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ik The Power of Committment

As TAAP continues the Pathways to Excellence Program, I
encourage each of you to review the Member of Excellence
criteria and complete a checklist. At each monthly meeting, Kim
Yeager will have copies of the form to share with you, or you can
get it from the IAAP website.

Chapter of Excellence

3
OPS Basket Raffle

In the first year of Pathways to Excellence, about 50 Wisconsin
Division members earned their Member of Excellence

Education Conference

esel: recognition; of the 50, four members were from the Chippewa
Valley Chapter (CVC). Chapter of Excellence was awarded to
4 eight Wisconsin Division Chapters, of which the CVC was one of,
Technology Tip and the Wisconsin Division met the requirements to be a Division of Excellence. See
the chart on page 2 regarding our current status in meeting Chapter of Excellence
RCU Ballots criteria.
5 These awards are truly a team effort. I encourage our members to use the criteria as a

goal. Not every member will meet the criteria; however, your Power of Commitment
can be used to further your career opportunities.

Satlhy Briggs, Sresident

Chippewa Valley Chapter

Sponsor Spotlight

Chapter Meeting
Office Personnel Seminar Monday, Feb. 22

Please join us for the 46th Annual Office Lu_ther Midelfort .
Personnel Seminar on Wednesday, April 727 W. Clairemont Ave., Eau Claire
14, at The Plaza Conference Center. As (727 Building across from the clinic)
IAAP members, your cost to attend the

seminar is $25, and you are given the op-

portunity to provide assistance during the [ S SR ELlL I BICEEUER IR S
seminar. of Order

5 p.m. — Dinner: Mancino’s

6:30 p.m. — Business Meeting

Conference brochures will be sent within
the next couple weeks, and please be RSVP no later than Friday, Feb.
sure to share them with your co-workers. 19, to Pauline Spiegel at pspiegel@
Executives are again invited to attend the [CSERYLICRIEREIG AL EVC LR
breakfast and opening keynote presenta-
tion for a mere cost of $8.




Chippewa Valley Chapter Pathways to Excellence Status

Chapter Criteria
(need 14 of the 19)

Sept.

Oct.

Nov.

Dec.

Jan.\ Feb.

Mar.

Apr.

May

June, MET!

60% of chapter meetings
offer certification points

One member earn CPS
and/or CAP

Sign Excellence
Commitment agreement

Publish six newsletters or
e-newsletters

Participate in [AAP web
community

Annual calendar &
marketing plan published
by 9/1

Annual budget & monthly
statements, annual audit
report to division treasurer

Maintain full slate of
officers & chairs, submit
new officers to HQ by 7/1

Leadership/succession
officers/chairs training

Delegate to WDAM &
delegate/proxy to
International

July

Member on Division or
International
committee/officer

Sponsor or cosponsor a
seminar, APW/APD or
Exec. Event

Apply for Avery or IAAP
chapter award

Maintain minimum of 15
members and achieve 80%
retention

Conduct at least one
IMPACT meeting

New member orientation

12% membership increase

Sponsor new professional
or student chapter

Strategic plan by 12/31and
annual member survey

Volunteers Needed

In the next month, we will be looking for members to serve on the Audit and Nominating Com-
mittees. Please contact Kathy Briggs at khbriggs@yahoo.com if you are interested in serving on
either of these committees.

Chippewa Valley Chapter



OPS Basket
Raffle

By Pauline Spiegel CPS

The OPS basket raffle has
been a tremendous suc-
cess for raising funds for
the Chip-
pewa Valley
Chapter.
One of the
ways these
funds are
used to sup-
port chapter
members

is through
mini-grants.
Mini-grants help cover event
registration fees, for example,
for the annual Education
Forum.

All TAAP members are en-
couraged to assist in obtain-
ing donations or putting
together their own basket for
the 2010 OPS basket raffle
fundraiser. A sample letter
and 2009 donation list were
e-mailed a few weeks ago.
Remember to make a request
when you are out shopping
at your favorite store or from
a distributor such as Pam-
pered Chef.

