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Donot DATE: Tuesday, February 141!

forget to

RSVP! LOCATION: The Mesa Conservation Center

2855 Mesa Road
Colorado Springs, CO 80904

TIME: 5:45 p.m. Registration/Networking

6:00 p.m. Chapter Meeting

PROGRAM: iUsi ng Soci al,
Advance Your Ca
AND
New Member Installation Ceremony

Permarent Reservation List

Bobbie Pratts, CARDM* Carol Hardin, CAPOM
Paul a OO0 KMe f e ,RitaBarkister, CARRM*
Gloria Viebrook, CAP Eileen Verosko, CAP
Susan Farr, CAP* Lily Wright*

Angie Guerrero, CAP Carla Hall, CAFOM
Cheiy! Saniilippo, CAP* Robin Petrovich
Hor s d asilyn Suflivan, CAP* Amy Ferguson*
Candice Albers, CAI®M Jean Reed, CAP
Cathy Andrew*

MENU:
From AspenPointe
Assorted
Spanikopitas T Mini Quiches i Fruit &
Cream Crepes i Mini Deli Sandwiches i
Mini Fresh Veggie Wraps

COST: $11.00/person. Checks (made payable to Pikes Peak
Chapter IAAP) or cash (exact change appreciated) accepted.

members.

GREETER: Cheryl Sanfilippo, CAP

HOSTESSES: Lynn Dibben, CAP
RSVP: Angie Guerrero, CAP, angie.guerrero@peterson.af.mil or guerreroaf@comcast.net or

call (719) 554-7801 during duty hours or (719) 550-9642 after 5:00 p.m. and weekends.
Reservations are for the purpose of ensuring we have adequate seating and handouts.

DEADLINE FOR RESERVATIONS: THURSDAY, FEBRUARY 9TH!. Take a moment to
RSVP now! Please note if your name is on the Permanent Reservation List, you must notify
the Chapter Liaison if you will not be attending.

DIRECTIONS:
From 1-25 and points north , exit 145 for CO-38 E/Fillmore St. Turn right onto W. Fillmore St.
Turn right onto Mesa Road.

From 1-25 and points south , take exit 143 for Uintah St. Keep left at the fork, follow signs for
Uintah St. Turn left onto W. Uintah St, turn right onto Mesa Road.


mailto:angie.guerrero@peterson.af.mil
mailto:guerreroaf@comcast.net
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Happy St. Valentinebo

P

Our February IAAP Pikes Peak Chapter meeting just happens to fall on
Val entineds Day this year. What a wohder
those who love you!!

It is that time of year again when we need to start thinking about new board
members and committee chairpersons for 2012-2013. One of the important
chairperson positions is the Nominating Committee Chairperson which just
happens to be vacant due to Amy Ferguson stepping up to fill the position of
Treasurer.

| am attaching the description of the responsibilities for the Nominating
Chairperson and committee. If you are interested in assuming this role and/or being a member of
the nominating committee, or if you have any questions, please contact any of the Board Members.
This is a great opportunity to meet the chapter members on a personal level and make a
contribution to the chapter.

The Nominating ng mittee shall conduct its affairs in accordance with the provision of
Article V, Section 3 (1), (2), (3) and Section 6 (3). Shall publish the state of officers for
the coming year in the May issue of the Cog Road.

ARTICLE V - OFFICERS, QUALIFICATIONS, NOMINATION AND ELECTION,
TERM, AND DUTIES

Section 3 Nomination and Election

1. The Nominating Committee shall submit to the members a slate of one or more
candidates for each office at the April meeting, and their names and AAP background
shall be published in the May issue of the Cog Road.

2. Nominations may also be made from the floor prior to the election and such nominees
shall ba entered on the slate, provided their qualifications are given at the time of
nomination and provided they have consanted 1o the nomination. Members nominated
from the floor who are not present at the election meeting shall have submitted a signed
letter of consent for nomination.

3. Officers shall be elected by baliot at the Annual Meeting by a majority of votes cast,
except that if there is only one candidate for each office, the officers may be elecled by
voice vole,

Section § Vacancy

3. If a vacancy occurs in the office of Vice President, the Nominating Committee shall
present nominees for 2 special election at the next regular or special Chapter meeting
to fill the office of Vice President.

