s Specialized
Hospital Luau
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Meeting Recap
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• New Members
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P R E S I D E N T ’ S M E S S A G E
Dear Chapter Members,

First of all I would like to
thank you for reading OnSite and
my column! I hope that part of
your Membership value relates to
the articles and information con-
tained in this publication and I am
pleased to have the opportunity to
share, through OnSite, some
important aspects of MPI-NJ with
you.
The mission of your Leadership

Team, this year, is to facilitate Return
on Investment (ROI) on an individual
basis for each member. I hope that
you have downloaded the ROI
Personal Plan from our Members
Only section and started to evaluate
your present Membership as well as
methods and means to make your
MPI-NJ Membership more produc-
tive. Additionally, should you wish to
take part in an in-depth discussion on
ROI, I hope that you will participate
in the roundtable discussion which is
scheduled prior to the October 23rd
Education Meeting.
We all know that in order to get

advantages from a Membership it is
also necessary to contribute to your
Membership organization. In line
with this philosophy, I would like to
encourage everyone to make a per-
sonal commitment to work with one
committee this year – even if only on
a limited basis. There are many pre-
sent ways to contribute and many
more opportunities to suggest and
create new ways to contribute to the
Chapter. I am looking forward to
hearing from many of you with sug-
gestions for new inclusions and addi-
tions to our offerings along with ideas
which would make your MPI-NJ
experience more valuable. The final
page of the ROI Personal Plan is a

Joanne Joham, CMP, CMM
President MPI-NJ
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• May 12 Dinner Program -
Sponsorships available

• June 9 Luncheon Program -
Sponsorships available
As a Presenting or Speaker

Sponsor, you will have a chance to
promote your company by speaking
to the attendees as well as distributing
your marketing materials. Your com-
pany's name will appear on the meet-
ing flyer, on the website, and any
other promotional materials. You will
get two complimentary registrations
and a table top display near registra-
tion during the meeting. Your compa-
ny will be acknowledged at the
beginning of the program and you
will have an opportunity to speak
before the program. A complimenta-
ry meeting registration and member-
ship list will be available upon
request.
You will be automatically recog-

nized as a Bronze Level Partnership
and entitled to mention in our
newsletter, your name displayed on
our exhibit board at all events, 2 tick-
ets to Education Meetings or
Networking Events (exclusive of
Golf), bronze ribbons for company
representatives at chapter events, and
recognition as a Bronze Partner on
our website. The cost for becoming a
presenting or speaker sponsor is
$2,000.
Please contact Kellie Cahill at

(212) 261-5966 or at
Kellie.Cahill@hilton.com regarding
this great marketing opportunity to
reach your colleagues in the meetings
industry and become a valued
Strategic Partner of MPI-New Jersey.
Eco-Friendly Tip: Recycle name

badges and ribbons to save money
and reduce waste.
by Marcie Horowitz, Executive
Director

chapter received a $5,000 grant from
the MPI Foundation to upgrade and
update the infrastructure of our cur-
rent website. The improved naviga-
tion will make the website more user-
friendly and therefore the “go to”
resource for the latest information on
MPI and the industry. Special thanks
to Trish Rafferty, CMP, Julia Ramos,
CMP, Saira Banu Kianes, CMP, and
Kellie Cahill, CMP for their success-
ful team-writing efforts. A task force,
chaired by Chet Jasinski, CMP, and
Sherry Russ, CMP has been formed
to work on the website redesign.
Meeting Sponsorship
Opportunities

Don't miss out on an opportunity
to showcase your company and
become an MPI-NJ Presenting or
Speaker Sponsor! On average, 146
attendees registered for our education
meetings in 2008-2009.
The 2009-2010 meeting schedule

follows:
• November 13 Luncheon Program
Presenting Sponsor – Atlantic City
CVA; Speaker Sponsor: Hilton
Anaheim

• January 13 Dinner Program –
Presenting Sponsor - Radisson
Resorts, Aruba & St Martin;
Speaker Sponsorship available

• February 10 Luncheon/Dinner
Program – Presenting Sponsor:
RockResorts/Vail Resorts
Hospitality; Speaker Sponsorship
available

• March 12 Dinner Program –
Presenting Sponsor - Tropicana
Casino and Resort; Speaker
Sponsorship available

• April 16 Luncheon Program –
Presenting Sponsor: Long Island
CVB; Speaker Sponsorship avail-
able

Job Opportunities for
Chapter Members

Because we recognize that publi-
cizing job opportunities is a direct
member benefit for our chapter mem-
bers, we’re providing this important
information in the following ways:
A chapter job board is located on

the home page of our website,
www.mpinewjersey.org;
Job opportunities are sent as email

blasts and posted in the Members-
Only section of our website;
A database of independent meeting

planners has been set up so that when
requests come into the chapter’s
headquarters, this list is shared with
prospective employees;
MPI maintains an online career site

at www.mpiweb.org/Marketplace/
Careers.aspx.

Please contact me at mpinj@opton-
line.net if you have a job to be post-
ed, wish to be added to the indepen-
dent meeting planner list or want to
share your success in getting a new
position.
CMP Information

The Convention Industry Council
administers the CMP Certification,
not Meeting Professionals
International (MPI). However, we
urge our members to obtain this
important certification for the meet-
ings industry.
All information regarding the CMP

process and a list of study group
instructors is posted on the
Convention Industry Council website
at www.conventionindustry.org.

The CMP Recertification Form is
due November 15, 2009.
MPI Foundation Grant

We are proud to announce that the

What’s New at MPI-NJ?



www.mpinewjersey.org september/october 2009 5

Your company will save time and money when you take the short drive to Trump® Resorts in Atlantic City. 

