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Meeting Notice 

 
DATE              77XXHHVVGGDD\\����00DD\\��������������������
��
PROGRAM   ��11RR��SSUURRJJUUDDPP��SSOODDQQQQHHGG����&&KKDDSSWWHHUU��%%RRDDUUGG��
RRII��''LLUUHHFFWWRRUUVV��((OOHHFFWWLLRRQQVV��ZZLLOOOO��EEHH��KKHHOOGG������
��
TIME     �����S�P��� 6RFLDO�7LPH�

������S�P�� 'LQQHU�	�0HHWLQJ�������������
��

PLACE   (9(5(67�&2//(*(��1815 Jet Wing Drive 
Colorado Springs, Colorado 

 
DIRECTIONS: Everest College is located on Jet Wing Drive at 
Fountain Blvd to the west of Powers Blvd. Everest College is 
located just behind the Northrop Grumman building.  Please use 
the college main entrance on the north side of the college building.   
        
MENU Pot  roast , stuffed baked potatoes, 
candied carrots, tossed salad, dinner rolls and fruit  
upside down cake.  
 
COST    $13.00 per person. Members may RSVP for 
meeting only (no meal). 

5693�'HDGOLQH�LV������S�P��7KXUVGD\��0D\����������
3OHDVH�5693� WR�&KDSWHU� /LDLVRQ�3DW�$QGULHV�&36�DW�
SQJDQGULHV#DRO�FRP�RU�WR������������
�
+RVWHVVHV���
%REELH�3UDWWV�&36�DQG�3DXOD�2¶.HHIH�&36�&$3��
��
*UHHWHUV���
0DULD�%RUHOOR��-HQQLIHU�.RVFKHVNL�&36��&DURO�+DUGLQ�
&36��
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Greetings Chapter Members, 
 
In spite of today’s challenging economic times, the 2009 Pikes Peak Chapter Administrative Professionals Week (APW) 
events were a tremendous success. I extend my sincere thanks and appreciation to APW Chair Beth Laliberte and to all the 
members of the APW Committee for their hard work and dedication. There is no doubt we celebrated Administrative 
Professionals Week in style!  Our success was directly attributed to the APW Committee’s commitment and contributions!   

 
The 3rd Annual Certification Breakfast was excellent with our very own Angie Guerrero CPS as the guest speaker.  
Attendees included 16 of the chapter’s certified members.  My sincere thanks to Aubree Lujan CPS/ CAP, Chapter 
Certification Chair, for doing a marvelous job planning and carrying out this annual  signature recognition event for our Certified 
Professional Secretary (CPS) and/or Certified Administrative Professional (CAP) rated members and was open to chapter 
members who have committed to sit for their CPS and/or CAP exams. 

 
On Administrative Professionals Day, the Recertification/Continuing Education Unit (CEUs) Professional Development 
Seminar with guest speaker Sarah Michel, CSP was highly received and attended by 90 professionals, 42 of them chapter 
members and 20 Everest College students. We sincerely appreciate Northrop Grumman’s sponsorship of the 2009 APW 
Professional Education Seminar. 
 
The APW Luncheon, with keynote speaker Nancy Noonan, M.A., was outstanding. We had 167 registered for the luncheon  
with 52 chapter members in attendance. While this year’s luncheon attendance did not exceed the previous year, attendance 
were great given today’s difficult economic times. 
 
The 2009 Pikes Peak Chapter Administrative Professional of the Year (APOTY) Award was presented to Ms. Heather 
Davis Benavides of the Colorado Balloon Classic; Ms. Cheryl W alker , Superintendent, Fountain Fort Carson School 
District 8, was presented the 2009 Pikes Peak Chapter Executive of the Year (EOTY) Award; the 2009 Pikes Peak Chapter 
Member of the Year (MOTY) Award was presented to Aubree Lujan CPS/ CAP and the 2009 Pikes Peak Chapter 
Scholarship Award was presented to Ms. Crystal Moreno, UCCS Student and Honeywell employee. Congratulations to all 
our winners! 
 
