Delegates Report
2010 International Education Forum & Annual Meeting (IAAP) 
July 18 - 21, 2010
Boston, Massachusetts

Overall Comments: The IAAP International Convention is an outstanding opportunity to see our professional organization in action. The convention is always exciting and a fantastic educational and networking opportunity. This year was no exception with over 1,400 enthusiastic attendees. The attendance increased slightly from last year.

From the time I arrived in Boston, and was met by a driver in a black Mercedes instead of a van that I had pre-scheduled, I knew it was going to be a wonderful week. I arrived bright and early on Friday morning and enjoyed touring the city while waiting for our other Division members to arrive. Some had uneventful trips while others toured the United States before finally arriving in Boston very late in the evening! Carol Hardin, CPS/CAP, Eileen Verosko, CPS/CAP and myself were the attendees from the Pikes Peak Chapter. I was encouraged by many of the wonderful Bostonians to visit some specific places and I was given “The tahp ten things ta look out foha in Bahstun!” (Be sure to give it the proper accent when reading!!)

10. Pahl Reveah’s silvah at the Museum of Fine Ahts!
9. Two headed lobstahs in Bahstun Hahbah.
8. A wicked lotta beahs at Cheah’s.
7. Bunka Hill Monument.
6. Oystah Chowdah in Quincy Mahcut.
5. Fenway Pahk.
4. Bahgins at Meinan Machus.
3. Dawchestah, Reveah, and Summahvul.
2. Pahkin yah cah in Hahvid Yahd aftah dahk.
1. The plate number of that cah on yah bumpah.

Kyle Sheldon-Chandler, our roommate and past Division President, and I had a nice dinner at a wonderful little Italian Restaurant on Newbury Street a few blocks away from the Hotel. We felt a little guilty knowing that Carol was stuck in North Carolina waiting for a plane!

Saturday, July 17, 2010
The pre-convention workshops began at 8:30 a.m. and included SharePoint Team Sites, Mastering the Mindset of a Manager, and the one I attended, Lead, Laugh or Get Out Of The Way!

The afternoon workshops began at 1:15 p.m. and included InfoPath: Creating, Publishing and Distributing Forms, Creativity and Innovation-It’s All Fun and Games, and I attended, I Blew It, I Knew It And What I Learned Through It. 

Carol and I had skipped lunch so we decided to walk the town and found another awesome restaurant on Newbury Street, Joe’s! It ended up being one of our favorite spot’s to hang out in the evenings! We discovered Joe’s renowned Back Bay Sangria along with an immensely enjoyed dinner!

Sunday, July 18, 2010
At 8:00 a.m. I attended the Delegates Briefing given by IAAP Parliamentarian Jeff Neurater. He proved to be quite the comedian, just as everyone had warned me! He did make the, sometimes boring, Parliamentarian issues rather fun! 

The Opening Business Session began at 9:00 a.m. It began with the Parade of Nations, which includes the flag from each country in our International Organization, and the introduction of the International Board of Directors and the Executive Director. The 2010 IAAP International Education Forum and Annual Meeting was called to order at 9:15 a.m. by the 2009-2010 International President Susan Shamali, CPS/CAP.

The presentation of the Canadian flag included the Canadian National Anthem and the presentation of the U.S. Flag was followed by an emotional singing of the Anthem of the United States of American sung by Bianca Constance. 
The Registration/Credentials Committee Chair, Lindee Long, CPS/CAP presented their report as follows:
International Officers-12 
Division Delegates-34
Chapter Delegates-274
Chapter-at-Large Delegates-0
Members-at-Large-1
International Affiliate Representatives-1
Delegates Eligible to Vote-322
Delegates and Authorized Proxies-429
Total Number Registered-1221
The Registration/Credentials Committee report was adopted as presented.
The Annual Meeting Rules were adopted.
The Annual Meeting Program was adopted. 
The Committee on Nominations report announced the 2010-2011 Candidates for Election to the International Board of Directors and the Retirement Trust Foundation (RTF) Board of Trustees. 