With $500 million in renovations, our three destinations give you more value for your dollar.  Take advantage of:

Visit trumpmeetings.com today for our most up-to-date specials, packages and offerings.

PATRICK MCCORMICK
TRUMP TAJ MAHAL®

Patrick.McCormick@taj.trump.com
609-449-6916

GABE ROSALES
TRUMP PLAZA®

Gabe.Rosales@plaza.trump.com
609-441-6761 

ROBERT KELLY
TRUMP MARINA®

RKelly@trump.com
609-449-5165

THE ULTIMATE MEETING PLACE
H I G H  S T Y L E …  S H O R T  D R I V E
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The new program year for
MPI-NJ includes a new
committee. We are bringing
together our newsletter and

e-newsletter committees into one
committee – the Internal
Communications Committee. This
newly formed committee will be
under the dynamic leadership of
Tammy Janssen Fabish, CMP, and
Adele Perkins.
The Internal Communications

Committee is responsible for the pro-
duction of the award-winning bi-
monthly newsletter, OnSite and the
chapter’s newest venture eSite, the

monthly e-newsletter. The decision to
merge the two committees is a logi-
cal one since both oversee communi-
cations to our chapter members and
much of the information in the past
has been shared between the two. By
combining the committees we will
avoid the duplication of efforts in
gathering pertinent information.
The committee affords lots of

opportunity for involvement in the

Trish Rafferty, CMP – Internalcommunications@mpinewjersey.org
Tammy Janssen-Fabish, CMP – OnSite@mpinewjersey.org

Adele Perkins – eSite@mpinewjersey.org

Committee Spotlight . . . Internal Communications
chapter. Whether your forte is infor-
mation gathering, writing, editing,
proofing or even identifying chapter
members in the countless photos we
sift through monthly we have a place
for you on our team.
Please contact us via one of the

email addresses below to share your
ideas and to get involved. We look
forward to hearing from you.

Calendar Of Events

MPI
www.mpiweb.org

October 15 – 18 Destination Colorado
Summit
Capella Telluride
Telluride, Colorado

October 24 – 29
Certificate in Meeting Management
Dallas, Texas

MPI – New Jersey Chapter
(MPI-NJ) www.mpinewjersey.org

October 23
MPI-NJ Luncheon Meeting
Essentials of Digital Communications
Orange Lawn Tennis Club
South Orange, New Jersey

November 13
MPI-NJ Luncheon Meeting
Green Eggs & Ham is not Just a Dr.
Seuss Story
Hyatt Morristown

MPI – Greater NY Chapter
(MPIGNY) www.mpigny.org

October 14
MPIGNY Chapter Education Program
Time: 6:00 pm - 8:00 pm
The Westin New York at Time Square
New York, NY

October 22
MPIGNY Social Event
Details TBD

October 23
MPIGNY October Luncheon
Details TBD

November 12
MPIGNY Education Program
Time: 11:30 am - 1:30 pm
Location details TBD

MPI – Philadelphia Chapter
(PAMPI) www.pampi.org

October 21
PAMPI Monthly Meeting
4:30pm – 8:30pm
Location TBD

November 5
Basic Ingredients Workshop
8:30am – 10:30pm
NHS Training Center
Blue Bell, PA 19422

November 10
Master Series – Are you Looking for
More in your Leadership Abilities?
8:00am – 1:00pm
Normandy Farm Hotel & Conference
Center
1401 Morris Road
Blue Bell, PA 19422

November 18
22nd Annual Silent Auction
6:00pm – 8:30pm
Currents Ballroom at Adventure Aquarium
1 Riverside Drive
Camden, NJ 08103

Professional Convention
Management Association
(PCMA) www.pcma.org

November 5
Executive Edge: Position Your
Corporation for the Rebound
8:00am – 6:00pm
Wharton School of Business
Philadelphia, PA



www.mpinewjersey.org september/october 2009 7

Plan a destination meeting.
Add a little bit of action to your event.

With top-notch casinos like Harrah’s Resort, Caesars,

Showboat and Bally’s to choose from, it’s sure

to be a success. Meeting areas abound, and with

gaming, shopping, dining and entertainment

there’s never a dull moment.

For more information contact our Sales Department at 

609-340-2150 or email jziereis@harrahs.com

Must be 21 or older to gamble, enter and remain in a New Jersey casino or participate in any Harrah’s Resort promotion. Know When To Stop Before You Start.®
Gambling Problem? Call 1-800-GAMBLER. ©2008, Harrah’s License Company, LLC.

A T L A N T I C  C I T Y
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Congratulations:

Michael andMichelle Shannon
announce the birth of their son,
Matthew Gregory Shannon born June
26th, 2009. His big sister Ashley was
very excited to welcome her brother
to the family as well.
Michelle Shannon, CMP
Novartis Pharmaceuticals &
Michael Shannon, CMP
Vice President
EMI
908-864-5814

* * *
New Jersey State
Assembly Candidate

Don Diorio, President Elect-
MPIGNY, is a 2009 Candidate for
the New Jersey State Assembly rep-
resenting Legislative District 36. The

36th is comprised of eleven towns
and cities located in Northeasten
New Jersey.
One of the primary issues within

our District and State is the ever ris-
ing real estate tax burden. Don has
pledged to work within the
Legislature to help bring about
change so as to offer some relief to
our beleaguered residents and tax
payers. Also, New Jersey’s Tourism
and Events/Hospitality Industries
have experienced serious challenges
due to the recession. Don is commit-
ted to do all that he can to help our
industry to recover and grow.

Don is also a Trustee of the
Carlstadt, New Jersey School District.

