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ok CLiff Chapter TAAP
. December Meeting

Meets the 3rd
Wednesday
of each month

Merry Christma$

Book Cliff Chapter

P

PDecember Holiday Social

Date: December 16, 2009

Time: Holiday Social Dinner 5PM-?
Cost: Professional Members - $18
Students - $5, Guests (no charge)
Two Rivers Convention Center

Gooc Food

Door. ’rizes

Place:

Fun & sames
Great riends

EVERYONE will be on a standing RSVP list and will be expected to attend our monthly meetings.
REGRETS ONLY are to be sent to [sally@sallyonyourside.com] not later than 9:00 p.m. the

Thursday prior to the Wednesday meeting.



http://www.iaap-bookcliff.org/
http://rds.yahoo.com/_ylt=A0S0203MXQNLmSMA2KuJzbkF;_ylu=X3oDMTBpZTByOGFiBHBvcwMyBHNlYwNzcgR2dGlkAw--/SIG=1hdnhdoud/EXP=1258598220/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=santa+claus&ei=UTF-8&y=Search&w=128&h=160&imgurl=www.freemobilefun.net/wallp/128_160/holidays/santa-claus.jpg&rurl=http://www.freemobilefun.net/wallpapers/v/3804/santa-claus/128x160&size=9k&name=santa+claus+jpg&p=santa+claus&oid=8ff4818325f00e16&fr2=&no=2&tt=681162&sigr=122lkk2b8&sigi=11suguhpl&sigb=12c3ocmbm
http://rds.yahoo.com/_ylt=A0S0200eXwNLXiMAj3KJzbkF;_ylu=X3oDMTBpc2ozM2gzBHBvcwM0BHNlYwNzcgR2dGlkAw--/SIG=1i2qf4uaq/EXP=1258598558/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=free+snowman+clip+art&ei=utf-8&y=Search&w=849&h=1240&imgurl=www.avery.co.uk/uk1/createandprint/graphics/design/greeting/snowman.jpg&rurl=http://www.avery.co.uk/uk1/createandprint/ideas.jsp&size=87k&name=snowman+jpg&p=free+snowman+clip+art&oid=c7b0200bd41eeb32&fr2=&no=4&tt=610&sigr=11j9iftqu&sigi=127oad36k&sigb=12mesg324
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December 2009 A Publication of Book Cliff Chapter IAAP Volume XV ® Number 4

CHAPTER PRESIDENTS MESSAGE

‘ POWER

2009-2010
Book Cliff Chapter
Grand Junction, CO

www.iaap-co-wy-mt.or

2009-2010 COLORADO-WYOMING-MONTANA
DIVISION BOARD OF DIRECTORS
President: .... Margaret Hartl, Rim Rock Chapter
President Elect: ............. Tish Neff, Book Cliff Chapter
Vice President:Eileen Verosko CPS,Pikes Peak Chapter
Secretary: .....Judy Smith CPS/CAP, Old West Chapter
Treasurer: ........... Andrea Latine CPS,Denver Chapter

Parliamentarian............... Debbie Brown CPS/CAP/RP

Karen Loughman, CAP

((‘&

CWM DIVISION COMMITTEES

Annual Meeting ......cccocevenennennn. Angie Guerrero CPS

Bylaws/Standing Rules ........c..ccceevnen Sharon Hunvald
Certification ......... Karen Loughman CAP
Membership ......ccoceveeieniineniienienens Aubree Lujan
........................... Tish Neff

.Nancy Upchurch CPS/CAP

New Chapter Builder
Website ...

NOMINALING ..eveevieiieieieie e
RetirementTrust ........... Debbie Brown|CPS/CAR/RP I am in the middle of completing the Book Cliff Chapter Strategic plan for
Futures COmmittee .......cocvveverveernenes Kathy Watkins

2009-2010. The process started on August 1 with a brainstorming session,
where everyone walked around my house writing on flip charts any idea that
came to mind for the various committees that support the Book Cliff Chap-
ter. What a time of teamwork and fun we had that day! We were quite am-
bitious in the goal setting — starting with a whopping 5o+ draft goals and
narrowing it down to a mere 39!! So far, we have been equally ambitious in
completing them, and | commend you for the actions that have already led
to the completion of some of the goals.