Thank you,

Bobbie Jaramillo Pratts CAP-OM

2011-2012 IAAP Pikes Peak Chapter President
719-637-7014 work / 719-388-1400 home
bjpratts@raytheon.com
www.iaap-pikespeak.org



mailto:bjpratts@raytheon.com
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Helping Our Own

Happy Groundhog Day, Happy Valentines Day, Happy February! Spring isjust around the
corner. Spring is my favorite time of year. The trees and flowers all start budding out. The
temperature starts warming up. And, the birds start returning bringing their excitement with
the chirping.

Are you excited about the next season in your life? Retirement? Are you ready for retirement?
TAAP and The Retirement Trust Foundation can help you with your needs!

A Place In The Sun... For You!

Vista Grande is a retirement home built by The RTF as housing for retired administrative
professionals. Retirement living at Vista Grande is by application from people who are 55 and
up and priority is given in this order:

*TAAP members and their families

*Former TAAP members and their families

*Administrative professionals who are not members of JAAP and their families

*People who have never been administrative professionals

Q. What is Vista Grande?

A. Vista Grande is a retirement center built for administrative professionals located in Rio
Rancho, N.M., a picturesque mesa northwest of Albuquerque. The land consists of
approximately 11 acres and was built in three phases between 1972 and 1983. It has 168
apartments, a community building, lounge, library, crafts room, laundry center, all faiths
meditation chapel, a resident nurse, exercise room and management offices.

Q. How large are the apartments?

A. Vista Grande offers one and two bedroom apartments with a wide variety of floor plans.
There are both one and two bedroom apartments, ranging from 456 to 807 square feet, with
one or two bathrooms. All apartments have kitchens.

Alice Schultz, CAP
Southeast District

OFFICE

Specialized Administrative Staffing

A Robert Half Company

How to Handle Career Dilemmas: A Quick Guide

Decisions about how to approach everyday tasks in the workplace are usually pretty straightforward. Occasionally,
though, situations arise where the best course of action is not so clear. Following are three examples of career dilem-
mas you may encounter, along with suggestions on how to handle them.

You find out a coworker, who has the same job as you, makes more money.

Before immediately going to your boss with your concerns, take this opportunity to do some research first. Consult

(Continued on pag&3)
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February Birthdays Czngmzu/az,bm/
>y /’
Susan Farr, CAR 1
Carol Hardin, CAP-OM - 2
Rita Banister, CAP-OM - 3
Marilyn Sullivan, CAP - 6 February
Lorraine Whittle - 11 . .
Amy Fergusorr 16 Member Anniversary Milestones
Candice Albers, CAP -OM - 4 years
Victor Grandos - 2 years
Robin Petrovich - 1 year
Member Renewals
Iris Gray
Sandra Sozio
New Members:
Mona Wolverton

WORD OF THE
MONTH:

Creativity

AA hunch
creativity trying to
tell you s
- Frank Capra

UAAELAER Engage both sides of your brain to

of creativity is not

being afrai ' I

being think creatively

Creativity often seems to come to us in sudden bursts, like a light bulb coming on. Or
AANnXi ety i sorretmes innavaiive thinking, it may seem, doesn't come at all. Understanding the four
mai den of phases of creativity, however, can help you harness your creative process when you
-T. S. Eliot need it most, according to The Atlantic article, "How to think creatively." By engaging
your entire brain, you can learn to navigate from the left hemisphere to the right
iThe chief ) hemisphere to achieve your maximum creativity.

creativity is "good"
sense. 0
- Pablo Picasso

To learn more read the whole article at:
http://www.theatlantic.com/business/archive/2011/11/how-to-think-creatively/248211/

NThe secret

creativity is knowing Study ShOWS turnlng Oﬁ:

how to hide your

® Abert Einstain Smartphone reduces stress

Jobs can be stressful, and anything we can due to lessen that anxiety can go a long way
toward improving your mental health. One study suggests a simple but effective method
to reduce stress: turn off your smartphone. The British Psychological Society recently
COG ROAD found that smartphones can increase stress due to compulsive checking for new

messages, alerts and other updates

CHAPTER

NUMBER To read more, see the link below:
321130 http://www.bps.org.uk/news/turn-your-smart-phone-beat-stress



http://www.iaap-hq.org/outbound/click.php?id=666
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Message from | AA

| 6m sure you al/l know that 2012 is a l|leap ye
How are you going to use it? Webdbre always as
extra day is the next best thing. Hereds a s
thatds not a | eap year is called &0l2loardhon ye
theme this year is Making the Leap to Remark
the Acommon year o0 and mad& ayedrioberenmmrkaple.ar t o r e

We can band together in Making the Leap to Remarkable by getting enthused and

committed to the 70/70 Membership Campaign. During our 70th anniversary year, new
professional members can sign up for IAAP membership at the international, chapter and
division | evel all for only $70. Thatés only
choose to participate.