• • •
Wedding Announcement

Merlene Wilder, CMP of UNi-REC
and MPI-NJ’s 2009 Outstanding
Chapter Leader
of the Year is
thrilled to
announce the
engagement of
her son, Marc
Wilder to
Kristin Durkin. A May 2010 wedding
is in the works!

• • •
Emeritus Status Bestowed

MPI-NJ Past
President Russ
Swenson, CMP, was
been recently honored
by the Convention
Industry Council
with Emeritus status as a
Certified Meeting
Professional. Since
retirement, he has been
volunteering his meeting planning
skills with his old office at the
Northeast Region as well as at the
Central New Jersey Council, BSA.
Additionally, he has conducted pre-
sentations for Boy Scout career pro-
fessionals regarding the art of meet-

ing negotiating and food and bever-
age tips for fund raising and recogni-
tion events. He has been negotiating
contracts and doing scripting and on-
site management as a volunteer since
retirement in 2003 and is the meet-
ings manger for Northeast Region
Retiree Reunions.
Russ was first accredited as a

Certified Meeting Professional in
1993 and recertified in 1998 and
2003. He remains very active contin-
uing to volunteer his meeting plan-
ning skills and has been awarded
Emeritus status. Emeritus honor is
bestowed following a rigorous appli-
cation and examination process that

demonstrates Meeting
Management skills, profession-
al experience, educational
achievement, and exemplary
contributions in the field.
He remains active in the

New Jersey Chapter of Meeting
Professionals International
where he serves as an
Ambassador for the Member-

ship Committee. There are over
13,000 Certified Meeting Profession-
als (CMPs) in 35 countries wordwide
and only 58 have received this recog-
nition. Congratulations to Russ on
this proud moment!

News From Our Members

Do you have news to share with your
industry friends and colleagues?

Please send your career and personal
achievements to us at

onsite@mpinewjersey.org.
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“AT LOEWS HOTELS, MEETINGS MEAN BUSINESS.
That's why we've introduced a stimulus plan that allows you to focus on what's of value to
you - Loews Flexible Meetings." — Jon Tisch, CEO, Loews Hotels, Chairman Emeritus of the United States Travel Association

BOOK YOUR TOTALLY CUSTOMIZABLE LOEWS FLEXIBLE MEETINGS TODAY

AND GET 10% BACK
TO PURCHASE VALUABLE ADD-ONS AND EXTRAS.*

*Subject to availability. Must be new bookings only. Cannot be combined with other offers. Certain rates and regulations apply. Valid now through 12/31/09 
for meetings held through 12/31/10. 10% must be applied toward current meeting as based upon 10% of rooms revenue only.

For complete offer details including full terms and conditions, visit loewshotels.com/meetings.

Contact your Loews Salesperson to review the details of Loews Flexible Meetings, and 

“TELL THEM JON SENT YOU.”
loewshotels.com/meetings

THE MADISON, A LOEWS HOTEL,
WASHINGTON DC

LOEWS ANNAPOLIS HOTEL LOEWS PHILADELPHIA HOTEL
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The Rant

I’m a professional in the hos-
pitality industry, not a clair-
voyant in the carnival, a mir-
acle worker or a robot!

We’ve all been on one side or the
other of these situations . . .
Meeting & Event
Planners:

No matter how hard you try to
explain that the room type was
REQUESTED, NOT GUARAN-
TEED, the attendee always
expects a non-smoking room,
with a king-sized bed with a
view!
You have advanced degrees in

accounting, public relations, mar-
keting, business, computer sci-
ence, civil engineering, and
Swahili. You can also read minds.
Of course you have the reser-

vation information for the room
the attendee booked six years ago
outside of the mandated room
block even though the attendee
doesn’t have the confirmation
number and thinks it might have
been made under a name that
starts with ‘S’ – the last name of
the guest staying with him at the
hotel even though the event invi-
tation strictly forbade guests dur-
ing the program.
It is completely your fault that

a blizzard shut down the airport
and your attendees have to spend
an extra night at the hotel sleep-
ing in warm king-sized beds
while 5,000 of their co-travelers
are sleeping on benches at the air-
port. You should be sorry.

Convention Service
Manager:

You have unlimited resources at
your disposal. You always keep at
least 10 meeting rooms under your
desk. You can make any of the
rooms larger or smaller, depending
on the program’s needs. You will
of course remove any supporting
pillars from the meeting space and
will install windows in every room
as needed. Unfortunately the
‘ocean view’ will not be available
until day three of the program for
which you sincerely apologize;
however, you will move the con-
vention center two feet to the left
to accommodate the request by the
end of Day One, although you
realize the event is next week.
It is, of course, understood that

you are telepathically aware of all
program needs without being told
what they are. You’ll set up an
overhead, LCD panel, dual slide
projectors, two screens, a laser
pointer, podium microphones, two
table top microphones, a podium
knock-out switch and blue M&Ms
in each room, at no extra charge,
just in case the equipment is need-
ed. Additionally it goes without
saying that you are an AV techni-
cian, an engineer, and a babysitter
and you will be underneath the
head table for the duration of an
event in case anything else is need-
ed.

