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	Meeting Notice
Program
“Discovering Your Memory Power” with Jana Owen and Celebrating Pikes Peak Chapter’s 65th Year.
DATE             
Tuesday, October 13, 2009
NEW LOCATION
Leon Young Service Center




1521 Hancock Expressway




Colorado Springs, CO  80903

From southbound I-25, take the Circle Drive exit 138. Turn LEFT.  Continue on South Circle until the Hancock Expressway exit (over the bridge, first exit). Turn RIGHT and continue on Hancock Expressway (turns into Union), until your first LEFT, turn onto Hancock Expressway. Leon Young Service Center will be on right.

From northbound I-25, take the Circle Drive exit 138. Turn RIGHT.  Continue on South Circle until the Hancock Expressway exit (over the bridge, first exit).Turn RIGHT and continue on Hancock Expressway (turns into Union), until your first LEFT, turn onto Hancock Expressway. Leon Young Service Center will be on right.

TIME   
5:45 p.m. 
Social Time

  
6:00 p.m.
Chapter Meeting

MENU  From Nemo’s Coffee: Your choice of sandwich (Ham & Swiss, Tuna Salad, or Turkey & Swiss) on a croissant, chips, and cake. Drinks available at .50 cents.
COST  $7.10/person. Make checks payable to Pikes Peak Chapter IAAP or exact payment in cash is appreciated.  

Hostesses:  Lily Wright and Pat Andries CPS/CAP

BEVERAGE HOSTESS:  Kerstin Von Hoene CPS/CAP

Greeters:  Marilyn Sullivan CPS and Karen Kitzky

RSVP deadline is 5:00 p.m. Thursday, OCT 8.  Please RSVP to Chapter Liaison Christine Schemmel CPS/CAP at 201-3561 or cschemmel@q.com. If you desire to attend meeting only (no meal), please inform Christine when you make your meeting reservation. Thank you.
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	Dear Chapter Members,

Happy 65th Anniversary

 

Our chapter has reached a major milestone. Sixty-five years ago on October 1, 1944 the Pikes Peak Chapter was chartered. There have been many changes throughout our association and profession. Some of us remember manual typewriters, carbon paper, rotary dial phones, now we have computers, email, cell phones, speaker phones, etc. My how we have changed.  We’ve seen professional associations like IAAP change their focus from helping their members be great secretaries to helping us become career minded administrative professionals.

We participate in multiple projects, tasks, and a variety of involvements. This is a significant change from understanding what our ‘job’ was, to determining and executing what our ‘role’ is.  This is all about attitude, it’s all about approach, and it’s all about how we see ourselves contributing value in our organizations.

Well, times are tough, our training budgets have been cut, and I hear individuals say “they haven’t sent me to any training programs for a long time.”  Well, “what have you sent yourself on?”  We need to be responsible for building our skill sets that will allow us to function successfully in the jobs we want to have.  

When you are looking at what you want out of your job or possibly looking for other opportunities; what kind of experience will help persuade someone that you are the right person for the job?  One thought comes to mind are activities that you might be overlooking—volunteer activities can help you acquire skills you need or refine the ones you have. If you need to demonstrate you can run a project team, volunteer to chair a fund raising initiative, or a membership drive.  We sometimes forget the committees and events we participate in for our chapter which demonstrates our capabilities. 
In a world where innovation, talent, networking and reputations are huge factors in success, the ability to attract top notch talent is critical. 

Organizations make recruiting a key strategic priority and continue to explore, in depth, a wide variety of initiatives. This is also important for IAAP to recruit members into our chapter.  

Our career opportunities and the atmosphere of our day-to-day working lives are better when we are part of an organization that is successful!  Pikes Peak Chapter has been a part of IAAP’s history and as our association continues to change to meet the needs of our members we will continue to thrive and flourish.
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President, Pikes Peak Chapter



	2009-2010 International Board of Directors
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Front row left to right: Treasurer Karlena Rannals CPS/CAP, Vice President Tamra Goodall CPS/CAP, President Susan Shamali CPS/CAP, President Elect Mary Ramsay-Drow CPS/CAP, Secretary Janine Riemersma CPS/CAP. Second row left to right: Northeast District Director Judith Yannarelli CPS/CAP, Affiliate Representative Jennifer Hinkson CMP, Northwest District Director Valerie King CPS/CAP, Great Lakes District Director Wendy Melby CPS/CAP, Southeast District Director Virginia Boyd CPS/CAP, Canada District Director Sharron Buttler CPS/CAP, Southwest District Director Antoinette Smith CPS/CAP.


