
 
 Conference Session Grid  

 
 
 
 
 
 
 
 
 

Sunday, 
August 19 

 

  
Noon – 7:00 pm 

 
Registration Desk Open 
 

1:00 – 5:00 pm Kraft Kennedy Golf Tournament - Presidential Golf Course 

 National Harbor 2 National Harbor 3 National Harbor 4 National Harbor 5 National Harbor 10 National Harbor 11 National Harbor 12 
  
4:00 – 5:30 
pm 

 
Core IT Leaders 

Collaboration 
Kickoff 

 

 
Small & Mid-Sized 

Firm Leaders 
Collaboration 

Kickoff 

 
Litigation Support 

Professionals 
Collaboration Kickoff 

 

 
Knowledge 
Managers 

Collaboration 
Kickoff 

 
Innovators 

Collaboration 
Kickoff 

 
Corporate Leaders 

Collaboration 
Kickoff 

 
Large Firm CIOs 

Collaboration 
Kickoff 

 
6:00 – 6:45 pm 

 
ILTACON Orientation – Maryland B 
 

 
7:00 – 9:00 pm 

 
ILTACON Opening Reception – Riverview Ballroom  
 



 
 Conference Session Grid  

  
Monday, 

August 20 

Maryland A Maryland B Maryland C Maryland D Woodrow 
Wilson A 

Woodrow 
Wilson BCD 

National 
Harbor 2-3 

National Harbor 
10-11 

Potomac 
Ballroom C 

Potomac 
Ballroom D 

Annapolis 1-2 

 6:30 – 7:30 Yoga and Zumba 
 7:00 – 9:00 Breakfast 
 9:00 – 10:30 Welcome & Keynote  

 
 

 10:30 – 11:00 Beverage Break  
 11:00 – Noon 

 
The Law 

Department 
of the Future 

 

Everyone is a 
CISO: Ready 
Player One 

 
 

The Evolving 
World Of Client 

Relationship 
Management 

(CRM) 
 

The Future of 
eDiscovery: A 

Discussion 
Amongst 
Industry 
Leaders 

 

Training 
Without a 
Dedicated 
Training 
Team 

 
 

New Frontiers 
In Enterprise 

Search 
 
 

Crypto-
currency and 

Cannabis: 
The Legal 
Industry’s 

Response to 
Modern 

Challenges 

Transformation 
and Innovation 

with 
Containers: 

What Are They, 
Why You 

Should Care 
and How to 

Prepare 

"You Have 
Clearance, 
Clarence" - 

Getting Started 
(Moving to the 
Cloud Series, 
Part 1 of 4) 

 

Blockchain 101: 
It's Not Just 

Crypto-currency 
(Blockchain 

Series, 
Part 1 of 4) 

 

 

 Noon – 1:00 Lunch  
 1:00 – 2:00 

 
Where is 
Artificial 

Intelligence 
Making a Big 
Difference? 

(Artificial 
Intelligence 

Series,  
Part 1 of 4) 

eDiscovery 
Training 

Roadmap 
 

 Prevention:  
Be Afraid… 

Be Very 
Afraid.  

(Security 
Series,  

Part 1 of 3) 
 

Robotic 
Process 

Automation 
(RPA):  What 
CIOs Need to 
Know About 

This Essential 
Technology 

Acronym 
 

Finance for 
Non-Finance 

People 

"Pitch 
Perfect": 
Masterful 

Pitches to Get 
Buy-in For 
Your Next 

Project 

eDiscovery and 
Litigation 

Support for 
Small Firms: 
Which Hat 

Should I Wear 
Today? 

 

Embracing the 
Arrival of 

Spaced or 
Digital Learning 

 

Data Analytics in 
Law: A Primer 
(Data Analytics 

Series,  
Part 1 of 4) 

How to 
Position 

Yourself To 
Survive Client 
And/Or Robot 

Scrutiny Of 
Your Bill 

 2:00 – 2:30 Beverage Break  
 2:30 – 3:30 

 
How to Start 

an 
Innovation 
Initiative at 
Your Law 

Firm 
(Innovation 

Series,  
Part 1 of 3) 

What You Need 
to Know About 

Office 365 (Office 
365 Series,  
Part 1 of 3) 

Legal 
Operations 
Affinity With 

Law Firm Multi-
Disciplinary 

Roles 
 

Emerging 
Challenges to 

Law Firm 
Dominance: 