MPI-NJ: How To
White List
Message

TheSeptember edition of the
new monthly MPI-NJ
Chapter’s e-newsletter e-
Site was distributed to the

membership on September 11, 2009.
Unfortunately, some of you may not
have received due to your SPAM e-
mail settings that deter unwanted
emails from arriving in your inbox.
To ensure you do receive the chap-

ter’s monthly e-newsletter, we recom-
mend that you take the simple steps
outlined below to help ensure that our
mailings actually reach you. Even if
you are currently receiving e-Site, we
still advise you to follow these simple
recommendations as a way to prevent
future problems. We thank you for
your time and effort and hope that
you will continue to enjoy our e-
newsletter.
To “white list” the e-newsletter e-

mail address esite@mpinewjersey.org
with your e-mail provider if your
membership information points to e-
mail services such as yahoo, gmail,
etc., you can follow the steps as out-
lined on the service provider’s web-
site. If you cannot locate on their
website, no problem, you can easily
conduct an internet search by enter-
ing “how to white list an email alias
on (insert your email service provider
name)” in the search box.
If your e-mail is through your

employer, please contact your infor-
mation technology department to
request a white listing of the newslet-
ter alias esite@mpinewjersey.org to
be assured you receive this publica-
tion regularly in your e-mail.
If you are still having problems,

please notify us at esite@mpinewjer-
sey.org and we will be happy to
attempt to assist you.
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Elevate your meeting to get more at High Peaks Resort. Our central Lake Placid location is surrounded   
by 2,000 miles of hiking trails and thousands of lakes re�ecting the Adirondacks’ High Peaks –    
all teeming with wildlife – while we deliver the best service and facilities to ensure that your team 
experiences Higher Peak productivity. (Now – that’s an unforgettable meeting!)
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Aloha From the Renaissance Woodbridge!

Leis? Check! Tiki necklaces?
Check! Photographer?
Check! DJ spinning the lat-
est dance hits? Check! A

host of young adults with big smiles,
anxiously waiting to enter paradise?
Check, check and check!
On Sunday, August 2, 2009, MPI-

NJ partnered with the Children’s
Specialized Hospital of New Jersey
to host a luau for more than 80 young
adults with disabilities. It was my first
time volunteering for the event, which
is held annually. Thanks to fellow
MPI-NJ members Kathy Grau and
Agnes Zaranski, as well as all the
other volunteers, the entire event went
on without a hitch. I don’t know who
had more fun, – me or our special
guests! Outside the forecast called for
rain but inside the Renaissance

Woodbridge, it was sunny with not a
cloud in the sky.
There were a number of activities

lined up for the partygoers – flower
pot painting, sand art, temporary tat-
toos, photo taking and of course
dancing. Each volunteer was assigned
to a specific activity and mine was
the sand art table. A plastic bottle, a
colorful array of sand, some spoons
and a few tiny funnels were all that
was needed for the masterpieces to
begin. Nicholas was the first to arrive
at the luau and he headed straight for
the sand art. We all greeted Nicholas
with smiles and he returned each one.
I grabbed a bottle and extended it to
him but he didn’t take it. I decided to
ask Nicholas what colors he wanted
for his sand art. Excitedly, he said,
“The colors of the rainbow!” To start

his rainbow, I scooped up a spoonful
of yellow sand with one hand and
with the bottle in the other I said,
“Okay, Nicholas, here you go!” I had
hoped Nicholas would take the bottle
this time but he didn’t. Instead he
pointed to me and said, “You do it
and I’ll tell you what colors.” I
smiled and did exactly what I was
instructed to do. Drumming up child-
hood memories of summer camp and
days of visiting carnivals and state
fairs, I carefully layered the colors as
Nicholas called them out. We
watched as the powdery substance
poured through the funnel slowly cre-
ating the perfect rainbow in a bottle.
Nicholas seemed to be happy with
what we created. I, however, was

(Continued On Page 14 )

(For photos see Pages 12 – 14)
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The Annual MPI-NJ Charity Event for the Children’s Speeializ
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zed Hospital , Sunday August 2 at the Renaissance Woodbridge
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moment, it was I who felt special just
to be in their presence.
A hui hou (Hawaiian for ‘goodbye,

until we meet again’)
By Danielle Foster
Danielle Foster, Vifor
Pharmaceuticals can be reached at
danielle.foster@viforpharma.com

beaming with pride and couldn’t stop
staring at my, I mean Nicholas’s,
beautiful work of art!
By now the line was long and

everyone wanted to be in charge of
their own masterpieces. They waited
patiently as they passed by each bin of
sand; scooping heaping spoonfuls of
their colors of choice through the fun-
nels and into the bottles. It was truly
amazing to watch the intensity in their
eyes as the sand filled the bottles;
color after color, layer after layer. I
watched Nyema, a beautiful young
lady with an unsteady hand, attempt
to pour mounds of purple sand into
her bottle from her wheelchair. She
spilled some of the sand and said,

“I’m sorry.” I, of course, told her not
to worry about it. I decided to offer a
little assistance by holding onto the
bottle to ensure its base was planted
firmly on the table. Moments later, I
lost my grip of the bottle and out
came the sand onto the table. I said,
“Look at me. I’m making a mess.”
Nyema looked me in the eye and
said, “It’s not a mess; it’s art.” I
smiled and had to fight to keep my
composure. In a world where the
economy is a matter of sincere con-
cern for most, all that mattered to
these young adults was to come out,
share some laughs, shake a leg (or a
wheel) and have fun like there was
no tomorrow! They were our special
guests for the day but in that very

TheAugust 2 Luau brought together MPI-NJ Chapter members,
their family members as well as staff from the Children’s
Specialized Hospital, all more than willing to spend the day
bringing smiles to some very deserving young adults. The

Community Outreach Committee would like to recognize our hard-
working volunteers who made this day possible.

A Special Thank You!

Aloha From The Renaissance
(Continued from Page 12)

Artie Bernaducci
Rosaelena Bernaducci
Nancy Sutta Berns
Aaron Cole
Debra Courtright
Danielle Foster
Frank Fricano
Kathy Grau
Louis Kianes
Saira Banu Kianes
Louis Kolydas
Michele Krosnick
Jessica Lotito

Carol Malinky
Sheryl Maniar
Amy Norton
Adele Perkins
Cathi Salvatore
Sonia Smith
Kasey Snyder
Lauren Villaverde
Marc Weld
Rob Wilkin
Ryan Wilkin
Agnes Zaranski
Alicia Zupeck
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Whywrite for OnSite? If
you’re curious, con-
cerned, annoyed or
excited about an indus-

try topic your peers are too. Each
month the Internal Communications
Committee works hard to brainstorm
and produce articles that educate our
membership. We could use your help!
Tell us what you want to read about
or, better yet, write an article about
something that interests you!
What’s in it for you?
• Get published and see your by-line
in print.

