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Officer’s Message

With the annual Administrative Pro-
fessionals Day/Month right around
the corner, | thought it was time to
mention what | think that day
means to me. It is not about
receiving flowers or being taken to
lunch by your supervisor or boss. |
know, some are reading this and
think, well yes itis! Itisn’t really.
Do you know how we can tell how
well we are doing in our jobs? How
we are succeeding in this ever
evolving choice of career? You
can tell by how our bosses treat us,
depend on us, and how good we
make them look! | will admit that
sometimes we do not get the credit
we most likely deserve, but that
can and will happen in any
position. We do our best and the
reward will come to us eventually.
Sometimes patting ourselves on
the back does wonders for our self-
esteem.

This month we are offering a new
spin on our annual Administrative
Professional Day Event. We are
holding it the evening after on
Thursday, April 23, and are
mixing it up with exciting programs.
When was the last time you
updated your resume? Well, dust it
off and find out what employers are
now looking for when they go to
read one. Times have changed,

-
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EXCELLENCE

"ACTION

and what were once the “in” catch
phrases are now considered
professional overkill. Do you have
that “corporate” feel and look about
you? Do you make people sit up
and take notice of your
achievements without saying a
word? Have you ever wanted to
ask an interviewer what they are
really looking for? This is the night
to arm yourself with the most
current information that recruiters
are looking for. Even if you are not
looking for a new position, now is
the time to bring yourself to the
forefront of your career and make
the most of it.

I hope you will join us at
Maplecrest Country Club on
Thursday, April 23" starting at 4
p.m. and take advantage of all the
opportunities that will be available.

Trish Martinez
Secretary

Purpose

2008-2009

2008-2009 Officers

PRESIDENT

MaryBeth Kallio CPS/CAP
262.902-9693
seiaapmbk@yahoo.com

VICE-PRESIDENT

Muriel Andersen

262.878.5620 x1253
mandersen@shepherdsministries.org

TREASURER
Deanna Zewen CPS
262.939.7394
dzewen@hotmail.com

SECRETARY
Trish Martinez
262.898.2716
pmartinez@llor.org

To provide information, education and training, and to set standards of
excellence recognized by the global business community.

Mission

To be the acknowledged, recognized leader of administrative profession-
als and to enhance their individual and collective value, image, compe-

tence, and influence.
Vision

To inspire and equip all administrative professionals to attain excellence.
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SE WISCONSIN IAAP CHAPTER MEETING
Thursday, April 2, 2009

BUILDING TRUST

PRESENTED BY
MARY RAMSAY-DROW CPS/CAP, IAAP INTERNATIONAL VICE-PRESIDENT

*Recertification Points Available

No one can be successful—personally or
professionally—without having the ability CELLENCE
to establish, build, and maintain trusting '"ACTION
relationships. In truth, trust is the key 2008-2009
ele_m_ent in effe_ctive communic_:ati_on, SE Wisconsin Chapter
gaining commitment, and achieving

results. But how do you get others to trust
you and your ideas and what do you do if

you somehow lose that

trust? Can you

ever regain it? What's the secret to
getting people to trust you when you have
never met them in person or if the
relationship is long distance?

Schedule:

6:00 pm - Networking / Dinner
6:30 pm - Program

7:30 pm - Business Meeting
Cost:

$7.50 Members & Guests

No Charge to attend Meeting Only

Location:

Gateway Technical College
Racine Campus

Racine Building
Michigan Room

1001 Main Street
Racine WI

Are You Attending Interna-
tional or Wisconsin Division
Annual Meetings?

If you were considering attending
either International or Division Annual
Meetings, but have been unnerved
by recent economic developments,
why not consider carpooling and
sharing a room? The Wisconsin
Division Website features a forum to
connect people from around the state
who are interested in attending one
or both of the annual meetings.

A preview of International Education
Forum and Annual Meeting is on the
IAAP Headquarter’s website.