	2009-2010 Colorado/Wyoming/Montana (CWM)

Board of Directors

	President:  Margaret Hartl, Rim Rock Chapter, Billings MT
President-Elect:  Tish Neff, Book Cliff Chapter, Grand Junction CO
Vice President:  Eileen Verosko CPS. Pikes Peak Chapter, Colorado Springs CO
Recording Secretary:  Judy Smith CPS/CAP, Old West Chapter, Cheyenne WY
Treasurer:  Andrea Latine CPS/CAP, Denver Chapter, Denver CO


	Pikes Peak Chapter 2009-2010 Board of Directors
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2009 Certification Conference: SHARP SKILLS IN TOUGH TIMES
October 18-21, Portland Marriott Downtown Waterfront, Portland OR 

Active CPS and CAP holders who attend all educations session will receive 15 recertification points or 1.5 CEU.
To register online http://www.iaap-hq.org/events/certification

	During tough times there’s a temptation to hunker down and wait out the crisis. Often we become cautious, simply wanting to keep our head down, do our job and blend in. There’s a better way. Instead of waiting out the storm swirling around you, why not embrace it? Be that person in your company that speaks out with solutions for the problems by taking time out to sharpen your skill set.

The 2009 Certification Conference can help you be the one people go to for answers. We’ll give you tips on cost-saving measures you can implement within your company; teach you how to stay resilient, motivated and of key importance to your boss. Through our workshops, you’ll discover  ways to work smarter. We’re also giving you great tips on Office 2007 and additional technology resources.


	During this 2 ½ day conference you can network with other admins, share ideas, problems and solutions. Then you can go back and share what you’ve learned in the office, bringing value back to your employer. If you’re an active CPS and/or CAP holder attending this conference, you can gain 15 points toward your required recertification.

This conference will equip you with essential skills

and help you move forward and excel even when times are tough.
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	Pikes Peak Chapter 2009 Ambassador Award
At the June 9th chapter meeting, Brenda Schulz announced Carol Hardin CPS/CAP as the recipient of the chapter’s Ambassador Award.  Given annually at the June chapter meeting, this award acknowledges the member who contributed the most to the chapter during the year and is based on a point system. Previous recipients included Mary Dyster CPS/CAP in 2008 and Angie Guerrero CPS in 2007.  

	Members of Excellence Update:

Pikes Peak Chapter now has a total of 10 members who achieved a Member of Excellence during 2008-2009. Marilyn Sullivan CPS and Pat Andries CPS/CAP achieved their Member of Excellence prior to the June 30 deadline.  Congratulations ladies!



Pikes Peak Chapter

Invites you to attend an information seminar

to enhance your career

Saturday, October 17, 2009

Registration/Social Time 9AM

Program 9:30-10:30 AM

( Potential Members Presentation

( New Member Orientation

( Mentorship Program


( Certified Professional Secretary (CPS) and Certified Administrative Professional (CAP) certification ratings. 

Event is free and refreshments will be served.

Location: 

Printers Pkwy Plaza Medical Plaza 175 S Union Blvd, Executive Conference Rm, 1st Floor.

RSVP by Monday, October 12, 2009 to Marilyn Sullivan CPS at   

marilyn.sullivan@memorialhealthsystem.com or phone 719.365.1461 or cell 71.9237.6734.

We look forward to seeing you there; bring a guest!

	Members Corner

	Congratulations to our members who will celebrate a membership milestone during October!
October Anniversaries 

Ellen Polyard  

7 years 

Aubree Lujan CPS/CAP 

7 years

Michelle Donovan 

7 years

Jennifer Frank CPS 

3 years 

Paula OKeefe CPS/CAP 

2 years

Kelsey Donahue  

1 year

Debra Metheny  

1 year


	Happy Birthday
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Kerstin Fracassini-Rieff

Oct 01

Paula O'Keefe CPS/CAP
Oct 04

Christine Schemmel CPS/CAP

Oct 05

Kerstin Von Hoene CPS/CAP

Oct 06

Connie Robertson

Oct 08

Robbie Smarr CPS
Oct 25
Barbara Lake CAP

Oct 26



	Member Spotlight
Did you know Christine Schemmel CPS/CAP (Chapter Liaison) has worked for the past eight years at USA Swimming?  She started her career years ago as a Receptionist and has worked her way up into the position she now holds as the Executive Assistant to the Assistant Executive Director.  

Christine is a native of Colorado and was born on October 5. She is the proud mother of Daniel, 15. Christine holds two college degrees and a graduate certificate as well as her CPS and CAP certification.