By chapters and divisions banding together, signing up and committing to be a part of this,

we can grow our membership! Members are what make IAAP a great association. And

IAAP is what makes great admins. Share this message with each of your members.

Encourage each of them to bring new members into the association. More members

equal strong chapters an d/0/iFAQ fiom guastionsthye 6 ve ¢
board is getting on the ne w0/ flyeryouaamgive Wenémbers ta gestteem excitedat ed a
about the program. These are located in the web community. You will have to log in to view them.

I f you havendt already heard, wedbre extending the early bi
full. Those who want to sign up can only get the early bird extension through a special link. Share this with your
members and your co-workers: http://community.iaap-h q. or g/ mi sc/ springconf/ 1 &dm excite

Spring Conference. Did you know Gini Courter is giving a tech session on Sunday? | always learn something new | can
apply to my job during one of her sessions. | hope to see you there.

ltds time to sign up t
i

get certified. Please remind your
exam or the Organizat al

o]
on Management specialty is Feb. 1F
The 2012 EFAM is months away but | know that many of you are trying to make plans and adjust your schedules for the

most exciting and educational week of the year. There are a few changes for 2012 and we wanted to make sure you

had that information as soon as ErA 2012 eallyesahedelessheetywithraivertyg d o wn .

gener al breakdown of alll the times youol |l need for flight:

Thank you for how hard you work for the good of the associ
debuting something we hope will help you do your job better. The staff at headquarters has created a Marketing

Toolbox. Each month, about mid-mo nt h, |l eaders wil|l get a short fitool boxo o
share with your members. Better yet, included are helpful instructions on how you can to use the pieces. Watch for it in

your inbox next week.

That s about it for this month. Thanks again for all/l your
in to make this association great.

Tamra Goodall, CAP-OM
International President

Find the 70/70 FAQ at : http://community.iaap-hqg.org/IAAPHQ/ViewDocument/?DocumentKey=2fb1c8e9-32a7-4006-
8b4b-2d7f36c098b4


http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=2fb1c8e9-32a7-4006-8b4b-2d7f36c098b4
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=6ecc186a-ade9-4ed4-b0f4-80722b1e48ef
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=8bd986e5-9d4f-43b7-b3df-d23cd2aee0fc
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Help celebrate |IAAP’s anniversary by increasing membership.

As a member of IAAP, we're making it Recruit two new members between
easier for you to recruit new members with Feb. 1 and Dec. 31 and earn a special
our anniversary membership discount. 70th anniversary pin. These pins are not
Through IAAP’s new membership for sale and can only be obtained by

: . recruiting two new members.
Re pr?g-rclm, 70/70: potenthl Increase membership and introduce
members can join IAAP for just $70

those working in the administrative
through Dec. 31, 2012. That price includes profession to IAAP—the best association
international, chapter and division dues™.  for office professionals.

*There is a $15 processing fee. New members only. Ends Dec. 31. **Only applies to parlicipating chapters/divisions
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The 5 Most Important Attributes of an
Exceptional PA/EA

In a recent post to her blog, Priscilla Bouwer, presents five skills - or behaviors - she
thinks are makes a PA or an EA exceptional? What do you think of what she says?

To read her blog and comment, go to:
http://community.iaap-hqg.org/IAAPHQ/Directory/BlogViewer/?BlogKey=b307c9cf-0c8e-
4c63-914e-c299d68a4e09

REMAKABLE

2012 Colorado - Wyoming - Montana
Division
Annual Meeting

June 1-2, 2012
Fort Collins, Colorado

Traveling the Road to Remarkable

Hi lton Fort Col
42%W.Prospect Road
Fort QO»®BO5RS$

(9 7)1 82626

Contact: Nancy Upchurch, CAPOM
970-346-7221
E-mail:nupchurch2@aol.com

COG ROAD
CHAPTER
NUMBER
321130

More information coming soon!


mailto:nupchurch2@aol.com
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COG ROAD
CHAPTER
NUMBER
321130

Does deepening your voice project
more power?