President Elect 
Tamra L. Goodall CPS/CAP 
Vice President 
Karlena Rannals CPS/CAP 
Secretary 
Antoinette Smith CPS/CAP 
Secretary Nomination from the floor
Teresa Bennet, CPS
Treasurer 
Judith A. Yannarelli CPS/CAP 
Affiliate Representative 
Leanne M. Fisher, GradCert Bus, JP 
Northeast District Director 
Bianca M. Constance 
Northwest District Director 
Linda M. Cook CAP 
Kristi Rotvold CPS/CAP 
Southwest District Director 
Marsha R. Bryan CPS/CAP 
Suzanne Dunbar CPS/CAP 
Dortha W. Gray CPS/CAP 

RTF Trustee 
Judith M. Pazerski CPS/CAP 
Carolyn L. Prather CPS
Kelly A. Reggio CAP
Patricia D. Row CPS/CAP 

The Committee on Nominations introduced each candidate for the International Board of Directors and the RTF Board of Trustees and nominations were closed. Each candidate running opposed gave a two minute speech and candidates running unopposed were introduced.

International President Shamali’s address at the opening business session can be found at http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=f5af18a-0aa8-49db-9181-317ebe2fa4a6.

To overview the information of concern to most of our members, she announced some “big changes coming to our certification program with the fall 2011 exam”. IAAP has the only true certification for administrative professionals. However, we have faced challenges over the years. That challenge is to attempt to explain the process and meaning of CPS/CAP. To simplify things, beginning with the fall 2011 exam, IAAP will move from a two rating system to a one rating system—with areas of specialty. Our base exam, while still testing material similar to the current three part exam, will now be a one part exam, and passage will result in earning a CAP rating. The shorter exam, which we now call the “fourth part,” will remain, with its focus on organizational management. Passage of this exam will result in the “OM” designator to the CAP rating: CAP-OM. Those who currently hold a CPS will have your rating switched to a CAP. Those who hold CAP ratings will hold the new CAP-OM rating, as will CPS/CAP holders. 

There will also be changes coming to the recertification process. This change will begin immediately, although our Certification Department will allow recertification under either the new or old system thru April. The first change is the number of points required for recertification. Beginning immediately, it takes just 60 points to recertify your rating, rather than 90. The new categories will be as follows: Continuing Education, which allows a maximum of 60 points—with a minimum of 30 in this area. Other professional or technology Certifications will be worth 5 points each, with a maximum of 20; and the last category is Leadership, which retains the same criteria and is worth a maximum of 20 points. With this new system, there will be no elective or work project points. To make the process more accessible, the decision was to bring the number of points required for recertification more in line with other professional certifications (moving from 90 to 60) and eliminate the areas that are the most loosely defined and that invite confusion. Please take the time to review President Shamali’s complete address on the web community. The link for the handout reviewing specifics of the new certification process is located at: http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=c24cede3-2880-4747-8cce-7874bd9696d2 

The Retirement Trust Foundation Report (please log into www.iaap-rtf.org for complete report on phase 1, 2 and 3) was presented including the Chapter and Division donation Award/Recognition:

Chapter Award/Recognition
Up to 14 members - Beaver Chapter from Rochester, Pennsylvania
15 – 25 members - Palomar Chapter in North San Diego, California
26 – 50 members - Atlanta Chapter in Atlanta, Georgia
51 plus members - Memphis Chapter in Memphis, Tennessee



Division Award/Recognition
Up to 599 members – Michigan Division
600 plus members – Illinois Division
The Avery Great Results Chapter and Division Great Achievement Awards were presented. 

Chapter Prestige Award
Sunny Isles Chapter
Nassau, Bahamas


Chapter Distinction Award, 40+ members
Nashville Chapter
Nashville, TN

Chapter Distinction Award, less than 40 members 
Big D Chapter
Dallas, TX

Chapter Honorable Mention Award, 40+ members
Oak Ridge Chapter
Oak Ridge, TN

Chapter Honorable Mention Award, less than 40 members
Hawthorn Chapter
Springfield, MO

Division Prestige Award
Missouri Division

International President Shamali invited everyone to attend the Office Expo, the District Caucuses and the Evening of Welcome. She adjourned the opening business session at 11:55 a.m.
The District Caucus for the Northwest Division was held from 1:30-2:30 p.m. Chapter RTF awards were presented at the caucuses and Carla Hal, CPS/CAP was honorably mentioned as a RTF Sustained Donator. Valerie King presented the banners for Chapter of Excellence. It was fitting that the outgoing President, Carol Hardin, CPS/CAP accepted the 2009-2010 Chapter of Excellence Award for the Pikes Peak Chapter. 
The Office Expo was held from 1:00 – 6:00 p.m. and a delegate IAAP International office Candidate Meet/Greet was held from 3:30-4:30 p.m. A Candidate Forum was held for all attendees from 4:30 – 5:00 p.m. From 4:00 – 5:00 p.m. it was open for all to attend the President and President-Elect Office Hour and the RTF Office Hour.