"H.x'ﬂ..-. :'E

Tpvernsiions] Gapcriatien of

Adminlisraiies Frolsasiansla®

Visit our website at:
www.iaap-sewisconsin.org

RSVP Deadline:

Noon, Tuesday, March 31, 2009
Please contact Christina Miller at

262.909-6488 or Cmi11er@aol.com
CANCELLATIONS must be received by
noon April 1 to avoid dinner charges.
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Impression Management Workshop

IMPRES SION mTHU;elri:SDAY, APRIL 23, 2009
S MANAGEMENT 4-6:00 pm Workshops/

International -‘-‘-;!-“-“"mn of Networki]lg{‘

Administrative Professionals® W ORKSH OP Hors d’oeuvres

6-7:30 pm Panel discussion
Maple Crest Country Club,

9401 18th Street, Kenosha, Wisconsin 7:30 P ‘SIWPPUP:'
Cost: $25.00 oor Frizes

* Make an Interview Impression/ H H H H
Siard e Fom i aeina Join us for an evening of learning, networking

+ STAR Interview Technique and an interactive panel of experts who will

* Eliqustio share their knowledge, industry secrets and

* Talk one on one and get expert

cosching successes on Impression Management.

Secrets from Panel of Experts:
How To Market Yourself

R Impression Management—The 10 second rule that will make
a corporate image your first impression, sell yourself, and can even close the deal.

Visit vendors that will assist you

wih International Association of Administrative Professionals is a

* Resume & interview tips not-for-profit professional assaciation for office professionals with

- ;
PIolaueoani daes e Thees approximately 40,000 members and affiliates and nearly 600 chapters
* Financial management

: 7 worldwide. Our mission is to enhance the success of career-minded
* Exercise/nutrition for

working women staying administrative professionals by providing opportunities for growth

healthy through education, community building and leadership development.

Meet and Network

ith oth
:dminisﬁrratfve RSVP BY APRIL 9

Professionals EMAIL: WEBERS@GTC.EDU OR PHONE: 564-2750

Gain experience to share with

others In your office For more information, visit our website:

Increase your commitment to http://www.1aap-sewisconsin.org
lifelong learning
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OFFICE OF THE GOVERNOR

CCLAMATION

WHEREAS, ndminisimiive professivmals incleding secretaries, administrabive assisianis,
alfice munzgers and otker administrative suppon siafl represent one of the longest segments of the warld's
workforce: and

WHEREAS, adminisirsiive profissionals are thase whe masser technodagy, effectively utilize
Ibwir inteperronal and communication skills, manage projects and arpanize the office, and apply thelr
creativily fo salve problems; and

WHEREAS, adminisirative profeasionals are vitel conrlbaiors in taday's team eriented werk
enwironmend and are key fronl-tine pablic relations smbassdors Gor their organtzations; and

WHEREAS, companics and crganizetions that invest (s training and developmens: and make 2
commitmend wward delepating respossibilibes (Bt betier wiilize the skills ol tbeir adminisirsiive
empliyees will have the best appestunity 1o exee] [a i 21 cenbuy and beyoed; and

WHEREAS, the vear 2009 tacks the 57* Anniversary of Administrative Professiosals Wesk,
farmerly keawn as National Secretories Wk, which was founded in 1952 1o recognize the conributioe of
seemilaries and otber offfee puppont sl in busisess and pavernment and o aisac paople b0 sepretarial
carsers; mnd

WHEREAS, Adminisgtrative Professionols Week is sponsered by the Internatsanal Asseciasion
of Addminigtrative Professionals and i celebrated worldwide, hrirging togelker millices of people for
vesbius community eves, adwsaianal seminess, and isdividual corpomie notiviies,

NOW, THEREFORE, I, Him Doyle, Gavemor of the S of Wisconsin, do hereby proclaim

April 19 25, 2009
ADMINISTRATIVE PROFESSIONALS WERK
&
April 22, 2000
ADMINISTRATIVE PROFESSIONALS DAY

in the Sinte of 'Wisconymmend comemend this obseremnes jo oll eitizens

¥ TEETIMONY WHEREDF, 1 kave kereunta
¢l my hend and ceused ihe Greal Seal of the
Srage of Wisconsin 1o be affixed, Done al the
Copisal in the City of Madizen this tenth day of
Fehruary in the vear twvo thousand mine,

U ™ m??'l-:
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2008-09 Committee Update

By MaryBeth Kallio

APD/Impression Management
Workshop

Committee members Marie
Hargrove, Marilyn Holden,
Christina Miller, Deborah Ross-
Corbett, Tammy Shannon and
Sandy Weber are doing a great
job organizing the event. We are
still in the process of confirming
vendors. If you have any
suggestions please contact one of
the committee members.