Please share your commit-
ment and theme of a basket
donation with Pauline Spie-
gel (Ways & Means chair) at
pspiegel@co.chippewa.wi.us
or 715-726-7816.

Thank you for your contin-
ued support and dedication
to JAAP!

2009 Fall Education Conference
By Kim Yeager CAP

2009’s Fall Education Conference was held on October 16 and
17 at the Great Wolf Lodge in Wisconsin Dells. We had three
members from the Chippewa Valley IAAP Chapter attend:
Kim Yeager CAP, Heidi Wold CPS and Cynthia Welch CPS.
With only 50 members present, attendance was down. The
Wisconsin Division did a great job planning the educational

y conference and had some really good speakers.

Robin Mueller gave a presentation on seminar and pre-

* sentation techniques. He was explaining the should and

shouldnt’s of getting up and doing a presentation. It was
really nice to have him reinforce the things that I have been
telling my forensics students for the last 17 years. One thing
that you really want to try to do when introducing a speaker
is to not read the introduction without looking at the audi-
ence. You need to have the eye contact with your audience to
get them involved in what the presenter is going to be speak-
ing about.

Another session was on succession planning. This was pre-
sented by Pat Falkenhagen CPS. She did a great job of explain-
ing what succession planning was and why it is important.

Some of the other sessions were International Update, Cer-
tification Update, The Power of Commitment, Resumes and
Interviews, and Green Meeting Planning.

They also had a reception for International Officer President-
Elect Mary Ramsey-Drow CPS/CAP and Great Lakes District
Director Wendy Melby CPS/CAP. Unfortunately, Wendy
Melby could not attend due to a death in the family.

Sponsorships

As a member of the Chippewa Valley Chapter of IAAP, the
Ways & Means Committee is requesting your assistance in
obtaining sponsors for the newsletter and website. We kindly
ask each of you to try to obtain two sponsors by approaching
your own organization, a business that you frequently shop

at or a self-owned business that you are acquainted with. An
advertising agreement form and request letter you can custom-
ize was sent to members in November.

Call 715-726-7816 or e-mail pspiegel@co.chippewa.wi.us for
more information or questions.




Technology Tip

Symbol Shortcuts, Submitted by Cynthia Welch CPS

Try these keyboard shortcuts in Microsoft Word or Out-
look to create symbols! Press the Alt key and the corre-
sponding number below for the symbol shown.

for @ 1
for @ 2
for w3
for + 4
for & &
for & 6
for7
foro &
foro 9
form 10
for & 11
for 3 12
for I 13
for 1 14

for £F 15
for = 15

Chapter Meetings
& Events

Executive Committee
Meetings
First Mondays. All members
are invited to attend.
RSVP with Kathy Briggs at
khbriggs@yahoo.com.

Chapter Meetings
Fourth Mondays.
See newsletter front page for
more information, or view on
the chapter website.

February 22
March 22
April 26
May 24
June 28

Chippewa Valley Chapter

for A 17
for | 18
for 11 19
for 9 20
for & 21
for =22
for [ 23
for T 24
for | 25
for — 26
for «— 27
for L 28
for « 29
for & 30
for ¥ 31

IAAP Meal Gift Cards

IAAP meal gift cards now
available for purchase. Give
a fellow JAAP member the
gift of a free meal at a future
IAAP meeting — great for
any occasion. The cost is

$7. Contact Pauline Spiegel,
treasurer, for more informa-
tion or to purchase Call 715-
726-7816 or e-mail pspiegel@
co.chippewa.wi.us.

Division Newsletter

Remember to visit the Wis-
consin Division website and
click on “Download our
latest newsletter here!!” in
the red Wisconsin Division
News box.