The Avery Evening of Welcome was held from 8:00 – 11:00 p.m. (which actually was extended for an extra 30 minutes due to the FUN everyone was having). The DJ decided that he was having too much fun and was not ready to close up! The theme for the Evening of Welcome was Take Me Out To The Ballgame! It was a ‘Grand Slam’ of a party! Especially those of us who dressed in our favorite team attire! Please see the pictures that will be posted on the website.
Monday, July 19, 2010
The Voting Polls opened at 8:00 a.m. The Southeast Division did have a second ballot that was called at 10:00 a.m. 
The Office Expo was held from 8:30 a.m. – 1:00 p.m. 

The Avery sponsored Leadership Luncheon was attended by Carol and myself from 12:30 to 2:00 p.m. with the keynote speaker Kelly Taylor. She spoke on the subject “Put Your Whole Self In! Life and Leadership the Hokey Pokey Way”. Putting your whole self in is really what it’s all about when it comes to giving of ourselves! The book will be available to all in the Pikes Peak Chapter Library. 
I attended the Delegates Briefing Session at 2:15 – 2:45 p.m.
International President Shamali called the Business Session to order at 3:00 pm. The Registration/Credentials Committee Report as of 3:00 p.m., July 19, 2010 was reported as follows:
International Officers-12 
Division Delegates-35
Chapter Delegates-283
Chapter-at-Large Delegates-0
Members-at-Large-1
International Affiliate Representatives-2
Delegates Eligible to Vote-333
Delegates and Authorized Proxies-116
Total Number Registered-1456
The Registration/Credential Committee Report was adopted as presented.
The International Bylaws and Standing Rules Committee reported on proposed Amendments. The results from the voting were as follows:

Proposed Bylaws Amendment #1: Amend Article VIII – International Officers, Qualifications, Nomination and Election, Term and Duties, Section 2, Paragraph A. By striking “full term” from paragraph A. – Adopted 

Proposed Bylaws Amendment #2: Amend Article VIII – International Officers, Qualifications, Nomination and Election, Term and Duties, Section 2, Paragraph B, by striking “or district director” and inserting “or” before “secretary” – Adopted 
Proposed Bylaws Amendment #3: Amend Article VIII – International Officers, Qualifications, Nomination and Election, Term and Duties, Section 2, Paragraph C, by striking “or district director” and “division officer” and inserting “or” before “secretary” and “district director “ after the words “at least one term as a” – Adopted

Proposed Bylaws Amendment #4: Amend Article VIII – International Officers, Qualifications, Nomination and Election, Term and Duties, Section 2, by inserting a new paragraph D, and re-lettering subsequent paragraphs. New paragraph to read, “A candidate for district director shall have served at least one full year as a division president.” – Adopted
Proposed Bylaws Amendment #5: Standing Committees, Section 3, paragraph A, subparagraph 5, by striking the words “committee’s recommendations and reasons for those recommendations” and inserting the words “proposers reasoning” after the words “together with the” – Adopted 

Proposed Bylaws Amendment #6: Meetings, Section 1, by deleting paragraph A, in its entirety which reads “An annual meeting shall be held at a time and place to be fixed at least six years in advance by the board of directors”, and re-lettering the subsequent paragraphs - Adopted

Proposed Bylaws Amendment #7: Meeting, Section 3, at the beginning of the section by inserting a new sentence “Delegates and alternates must be members of the unit they are representing” – Adopted 
RTF Proposed Amendment #1: Amend Title International Association of Administrative Professionals Bylaws of Retirement Trust Foundation to “Bylaws of the Retirement Trust Foundation” – Adopted

RTF Proposed Amendment #2: Amend Article II – Purposes by striking the old mission statement and inserting the current Retirement Trust Foundation Mission Statement, “providing assistance for housing to administrative professionals age 55 and older, who are in need.” – Adopted
RTF Proposed Amendment #3: Amend Title Article III – Board of Trustees to “Article III – Board of Trustees, Qualifications, Nomination and Election, Terms” – Adopted
RTF Proposed Amendment #4: Amend Article III – Board of Trustees Section 1, by deleting Section 1 in its entirety and inserting a new Section 1 describing the duties and terms. - Amended to include “The number of trustees to constitute the Board of Trustees shall be (6) six”. – Adopted as amended.
RTF Proposed Amendment #5: Amend Article III – Board of Trustees Section 2 by deleting Section 2 in its entirety and inserting a new Section 2. – Adopted