2009-2010
INTERNATIONAL BOARD OF DIRECTORS

Thank you for your participation in the strategic planning process. As | study
the document and the relationships that are being created between the
committees, it reminds me of the relationships between individuals and the
importance of support for each other. It has been fun to be a part of this
learning experience, and | hope you get something out of it too, no matter
the level of your individual participation. If you were not able to be a part of
the goal setting process, it's not too late to support your chapter through
your participation in the completion of the goals and objectives.

PRESIDENT ................. Susan Shamali CPS/CAP
PRESIDENT-ELECTMary Ramsay-Drow CPS/CAP
VICE PRESIDENT ........ Tamra Goodall CPS/CAP
SECRETARY .......... Janine Riemersma CPS/CAP
TREASURER............ Karenna Rannals CPS/CAP

NW DISTRICT DIRECTOR
Valerie King CPS/CAP,
105 — 10" St. SE
Rochester MN 55904
507-421-5349 (Cell)

The alignment with the Association’s Mission Statement and Core Values
becomes clear as we create and implement our goals. |1 am excited about

507-255-4757 (Work)
Email: vking@iaap-hq.org

IAAP HEADQUARTERS
10501 NW Ambassador Dr.
P O Box 20404
Kansas City MO 64195-0404
Tel 816.891.6600
Fax 816.891.9118

this document. It will be a statement of support between the committees,
bringing us all together as we play our parts in the success of the Association,
the Chapter, and each member of the chapter...supporting each other as we
learn and grow, and supporting our Association as it supports us in our career
growth.

Your impact on the chapter is already resulting in a successful year and it is
only December... | can't wait to see how the rest of the year unfolds!



http://www.iaap-co-wy-mt.org/
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COLORADO- Chapter News...
WYOMING-
Creamy Eggnog Punch
MONTANA Makes: 30 servings, 1/2 cup each
DivisiON What You Need!
8 cups (2 qt.) prepared eggnog ! \flll f
m CWNM Division Annual Meeting 2 tubs (8 oz. each) COOL WHIP Whipped Topping, thawed, divided lln |
1 tsp. ground cinnamon
June, 2010 1 zﬂp ircuemcubes
Cheyenne WY P

ground nutmeg (optional)

Make It! MIX eggnog, 1 tub of the whipped topping and cinnamon in large bow! with wire whisk
||] INTERNATIONAL CONVENTIONS until well blended. Add rum and ice cubes; mix well. SERVE immediately or refrigerate until ready to
serve. Top with dollops of remaining whipped topping just before serving.

July 18-21, 2010 Sprinkle lightly with nutmeg.

Hynes Convention Center

Boston MA

July 18-22, 2011
Montreal Convention Center

Merry Chritas LA Hembers

Montreal QC Hae & sate and fesfive holiday,
July 22-25, 2012

Gaylord Texas Resort Did you know that it
Grapevine TX

takes an average of seven
years for a Christmas tree to
reach six feet tall? Some

July 28-31, 2013
Anaheim Convention Center

Anaheim CA trees take as long as 15

years to grow to their har-
July 27-30, 2014 vesting height; others reach
Milwaukee Convention Center it in as little as four years.
Milwaukee WI

Be sure to check out our chapter website.

http://community.iaaphqg.org/IAAPHQ/BookClifffHome/Default.aspx
CERTIFICATION CONFERENCE %

October 17-20, 2010
Hilton Seelbach Hotel

Louisville KY

2011 — San Diego, CA

March 8-10, 2010 December 09 & January 2010

Grand Sierra Resort Maria Pender CPS 12/1
Jaunita Cosslett CPS 12/3

REw LY Susan Habliston 12/18

2011 - Tampa, FL Melissa Medina 12/19
Tish Neff 12/20

Kyle Sheldon-Chandler 12/26

P“WE“ Kristina Gragg 1/7

] Cherie Pendersen 1/14
Commitment

2009-2010

Book Cliff Chapter
Grand Junction, CO

Member Mile Markers



http://community.iaap-hq.org/IAAPHQ/BookCliff/Home/Default.aspx
http://rds.yahoo.com/_ylt=A0S020pzXQNLuDUAMU6jzbkF/SIG=1339p89uu/EXP=1258598131/**http:/www.wallcoo.com/holiday/christmas-2004/images/christmas_wallpaper_12.jpg
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IAAP
PﬂWE“ Book Cliff Chapter

4 Meeting Minutes
Commitment November 18, 2009

Pending Approval

Present: Kym Bevan, Chris Church, Juanita Cosslett, DeeDee Crawford, Louise Davidson, Kristine Da-
vis, Jalane Glasgow, Kristina Gragg, Sue Habilston, Pearl Hasson, Kristin Hoaglund, Ollie Hopeck, Reba
Johnson, Pam Lair (guest Melton), Karen Loughman, Sally Lowrey, Janice McDonald, Melissa Medina,
Deborah Monfea, Cherie Pedersen, Maria Pinder, Kyle Sheldon-Chandler, Laney Wooster, Clydi Evans
and speaker Tammy Long.