Audit Committee

Check out our books! We need 2
or 3 members to audit our
chapter’s books this summer.
Contact MaryBeth Kallio if you are
interested in volunteering.

Bylaws & Standing Rules

The Board reviewed the Bylaws &
Standing Rules. No changes
were suggested by 2009-10
Board.

Hostess

Remember to RSVP meeting
reservations to Christina Miller.

Membership/Orientation

If you would like to attend a new
member orientation meeting or
have any concerns about
membership contact Kathryn
Woods.

Newsletter

Corinne Dombeck keeps creating
those newsletters.

Certification CPS & CAP

Next testing is May 1 & 2. There
is still time to sign up for the fall
testing sessions, contact Marilyn
Holden if you are interested.
Remember, our chapter will
receive one point for one member
who earns CPS and/or CAP for
Chapter of Excellence criteria
under the chapter pathways.

Nominating

Contact Marilyn Holden if you are
interested in serving on the SE WI
Chapter Board for 2009-10.

Publicity & PR

Sandy Weber is keeping our
chapter in the news, thanks
Sandy.

Retirement Trust/R&E

Dolores Rosplock, our retired
member, keeps us informed of
events regarding the Retirement
Trust Plan.

Scholarships

Sandy Weber is tracking our
scholarships.

Ways & Means

This team brings in revenue for
the chapter.

Nuts Sale

Karen Fandrey did a good job
with the nut sales last December.

Ads

Pat LaBucki has increased sales
ads in the newsletter during the
last couple of months!

Website

Trish Martinez is keeping the
Website up and running.

Programs

Our very own Vice-President is
keeping our presentations lively,
thanks for all the hard work,
Muriel Andersen.

All of our committee members are
doing an excellent job. Because
of their time and dedication we
are a successful chapter with 33
members and growing strong. At
the June meeting we will be
electing new officers. At this
meeting, you will have a chance
to sign up for any of these com-
mittees. Of course, all committee
members can continue to serve
on the same committee.

Upcoming Events

April 2

April 22
April 23

May 15 & 16

June 4

July 26 - 29

SE WI Chapter meeting, Racine WI
Administrative Professionals Day
Impression Management Workshop hosted by SE WI Chapter, Kenosha WI

Wisconsin Annual Division Meeting, Wausau W1

SE WI Chapter Annual Meeting; Election & Installation of Officers

International Convention & Education Forum at the Minneapolis Convention
Center, Minneapolis MN
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Volunteerism
By Lynne Woida (IAAP Downtown Milwaukee Chapter)

Most organizations and families couldn’t function without embracing Tennessee’s state motto. In corporate lingo,
it’s “initiative” or “ownership.” My grandma called it “volunteerism.” It entails so much more, and so much LESS,
than people believe.

IAAP is much like any family/civic/church/corporate unit: there are go-getters, wallflowers, shadow-sitters, take-
chargers, anonymous contributors, and fly-below-the-radar “get-it-don't” people. Most are happy being the
governed masses. Together, they accomplish much. I'll admit being every one mentioned. | only volunteered to
be the newsletter chair after | was asked. Then the secretary after | was asked . . . The vice-president, . . . You get
the idea.

Each of these positions was so much MORE and so much LESS than imagined. | got more out of them than
predicted—my boss looked at and treated me differently (and paid me differently). My husband was quietly
impressed. | was impressed with myself! (My cats didn’t care.) The duties were less than | thought. It didn’t rob
hours from my workday or weekend. It took a little extra organization, but thanks to chapter/division leaders-
mentors, it wasn’t the huge adjustment | dreaded. It was free education that made me a better person and
administrative professional.

Realistically, some days | only want to volunteer to find my slippers and watch TV. Some weeks my job sucks out
every ounce of my brainpower and energy. Family demands rank high on the list. Time is our most precious
commodity. But please consider that our organization flourishes because many people are willing to part with a
little bit of time. A committee chair or officer is a fancy term for a responsible admin professional. Everyday we are
Data Entry, Correspondence, Scheduling and Travel Chairs, and Keep-Your-Boss’s-Head-On Officers! We are,
individually and together, Excellence in Action.

Many chapter positions involve less than an hour a month, and some are one-time shots for a couple of hours.