Trends in 
Legal Service 

Providers, 
Competition 
and Capacity 

Fresh Roles 
Here! New 

and Evolving 
IT Roles and 
the Skill Sets 

Needed 
 

Deconstruct 
Training Silos 

and Build 
Learning 

Collaborations 
 

Managing 
Out-of-the-
Ordinary 

Projects in 
eDiscovery 

 
 

Enterprise 
Rights 

Management: 
Mr. Robot’s 

Worst 
Nightmare 

Behind the 
Closed Door: 

Tips and Tricks 
to Foster a 

Great 
Performance 

Review 

Closing the Gap 
Between IT and 

Attorneys to 
Solve Client 

Problems 

Me, Myself  
and I: 

Starting, 
Sustaining, 

and Focusing 
a KM 

Department 
of One 

 4:00 – 5:00 Innovators 
Collaborate 

Core IT 
Collaborate 

Corporate Law 
Departments 
Collaborate 

Knowledge 
Managers 

Collaborate 

Large Firm 
CIOs 

Collaborate 

Small & Mid- 
Sized Firms 
Collaborate 

Lit Support 
Professionals 
Collaborate 

 

 7:00 – 9:00 Exhibit Hall Opening Reception  
 



 
 Conference Session Grid  

 
 
  

Tuesday, 
Aug 21 

Maryland A Maryland B Maryland C Maryland D Annapolis 1-2 Annapolis 3-4 National Harbor 
10-11 

National Harbor 
2-3 

Potomac 
Ballroom C 

Potomac 
Ballroom D 

Woodrow Wilson 
A 

Woodrow 
Wilson BCD 

6:30 – 7:30 Yoga and Zumba 
 7:00 – 9:00 Breakfast  
 9:00 –
 10:00 

 

Tuesday Keynote  
   

   

 10:00 –
 11:30 Exhibit Hall Snack Break 
 11:30 –
 12:30 

 

 Legal 
Innovation 

Case Studies 
with Real 

Impact 
(Innovation 

Series,  
Part 2 of 3) 

 

How To Make 
A Smart 

Choice For 
Law Firm 

Experience 
Management 

 

Collaboration 
Platform 

Strategies: 
How They 

Overlap and 
How to Use 

Them 
Effectively 

A Taste Test: 
The Many 
Flavors of 
Microsoft 

Office 

Risk 
Management 
in the Age of 

Mobility 
 

Watch a 15 
Year Old Hack 

Your Firm’s 
Users 

Corporate 
Roundtable 
(Corporate 

Members and 
Business 

Partners Only) 

 Governing the AI 
Revolution 

Privileged 
Access and 

Change 
Management: 

Monitoring 
Change and 
Rolling Back 

"Don't Call Me 
Shirley" - 

Negotiating Your 
Cloud (Moving to 
the Cloud Series, 

Part 2 of 4) 
 

Building and 
Institutionalizing 
Data Analytics 

Capabilities 
within Legal 

(Data Analytics 
Series,  

Part 2 of 4) 
 

 12:30 – 1:30 Lunch  
 1:30 – 2:30 

 
Preparing 

CIO's for the 
Law Firm of 
the Future 

Marketing 
Professionals 
Roundtable 

 

O365 and 
eDiscovery: 

What's New? 

Legal 
Operations 

and Law Firm 
KM 

Collaboration 
 

Detection:  
Early 

Detection 
Saves 

Careers 
(Security 
Series,  

Part 2 of 3) 
 

  The Hard Sell 
on Soft Skills: A 
Development 

Challenge for IT 
Professionals 

 

Code of Ethics 
and How Does 
the ABA Fit into 

Artificial 
Intelligence? 

(Artificial 
Intelligence 

Series,  
Part 2 of 4) 

Auto-
Classification is 
Real:  Don't let 
Perfect be the 

Enemy of Good 

DMS Migration: 
Critical 

Considerations 
for the Successful 

Adoption of a 
New DMS 

 

Ask Me 
Anything: 
Microsoft 
Licensing 
Strategies 

 

 2:30 – 3:30 Snack Break – Exhibit Hall 
 3:30 – 5:00 

 
Innovative Use 
of Technology 

Inside 
Corporate 

Legal 
Departments 

Security Audits 
2018: Keeping 

Up With the 
Questions! 