There's a reason the powerful bad guys in movies typically have a deep, booming voice as
opposed to a shrill, high-pitched tone. According to Research Digest article, "Want to feel
more powerful? Do a Barry White impression," speaking in a deeper voice makes the speaker
sound more powerful and confident.

To learn more read the whole article at:

http://bps-research-digest.blogspot.com/2012/01/want-to-feel-more-powerful-do-barry.html

Six tips for writing better emails

Get to the point. Keep it short. These are two of six tips offered in PickTheBrain.com
article, "Six tips for writing better emails.”

To learn more read the whole article at:

http://www.pickthebrain.com/blog/6-tips-for-writing-better-emails/

Show don't tell: Two free
screensharing solutions

Oftentimes it's easier to show than to tell, but that's easier said than done if the person you're
working with is in a remote location. Two free web applications that can help you record or
share your computer screen are Screencast-O-Matic and Join.me. The former will help you
easily record screencasts, which you can then easily share via a public or private link.
Join.me will allow you to share your screen via the web to anybody you provide an access
code.

To learn more check out the websites at:

http://www.screencast-o-matic.com/
and
https://join.me/


http://www.iaap-hq.org/outbound/click.php?id=645
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Member Spotlight:
Lily Wright

Q: What is your name? Do you have a nickname?
A: Lily Wright

Q: Who is your Employer and how many years of service do you have with this
Employer?

A: | work for the Association of Gospel Rescue Missions (AGRM) and will have one
yeards service as of 2/ 14/ 12

Q: What do you enjoy most about working for this Employer?

A: It is the first Christian non-profit | have worked for. Our rescue missions help the
least, the last and the lost. We bring Jesus to the hungry, homeless, abused and
addict.

Q: How long have you been an IAAP Member?
A: It seems | i ke ages! | 6ve been a member s

Lily Wright

Q: What do you like most about being an IAAP Member?
A: The Chapter programs and the wonderful people you meet over the years.

: What education or special certifications have you have found useful to your job?
. The programs on current technology are always useful.

: Would you like to tell us anything about your family?
|l 6m married to Bill Wright. Webve just celebrated 20
Hope team, helping Foster families for the past three years.

Q
A
Q
A

: Name one item from your bucket list?
|l 8d Il ove to |l earn to speak fluent Spanish.

. | taught elementary school in the lower eastside of New York.

: What is your true passion in life (other than being an IAAP Member!)?

Q
A
Q: Tell us something about yourself that most people do not know about you.
A
Q
A: Learning more about my Catholic faith and being pro-life.

sy We need Hostesses and
Greeters!!

Contact Angie Guerrero, CAP
at
Angie.guerrero@peterson.af.mil
(719) 554-7801 Work
(719) 550-9642 Home (after 5pm)
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Pi kes Peak Chapt

In traditional Pikes Peak Chapter Contributed By: Angie Guerrero, CAP, and Carla Hall, CAMM
fashion, the annual Past President's

Recognition was held during our January 2012 Monthly Meeting. In attendance were Past
Presidents ranging from as early as 1964-1965 up to 2010-2011 (see photo). Current Chapter
President Bobbie Pratts, CAP-OM honored the attendees with a toast befitting the legacies that
were present.

In addition to honoring our Past Presidents, Pikes Peak Chapter members, Carla Hall, CAP-OM,
CWM Division Parliamentarian, and Eileen Verosko, CAP, CWM Division President, gave special
recognition to Jean Reed, CAP on the occasion of her 50th Year Anniversary as a member of IAAP
(PSI and NSA previously). The Pikes Peak Chapter honored Jean with a patio paver that will be
placed at the Vista Grande Retirement Center in Rio Rancho, NM. The CWM Division presented
Jean with a beautifully engraved silver pocket frame that read: "Jean Reed CPS; A Loved and
Valued 50 Year IAAP Member, CWM Division 1961-2011."

Jean's son, Ben, and his wife, Patty, joined the membership as special surprise guests. Ben
reminisced that he attended a lot of board and committee meetings growing up, and presented his
Mom with a bouquet of flowers in recognition of her membership milestone.