• Earn valuable points towards your
CMP Certification and
Recertification

• Circulate your name within our
membership and within the indus-
try

• Feel connected to MPI-NJ’s mis-
sion, its members and the hospital-
ity arena

• Educate your peers (and yourself)
• Have a voice within the industry
• Actively participating in MPI-NJ is
the best ROI for membership costs

What Can OnSite Do For You?

begin at our 
beginning

*Offer applies to new bookings only of 10 rooms or greater. Not valid with other offers or existing reservations. Based on availability. 
Other restrictions apply. © 2009 Starwood Hotels & Resorts Worldwide, Inc. All rights reserved.

A new design is a fresh approach. A new 
detail is fresh thinking. Join us at The Westin 
Beach Resort, Fort Lauderdale and see our 
commitment to renewal. 

Discover a refreshing way to get more value 
for your money. Book and actualize an event 
by 12/31/09 and receive:*

A 50% discount on valet parking

Complimentary Internet access
in all guestrooms

One complimentary guestroom for 
every 25 guestrooms actualized

A chance to win a Heavenly® Bed 
at the end of the year

Experience an inspiring oceanfront setting, 
refreshing resort-wide renovations, and 
creative cuisine.

square feet of event space, including unique 
outdoor venues.

For more information or to make a reservation, 
please visit westin.com/fortlauderdalebeach 
or call 800.823.2240.

There is a writer inside of every-
one! For more information on article
submissions to OnSite or to join the
Internal Communications Committee,
contact Tammy Janssen Fabish, CMP,
at onsite@mpinewjersey.org. To write
for e-Site, MPI-NJ’s electronic
newsletter, contact Adele Perkins at
esite@mpinewjersey.org.

MPI-NJ Website Task Force

TheMPI-New Jersey Chapter was recently awarded a grant from
the MPI Foundation to begin work on transformation of the
chapter’s web presence and user experience. A task force was
formed this fall to develop a roadmap to transcend our website

from good to great.
In order to achieve our goal, we need your help. We are currently

seeking members who have a web development background. If you have
an interest, please contact Sherry Russ, CMP, at s.russ@ieee.org.
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The inaugural luncheon meet-
ing of the 2009-2010 pro-
gram year was fittingly
hosted by the brand new

Westin Jersey City Newport, a beauti-
ful property gracing the waterfront in
Jersey City. Despite the uncoopera-
tive weather, wind gusts and sheets
of rain were in the offing, the enthusi-
asm of the crowd was undeterred.
Colleagues and friends gathered to
catch up, share summer stories and
discuss plans for the coming year.
The significance of the date,

September 11, was not forgotten.
Chapter President, Joanne Joham,
CMP, CMM opened the meeting by
asking for a moment of silence. The
group paused to reflect and remember
the tragic events of eight years earlier.
In addition, the Community Outreach

table was overflowing with food
donations in honor of the National
Day of Service.
The crowd was warmly welcomed

by Bob McIntosh, Director of Sales
and Marketing for the Westin and
treated to a delicious “Jersey-centric”
meal featuring Jersey tomatoes and a
Jersey peach tart. Cheryl Ollila of the
Detroit Metro CVB, the luncheon
sponsor, told us “We need your busi-
ness and are willing to work for it.”
She gave us an overview of the city
properties and showed a video of city
highlights featuring Kid Rock.

Jonathan Howe, Esq., of Howe
and Hutton, general counsel for MPI
started the year off right by trying to
help us make sense of the challenges
we face in this unprecedented time in
the meetings industry. His agenda
featured topics chosen to stimulate

conversation. He put the audience at
ease by inviting us to attack, congrat-
ulate, criticize and, in any way we
chose, add to the discussion. We were
encouraged to ask our “friends” ques-
tions with an understanding wink.
The issues were obvious and not

news to anyone in the room. The
Meetings Industry has been under
attack for much of the past year. We
had weathered storms before that
threatened our livelihood. The eco-
nomic downturn of the early 90s and
the tragic events of September 11,
2001 had each taken their toll on the
meetings business. This recession,

September Luncheon – The Lawyer is In
however featuring media-hype and
misguided government scrutiny
scored a direct, unexpected hit on our
industry. Public perception, the media
and even the government determined
that meetings were bad news and they
were canceled left and right. As a
result countless planners and suppliers
found themselves out of a job. Howe
challenged us saying, “We need to get
out there and tell people the value of
face-to-face meetings.”

In this new reality, hotels are strug-
gling to keep their doors open and
avoid bankruptcy. Some cost-saving
measures employed include closing
restaurants, cutting staff and reducing
room service hours. As a result, the
product contracted for is not necessar-

ily the product delivered. On the flip
side, companies are canceling meet-
ings, cutting back on attendees and
reducing the size and scope of events.
Changes on both of these sides neces-

sitate conversations.
As always, the con-
versation turned to
contract negotiations
and Howe stressed
how crucial renegotia-
tion is in these critical
times. He reminded
us, “This is a rela-
tionship business;
when times get tough

(Continued On Page 17)

“We need to get
out there and
tell people
the value of
face-to-face
meetings.”
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“Can the planner ask the hotel what
plans they have in place for dealing
with a flu outbreak?” Do hotels have

the right to refuse accommodation to
infected guests?” What is the plan-
ner’s responsibility for bringing an
infected attendee to a property?”
Does Business Interruption Insurance
(cancellation insurance) cover med-
ical emergencies?” Answer: Some
policies do, but more and more poli-
cies are excluding this option. He

we rely on those relationships for res-
olution.”