Dinner began at 5:30, followed by the program of the evening, Feng Shui, presented by Tammy Long
who is a retired Administrative Assistant from the Colorado State Patrol. Tammy is currently a certified
Feng Shui Practitioner and began her own Feng Shui business in March..

The business meeting was called to order at 7:15 p.m.

Kudos and Thank Yous

Kristina was recognized for doing such a great job on the newsletter. Kyle and Pam were recognized for
doing such a great job on the web site. Karen thanked her Ad Hoc committee for the draft of goals they
developed to assist her in developing her business plan. She will complete her business plan and distri-
bute it via email. Kyle thanked members who met with her to assist her in developing a strategic plan.
She also encouraged members to visit the Book Cliff website and view the video of the Leadership Confe-
rence that was held in Fort Collins last year.

Karen distributed pesos to those members who were wearing their IAAP name badges this evening and to
those members who have posted their pictures to the website. The person with the most pesos at the end
of the year will win a prize.

Jalane noticed that Karen did not have a Chapter President’s pin, and presented Karen with her Chapter
President’s pin because it was Karen who made sure that Jalane received one when she was the Chapter
President.

Approval of Minutes

Karen made a correction to the October meeting minutes. It was Kyle and not Pearl that she thanked for
chairing the Strategic Planning Task Force. The October meeting minutes were approved as corrected.

Treasurer’s Report

No bills were presented. Sally reported that the combined balance of the checkbook and CD is $4,271.94.
She also reported that at our last meeting we took in $295 and spent $570.17 which is a loss of $275.17.
Three members and two guests did not show for the meeting; however, the chapter still had to pay for
their dinners. Discussions ensued regarding ideas for preventing this type of loss from occurring every
month. Pearl suggested that we table this discussion for a later time when Karen had planned on address-
ing an issue that was related to this one. Discussions on financial loss were tabled.
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Committee Announcements

Karen thanked all committee chairs for sending their committee reports to her. Dedee announced an APD
kick-off meeting that will be held at her house on December 1. She will distribute a reminder notice via
email. Pearl asked that anyone considering taking the CPS or CAP exam in May advised her of such so
that she may plan some study sessions. Melissa will take the exam in May, and several others are consi-
dering taking it.

Member Assistance Program ldeas

Melissa, Pearl, and Karen met and developed several ideas for member assistance. One of their ideas in-
cludes having a fundraiser to form a pool of money to assist currently unemployed members with loans
for dues and meetings. Laney recommend that any financial assistance just be given and not loaned be-
cause she was not sure members would want to take loans and go into debt for membership and meetings
when they had so many other financial concerns at this point in their lives. Pearl suggested that members
consider donating the $2 in change they receive from a $20 bill when paying for monthly meetings to the
member assistance fund. Laney mentioned that this was a great idea but would cut into the Sunshine
Fund because this fund always counts on members using their $2 in change to purchase Sunshine Fund
raffle tickets. Sheri suggested that anything over a pre-determined amount earned in the Sunshine Fund
be donated to the member assistance fund.

RTF Presentation and Contribution

Sally gave a presentation on the development, history, and current status of the IAAP Retirement Center.

Raffle tickets for a turkey were sold with proceeds being the chapter RTF contribution. A total of $100
was earned. Pearl moved that the chapter match the RTF contribution up to $100 for a total contribution
of $200. Juanita seconded the motion. There was no opposition and the motion carried.

There being no further business, the meeting was adjourned at 8:43 p.m.

Recording Secretary
Laney Wooster

i s 2 Turning Jobs
w Into Careers®

o
rrr e ———r

November Chapter Meeting
Guest Speaker

Tammy Long
Certified Fengshui Practitioner

Thank you for enlightening us!
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COLORADO-
WYOMING-
MONTANA

DivISION

Colorado-Wyoming-Montana Division

DON’T MISS THE UPCOMING C-W-M ANNUAL
MEETING

CHEYENNE, WYOMING

JUNE 4-5, 2010

Janine Riemersma CPS/CAP,
2009-2010 International Secretary will be present at this
event!