Christine became involved with IAAP while job hunting. She googled CPS/CAP to find out what that was and happened upon the IAAP HQ website and signed up for membership right away. Since becoming a chapter member, Christine has assisted as needed and is currently the Chapter Liaison. 

When not  job hunting, her varied interests keep her busy. Right now she is focused on baseball which her son has played since he was six.  As a single working mom, Christine finds little time for herself, but enjoys cross-stitching and card (rubber stamping) making. Her favorite color is green.

Pat Andries CPS/CAP (Chapter Parliamentarian) was a Nebraska farm girl, a former first grade teacher, and later worked with her husband, Greg, in their construction business for many years doing a little of everything. Pat has worked for L-3 Communications for the last eight years. She began as an Administrative Assistant and is currently the Data Administrator for three divisions.  She initiated changes on their L-3 processes and procedures on the current contract and served on the first  “Leaders are Culture Warriors” initiative team to help change the work culture.  Pat even organized a successful potluck with multiple activities to promote the company’s strategy. 

Pat has been married to Greg for 40 wonderful years and has three children, Warren (Aspen CO), Bret (Hays KS) and Janae (Colorado Springs), as well as seven grandchildren, ages 4-18 years. Her mother also lives with them. Pat & Greg bought a rancher home early in May with a full unfinished basement and a fruit tree orchard. Her interests are gardening, reading, working on remodeling the home, and crafts such as crocheting and stained glass.  She has also done cake decorating, drawing, and other creative projects.

	Kerstin Fracassini-Rieff (Chapter Secretary) has been a member of Pikes Peak Chapter for the past six and half-years. Kerstin joined the chapter in March 2003 as a student member while attending Pikes Peak Community College. She learned about the organization during a research paper for one of her college courses. Kerstin is now in her second year as Chapter Secretary for the Board of Directors.  Before serving on the Board she volunteered on several committees as chair or member. Kerstin has been employed in the Member Service department at  USA Volleyball for the past six years. 

Kerstin is married to Doug and the mother of Matthew 14, Christopher 12 and Anika 3. When not spending time with her family or working, she enjoys investigating and learning about new technology.

Did you know Paula O’Keefe CPS/CAP (Chapter Treasurer) retired from the U.S. Air Force in September 2007?  She served 26 years in the Administrative Career field and achieved the rank of Senior Master Sergeant, E-8.  Only three percent of enlisted people achieve this rank.  

Paula went to work with Honeywell in June 2007 and was invited to an IAAP meeting.  She joined right away in October and has been involved in various  activities since.  Upon becoming a member Paula achieved the CPS and CAP certifications.  

Paula currently works at BAE Systems as the Lead Financial Analyst on the Defense Intelligence Agency Contract.  She enjoys quilting and is the proud owner of a long arm quilting machine. Paula has been married to Mike O’Keefe for 12 years and residents of  Colorado Springs these eight years. They have three children and four grandchildren.

Our last bio is on Chapter President Carol Hardin CPS/CAP. Carol was born in Oshkosh, Nebraska and at six months of age moved with her family to Colorado. Carol grew up at Kremmling which is around Winter Park and Granby. Carol knew at a young age that she loved the secretary field along with accounting.  After high school graduation she attended Business College in Littleton. 
Carol married, had a beautiful daughter and moved to Liberal, Kansas. She was widowed and later lost her daughter aged 25 from an automobile accident.  That is when Carol and Jim started dating as Jim helped out with the grieving process. 




	Member Spotlight cont’d

Jim and Carol have been married 22 years.  Jim has three children that she considers her own.  They now have five grandchildren; Austen is a senior, Morgen a sophomore, Dylan is in 3rd grade, Dawsyn is in first grade, and Leah just started kindergarten. Carol enjoys spending time with family and friends, camping, riding ATVs, crocheting, quilting, and reading.  
She has worked for  Honeywell for five and a half-year as the Executive Assistant to the Program Director. Carol has been a member of the Pikes Peak Chapter for five years. During that time she volunteered on several committees and was Recording Secretary in 2005-06, President-Elect 2008-09, and best of all the 2009-10 President!  Carol truly believes you get out of IAAP what you put into it.  

The Board meets the first Tuesday of each month. Agenda items are due to President Carol Hardin CPS/CAP by: Oct 6, Nov 3, Dec 1, Jan 5, Feb 2, Mar 2, Apr 6, May 4 & Jun 1.

	Noteworthy:  On July 31, Mary Dyster CPS/CAP retired from Air Force Academy after 21 years. Enjoy your newfound leisure and travel plans!