We are all so proud to have the opportunity to honor these exceptional members for all that they've
done and continue to do in support of our chapter. Congratulations to all!

P

Seated Left to Right: Barbara Singmaster CAP, 1983-84; Jean Reed CAP, 1964-65 and 50 Year
Honoree; Linda Iverson CAP-OM, 1991-92;

Standing Left to Right: Rita Banister CAP-OM, 1984-85; Carla Hall CAP-OM, 1994-96; Eileen
Verosko CAP, 2001-03, 2006-07; Marilyn Sullivan CAP, 2004-06; Mary Dyster CAP-OM, 2007-09;
Carol Hardin CAP-OM, 2009-10; Gloria Viebrock CAP, 2010-11.

e
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CWM Division Nomination Con

Chapter Presidents,

Please see the email below from the 2012 CWM Nominating Committee
and share with your members.

Various members of the CWM Nominating committee asked me for
several years to join the board and | kept resisting, but | can tell you that
my 5 years on the CWM Board has been one of the most rewarding times
of my membership and really not that hard. | would ask members to really
consider taking that extra leap in leadership in becoming a board member
of the CWM Division.

Eileen Verosko, CAP
OfficeScapes
Executive Assistant
Proud Member of Pikes Peak Chapter of IAAP Colorado Wyoming Montana Division President
719-574-1113

719-574-1133 Fax

From: Deanna Anthony
Subject: Nomination Committee

Good afternoon, President Verosko! Here is the communication the nomination committee would
like sent out with the forms that are attached.

Should | run for a Colorado Wyoming Montana Division Office?

This question may have either been brought to you or you may have considered it. Here are some

things to consider. What offices have | served on in my Chapter? What qualifications can | bring to

the board as an asset? The major question you want to ask of yourself, is this something | believe |

can do? Donét underestimate yoursel f! Step outside
How do you grow professionally? You train, you learn and develop new skills. This is part of being

a board member! It is just a new opportunity! Give yourself a chance.

Also, if you know of someone who would be a great board member, maybe this is the time to talk
with them. Some people dondt know they have it ,in t
them!

IAAP allows for growth and training opportunities for members in many different ways. This is only
one. Check the CWM Handbook for qualifications and see what you might qualify for. Where do
you stand? Jump in! Take the bull by the horns and grow! You can add it to your resume and
include it on your Member of Excellence form!

(Continued on pag&3)
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CWM Division Nomination Commit

(Continued from pag#&?)
We Need You! Please submit your forms by February 29, 2012 i the LUCKY Extra Day of the Year!

The 2011/2012 Nomination Committee

Deanna Anthony CAP/OM
anthonyjd@hotmail.com

Katie Hayes
Katie.Hayes@Isi.com

Jeanne Jones
JonesJ@zhi.com

Find more information and all the forms on the C-W-M Division home page:
http://www.iaap-co-wy-mt.org

How to Handle Career Dilemma3ALQ

(Continued from paga)

resources such as the U.S. D e p &alary@eides puldishedlarmbatlyroypGf- we b si t e
ficeTeam. This will give you an idea of what others with skills similar to yours are paid. You can then approach your

manager with information that will lend credibility to your request.

Youbve heard from a friend about a potent ihadpywitlthejobob Jt ha:
you have.

A change may sound exciting, but be sure to compare salary and benefits packages, opportunities for advance-
ment, and corporate culture before you make a | eap. bt 6s
career path and compensation potential at your current firm without mentioning the possible new job.

You have the opportunity to head up a challenging project.

Before immediately volunteering, weigh the pros and cons. Is this the best project to help you improve your skills
and broaden your scope within the organization? Another key consideration: Do you really have enough time given
your current responsibilities? If you are still hesitant, you may want to consider a lesser role instead of spearhead-
ing the project. This could still give you the chance to be involved, hone your skills and increase your visibility.

What most workplace dilemmas have in common is that there is no single, obvious way to solve them. Carefully
weighing your options can help you feel more confident vy

Of ficeTeam is the worlddés | eading staffing service s psupporagrofegsiomalg. i‘n t he
The company has 315 locations worldwide, and offers online job search services at www.officeteam.com.


http://www.officeteam.com/SalaryCenter
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Reserve your room now for the 2012 Education Forum and Annual Meeting July 21-25 at the
Gaylord Texan Hotel and Convention Center in Grapevine, Texas.