We’re a great organization because we draw from the strengths of each member. | ask you—([Insert your name
here], would you volunteer to share your excellence in action? Any one of our past or present officers will be
happy to share her candid personal thoughts about the experience.
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SE WI Chapter Morsels

LAY SAULLVETSAl Y

Nancy Johnson (2002)

If you have items for The Commentary, please submit them to
Corinne Dombeck at office@love-inc.net.
The next deadline is April 16th.
Your contributions and comments are always welcome!
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Why Everyone Should Smile More

Taken from the Fox Cities Chapter IAAP March Newsletter

Most people try to look their best at work. Some wear expensive clothing, get their hair professionally done,
and shine their shoes each day. But more and more people are going to the extreme; they’re getting plastic
surgery in an effort to improve their appearances.

Instead of spending a lot of money and weeks of pain to alter the way you look, simply try smiling more.
Sure, it sounds silly. But try to genuinely smile five times more than usual tomorrow. Not only will people
notice, a few might even comment that you look younger, more attractive, more approachable, or more
confident.

If it seems too easy to work, take a look at advertising today. On billboards, in magazines, and on
television, all the models are smiling. That’'s because people are attracted to and relaxed around those who
smile often. It's easier for everyone to listen to and respond to someone who seems to be happy. If you
spend a lot of time on the phone, grab a mirror and watch yourself talk to the other person. And make sure
you smile—even if the call is just to set up a routine appointment. You’ll notice that your voice and level of
enthusiasm get better.

All around, smiling really makes the difference in people’s lives. When you smile more often, you'll find that
clients and co-workers become more pleasant toward you. Not only will they feel better, but you will too.
With just a few extra smiles each day, you’ll look great and make work much easier on yourself.

Valentine to an Administrative

Professional
By Todd Hunt

She’s first one in and last to leave,
Her mark is everywhere.
But like a watchful angel,
We seldom know she’s there.

She guards the gate, protects the boss,
Efficient through and through.
Those binders for this afternoon?
All set in Board Room 2.

Mind reading is among her skills,
And putting fires out.
She juggles tasks and jumps through hoops,
Yet never one to pout.

Three hands, you see, she does possess,
And intellect well bred.
Plus humor, tact, diplomacy
And eyes behind her head.

Computer tech and referee,
Yes, party planner too.
Committee head, Excel sheet queen—
There’s nothing she can’t do.

We've used the female pronoun, true,
Throughout this love decree.
But sometimes (though it’s still quite rare),
That admin pro’s a he!
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Easing the Pain of Arthritis: Think Natural

To your Health
March, 2009 (Vol. 03, Issue 03)

doctor and visit
www.arthritis.org.

experience relief when

eating a nutritious, well-
balanced diet (oily fish,

fruits, vegetables and

Joint pain is a primary
consequence of arthritis, a
constellation of

conditions that affects an 1.Moderate Activity

estimated 46 million
adults and 300,000
children. Arthritis actually
refers to more than 100
different diseases affecting
areas in and around the
joints, but regardless of
which type you have, two
things are fairly certain:
Pain is an ongoing problem
and drugs are an all-too-
common treatment option.

Why settle for drugs that
come with potential side
effects and adverse
reactions when there are
natural, nontoxic
approaches to ease your
arthritis pain? Here are a
few simple suggestions to
consider. For more
information, talk to your

Regular exercise helps
strengthen the muscles
around your joints,
increases flexibility and
combats fatigue. Any
movement can help, but
range-of-motion exercises
in particular seem to
reduce joint stiffness and
pain. The type of arthritis
and the involved joints will
determine which exercises
are ideal and which may
actually increase your
pain.

2.Good Food

What you eat may play a
role in reducing arthritis
pain or doing just the
opposite making the pain
even worse. Some
arthritis patients seem to

whole grains) and a flare-
up when eating simple
carbohydrates and fatty
foods. Bananas, sweet
peppers and soy products
also may help.

3.Proper Body Mechanics

Body positioning during
everyday movements can
have a profound effect on
joint stress and resulting
pain. To minimize the
stress on your joints
throughout the day,
maintain good posture,
bend at the knees when
picking things up, and
ensure your work space
provides adequate support
for your neck, back,
forearms and upper legs.
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Easter Wishes

At Eastertime the daffodils
Show their heads along the hills
And tulips wear their kingly crowns;
And lilys in their velvet gowns,
Brighten up the countryside;

In the lovely Eastertide.