RTF Proposed Amendment #6: Amend Article III – Board of Trustees, Section 3 by deleting in its entirety and inserting a new Section 3. – Adopted 

RTF Proposed Amendment #7: Amend Article III – Board of Trustees Section 6 by inserting the word “e-mail” after “telephone” and inserting “technology” after “similar” and striking “communications equipment whereby all persons participating in the meeting can hear each other, and” – Adopted

RTF Proposed Amendment #8: Amend Article IV – Officers Section 1 by replacing “such other officers as the Board of Trustees may from time to time elect” with “Retirement Trust Foundation Committee (RTFC) Liaison.” Amend Section 2 by inserting the sentence “The IAAP International President and Treasurer shall serve as trustees by virtue of their international office” and inserting “IAAP International” after “The” in the last sentence. Amend Section 3 by changing the word “may” to “shall”. – Adopted

RTF Proposed Amendment #9: Amend Article V – Duties of Officers Section 3 by inserting the words “or designee” after “treasurer” and Section 5 by striking in its entirety and inserting a new Section 5 “RTFC Liaison” – Adopted 

RTF Proposed Amendment #10: Amend Article VIII – Amendment by inserting the words “Section 1 Bylaws Amendments” and inserting a new “Section 2 Corrections” – Adopted

The Tellers Committee reported the results of the 2010-2011 IAAP International Board of Directors and the RTF Board of Trustees election’s first and second ballots. International President Shamali accomplished the declaration of election as follows:

IAAP 2010-2011 International Board of Directors
President 
Mary Ramsay-Drow, CPS/CAP
President-Elect
Tamra Goodall, CPS/CAP
Vice President
Karlena Rannals, CPS/CAP
Secretary
Antoinette Smith, CPS/CAP
Treasurer
Judith Yannarelli, CPS/CAP
Director, Canada District (11)
Sharron Buttler, CPS/CAP
Director, Great Lakes District (11)
Wendy Melby, CPS/CAP
Director, Northeast District (12)
Bianca M. Constance
Director, Northwest District (12)
Kristi Rotvold, CPS/CAP
Affiliate Representative (11)
Virginia Boyd, CPS/CAP
Director, Southeast District (11)
Dortha Gray, CPS/CAP
Director, Southwest District (12)
Leanne Fisher, Grad Cert Bus, JP
IAAP 2008-2009 RTF Board of Trustees 
RTF Chairman
Kelly A. Reggio, CAP (12)
RTF Vice Chairman
Lynda Boulay, CPS/CAP (11)
RTF Secretary
Kathryne Hampton, CPS/CAP (11)
RTFC Liaison
Carolyn L. Prather, CPS (12)
IAAP International President 
Mary Ramsay-Drow, CPS/CAP

IAAP International Treasurer
Judith Yannarelli, CPS/CAP 
The installation of the 2010-2011 International Board of Directors and the RTF Board of Trustees was conducted.
The State of the Profession was conducted by Executive Director, Don Bretthauer, CAE. He spoke mainly concerning how the past year has been a challenging one for IAAP. However, due to working together and cutting expenses the association has done more with less and is beginning to rebuild and replenish. You may see his full presentation at http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=f5afd18a-0aa8-49db-9181-317ebe2fa4a6 

New Business:
The announcement was made of future sites for the Educational Forum and Annual Meeting:
2012: Grapevine, TX, July 22-25, Gaylord Texan Resort
2013: Anaheim, CA, July 28-31, Anaheim Convention Center
2014: Milwaukee, WI, July 27-30, Milwaukee Convention Center
2015: Louisville, KY, July 26-29, Kentucky Intl Convention Center
Let’s start saving and planning today for these awesome opportunities!

We were all invited to attend the 2011 International Annual Meeting held at the Montreal Convention Center in Montreal, Quebec. The dates are July 24 – 27, 2011. There was a piggy bank provided for purchase with the EFAM logo on it for everyone to start saving today! If you put just $4.00 per day into the piggy, you will have $1,400.00 to help in attending EFAM in Montreal. The banks were for sale as a fund raiser for this event.
International President Shamali adjourned the business session at 5:40 pm.