Other topics broached included the
H1N1 virus and its effect on the
industry. It remains to be seen how
hotels and groups will deal with this
issue. Thought-provoking questions
raised by the audience included,

www.GoNewpor t .com

Sure, it doesn't hurt.  But right now the magic 
of Newport, Rhode Island is more a�ordable 
than ever with incredible savings on rooms, 
meeting space and o�site venues.  And as 
your personal planning concierge we'll gladly 
provide site visits, hotel proposals and 
planning advice at absolutely no charge.

Book through the CVB and get a free Newport 
2009 Coupon Book for all your attendees 
while supplies last. 1.800.326.6030 x 115

Discover the Value of Newport.

recommended adding clauses to your
contracts to acknowledge these
issues. If there is an advisory we
reserve the right to cancel or reduce
our numbers. To address the financial
situation, Howe suggests adding a
contract clause that your group can
get out of a contract if the hotel’s
financial situation changes.
Many of the answers to these

questions are not yet known. We will
need to wait and see. Overall, there
appear to be signs of life in the eco-
nomic picture which can only help
our industry. While Howe did not
provide all of the answers, he helped
us to gain a better understanding of
the issues at hand.
Trish Rafferty, CMP
Director, Internal Communications
internalcommunications@mpinew-
jersey.org

“This is a relationship
business; when times
get tough we rely

on those relationships
for resolution.”
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MPI-NJ Chapter Awards Presented

TheSeptember luncheon was
an opportunity to celebrate
some of the many chapter
award winners for 2009.

The awards were presented, on behalf
of the MPI New Jersey Chapter, by
Julia Ramos, CMP, Vice President of
Membership and Linda Braun,
Awards Committee Chair.
Congratulations to all of our award

winners! We look forward to your
continued involvement in the chapter.
Trish Rafferty, CMP, MIM
Companies.

Committee of the Year

The Committee of the
Year Award, voted by the
Board of Directors, rec-
ognizes the efforts of the
chapter committee that
does an outstanding job
of exceeding their com-
mittee goals and objec-
tives throughout the year.
The 2009 Award was pre-
sented to the deserving
Education Committee:
Amy Urban-Thornton,
Committee Co-chair,
Lauren Villaverde, CMP, BlackRock, Committee Co-chair,Mande Melchior-
Hall, CMP, Westin Philadelphia, Director of Monthly Education Programs,
Lisa Korzeniowski, Cathy Mullen, Meeting Logistics, Jerry Scioscia, Audio
Visual Pros

Excellence in Education

The Excellence in
Education Award recog-
nizes a speaker or speak-
ers who provide out-
standing educational
value at a chapter event
or program. The winner
is chosen by the speaker
ratings provided on pro-
gram surveys. The 2009
Excellence in Education
Award was presented to
Dawn Penfold, CMP,
President of Meetingjobs.com and James Spellos, CMP, President of Meeting
U for their timely program, Mastering Career Management in Web 2.0.

Rising Star

The Rising Star Award pays trib-
ute to an MPI member who has joined
the organization within the past two
years. The Award recognizes enthusi-
astic involvement and leadership abili-
ty in chapter committees and events.
This year’s honoree, Amy Dienes,
Senior Sales Manager for Dolce
Basking Ridge, demonstrates excellence by lending her talent and tireless
efforts to both the Membership Services Committee and the Student
Committee.

Facility of the Year

Voted by Chapter members through
surveys taken at each chapter program
and event, the Facility of the Year
Award recognizes a facility that
exceeded expected performance by
providing outstanding and conspicu-
ous service. The award was presented
to the host of the September 2008
program, The Hilton East
Brunswick, represented by Peter
Ciccone, Director of Sales and
Marketing. Peter was, unfortunately,
not able to attend.
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Danielle Foster, CMP
Vifor Pharma

Kaaren Hamilton, CMP
Director, Global Accounts
Carlson Hotels Worldwide

Tammy Janssen Fabish, CMP
Meeting & Event Planner
Bayer Healthcare, Consumer Care

Patricia Laveglia, CMP
National Sales Manager
Tropicana Casino & Resort

Lisa Boyd, CMP
Supervisor, Meeting &
Conference Management
The Human Resource Planning
Society

Deanna DiGiovine, CMP
Assistant Manager, U.S.
Meetings and Events
Bayer Healthcare, Consumer
Care

Maria Fernandes, CMP
Executive Assistant to President
& CEO
NPS Pharmaceuticals

Congratulations To
Our Newest CMPs

Internal Communications
Committee

Internal Communications
Co-Chairs:
Tammy Janssen-Fabish, CMP
Adele Perkins

OnSite Editor:
Dale Anderson

Contributing Writers:
Danielle Foster, CMP

Contributing Writers
& Proofreaders:
Marcie Horowitz
Trish Rafferty, CMP
Tammy Janssen-Fabish, CMP

Design & Layout:
Blue Moon Graphics

Advertising Coordinator:
Dale Anderson
908-799-3049
bluemoongraphics@earthlink.net
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President
Joanne Joham CMP, CMM
International Congress &
Convention Association
732-851-6603
jjoham@optonline.net

President Elect
Kaaren Hamilton, CMP
Carlson Hotels Worldwide
908-276-4236
khamilton@carlson.com

Immediate Past President
Frank Fricano, CMP
Marriott Bridgewater
908-541-8903
frank.fricano@marriott.com