Offered: Xerox Toner waste container (008R12990) for DocuColor 240, 250, Workcenter 7655, 7665. Unopened packaging.  Also for use in Pitney Bowes DL-460 or DL-550, Copier Toner 461-3 (four unopened boxes). If you can use it,  it’s yours gratis; call Lily Wright at 955-4332.

Submissions to COG Newsletter are due the 25th of each month. Please email to Editor Lily Wright at lawright33@msn.com.



October Observances


Oct 12
Columbus Day
 Oct 16
National Boss Day

 Oct 31 
Halloween

  Note Daylight Savings Time ends November 1
What’s All the Buzz About?

            The workplace is overwrought with clichés, buzzwords and industry jargon. Although business terms that are familiar to everyone can sometimes make communication more effective, the overuse of these phrases may actually hinder it. 
In a recent survey, we asked executives to cite the most annoying or overused phrase or buzzword in the workplace today. Their top responses included:
· Leverage, as in, “We intend to leverage our investment in IT infrastructure across multiple business units to drive profits.” 

· Game changer, as in, “Transitioning from products to solutions was a game changer for our company.” 

· Value-add, as in, “We have to evaluate the value-add of this activity before we spend more on it.” 

· Circle back, as in, “I’m heading out of the office now, but I will circle back with you later.” 

· Interface, as in, “My job requires me to interface with all levels of the organization.” 

Following are some suggestions to help you avoid the clichés and voice your thoughts more effectively.
· Know your audience. Buzzwords are often exclusionary because at least some people are unfamiliar with even the most seemingly ubiquitous terms. Tailor your message to the knowledge level of the audience and avoid buzzwords or acronyms unless you’re confident everyone understands them. 

· Keep it simple. One of the best ways to avoid buzzwords is by speaking plainly. Don’t try to roll a handful of thoughts into one breath. Break up your ideas so they will be easier to comprehend. 

· Show instead of tell. If you find it difficult to convey your thoughts without using a handful of buzzwords, consider eliminating words all together. Visual examples can often convey more information than words. 

Peppering your speech with buzzwords is sometimes unavoidable, especially if you’re talking to an audience that truly embraces them. But try to remember that direct, concrete statements typically are the most powerful and persuasive. 
OfficeTeam is the world’s leading staffing service specializing in the placement of highly skilled administrative and office support professionals. The company has more than 325 locations worldwide and offers online job search services at www.officeteam.com. For more information, contact Jamie Castaneda at 719.532.9500.
	 PIKES PEAK CHAPTER OF IAAP

2009-10 Calendar of Events
Pikes Peak Chapter meets the second Tuesday of each month. Chapter meetings begin at 5:45 p.m. at our new location, the CSU Leon Young Service Center at 1521 Hancock Expressway, Colorado Springs, CO.

More information can be found at http://www.iaap-pikespeak.org  or by contacting chapter President Carol Hardin CPS/CAP at carol.hardin@afscn.com.
September 8, 2009 Chapter Meeting 

Welcome to the 2009-2010 Year. No program scheduled. 
October 13, 2009 Chapter Meeting

“Discovering Your Memory Power” with Jana Owen and Celebrating Pikes Peak Chapter’s 65th Year.
October 17, 2009 Information Seminar on Enhance Your Career
Membership Drive and Certification Presentations, Printers Pkwy Medical Plaza.
November 10, 2009 Chapter Meeting

Retirement Trust Foundation; Program: Retirement/Savings with Gregg Welch, Vice President UMB. 

December 8, 2009 Chapter Meeting

Holiday Social, Silent Auction & Dessert Contest

January 12, 2010 Chapter Meeting

Past President Recognition

February 9, 2010 Chapter Meeting

How to Handle Conflict in the Workplace

March 9, 2010 Chapter Meeting

Safety Program with Colorado Springs Policy Department

March Membership Drive (Date & Location TBD)

Potential Member and Certification Presentations

April 13, 2010 Chapter Meeting

OfficeTeam Presentation – Topic TBD

April 18-24, 2010 Administrative Professionals Week

April 21 Administrative Professional Days Luncheon & Program

May 11, 2010 Chapter Meeting

Chapter Elections; Program: Avery Office Products

June 8, 2010 Chapter Meeting

2010-2011 Officer Installation

July Chapter Social (Date & location TBD)
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          President’s Message





Front row left to right: Kerstin Fracassini-Rieff, Recording Secretary; Carol Hardin CPS/CAP, President; Pat Andries CPS/CAP, Parliamentarian. 


Second row: Rebecca Schmalle CPS/CAP, Vice President; Gloria Viebrock, President-Elect; Paula O’Keefe CPS/CAP, Treasurer; Christine Schemmel CPS/CAP, Chapter Liaison.
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