The CWM Division members attending EFAM met in the lobby of our Hotel and loaded up in three cabs for a ride to Joe Tecci’s for dinner. We had an amazing time associating and catching up. It was a great time to talk about the changes made to the CPS/CAP certifications that had been announced at our Business Session. We walked in the rain to the North End of Boston for some pastries at a bakery that was well spoken of by all Bostonians! 
Tuesday, July 20, 2010
The day began at 8:30 a.m. with a Keynote Speaker, Vernice Armour. The rest of the day was packed full with workshops until 4:30 p.m. Then the icing on the cake for the day was the Evening Session Keynote Speaker, Erin Brockovich! This was definitely the highlight of the week! 

Tuesday evening the Carol, Kyle and I enjoyed a dinner on the patio of The Cheesecake Factory in downtown Boston, after waiting for quite awhile to be seated. Once again, we met some fabulous people from Boston while waiting. 

Wednesday, July 21, 2010
Wednesday was another day packed from 8:00 a.m. until 4:00 p.m. with workshops and information useful to every Admin! At 5:30 p.m. began the networking reception. This was a great time to visit with our “new” friends that we met in Boston. The awards banquet began at 6:30 p.m. 
The Awards Banquet was called to order at 6:30 p.m. by 2009-2010 International President Shamali. Following introductions, dinner was served. 
After dinner the Adecco Mentor Award was presented to Marlene Wilson of Booz Allen Hamilton in McLean, VA. The runners-up were Dena Whatley, The William W. Backus Hospital, Norwich, CT and Sheryl Eldridge, H&L Support Services, King, NC
The Award for Excellence Winners were announced. 
Oak Ridge Associated Universities (ORAU)
Oak Ridge, Tenn. 
Nominated by the Oak Ridge Chapter
Winner in the category of fewer than 1,000 employees
Pfizer, Inc.
Nominated by the Pfizer Groton/New London Chapter
Winner in the category of 1,000 or more employees
The Division of Excellence winners were announced and can be found in the listing located at: http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=a2e2ed5c-df87-417c-8cf2-7698a50396d4
International President Shamali introduced 2010-2011 International President Mary Ramsey-Drow, CPS/CAP. International President Ramsey-Drow’s address can be read in its entirety at http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=f5afd18a-0aa8-49db-9181-317ebe2fa4a6 .
The Awards Banquet was adjourned at 9:30 p.m. followed by an International Board/RTF Trustees Reception to follow immediately.

Thursday, July 22, 2010
The post-convention Leadership Workshop was from 8:30-11:45 a.m. 

After introductions of the IAAP 2010-2011 International Board of Directors, the RTF Trustees and the IAAP Headquarters Director and staff by President Ramsey-Drow it was announced that there is a 2010-2011 Passion & Purpose pin now available for $5.00. We were able to purchase them in the lobby after the workshop.
Executive Director Don Bretthauer, CAE commented on each chapter’s fiduciary responsibilities. Our Chapter is to be treated as a business. We need to keep in mind our responsibilities to our members in regard to confidentiality, legal issues and being cautious of fraudulent actions. 

Cynthia D’Amour, MBA was announced as our morning speaker on the fantastic presentation of “Embrace Your Lazy Leader For Outrageous Results”. The book on this subject will be available through our Pikes Peak Chapter Library. 

We had lunch at “The Top of the Hub”! A glass enclosed restaurant on the 53rd floor of the Prudential Center next to the convention center. Fantastic view of Boston, wonderful food and great company! 

Our evening consisted of site seeing and one last dinner at Joe’s on Newbury Street for some wonderful Lobster and our Back Bay Sangria’s! Then we did some last minute souvenir shopping on the way back to the hotel. 

Friday, July 23, 2010
It was a time to enjoy the city for one last time. The Old Town Trolley Tours visited all parts of Boston! It started in the Back Bay by the Hotel, by Fenway Park, through the Boston Common, Beacon Hill and over the Charles River, and continued into Cambridge and the MIT Campus by Harvard University. A Boston Harbor Cruise had to be the last and best part of the agenda for the day! 

Submitted by: 
Gloria Viebrock
President, Pikes Peak Chapter 
2010 IAAP Education Forum and Annual Meeting Chapter Delegate
August 24, 2010