RCU Ballot

Counting

Ellen Mickelson and Ella
Huttner are co-managers of
the 2010 RCU ballot count-
ing fundraiser. Ballots go out
March 1, and voting ends
March 31. This will provide
our chapter with $1,000, so
please help if at all possible
when asked to help count
ballots.

Meeting Agenda

If your committee would
like to give a verbal report
at our monthly meeting,
please submit your topic

to Tina Kortes at tkortes@
auroraservices.com so it
can be added to the agenda.
The other option is to sub-
mit it to the newsletter.

February Program

Dr. Susan Harrison, an
associate professor in the
Mathematics Department at
the University of Wisconsin-
Eau Claire, has served as
the chair of the university’s
senate for over 12 years.
Through her experiences

in working with the over-
70-member senate, she has
learned many techniques for
running efficient and ef-
fective meetings following
Robert’s Rules of Order.

In her interactive presenta-
tion at the chapter meeting

at 5:30 p.m. Monday, Feb. 22,
she will share many of these
techniques as audience mem-
bers participate in a mock
meeting.



Sponsor Spotlight: 4 Seasons Florists

By Cynthia Welch CPS

Tommi (pronounced Tom-
my) Godavish-Matson is a
second-generation florist and
manager of 4 Seasons. Her
father, Frank Goodavish,
bought the business in 1959
and changed its name to 4
Seasons. He raised seven kids
and put them all through col-
lege through the florist shop.

Tommi joined the fam-

ily business to continue

her father’s legacy. She

had worked with her dad
through high school and col-
lege. After graduating, she
managed various retail stores
but tired of working for big
corporations and not seeing
the returns for her 60-hour
work week. When Tommi
and her husband married in
1992, they decided Eau Claire
would be a nice place to raise
a family. She could work in
retail, the same type of work,
but working for herself and
her family would be much
more rewarding. Tommi at-
tended Floral Design School
in Chicago and worked for
Forth Floral in Rhinelander
for additional experience.
Tommi and her husband
moved to Eau Claire in 1996.

Along with Tommi’s appre-
ciation for the family legacy,
she paid special tribute to
longtime employee, Dale Er-
ickson, who was like family.
(Dale passed away five years
ago.) He came with the shop
when Frank purchased it 50
years ago and was a very
large part of the business..

What Tommi enjoys the most
about the floral business

is that flowers can express

so many things and make
people smile, even on a sad
occasion. Said Tommi, “I’ll
never forget the first time I
sent flowers to my husband
at work for his birthday. Our
delivery person delivered
them during the middle of

his work day. My husband
called me shortly thereafter,
thanked me and told me how
special it made him feel to
get the flowers at work (even
though he was a guy). Ev-
eryone then knew it was his
birthday and made his day
even more special.”

Tommi feels that their 50
years of experience sets 4
Seasons apart from other flo-
rists. “We know how to care
for flowers so they are lon-
ger lasting for the customer.
We know the importance of
having flowers delivered on

time. We can do a multitude
of styles of arrangements to
create the floral gift you want
to give. If you have a friend
who likes carnations, we can
do that, and if another likes
orchids, willow and lots of
different greens, we can do
that, too.

Advice from Tommi when
ordering flowers:

¢ Don’t be afraid to tell us
what you want.

* Give some lead time when
ordering something spe-
cial, so the freshest flow-
ers are available for your
order. Flowers are per-
ishables. While 4 Seasons
might not have everything
on hand, they’ll be happy
to get it, and you know it
will be fresh.

* It’s usually never too late
to get flowers delivered—
that’s the best thing about
them. You can stay at
home or work and do your
shopping with one phone
call.

* And PLEAGSE, if you are
ever unhappy or disap-
pointed with your pur-
chase, give us a chance to
make it right.

4 Seasons Florist

117 W. Grand Ave.

Eau Claire, WI 54703
715-834-2017 or 800-657-4654
customerservice@e4seasons.com
www.edseasons.com

Become a fan on Facebook!