Wishing you the very best
at Eastertime!

Happy Easter!
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The SE Wisconsin Chapter IAAP would like to
THANK the following sponsors

FEsCnE: (2B Sl Band,
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ELMWICD PLATA CREROPRACTIC

AT0E DUAAMD AVE., SLITE418 FACINE. W 53405

It Thostrup, D.C.

Recognized Chiropractic Rehabilitation Doctor
Chiropractic Certification in Spinal Trauma

Fhone: (262)% 633-3123
Fax: (262} 6334823
E-meail: drthostrop@itds ned

500 Walton Avenue
Hacine, Wl 53402

The Healing Hands South

G216 Wirrhimeion Avemane
Swire 20D
Racime, W 574006 i ”
AMicode Crmover
I Agyanimu Mty e

] "-n.':ﬁ-—"i.'l E!.l' Mo Therapds

George R. Seater, Jr.

SEATER

GONSTFIU CTION CO., INC.

e 2 - —_—— . i'rpn'.i'm;-;.-wr Siitiire,

Mobile 262-4097-5055
Phsne 26T -634-T 366 b0
Fax D62-534-1TRT

2323 Memd 55 PO, Box 7
Famcine, W 53a0]
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TR th'n & COUREELORS

BETRODINT IS
Where Techmology Heels Ortbodontics

50% FASTER and MORE ACCURATE
with SURESMILE

wewrw. mislsorihodonties. aom

{262) 884-7700
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The SE Wisconsin Chapter IAAP would like to
THANK the following sponsors

MADE IN RACINE.

Twin Disc has grown up in Racine to become a world-class manufacturer of power transmission
equipment. Our products manage and control horsepower all over the world - in oil field equipment,
airport crash trucks, military vehicles, fishing boats, work boats and pleasure craft.

Twin Disc is proud to be part of a corporate citizenry that has left its mark on the world. It is a tribute
to this community and those who live and work here.

WE PUT HORSEPOWER TO WORK™

rﬁHomeLnnc

ire for Independent Seniors
A program r.JI,I" Lincoln Lutheran

We Make Your L{ﬁ' Easier
Serving Seniors At Home

= Light Housekeeping = Companionship = Linen Change

= | aundry # Personal Care = Morning Wake Up

= Meal Prepararion = Bathing Assistance Services

= Escorting to Shopping, = Crooming Help ® Evening Tuck In
Church, Sacial Events = And More...

= Errands

8 Incondnence Care

= Bill Paying Assistance

Call Now to Schedule Your Appointment!

gj;t% www.lincolnlutheran.com 262—898—2732
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Bake

Home Baked Goods
In Minutes! \

1«30 Bread Doughs
sLargest variety of Cinnamon,
Puff Pastries & Turn Over Doughs
*Frozen Pies & Desserts
«Baking Sugars, Frosting & Toppings
«Hors d'oeurves
«Largest selection of Wisconsin s 1
&t Door County Specialty food Products
«Gluten Free Food Products
2504 5. Green Bay Road » Racine, W 53406

Haurs of operati ; ;
iI.FFTﬂ:ﬂlrr;';“H‘::n = Mexd to Verlo and Sprint =

Bat 900 - 500 Tel: 262-554-T200
:-iu:: Il;ﬂﬂ-tmm www.uhakeracine.com oul Corp.

RACINE

we perfect  Aarrott

place

Recreation & Relazation
Heazed indacy swimming pocl and 322 recently renowvatad gaest rooms.
spacipus whirlpool; exercise facbioy £ muites
I fey 3 Complimentary parksng
Bhearhy shopoing-beachee. galf, charter
i : : thig paarions neve beddim)
L b i Experience the Iy ) B
o = Roviwe iy harnost:
Restourant & Lownpge
Bentfey's: Open for breakfast Musting Bactififes
lun:h?n.l:i e = Cheer 10,000 59 i of masting and
Char's 2t ';;mulm& filrig banguet space. Ideal for bosiness mestings
S e O el ] ared mpecial oocasisans

7111 Washington Ave, (Hwy 20) Call tor your ¥eservation:
Kacine, Wl 53406 Fhii-] S6-6100
WL FACINE MAT o L Do Fax! 1-262-BEG-1265
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Careers that work!