To All CWM Division Members through Chapter
Presidents:

The Old West Chapter would like you to contri-
bute your blue badge holders that you obtained
from past division meetings and send them to
Cheyenne for use at the upcoming 2010 Division
Meeting.

It is our desire to receive all badge holders by Jan-
vary 31, 2010 so that we may have enough time to
purchase any additional ones need for the confe-
rence. We would appreciate if you would collect
them from your chapters.

EARLY REGISTRATION NOW AVAILABLE FOR 2010 EFAM IN
BOSTON, MA
JULY 18-21, 2010

International Education Forum and Annual Meeting
2010 EFAM Registration and Hotel Package Deal

For the first time in recent memory, IAAP is offering a special history
making deal to help you attend the 2010 International EFAM in Boston.
There is a secured number of packages offering 10% off your confe-
rence registration and 10% off your hotel stay at the Sheraton Boston
when your prepay for both by December 15, 2009. Follow the link re-
cently posted on the WEB Community to reserve your package deal
today.
http:/lwww.iaap-hg.org/events/convention/hotle_reg_package.html

APW is always the last full week in April. In
2010, Administrative Professionals Week is
April 18-24 with Administrative Professionals
Day on Wednesday, April 21
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The Story of Santa's Reindeer

For many of us, Rudolph and the rest of Santa's reindeer are as much a
part of Christmas folklore as the holiday spirit itself. But these classic
characters are very much a modern addition to Christmas tradition.

The legend of Santa's reindeer began in the now famous poem, "The
Night Before Christmas." The poem, written by Clement Clarke Moore in
1822 as a Christmas gift to his children, introduced the notion of Santa's
sleigh being magically pulled by eight mythical reindeer:

When, what to my wondering eyes should appear,
But a miniature sleigh, and eight tiny reindeer,
With a little old driver, so lively and quick,

I knew in a moment it must be St. Nick.

More rapid than eagles his coursers they came,
And he whistled, and shouted, and called them by
name;

"Now, Dasher! now, Dancer! now, Prancer and
Vixen!

On, Comet! on Cupid! on, Donder and Blitzen!

To the top of the porch! to the top of the wall!
Now dash away! dash away! dash away all!"

But where was Rudolph, the most famous of all the reindeer, in
Moore's poem?

Rudolph wasn't born until more than a century later. In 1939 the
Montgomery Ward company wanted to give away a Christmas book-
let as a promotional gimmick. The store tapped one of its best co-
pywriters, Robert L. May -- a 34-year old father whose wife was
terminally ill -- to author the booklet. With his knack for writing
children's limericks, May was the perfect choice.

May sought out to create a hero for all children,

but especially for those like himself, who were taunted and picked
on for being smaller and slower than his peers. His vision led him to
Rudolph the Red Nosed Reindeer, an underdog champion outcast for
his glowing red nose.

Printed in 1939, the booklet reached a distribution of more than
2.4 copies through nationwide Montgomery Ward stores. Paper
rationing during World War II curtailed production, but by 1946,
more than 6 million copies of Rudolph the Red-Nosed Reindeer
had been given out. But by then, May was a widower and single
dad, in deep debt from his wife's medical bills. In 1947, though, May
secured his financial future when Montgomery Ward granted him
the copyright over Rudolph the Red-Nosed Reindeer.

May okayed the licensing of the first short animated film version
of Rudolph in 1948 and in 1949, Gene Autry recorded the musical
version of Rudolph the Red-Nosed Reindeer. That song went on to
become the second best-selling song of all time ("White Christ-
mas" is number one.)

The special place of Rudolph the Red-Nose Reindeer in America's
Christmas culture was codified in 1964, when an animated version

of the story was telecast for the first time. That beloved show has
been aired every year since, making it the top Christmas show of

1
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Office Tips & Tricks

PM: JTLYK TPTB DBAU DQMOT CU L8R
F2F?

Have you noticed an increased use of acronyms in
both your personal and business emails? Are you
receiving messages that look somewhat like the
title above?

Depending on your office culture, Blackberry
usage or if you have a teenager in the house, you
may come across messages that seem to be in
another language.