About 10 minutes from Dallas/Fort Worth International Airport, the Gaylord Texan will be the perfect
place to relax, shop and enjoy yourself during EFAM. The resort includes more than 1,500
luxurious guest rooms with wireless internet access, safes and complimentary bottled water.
Guests will have access to a 25,000-square-foot day spa and fitness center. Plus, you will get four

compl i mentary passes to Par adi sa@epSgpaompregwithatdhr e Gay |l
foot Alazy river, o0 beach, bar and grille and game
plenty of shops and a night c¢club. When itdéds time t
di stance from the resortds convention center. The

with lush landscaping and majestic glass atriums.

Get on the trail for the 2012 EFAM and make your reservation today! Go to
https://reservations.texas.gaylordhotels.com/CGI-BIN/LANSAWEB?
PROCFUN+RN+RESNET+TEX+funcparms+UP%28A2560%29:;a-iaal2;?
to make reservations at the reserved room block rate!

Early Schedule for 2012 EFAM now available

Saturday : We've moved all the pre-annual meeting business to the day before the annual meeting.
8:30 a.m. & Pre-EFAM Educational Session

1:30 p.m. 8 Pre-EFAM Educational Session

2:30 p.m. & Delegate Briefing

3:30 p.m. & First Timers

4:30 p.m. & District Caucuses

6 p.m.d MAL meeting

Sunday : We now have annual meeting all in one day.

8 a.m. d Opening Session

9:30 a.m. & Business Session (Parade of Nations, speeches, candidate speeches, bylaws voting)
9:30 a.m. & Technology Session for those not involved in IAAP business

1p.m.d Candidate Meet and Greets

3 p.m.d Voting

3 p.m.d Technology Session for those not involved in IAAP business

6 p.m. d Evening of Welcome

Monday : Education and the Leadership Luncheon

8 a.m. & Election Results, General Session - Keynote
10:30 a.m. & Education

1p.m.d Leadership Luncheon

3 p.m.i6p.m.d Education

Tuesday : The Expo is all in one day
8 a.m. d General Session - Keynote
10 a.m.i 6 p.m. & Office Expo and Speaker Showcase

Wednesday : More Education
8 a.m. d General Session - Keynote /



http://www.iaap-hq.org/events/conferences/efam
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Early Schedule for 2012 EFAM now available, cont.

(Continued from pag#4)

10:30 a.m. 8 Education

1:30 p.m. 8 Education

5:30 p.m. 8 Pre-banquet, Banquet, Post-banquet Reception

Thursday : Even more education
8:30 a.m. to noon 8 Leadership Workshop
8:30 a.m. to noon 8 Post EFAM education session

Administrative Professionals We

2012 PROCLAMATION

WHEREAS, Administrative professionals play an essential role in
coordinating the office operations of businesses, government, educational
institutions, and other organizations, and

WHEREAS, The work of administrative professionals today requires
advanced knowledge and expertise in communications, computer
software, office technology, project management, organization, customer
service and other vital office management responsibilities, and

WHEREAS, Administrative Professionals Week is observed annually in
workplaces around the world to recognize the important contributions of
APW Logo - White Background. administrative support staff and is sponsored by the International
Association of Administrative Professionals, and

WHEREAS, The theme of Administrative Professionals Week 2
the fact that the lifeblood of modern business flows through and depends on highly skilled administrative
professionals, and

NOW THEREFORE | (Nameltitle) hereby proclaim the week of April 22-28, 2012 as Administrative Professionals

Week, and Wednesday April 25 as Administrative Professionals Day, saluting the valuable contributions of

administrative professionals in the workplace. And | call on all employers to support continued training and

development for administrative staff, recognizingthatawell-t r ai ned wor kf orce is essent/ial

Free Podcasts Address many Issues Facing
Admins Today

In one recent podcast, Admins in Transition, Rebecca Pace discusses the changing environment many Admins find
themselves. Titles may not have changed i yeti but the job certainly has. Pace tells you how to leverage your new
responsibilities to garner more respect and use your influence to get results.

To listen to this podcast, go to:
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=4d156954-23a1-483b-9277-56fdc75e41a2