 

Leading 
Through A 

Crisis 

Living in the 
Future:  Using 

Scenario 
Planning to 

Think 
Strategically 

 Information 
Governance 
Roundtable 

 

Legal Project 
Management 

Workshop 
 

EDiscovery 
Directors' 

Roundtable: 
What Keeps 
You Up at 

Night? 
 

If You Build It, 
Will They 

Communicate? 
Driving Social 
Collaboration 

Women Who 
Lead 

Office 365 
Implementation 
and Deployment 

(Office 365 
Series,  

Part 2 of 3) 

 

 6:30 –
 12:00 ILTA Celebrates Innovation  



 
 Conference Session Grid  

 
 
 
 
 
 
 
  

Wednesday
Aug 22 

Maryland A Maryland B Maryland C Maryland D Annapolis 1-2 Annapolis 3-
4 

National Harbor 
10-11 

National Harbor 
2-3 

Potomac 
Ballroom C 

Potomac 
Ballroom D 

Woodrow Wilson 
A 

Woodrow 
Wilson BCD 

6:30 – 7:30 Yoga and Zumba 
 7:00 – 9:00 Breakfast  
 9:00 – 10:00 

6 Wednesday Keynote  
   

  

 10:00 – 11:30 Exhibit Hall Snack Break 
 11:30 – 12:30 

7 
Real World 
Blockchain 
Solutions: 

(Blockchain 
Series,  

Part 2 of 4) 

"Good 
Luck, 

They're All 
Counting 
On You" 
Migrating 

Your 
Systems 

(Moving to 
the Cloud 

Series,  
Part 3 of 4) 

 

Successfully 
Implementing 

Law Firm 
Experience 

Management 
 

Sharon 
Swartworth 
Leadership 

Development 
Seminar 

Finance 
Roundtable 

LEDES 
Oversight 
Committee 
Biannual 
Members 
Meeting 

Anatomy of a 
Data Breach 

Beyond The 
Hour: Starting 

And Supporting 
a Technology 
or Alternative 

Legal Services 
Side Business 

 
 
 

Wake Up Law 
Firms: Data 
Gathering & 

Sharing by GCs 

Enhancing Your 
Workstation 

Security Using 
Windows 10 

Group Policies 

Empowering 
Legal Depts to 
Demonstrate 

Value Through 
Tech and 

Operations to 
Achieve 

Corporate Goals 
 

How Tweet It 
Is… Until You 
Try to Save 

Them All 
Forever 

 12:30 – 1:30 Lunch                                                                                            12:30 – 1:45 pm – Town Hall (Annapolis 3-4) 
 1:30 – 2:30 

8 
Chief 

Innovation 
Officer 
Panel  - 
How to 

Measure the 
ROI of an 
Innovation 
Initiative  

(Innovation 
Series,  

Part 3 of 3) 

Continuous 
Active 

Learning 
(CAL):  A 
Workshop 

 

Best Practices 
for Evaluating 

and 
Implementing 

Legal 
Technologies 

 
 

A Whirlwind 
Tour of the 

Hits and 
Hyperbole in 

Legal 
Research, 
Workflow, 
and other 
Products 

Corporate 
Allocation of 

Legal Spend and 
Financial 

Reporting in 
Corporate Legal 

Departments 
 
 

 Building High 
Performance 

Teams: 
Conducting 
Meaningful 

Feedback and 
Coaching for 
Professional 

and Technical 
Teams 

 

Serving Up 
Tools Clients 
Really Want 

 

Happy Users, 
Happy Life: 

Group Policy 
Objects and User 

Experience 

The Reality of 
Artificial 

Intelligence in 
your Legal 
Practice 
(Artificial 

Intelligence 
Series,  

Part 3 of 4) 

Response and 
Remediation:  
You’ve Been 

Attacked!  Now 
What? (Security 

Series,  
Part 3 of 3) 

 

The Right Tool 
For The Right 

Change: 
Practical 

Approaches to 
Change 

Management 

 2:30 – 3:30 Snack Break – Exhibit Hall 
 3:30 – 5:00  

9 
Leveraging 

the Power of 
the Cloud 

for 
Innovation 

 

Lit Support 
& Legal 

Ops: Ideas 
and 

Innovation 
Workshop 

 