IOW = In Other Words

JK = Just Kidding

LOL = Laughing Out Loud

MYOB = Mind Your Own Business
OIC =Oh, | See

OTOH = On the Other Hand

OTP = On the Phone

POS = Parent Over Shoulder
ROTFL = Rolling on the Floor Laughing
RT = Real time

TAFN = That's all For Now

TIA = Thanks in Advance

TTYL =Talk to You Later

TWIMC = To Whom It May Concern
VBG = Very Big Grin

WFM = Works for Me

WTG= Way to Go

WU? = What's Up?

YBS = You'll Be Sorry

YW =You’re Welcome

AFAIK = As Far As | Know

AFK = Away From Keyboard

B4N = Bye For Now

BRB = Be Right Back

BTW = By The Way

DQYDJ = Don't Quit Your Day Job
FWIW - For What It's Worth
GMTA = Great Minds Think Alike
HTH = Hope This Helps

IIRC = If | Remember Correctly
IMHO = In My Humble Opinion

Here are some of the common acronyms to use so
you can text with the best:

HTH = Hope This Helps
IIRC = If | Remember Correctly
IMHO = In My Humble Opinion

With acronyms slipping into our daily language
and emails, it may be useful to check if the
acronym you created may already mean some-
thing very different
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PC Corner by Lou

ise Davidson

Msconfig is the other program you can use to identify what software is loading with Win-
dows. Typically, the same programs will appear as when using the registry. However, it is

best to check using

Start button, click on run, type in

= System Configuration Ut

both programs.

msconfig and click ok.

General | SYSTEM.INI | WIN.INI | BOOT.INI | Services Startup | Tools |

x|

Startup Item

| Command

| Location

Power 2GoExpress
EXEC

HDDHealth

Mmm
taskbarshuffle
Updatestar

"C:'Program Files\Cyb...
C:'\Program Files\MetZ...
C:\Program Files\HDD ...
"C:\Program Files'\HAC. ..
C:'\Program Files\Task. ..
C:'\Documents and Set. ..

HKCU\SOFTWARE \MicrosoftiWindowsCurrentVer.
HKCU\SOFTWARE Microsoft\Windows\CurrentVer.
HECU\SOFTWARE WMicrosoftiWwindows\CurrentVer.
HKCU\SOFTWARE \MicrosoftiWindowsCurrentVer.
HKCU\SOFTWARE WMicrosoftWindows\Currentver.
HECU\SOFTWARE WMicrosoftiWwindows\CurrentVer.

ctfman CAWINDOWSsystem...  HKCU\SOFTWARE WMicrosoft\Windows\Currenter.
RoboTaskBarlcon "C:\Program Files\Sibe... HECU\SOFTWARE\WMicrosoft\Windows\CurrentVer.,
Snagit 9 C:\PROGRA~INTECHS... Common Startup
ClipCache Pro C:\PROGRA~1VCLIPC...  Startup
*J
Enable Al | Disable Al |
oK I Cancel | Apply | Help |

Click on the startup tab to
show the programs that are
loading. Every computer
will have a different listing
depending on the software
that was pre-loaded on the
computer and the software
you may have loaded
yourself. If  something
looks unusual to you do a
search on the web to check
it out.

Also covered was virtual memory, where Windows uses hard drive space along with ram memory. Increas-
ing this helps when the computer is older and has no more room for memory or the maximum amount of memory
has been installed in a computer. New, larger hard drives have become so reasonable in price that this is an easy

way to help your computer run faster.

System Properties
Performance Options
i Virtual Meme

Drive [Volume Label] Paging File Size (ME)

3046

3046 -

2l
2
2|

tings button.

dialog box.

E [Sansa c250]
Kz
L r~Paging file size for selected drive
I Drrive: (E=
Space available: 23687 MB
%' Custom size:
Initial size (ME): 3046
N Maximum size (MB): | 3046
" System managed size
" No paging file Set
Total paging file size for all drives
N Minimum allowed: 2MB
Recommended: 3046 MB
Currently allocated: 3046 MB

[ o 1]

Cancel

Start button, settings, control panel, click on system.

Click on advanced tab under system properties, then the set-

Click on advanced tab under performance options.
Click the custom size and change the total in the initial & max

size boxes to the amount recommended at the bottom of the

Click set, then ok. If this size won’t work Windows will come
up with an error message and you’ll have to change it. Other-
wise, just click ok to exit out of the dialog boxes.

---Continued in January issue---