Vice President Education
Michelle Wescott, CHSP
Skytop Lodge
570-595-8937
mwescott@skytop.com

Vice President
Communications
Saira Banu Kianes, CMP
Phoenix Group Holdings
908-507-4015
saira.kianes@gmail.com

Vice President Finance
Kathleen DeLuca CMP, CSEP
Events Plus Inc
856-854-7257
kdeluca@eventsplusinc.biz

Vice President Membership
Julia Ramos, CMP
LSC Productions, Inc.
201-324-1616
jramos@lscproductions.com

Director of Monthly
Programs
Mande Melchior-Hall, CMP
Westin Philadelphia
215-575-6913
mmelchior-hall@westinphila.com

Director of Revenue
Kellie Cahill, CMP
Hilton New York
212-261-5966
Kellie.Cahill@hilton.com

Director of Internal
Communications
Trish Rafferty, CMP
MIM
732-533-4051
trafferty@mimcompanies.com

BOARD OF DIRECTORS

EXECUTIVE
COMMITTEE

Ambassador Chair
Frank Nolan
Valley Forge Convention & Visitors Bureau
610-834-7973
nolan@valleyforge.org

Awards Chair
Linda Braun
Hilton Short Hills
973-912-4773
linda.braun@hilton.com

Community Outreach Co-Chairs
Kathy Grau
KMG Meeting Management
732-477-1504
kathygrau@comcast.net

Agnes Zaranski
Bridgewater Marriott Hotel
908-927-9300 x8905
Agnes.Zaranski@Marriott.com

Education Co-Chairs
Amy Urban-Thornton
732-805-0223
athornton01@verizon.net

Lauren Villaverde, CMP
BlackRock
609-282-2606
Lauren.Villaverde@blackrock.com

Golf Co-Chairs
Ryan Eddy
New York City Marriott & Renaissance Hotels
212-704-8728
Ryan.Eddy@Marriott.com

Missy Madden, CMP
Pfizer Inc.
212-733-1155
missy.madden@pfizer.com

Rocco LaForgia CASE
Hilton Sales Worldwide
212-820-1715
rocco.laforgia@hilton.com

Internal Communications Co-Chairs
Tammy Janssen Fabish, CMP
Bayer HealthCare
973-254-5033
tammy.janssen.b@bayer.com

Adele Perkins
Independent Contractor
973-448-0234
adeleperkins@hotmail.com

Membership Chair
Donna Miller
Above & Beyond, Inc.
973-509-4632
dmiller@virtualofficestaff.com

Past Presidents Council Chair
Janet Pickover, CMP
Site Inspections Plus
609-921-6605
janet@siteinspectionsplus.com

PR/Marketing Chair
Monica Legrottaglie
Palace Resorts
732-252-9974
mlegrottaglie@palaceresorts.com

COMMITTEE CHAIRS

Executive Director
Marcie Horowitz
MPI-New Jersey Chapter
Four Emerald Drive
Morganville, NJ 07751
732-536-5135 phone
732-972-9240 fax
mpinj@optonline.net

MPI-NJ Chapter Leadership
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1570 N. DuPont Highway

Dover, Delaware 

302-674-9170

www.sheratondover.com

Whether it’s a small function or a large conference, the
Sheraton Dover Hotel stands ready to accommodate

your every need. Our experienced staff is dedicated to
making your event memorable and stress-free.

Afterwards, our award-winning steakhouse, Chops
Grille, and relaxing lounge, Z-Bar, are just steps from

your event. Nearby, there’s an endless choice 
of great museums, nature preserves, slots and

tax-free shopping!

Strategize. Socialize. Any size.

Special group rates for overnight accommodations.

COMMITTEE CHAIRS

Scholarships Chair
Christie Reha, CMP
New Jesey Association for Justice
732-986-5670
christierha@yahoo.com

Student Committee Co-Chairs
Jamie Keith, CMP
Meet U There
732-254-1167
jkeith@meetuthere.net

Merlene Wilder, CMP
UNiREC, Inc. unique recreation
973-325-9111
merlene@unirecgames.com

Website Task Force Co-Chairs
Chet Jasinski, CMP
Garden State Exhibit & Convention
Center
732-469-4000 x 102
cjasinski@gsec.com

Sherry Russ
IEEE
732-562-3980
sruss@ieee.org

September Luncheon Photos
compliments of

Jerry Troianello of Corsair Productions.
He can be reached at

973-703-2712
or

corsair.productions@hotmail.com
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New Members
Brian Black
Hyatt Regency Princeton
102 Carnegie Center
Princeton, NJ 08540
Phone: 609 734-4085
Fax: 609 734-4051
brian.black@hyatt.com

Linda Braun
Hilton Short Hills
41 JFK Parkway
Short Hills, NJ 07078
Phone: 973-912-4773
Fax: 973-379-1153
linda.braun@hilton.com

Beth Feldman
Prudential
383 Ridgedale Ave
East Hanover, NJ 07936
Phone: 973 668.0998
beth.feldman@prudential.com

John Ferrer
Walt Disney World Resorts
200 Celebration Pl 6th FL
Celebration, FL 34747
Phone: 407 566-4866
Fax: 407 566-4880
john.ferrer@disney.com

Kerri Flynn, CMP
Clinton Inn Hotel
45 Sullivan Dr.
Emerson, NJ 07630
kerrif77@gmail.com

Kristina Keyser
Millennium Broadway Hotel
25 S. Roosevelt Avenue
Parsippany, NJ 07054
Phone: 212 789-7851
Fax: 212 789-7630
kmkeyser@gmail.com

Andrew Kronengold
Orange Lawn Tennis Club
305 North Ridgewood Road
South Orange, NJ 07079
Phone: 973 762-0928
Fax: 973 762-1609
andrewk@orangelawn.com