(4 Seasons Florists, Inc.)
Member of Teleflora Network
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International Headquarters
www.iaap-hq.org

Wisconsin Division
Www.iaap-wisconsin.org

Chippewa Valley Chapter
www.iaap-chippewavalley.
org

Chapter Officers

President
Kathy Briggs

Vice President
Kim Yeager CAP

Treasurer
Pauline Spiegel CPS

Secretary
Tina Kortes

Chapter Chairs

CPS Services
Kim Yeager CAP

Executive Event
Ellen Mickelson

Membership
Donna Weidman

Newsletter
Michele Halterman

Office Personnel Seminar

Donna Weidman
Kathy Briggs

Professional Development
Beth Munson

Publicity
Cynthia Welch CPS

Scholarship & Mini-Grant
Ellen Mickelson

Ways and Means
Pauline Spiegel CPS
Webmaster

Heidi Wold CPS/CAP
Angela Sieg-Bruhn

National/Division
IAAP Events

Professional Education
Conference

March 8 - 10, 2010
Reno, Nev.

Incoming Division
President’s Conference
April 16 - 17, 2010
Kansas City, Mo.

Administrative
Professionals Week
April 17 - 24,2010

Administrative
Professionals Day
April 21, 2010

CPS/CAP Exam
May 7 - 8, 2010

Wisconsin Division
Annual Meeting
May 14 - 15, 2010
Neenah, Wis.

Education Forum and
Annual Meeting

July 18 - 21, 2010
Boston, Ma.

July 27 - 30, 2014
Milwaukee, Wis.

Wisconsin Division
Board of Directors

President
Pat Falkenhagen CPS

President - Elect
Julie Thomas CPS/CAP

Vice President
Nancy Arnold CPS/CAP

Secretary
Lynette Hieronimus CPS

Treasurer
Kathi Princeton CAP

Great Lakes District Director
Wendy Melby CPS/CAP

Special Dates for
February/March

IAAP Anniversaries
Angela Sieg-Brun, 2009
Cynthia Welch, 1981
Jessica Johnson, 2006
Gina Kildahl, 2009
Tina Kortes, 2009
Anne Madison, 2009
Ellen Mickelson, 2008
Marilyn Motzer, 2009
Beth Munson, 2004
Deborah Paulson, 2008
Della Schindler, 2008

77‘% @zz%ﬁy /
Angela Sieg-Brun, Feb. 2
Carmen Tiffany, Feb. 17

Linda Bockin, Feb. 21

Nikki Coss, Feb. 26
Michele Halterman, Mar. 11
Joyce Orth, Mar. 11

Pppens Villy Pt

Mission: To be the acknowledged,
recognized leader of administrative
professionals and to enhance their
individual and collective value, image,
competence and influence.

Vision: To inspire and equip all
administrative professionals to attain
excellence. To provide education and
training and set standards of excellence
recognized by the business community
on a global perspective.

Chippewa Valley Chapter is published
monthly approximately one week

prior to chapter meetings. Deadline for
articles is two weeks prior to chapter
meetings. Comments, questions and
story ideas may be directed to Michele
Halterman at halterman.michele@
mayo.edu.

Michele Halterman, Editor




Please Patronize Our Sponsors!

Direct Mail
Presort Mail

2452 Truax Blvd
PO Box 805
Eau Claire, WI 54702
715-836-0138 | 800-507-7070
Fax: 715-836-7636

a2

Going Green Paves You Green with Colorpath

Tyler Widen

phone: 715.723.4943
fax:715.723.6293
cell: 715.225.1000

1500 First Ave. Suite 2
Chippewa Falls, W1 54729
email: twiden@colorpath.com
www.colorpath.com

Frank & Helen Goodas sl o Grooday ish Matison

:'I;'f'..1._«1:.«_ L

Serving Eau Claire Since 1959

117 W, Grand Ave B34-2017 ~ BiW-657-4654

Eau Claire, W1 34703

(LR LRNY _;_'-t ST O T

Tina Bann
ABR, CRS

(@ Prudential

Benrud Realty

3311 Galt Rd. » Eau Claire, W1 54701
Cell: [715) 379-7785

Offica: (715) B33-1900

Fax: (715) B33-1235

Tina Bann(@prudentialbenrudreally.com

€ An irdepadentty cared and

Phone: 715-726-9500
E-mail: RDDUh’ﬂET({:{?ADLCDM
Avon is a world leader in anti-aging skin care products, fragrance, and