Our May 12th Chapter meeting will include the election of the 2009-2010 Chapter Board of Directors.  As the slate of candidates 
is not yet full, we will ask for nominations from the floor. Any candidate who is nominated from the floor must receive a second. 
The candidate nominated must accept the nomination to serve and be prepared to present or state their credentials 
(qualifications) for the Board position. Where possible, a copy of the candidate’s credentials will be distributed to the 
membership. For more information, please contact Nomination Chair Rhonda Lavoie via e-mail at rhonda.lavoie@comcast.net 
for more details. .   
 
I cannot encourage you enough to consider serving on the Pikes Peak Chapter Board of Directors. It is a wonderful opportunity 
to give back to the chapter while gaining experience and expanding your current skills as well as developing new skills. It does 
take some time and effort but the rewards far exceed your time and effort. Our chapter needs your support and commitment to 
giving. If you are interested in a Board position that already has a nominee please do not hesitate to run for that position. 
Friendly competition is always good and no one should feel hurt if they are not elected. 

 
It is truly a privilege and an honor to serve on the Chapter’s Board of Directors and I hope that you will grasp the opportunity to 
serve and give back to our IAAP community. 

 
Each of you is a unique and valuable asset to the Pikes Peak Chapter.  Thank you for your participation and your continued 
support of our chapter!  I sincerely appreciate all that you do.   

 
  

 

 
 

          President’s Message 
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2 0 0 8 - 2 0 0 9  I n t e r n a t io n a l  Bo a r d  o f  D i r e ct o r s 
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June 5-6, 2009 Colorado - Wyoming - Montana (CWM) Division Annual 
Meeting hosted by Pikes Peak Chapter, Colorado Springs, Colorado 

7KH� 3LNHV� 3HDN� &KDSWHU� LV� SURXG� WR� KRVW� WKH�
����� &RORUDGR�:\RPLQJ�0RQWDQD� �&:0��
'LYLVLRQ� 0HHWLQJ� RQ� -XQH� ����� ������ DW� WKH�
(PEDVV\�6XLWHV�LQ�&RORUDGR�6SULQJV����
��
:KDW�D�ZRQGHUIXO�RSSRUWXQLW\�WR�JHW�LQYROYHG��
WR� OHDUQ�PRUH�DERXW�,$$3�DQG�PHHW�PHPEHUV�
IURP� WKH� VWDWHV� RI� &RORUDGR�� :\RPLQJ� DQG�
0RQWDQD�� � 0HPEHUV� FDQ� GRZQORDG� D�
UHJLVWUDWLRQ� IRUP� DW� ZZZ�LDDS�SLNHVSHDN�RUJ��
7R� TXDOLI\� IRU� DGYDQFH� UHJLVWUDWLRQ�� WKH�
UHJLVWUDWLRQ�IRUP�PXVW�EH�SRVWPDUNHG�E\�0D\�
����������
��
3LNHV�3HDN�&KDSWHU� LQYLWHV�WKH�SDUWLFLSDWLRQ�RI�
DOO�RXU�PHPEHUV�WR�PDNH�WKLV�D�VXFFHVVIXO�DQG�
PHPRUDEOH� &:0� 'LYLVLRQ� 0HHWLQJ�� $V� WKH�
VSRQVRULQJ� FKDSWHU��ZH�ZLOO� NHHS�����RI� DQ\�
SURILWV�IURP�WKH������&:0�'LYLVLRQ�0HHWLQJ���
�

<RX�PD\� UHJLVWHU� WR� DWWHQG� WKH� HQWLUH� WZR�GD\�
HYHQW� RU� \RX� FDQ� UHJLVWHU� IRU� WKH� )ULGD\�
6HPLQDUV� RQO\�� �:H� KDYH� JUHDW� VSHDNHUV� OLQHG�
XS� DQG� UHFHUWLILFDWLRQ� SRLQWV� DQG�RU� &(8V� DUH�
SHQGLQJ�� �7KH�RSSRUWXQLW\� WR�DWWHQG�DQ�$QQXDO�
'LYLVLRQ� 0HHWLQJ� LQ� RXU� RZQ� EDFN\DUG� LV� WUXO\�
DZHVRPH�� �<RX�FDQ� OHDUQ�VR�PXFK�PRUH�DERXW�
,$$3�RQ�D�KLJKHU� OHYHO�E\�DWWHQGLQJ�D�PHHWLQJ�
OLNH� WKLV� RQH� WR� REVHUYH� DQG� OHDUQ� IURP� RXU�
GLYLVLRQ� OHDGHUVKLS�� � 1HZ� PHPEHUV� DUH�
HVSHFLDOO\�HQFRXUDJHG�WR�DWWHQG����
�
3OHDVH�UHIHU�WR�WKH�&:0�IO\HU�RQ�WKH�QH[W�SDJH�
IRU� PRUH� GHWDLOV�� 2EYLRXVO\� \RXU� DWWHQGDQFH�
DQG�\RXU�VXSSRUW�E\�VHUYLQJ�RQ�DQ\�RI�WKH�&:0�
FRPPLWWHHV�DUH�DOVR�FULWLFDO����
�
&RQWDFW� &KDLU� $QJLH� *XHUUHUR�� &36� DW� ������
��������� RU� DQJLH�JXHUUHUR#SHWHUVRQ�DI�PLO�
IRU�LQIRUPDWLRQ�RQ�KRZ�\RX�FDQ�KHOS���
�
�

Colorado- W yom ing- Montana ( CW M)  Division Chapter  new slet ter  can be accessed at  
ht tp:/ / w w w .iaap- co- w y- m t .org/ Default .aspx?pid= 4 1 8 8 & u=  TtoUEJtv/ vQ= .  

Chapter  Meet ing Minutes from  last  m onth is posted on the chapter w ebsite at  w w w .iaap-
pikespeak.org. 

Certified Professional Secretary (CPS®) & Certified Administrative 
Professional (CAP®) Certification 

%HVW�ZLVKHV�DQG�*RRG�/XFN�WR�WKH�VL[�FKDSWHU�PHPEHUV�ZKR�ZLOO�VLW� IRU�WKH�0D\�����&HUWLILHG�
3URIHVVLRQDO� 6HFUHWDU\� �&36�� DQG�RU� &HUWLILHG� $GPLQLVWUDWLYH� 3URIHVVLRQDO� �&$3�� FHUWLILFDWLRQ�
H[DPLQDWLRQV����
0LFNL� 9RJW� �+RQH\ZHOO��� &36� H[DPLQDWLRQ�� &DURO� +DUGLQ� &36� �+RQH\ZHOO��� %REELH� 3UDWW� &36�
�5D\WKHRQ��� 3DW� $QGULHV� &36� �/��� &RPPXQLFDWLRQV�� 6KHLOD� 0F&OHOODQ� &36� �2UDFOH� 86$�� DQG�
&KULVWLQH�6FKHPPHO�&36��86$�6ZLPPLQJ���&$3�H[DPLQDWLRQ���
7KH�FKDSWHU�ZLOO�EH�URRWLQJ�IRU�WKHVH�ODGLHV��
�
0RUH�WKDQ��������DGPLQLVWUDWLYH�SURIHVVLRQDOV�KDYH�DFKLHYHG�WKH�&36�UDWLQJ�VLQFH�������ZLWK�
QHDUO\��������KROGLQJ�DQ�DFWLYH�&36�UDWLQJ��2YHU�������LQGLYLGXDOV�KDYH�DFKLHYHG�WKH�&$3�
UDWLQJ�VLQFH�LWV�ILUVW�DGPLQLVWUDWLRQ�LQ�0D\�������
�
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�����&:0�'LYLVLRQ�0HHWLQJ�(GXFDWLRQDO�
6HPLQDUV�

�
-XQH���������

�
<RX�DUH�LQYLWHG�WR�WKH�&RORUDGR�:\RPLQJ�0RQWDQD��&:0��$QQXDO�0HHWLQJ�ZLOO�EH�KHOG�-XQH�����������DW�WKH�(PEDVV\�6XLWHV�+RWHO��
�����&RPPHUFH�&HQWHU�'ULYH��&RORUDGR�6SULQJV����7KLV�WZR�GD\�PHHWLQJ�EULQJV�WRJHWKHU�,$$3�PHPEHUV�DQG�JXHVWV�IURP�WKURXJKRXW�WKH�
'LYLVLRQ�WR�SDUWLFLSDWH�LQ�ERWK�SURIHVVLRQDO�HGXFDWLRQ�RSSRUWXQLWLHV�DQG�WR�WKH������&:0�'LYLVLRQ�DQQXDO�EXVLQHVV�PHHWLQJ����

• )XOO�5HJLVWUDWLRQ��SRVWPDUNHG�E\�0D\����������� ��������0HPEHU�����������*XHVW�
• /DWH�5HJLVWUDWLRQ��SRVWPDUNHG�DIWHU�0D\������������������0HPEHU�����������*XHVW�
• )XOO�5HJLVWUDWLRQ�,QFOXGHV��)ULGD\���)ULGD\�1LJKW�2SHQ�+RXVH��6RXWK�RI�WKH�%RUGHU�%XIIHW��

� 6DWXUGD\��%XVLQHVV�0HHWLQJ��%UHDNV��/XQFK��+HDUW�+HDOWK\�%XIIHW���DQG�WKH�(YHQLQJ�%DQTXHW����
• 6,1*/(�*8(67�(9(17�5(*,675$7,216�
• �����z�������|([HUFLVH�<RXU�0LQG��%RG\�DQG�6RXO}��
• �������0HPEHUV����������*XHVWV�
• ������z�������|)DFHWV�RI�/HDGHUVKLS}�
• �������0HPEHUV����������*XHVWV�
• �����z������|7UXVW�LV�(VVHQWLDO�	�3URILWDEOH���+RZ�<RX�DQG�<RXU�7HDPV�7KULYH�LQ�8QVWDEOH�7LPHV�}�� �
• �������0HPEHUV����������*XHVWV
• 0RUQLQJ�DQG�$IWHUQRRQ�6HPLQDUV�7RWDO�RI���6HPLQDUV��
• ��������0HPEHUV�����������*XHVWV�

7KH�IRU�LQIRUPDWLRQ�DQG�WKH�UHJLVWUDWLRQ�IRUP�FDQ�EH�IRXQG�DW�KWWS���ZZZ�LDDS�FR�Z\�PW�RUJ�'HIDXOW�DVS["SLG ����	X 7WR8(-WY�Y4 �
RU�E\�FRQWDFWLQJ�&:0�9LFH�3UHVLGHQW�$XEUHH�/XMDQ�&36�&$3�YLD�H�PDLO�DW�'$-B/#KRWPDLO�FRP�RU�DW������������������

�����z�������D�P���([HUFLVH�<RXU�0LQG��%RG\�DQG�6RXO�z�3UHVHQWHG�E\�'HHQD�(OOLQ��06��)LWQHVV�3URJUDP�
&RQVXOWDQW�+HDOWK�3URPRWLRQ�'LUHFWRU������������� ��� ���! �"$#%� ����� &�'����)(*� + &�(-,.#$� / /�(*� &-01� � #%&�'2(*03&-&4�!� '2(4/ /������%��&-&-,$� �)5.&76 � � �98 6:� ��� '�;�+9&�' &4��� (4� � ����� '�� ��+2�����=<)>
?-;�/ ��+ &@0@(4�A'�� �%B4+9&�(C� &
' ����&-+9D��@� �$(4/ /E(-' ;�&-BC� '=����������+=#%� ��,E8�5��E,��F(C�E,$' ����/E5��@+9&-(4/ � G-� ��D!������+=;���� &4��� � (C/E(4��,!����,�&-+�' � (4��,�� ��D$(4��,!B4��;�� ��DH0*� � �$������+
/ � #$� � (4� � ���E'CI7�9�9J '
(4/ /
(-5������K(4;�;�/ ��� ��DL� ��&HM�N=I �-I OKI OKI P)Q N�+9&�R.��&-��B4��S �9��� &-�E' � � ��S O
� #$&-S O
��;�&ATVU�+9� ��BC� ;�/ &WIXO
��� 'K� '3(7� ����8:��;E5�&�(C�98:��(4�E,�'�Y ���Z' &�'9' � ���[0*� � �[D�+ &�(4�@Q +9&�(4/ � ' � � BAT
#%��� � \A(C� � ���E(4/�� � ;E'F� ��+H' � (4��� ��DX���]� +�(CB4��<_^]'CI�>
/ / � �]�E(-'!`."]��&�(4+�'F&-?�;�&-+9� &4��B4&�� �a� ��&�0*&-/ / ��&�'9' S � � � ��&�'9'F� ��,��E' � +9�[(4�E,]� '7(%� ��+ #%&-+7��&-(4/ � �]B4/ ��5
,�� +9&-BC� ��+=(4�E,7;�&-+�' ���E(4/.� +�(4� ��&-+4I