Data Analytics 
Bootcamp Blitz 

- Hands-on 
Exploration of 

the Tools of the 
Trade (Data 

Analytics 
Series,  

Part 3 of 4) 
 

Emerging 
Roles in 

Legal 
Technology 

 

IT and Business 
Project 

Management 
Workshop 

 

 Succeeding 
with Document 

Automation 

Transitioning, 
Upgrading, and 
Implementing a 

Financial 
System 

 

How Chatbots 
Are Changing the 

Way We Work 

How To Build 
Your First 

Blockchain App 
(Blockchain 

Series,  
Part 3 of 4) 

Office 365: Deep 
Dive with Teams, 
Dynamics, Flow, 
Forms, To Do, 

Power BI, 
Planner, and 

More (Office 365 
Series,  

Part 3 of 3) 

When Nothing 
Goes Right, Go 

Left: An 
Introduction to 

Design 
Thinking and 

Creativity in the 
Law 

 Evening on Own 



 
 Conference Session Grid  

 
 
 
 

Thursday, 
Aug 23 

Maryland A 
 

Maryland B Maryland C Maryland D Annapolis 1-2 Annapolis 3-4 National Harbor 10-
11 

National Harbor 
2-3 

Potomac Ballroom 
C 

6:30 – 7:30 Yoga and Zumba 
8:00 – 10:00 Breakfast in the Exhibit Hall 

9:00 – 10:00 
13 

The Future of 
Blockchain 

(Blockchain Series,  
Part 4 of 4) 

 

Design 
Thinking In 
Litigation 
Support 

 

"Does Anyone 
On Board Know 

How to Fly a 
Plane?" - Daily 

Life in the 
Cloud (Moving 
to the Cloud 

Series,  
Part 4 of 4) 

 

Expectations of 
Outside Counsel: 

A General 
Counsel 

Perspective 
 

  How Knowledge 
Management is 

Achieving its Goals 
in a Security-
Centric World 

IT Resilience: 
Strategies and 

Solutions to Keep 
the Lights On 

 

Lost in Translation? 
Communication 

Style Adjustments 
That Really Work 

 

10:00  – 11:00 Exhibit Hall – Snack Break 
11:15 – 12:15 

14 
 "It's the People, 

Stupid!"  Low 
Cost Innovation 
Without a Tech-
Centric Focus 

Voice 
Technology and 
Legal Practice: 

Current and 
Future State 

Leveraging 
Technology to 
Harness Data 

and Drive 
Efficiency in Your 

Firm 
 

Transforming 
Records 

Managers:  
Assessing and 
Adapting to the 
Changing Skill 

Needs for 
Information 
Governance 

Case Studies 
on Digital 

Transformation 
and Improved 

Efficiency 

Desktop-as-a-
Service vs. On-

Premises 

Designing With 
the Customer 
Experience in 

Mind 
 

Is Your Remote 
Work Environment 

Secure? 
 

12:30 – 1:45 Lunch, Annual Meeting and Volunteer Recognition  
2:00 – 3:00 

15 
Artificial Intelligence 

Beyond the Hype 
(Artificial 

Intelligence Series,  
Part 4 of 4) 

Planning a 
Successful 

Migration from 
Windows 10 to 
Windows 10... 

Again and 
Again. 

 
 

Advanced Data 
Analytics in 

Legal - Tales 
from Teams 
Tackling Big 

Ideas in 
Analytics (Data 
Analytics Series 

Part 4 of 4) 

Successful 
Strategies for 
Engaging and 

Motivating 
Learners 

 

Trial Prep 
Processes For 
Law Firms with 

Limited 
Resources 

 Conflicts and 
Matter Intake Best 

Practices: 
Accelerating the 

Process and 
Reducing Risks 

  

3:30 – 5:00 Innovators Share 
ILTACON 

Takeaways 
Core IT Share 

ILTACON 
Takeaways 

Corporate Law 
Depts Share 

ILTACON 
Takeaways 

Knowledge 
Managers Share 

ILTACON 
Takeaways 

Large Firm CIOs 
Share ILTACON 

Takeaways 
Small Firms 

Share 
ILTACON 

Takeaways 

Litigation Support 
Professionals 

Share ILTACON 
Takeaways 

 

 6:00 – 11:00  Relax to the Max Networking Event 
 