color cosmetics. Its product line includes beauty products, fashion
jewelry, and apparel. Please contact me (o learn more

Mention this ad when
shopping at Sandy’s
» to receive a free gifi!!

1s West Grand Ave.
Fau Claire, WI 54703
FI5-830-5060

Clothing & Art

www.sandysclothingandart.com




Please Patronize Our Sponsors

The packing and shipping experts.

Our certified packing experts are
specially trained to pack and ship
ordinary, fragile, valuable, large,
and heavy items with expertise
anywhere in the world.

« Domestic and International Shipping
« Air, ground and ocean

« All major carriers

« Custom packing and crating

« Commercial freight forwarding

* Business services and more.

We ship anything anywhere!

2809 E. Hamilton Ave. * Eau Claire = 715-831-8808

www._pakmaileauclaire.com




Please Patronize Our Sponsors
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THE PLAZA

HOTEL & SUITES

All guestrooms and
suites include:

lﬁ. Rt — : Wﬁ * microwaves

i el = refrigerators
A — - in-room coffee makers
e irons & ironing boards
= hair dryers
= in-room movies

= high speed wireless
internet

'14;/0 THE PLAZA|

Hr.:\»TEl... & SUITES

233 Guest Rooms - -
- 25 Whirlpool Rooms ﬂ ?!f % E & 'Ili-'
P
ado

= 4 Two Room Suites

= Presidential Suite ¢

THE PLAZA

Full service Restaurant and Lounge [
Enjoy American cuisine for breakfast, A%

lunch and dinner at

Join us at Burgundy’s Restaurant, Brewski’s Pub & Grill and
Pool Deck Lounge

1202 W. Clairemont Avenue, Eau Claire (800) 482-7829 < (715) 834-3181




Please Patronize Qur Sponsors!



Please Patronize Our Sponsors

Earn your degree

without tying
your life in knots.

Ifyou’re a busy person trying to keep balance in your
life while you get ahead, Lakeland College’s Kellett
School of Adult Education is the ideal place for you.

You'll find the perfect package of quality instruction,
affordable tuition, maximum credit transfer and
unbeatable flexibility.

You'll find BlendEde—a popular approach to learning
that offers the unique flexibility of completing course-
work in class or online from week to week. Your choice.

Lakeland’s content-rich classes are taught at a
comfortable pace over traditional 12-week semesters.
You can even take up to three classes before applying
for admission to the program—just to give it a try.

Schedule a no-obligation meeting with one of our
on-site counselors soon, and find out how you can earn

your degree at Lakeland without tying your life in knots.

CENTER LOCATIONS

Chippewa Falls Green Bay Milwaukee
800-993-3413 888-861-8255 800-421-2949
Marshfield Neenah Madison
800-522-9473 888-942-4444 608-244-2725

Wisconsin Rapids Sheboygan
800-522-9473 800-569-2166

BACHELOR’S DEGREES
Accounting
Business Management
Computer Science
Criminal Justice
Education (PK-6, 1-8)
Hospitality Management
Marketing

Specialized Administration

MASTER’S DEGREES

Business Administration
(Traditional, Accounting,

Finance, Health Care Management,
Project Management)

Counseling
(School, Community,
Higher Education)

Education
Theology
NOTE:
All degrees are not offered at all centers.

Please contact the center nearest you to
confirm program availability.

LAKELAN

COLLEGE
Hallstt School of Adult Edecation




