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Sunday, July 18, 2010 
 The Business Session began with the Parade of Nations and Introduction of the 
International Board of Directors and Executive director.  The meeting was called to 
order by president, Susan Shamali, CPS/CAP. 
 Introductions took place and the Registration and Credentials Committee 
reported that as of Sunday, July 18, 2010, at 8:30 a.m. there were 1240 registered 
attendees. 
 The Committee on Nominations gave their report and the Candidates for Election 
to IAAP International Board of Directors and the Retirement Trust Foundation’s 
International Board of Trustees were introduced. 
 The State of the Association was presented by International President Susan 
Shamali, CPS/CAP.  Her speech is attached. 
 This was followed by the Retirement Trust Foundation report and the Avery 
Awards.  In the afternoon we attended the Office Expo, District Caucuses, and the 
Candidate Forum. 
 The Evening of Welcome theme was “Take Me Out To The Ballgame.”  
Attendees wore the shirt and had of their favorite teams and danced to a great DJ. 
 
Monday, July 19, 2010 
 Began with the voting polls opening at 8:00 a.m.  When voting was completed, 
the Business session reconvened at 3:00 p.m. 
 At this time, the Bylaws and Standing Rules were voted on.  All changes were 
passes.  Then the Declaration of Election and Installation of the 2010-2011 International 
Officers and Trustees took place. 
 Executive Director Don Bretthauer, CAE gave his presentation on the State of 
the Profession. (see attached speech). 
 This was followed by the announcement of future Annual Meeting sites. 
 
Tuesday, July 20, 2010 
 The morning began with a fantastic Keynote Speaker, Vernice Armour, who was 
the first black female helicopter fighter pilot in Iraq.  She was an amazing inspirational 
speaker. 
 The rest of Tuesday we attended various workshops. 
 The day ended with another fantastic Keynote Speaker, Erin Brockovich, one of 
the most famous Admins ever! 
 
Wednesday, July 22, 2010 
 Wednesday was a day full of educational workshops and concluded with the 
Awards Banquet and a speech by new International President, Mary Ramsay-Drow 
CPS/CAP. (see attached)  It was a great finale to an excellent conference. 



Thursday, July 22, 2010 
 As chapter president, I was able to attend a leadership workshop on Thursday 
morning called “Embrace Your Lazy Leader For Outrageous Results.” 
 
Thank you very much for allowing me the opportunity to serve as the Presque isle 
Chapter delegate to the International Education Forum and Meeting in Boston.  It is my 
hope that more members will be able to join us in Montreal, Quebec, Canada in 2011, 
and share in the experience! 
 
 
Respectfully, 
 
 
Karen Jendruczak CPS/CAP 
Presque Isle Chapter President 
2010-2011 
 