Joseph Lipman
Summit Management Services
579 Pompton Ave
Cedar Grove, NJ 07009
Phone: 973 239-4005
joe@summitmgt.com

Kathleen Murray
Phoenix Marketing Solutions
1066 Kearney Drive
North Brunswick, NJ 08902
Phone: 908 222-4848
Fax: 908 222-5917
KMurray@phoenixgrp.net

Carol Nagy
Land and Sea Events
442 South Community Drive.
Bricktown, NJ 08723
Phone: 732 997-9437
Fax: 732 477-4268
cnagy@landandseaevents.com

Jennifer Oliverio
Enzon Pharmaceuticals
29 Winged Foot Dr
Manalapan, NJ 07726
jo193@yahoo.com

Judith Picciuti
Novartis Oncology
180 Park Avenue, Building 105
Florham Park, NJ 07932
Phone: 862 778-6577
Fax: 973 781-6774
judith.picciuti@novartis.com

Sara Schepacarter, CMP
Sanofi-Aventis
55 Corporate Drive
Mail Code: 55A 315A
Bridgewater, NJ 08807
Phone: 908 981-6220
Fax: 908 635-5833
sara.vecchio@sanofi-aventis.com

Maureen Tice
East West Connection
389 Pittstown Road
Pittstown, NJ 08867
Phone: 908 713-9655
Fax: 908 713-9797
mtice@eastwestconnection.com

Shawna Wilker
Professional Management Associates, LLC
30 Amwell Road
Suite 402
Hillsborough, NJ 08844
Phone: 908 359-1184
Fax: 908 359-7619
swilker@association-partners.com

Collette Williams
ADP
1 ADP Blvd
Roseland, NJ 07901
Phone: 973 974-4374
collette_williams@adp.com

New Transfers
Catherine Council
CA Council Meetings and Events
1308 Centennial Avenue
Suite 202
Piscataway, NJ 08854
catherine.council@cacouncilevents.com

Kerrieann Gourley, CMP
Doral Golf Resort & Spa, a Marriott Resort
4400 NW 87th Avenue
Miami, FL 33178
kmgourley007@yahoo.com

New Affiliates
Deirdre Brannick
iml
Level 26, 199 Water Street
New York, NY 10038
Phone: 212-805-7236
deirdre.brannick@imlworldwide.com

Julie Davidson
Tourist Office for Flanders, Belgium
620 Eighth Ave., 44th Fl.
New York, NY 10018
Phone: 212-584-2336 x3007
Fax: 212-575-3606
julie@visitflanders.us

Julie Rice
Pennsylvania Convention Center Authority
1101 Arch Street
Philadelphia, PA 19107
Phone: 215-418-4752
Fax: 215-418-4861
jrice@paconvention.com

New, Transferred, & Affiliate Members



Atlantic City CVA
609-348-7100
www.atlanticcitynj.com

Culinary Conference Center at Hudson
County Community College
201-360-5300
http://culinaryconferencecenter.com/

Detroit Metropolitan CVB
313-202-1800
www.visitdetroit.com

Hilton New York
212-586-7000
www.hilton.com

Hilton Newark Airport
908-351-3900
www.hilton.com

Liberty Science Center
201-200-1000
www.lsc.org

Maggiano's Bridgewater
908-547-6045
www.maggianos.com

Meadow Wood Manor
973-537-5454
www.meadowwoodmanor.com

Mexico Tourism Board
212.308.2110
www.visitmexico.com

New Orleans Metropolitan CVB
631-725-2137
www.neworleanscvb.com

Renaissance Newark Airport
908-436-4600
www.marriott.com

Rock Resorts/Vail Resorts Hospitality
718-789-1342
http://rockresorts.com

Sheraton Parsippany
973-515-2000
www.Sheraton.com/Parsippany

Tourism Vancouver
604-682-2222
www.tourismvancouver.com

Visit St. Petersburg/Clearwater CVB
877-352-3224
www.floridasbeach.com

Wilshire Grand Hotel
973-731-7007
www.thewilshiregrandhotel.com
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Bill Balash Golf
561-346-9517
www.billbalash.com

Grande Lakes Orlando
215-393-0943
www.grandelakes.com

Hyatts of New Jersey
Jersey City, Morristown & New Brunswick
www.hyatt.com

La Quinta Resort and Club
760-564-4111
www.laquintaresort.com

Omni Hotels
800-788-OMNI (6664)
www.omnihotels.com

The Venetian Las Vegas
646- 484-6329
www.venetian.com

Wyndham Peachtree Conference Center
973-527-7032
www.wyndhampeachtreeconferencecenter.com

Wynn Las Vegas
702-770-7000
www.wynnlasvegas.com

MMPPII--NNJJ wwoouulldd lliikkee ttoo aacckknnoowwlleeddggee aanndd tthhaannkk oouurr PPaarrttnneerrss::

NNEEWW JJEERRSSEEYY  CCHHAAPPTTEERR

M E E T I N G  P R O F E S S I O N A L S  I N T E R N A T I O N A L

Corsair Productions
973-822-0892
corsair.productions@hotmail.com

Gaylord Hotels
817-778-3013
www.gaylordhotels.com

Hilton Short Hills
973-379-0100
www.hilton.com

Bronze 

Silver

Gold

Copper

If you would like to learn about the variety of ways in which your company can become a partner with MPI New Jersey, 
contact Kellie Cahill, CMP, Director of Revenue at Kellie.Cahill@hilton.com

Millennium Hotel & Resorts
410-480-1782
www.millenniumhotels.com
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“Celebrating 24 Years of Excellence in the Meetings Industry!”


