IAAP Survey Responses – May 13, 2010


1. Think about why you joined IAAP.  Is the chapter meeting your needs?  

1.1. If so, how? 

· Yes; helps me in my current position.  

· Keeps me up-to-date with current trends in the professional.  

· Brings back ideas for the company.

· Nice to be able to collaborate with people who do what I do.

· Yes, for professional growth and to socialize with others in the same profession.

· Wanted to get the CPS certification

· Wanted a professional organization on my resume

· Networking

· Mixed reviews on whether the chapter was meeting members’ needs. Positive comments were “good programs” and “job announcements” were worthy.

· Networking and interaction is very helpful.

1.2. If not, why?


· We could have had better speakers this year

· We need better table topics.

· Not enough explanation on some things – takes for granted that all members have knowledge of everything attached to IAAP.  For example, the CPS/CAP certification.  There has never been any explanation or support for this program.  How important is this certification and is it really valuable in helping to secure a job?  Is there a lending program for books and resources for fellow members?

· There are too many clicks where the same people sit together every single time.  Would enjoy seeing assigned seating at every meeting so EVERYONE can meet each other.

· The programs are repetitive – we need new ideas.
2. Does your employer support IAAP?

2.1. If not, have you asked for support?

· No, they are not aware, nor express interest.  

· They don’t pay dues, but allow for $220/year for attending courses for continuing education.

· 2 yes; 4 no

· Employers’ support being a member of IAAP but financial support is less than it was two years ago.
· Former employer paid for everything.

· Firm pays for dues and nothing else.

· Economy has affected how much companies can contribute.

· Yes (2) No (2)

2.2. If yes, does the employer see value? 

· They do pay dues, but not familiar with IAAP and never asked, and I’ve never expressed my knowledge of it.

· They pay dues.  Allowed $250/year for professional development.

· All six responded that the company saw value.  IAAP Day recognition.

2.3. What ideas do you have for asking your employer to invest in your 
professional growth?

· Have employee’s company contribute as a program presenter.

· Employer reimburses education expenses.

3. Do you understand the criteria for becoming a Member of Excellence?

· Yes, have read and understand. (4)

· Everyone understands the criteria for becoming a member of excellence. (6)

· We understand how to attain it but don’t know where to get the form online.  

· Didn’t know there was a form to complete and can’t find the form on the website.

· Yes (6)

3.1. Do you plan to attain it this year?

· No (3)

· No (3) Yes (3)

· No (2) Yes (2)

· No have other priorities right now.

· No.  There is too much to deal with and they just don’t have the time commitment

· Yes (2) No (4)

3.2. Will you work on it for next year?

· Not likely.  

· (6) Attain next year.

· (1) Attain next year, (1) possibly next year.

· (5) Yes (1) No - retiring

· No or probably not.  Members do not see the purpose in attaining this – they are no rewards or benefits for doing it.  It seems like just a “number” to mark off

4. Should there be a limit on the number of times a guest can attend meetings without joining IAAP?

· Yes; 2 to 3 times.

· Yes, definitely.

· Yes, twice.  Out of the 9 meetings per chapter year, they should be able to decide among two of the meetings. (2)

· No limit on the number of meetings attended y non-members.  They are paying for dinner, so why restrict people.  It would give the chapter a bad name.

· There should be a limit of the number of times a guest can attend without becoming a member.  Everyone agreed on a maximum of three visits.

· All agreed that after 3 times they should be asked to join.  We wondered why someone would come each month and not join.

· Divided on issue.  (4) Yes, because we have to all dues, it is felt that people should be encouraged to join.  (2) No, they should be able to attend as often as they want.

5. Programs – What type of programs/topics would you like presented next year?

· Dealing with challenging personalities.  (Noticed the emotional intelligence speaker’s evaluation sheet that she presents on this topic.)

· How to respond to lengthy emails, chain emails, etc.

· Changes in the economy and effects on retirement, 401k, etc.

· Programs this year have covered a variety of outstanding issues/topics.

· I really enjoyed the generational differences speaker we had this year, and would like to have her continue on what she has already presented.  The emotional intelligence speaker was also very good and could be brought back.

· Bullies in the workplace.  I’ve personally known three folks who are in their 50s who are bullied by younger, and tend to be female, co-workers.  How can this be addressed when management doesn’t control the issue?

· We could support much better programs by using some of the funds we already have.

· Provide programs for recertification or education.  Programs wanted include, financial planning, caring for elderly parents, etc.

· Networking is helpful with self-confidence.

· Goal setting helps to focus on your profession.

· Learn how to deal with difficult situations and people.

· How do you deal with your schedule when you’re dealing with other people’s schedules?

· Mouse certification.

· How to juggle responsibilities.

· How to deal with difficult personalities.  

6. Fundraising – Do we place too much emphasis on fundraising?  

· Yes, too much emphasis is placed on fundraising because we already have a large amount of funds that we don’t spend now.  What’s the purpose of fundraising every year when we don’t do anything with it?

· Donations to charities should be kept.  They are different and help the community.

6.1. Should we do less or more?

· We should do less fundraising

6.2. If you think less, what would you like us to give up?

· Everything but Trivia

6.3. Do you have other ideas to fund our chapter?

· No

6.4. Do you support continuing Trivia Night?

· Yes

7. Meetings – Do you like the menu choices?

7.1. If not, what are your suggestions for food choices?

· Members do enjoy the venue and the menu choices.

· A resounding yes from all.

· Desserts could be more of a variety.  Maybe have only two choices for entrée and upgrade the dessert once in a while.

7.2. Do you have any ideas to make registration for the meetings easier?

· Kristi has already taken care of this.

7.3. Is the location convenient for you?

· Yes (4) Doesn’t matter (1)

7.4. Are the meetings too long, short or about right?

· Most of the time just right.  Sometimes the speaker goes too long.

8. Succession planning - Are you willing to take on at least one role or task next year?

· Yes (5) No (1)

8.1. What keeps you from becoming more involved as an officer or chair?

· Family.

· Caring for elderly parents.

· Time commitment.

8.2. Would you join another chapter if this chapter folded?

· Yes (2) No (2) Member at Large (2)

9. Education – Are you interested in becoming a CPS or CAP?

· 2- recertified; 3 lapsed, 1 will take test

· Yes (3) No (2) Maybe (1)

9.1. How can the chapter help you with your goal?

· Provide goody bags to the people taking the test to promote IAAP

9.2. Would you attend classes to help study for the exam?

· Study groups are desirable

10. Miscellaneous – Other Comments

· Use chapter funds to purchase a LCD projector.  (Program chair can be in charge of storing and bringing it to each meeting when necessary.)

· For members who did not attend, and never attend meetings, call/forward a copy of the survey to them to see what would bring them to meetings.

· If our club were to fold where would the chapter money go – to the district?  We believe our money should be spent on OUR chapter.

· We could use some of our funds to establish a scholarship or help someone struggling to get a job.

· We could be more involved in community support/service.

· We need to invest more time/money in recruiting new members.

· The number of bucks points for committee chairs seem low.  Also, if requirements/duties of chair are not met, they should not receive full point assignment.  The chapter president can decide this.
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