2019 OVERARCHING THEMES

HOT TOPIC FOR 2019 IS EMBRACING CHANGE

THE CHANGING INDUSTRY

« Client Service / Demonstrating Value to our Clients
- Market Disruptors (Big4, ASPs, Robot Lawyers, CLOC...)
- Data, Data Everywhere

- Firm/Corporate Collaboration

THE CHANGING PROFESSION

- Professional Development

- Leadership

- Demonstrating Value

- Operational Excellence (Include Operating with Limited Resources/Doing more with less)

- Preparing for Disruption

NEW & EMERGING TECHNOLOGIES

- Responsible Innovation
 Practice Technologies (Al, Blockchain, Machine Learning, etc)
- Data Analytics for the Business & Practice of Law

- Apps to Services

SECURITY AND PRIVACY

- Changing the culture of legal organizations to be more receptive to change
- Impact of new regulations and standard operating procedures

- Defining best practices and workflows for law firms and departments

TARGET AUDIENCES

TARGET AUDIENCES ARE PROVIDED AS GUIDELINES FOR OUR VOLUNTEER
TEAMS AS THEY DEVELOP THEIR PROGRAMS FOR THE COMING YEAR

e NEW TO THE LEGAL TECHNOLOGY INDUSTRY
e INTERNATIONAL
e LEGAL TECHNOLOGISTS

e LEGAL KNOWLEDGE WORKER
(@ person whose job involves handling or using information)



