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FOR IMMEDIATE RELEASE

Tuesday, February 21, 2012

Contact:  Jill Claire, 513-939-2652
International Association of Administrative Professionals®
Cincinnati Chapter
presents

The Dream Manager
Acclaimed best-selling author Matthew Kelly recently fictionalized the practices of Cincinnati’s Jancoa Janitorial Services as they reduced turnover from an industry average of 400% to 40% in just three years, reduced sick days, and improved employee satisfaction and empowerment. 
Speaker:  Mary Miller, CEO of Jancoa
Mary Miller will share the lessons learned as she and husband Tony built a small company to a leading provider of janitorial services and dreams.
Tuesday, March 13, 2012
5:00 p.m. to 7:00 p.m.

at
Dixie Terminal Building
4 E. 4th Street, Cincinnati, OH 45202
1 Recertification Point

Register in advance at www.iaap-cinci.org.
Career-minded office professionals are encouraged to attend and bring a colleague, including administrative assistants, coordinators, technicians, specialists, office managers, staff assistants, secretaries, executive assistants, legal assistants, unit clerks, accounting assistants, HR assistants, etc.
###

The International Association of Administrative Professionals is a not-for-profit professional association for office professionals with approximately 22,000 members and affiliates and over 500 chapters worldwide. Our mission is to enhance the success of career-minded administrative professionals by providing opportunities for growth through education, community building and leadership development. The association founded in 1942 as the National Secretaries Association to provide a professional network and educational resources for secretarial staff. The association's name was changed in 1998 to the International Association of Administrative Professionals to encompass the large number of varied administrative job titles and recognize the advancing role of administrative support staff in business and government.

www.iaap-cinci.org