* Administrative Assistant

e Office Assistant

* Graphic Design

* Supervisory Management
¢ Business Management

* Accounting

Class schedules available online at www.gtc.edu
or call 1.800.247.7122
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The SE Wisconsin Chapter IAAP would like to
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Serving Southeastern
Wisconsin for 70 Years

Educators is open to anyone who has attended school in
Southeastern Wisconsin in addition to education, healthcare
and government employees related and their families.

ki3

Educators
CREDIT UNION
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The SE Wisconsin Chapter IAAP would like to
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Earn your degree
without tying
your life in knots.

]_f].-'nu'rc a busy person orying 1o keep balance in your
life while you ger ahead, Lakeland Colleges Kellest
School of Adule Education is the ideal place for you.

Your'll find che per fect F:la-:!l:-::alg__l.' c'lfl:[lla!i:l}' EmSErctian,
affardable tuition, maximum credic rransfer and
unbeatable Aexibiliny:

You'll find BlendEds—a popular approach o learning
that offers the unique Rexibility of completing course-
work in class or online from week eo weel. Your choice.

|.uk1']'.1||||:.'. conREeEnt |'i|.' |'|. ft]'.'m:su:'a. afe 1_3ugj1r atb &
comformable pace aver tradirional 12-week semesrers.
You can even take up to three classes before applying
For admission to the program—ijust ro give it a oy

Schedule a no-cbligation meeting with one of our
on-gite counselors soon, and find out how you can earn

vour degree ar Lakeland withour tying vour life in koot

SENT VL GATIONE

Mikhwaiuher
B00-421-2949

Chippewa Falls
EOC-003-3413

Green Bay
EEB-851-8255

Madisan
GOR-Z44. 2725

FMarshfield
BODS2284T3E

Meenah
EER.542.4444

Shaboygan
200-568- 2166

Wisconsin Raplds
BOD-G225473

BACHELOR'S DEGREES

Accounting

Business Management
Computer Sciance
Criminal Justics

Education [PH-8. 1-B)
Hospitality Menagemeant
hasrkating

Speciaiyad Admenistiralon

MASTER'S DEGREES

Business Adrmenstnalian
(Tracdifionad, Accourting,

Feanance, Hesith Care Managemeant,
Project Management)

Caunseling

[Schonl, I::l'ZII'I"I"I'IIJ"-le.

Higher Education)

Edusatian

Thenlsgy

WOTE:

AN degreas ara mel offorad at all camlés,
Please contact the oentaer neeresd o 1o
confhme prograen avallatiicg

LAKELAND

E 5 |

Eoliott School of Aduit Educntion
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Adecco
better work, betfter life

Better work, better life.

I you are motrated to make a posilive change, wa want 1o goe you the rescinces you need to snape and
achieve your personal and professional gosls and mprove your siluaion — af work, al home, in buginess, and in
life, T thatend, we ofier e skills, career developmment and specialized axparise. We sook new, mare effective
tralning methads and pariner with the best advisers. We use lechnology 1o creats real advanlages. And we
contmuathy invest o mamiain our repatation as maovalons. We want you @ truly benefd frorm working with us and

wie are confident that we will inspire you 1o achiave better work. better life
Dur core values.

We apply our core values o support, nurture and provide the maximiem benefil 1o cur telented, commitiad

people; These ame the beliefs thal underlie our cullure

Integrily

Senvice

Accountability

Dugnity & respac
Dperational excellance
Growing talenl

Financial responsibility
Cur quality mission,

The Adecco mission 5 o provide superior service 1o our assocates and clients through best-in-class matching of
associales o clienl posillons. We achieve our mission by

« Listaning lo the needs and fesdbeck of cur chents and associales, learming trom what we see and hear, and
futhlling thew expectations wilh Superior semnca

« MNever being satsfied with what we see and shways sirving o provide more

I you are looking for & Staffing pedner w the fools, lechnalogy, nebwork and connections thal 8 GLOBAL LEADER
can offar but wih 2 local and boubigue apgroach.... call Adecco in Racne fodey! 266-634-5572 ask or Mananne

Humsuckes (Branch Manager), Letlus show you whal sets us apar from our compatiion