������z�������D�P���)DFHWV�RI�/HDGHUVKLS��
'R�<RX�6�3�$�5�.�/�("�z�3UHVHQWHG�E\�1DQF\�8SFKXUFK�&36�&$3��8QLRQ�&RORQ\�&KDSWHU�O
��&7b.;E(4+ �A/ &@U�+9� ��BC� ;�/ &�'*Q cV+ &�(4� � ��D%O
� #%&�8EU���� � � ��D�dH+�,�&-+2� �)eH� ' ��+9,�&-+V(4��,�N�(4B4&-� '�����f
&�(4,�&-+�' ��� ;�T�(4+9&@�E' &-,�(-'2(3#%&�(-' ��+ &
���K� ��&%R��E(C/ � � �)���K/ &�(4,�&-+�' ��� ;:I:O
��&$B4/ �E' &-+7($;�&-+�' ����J 'F5.&-�E(4\�� ��+F� ��/ / ��0@'@� ��&-' &%;�+9� ��B4� ;�/ &�'�8=� ��&�' � +9����D�&-+@/ &�(4,�&-+@� ��&-�)0*� / /
5�&-B4��#$&WIXf
&�(4+9��� ��DL� �[�E' &H� ��&�' &H;�+9� ��B4� ;�/ &�'K0*� / /���&4/ ;[�����[� �Z5�&7#%��+9&H&-� � &-B4� � \�&H� �[�9gKgKU�8:������+Kh ��5[(4�E,L;�&-+�' ����(4/�/ � � &AI
i$(4��B4�7� '2(C��>
?�&4B4��� � \�&*g3'9' �
S�j*+�(C;���� B-'
^](4�E(CD�&-+k8E0*� � �%l)&-�E' &-/�U���&4/ ;E'�cV���E' � +9��B4� � ����cV��#$;E(4���m(4��,�(@' &�(-' ����&-,$��gKgKU
#%&4#�5�&-+*�E(4\�� ��DZ(CB4��� &-\�&�,[BC&-+9� � � � B-(C� � ���X(4�E,Z' &-+9\�&-,[� �X5���(4+�,[;��E' � � � ���E'3� +9�.#n� ��&!cV�E(C;�� &-+3� ��+9����D.�Z����� &-+9�E(C� � ���E(C/=/ &-\�&4/
(4�E,H���!\A(4+9� ���E'�BC��#$#%� � � &-&�'CI

�����z������S�P���7UXVW�LV�(VVHQWLDO�	�3URILWDEOH���+RZ�<RX�DQG�<RXU�7HDPV�7KULYH�LQ�8QVWDEOH�7LPHV���
,QFOXGLQJ�2SWLRQDO�$UURZ�%UHDNLQJ�([HUFLVH�z�3UHVHQWHG�E\�7HUUL�1RUYHOO��7KH�,QQHU�3UL]H���� o '�(3� (4BC�=� �E(4��� ��� '
� '�(3� � #$&*���:D�+9&�(C��� �E' � (45�� / � � ��I.O=��� '
/ &-(-,�'
� �%� &-&-/ � ��D�'
���:��\�&-+90*��&-/ #)8�����BC&-+9� (C� ��� �W8�;�+9&�'9' ��+9&@(C�E,!� &�(4+����:� ��& � �����W����0*�%� �� ��&303��+9�A;�/ (CB4&WIAgK/ /�� ��&�' &KBC�E(4/ / &-��D�&�'=B4(4�$/ � #$� �:� ��� ���W� ��D$(C�E,H�W&-&4;$�����$� +9��#p' ��B4B4&�'9' � ��/ / �*#$��\�� ��D!� ��+90@(4+�,�I7�9� o '
(V� ����D.�$+9&�(C/ � G�(C� � ���!� �E(C���.�
����&7� 'KBC��#%� ��D)� �L� � ?H� ��� 'K' � � �E(C� � ���:IZ���[� ��� 'V� ��� &-+�(4BC� � \�&H' &�'9' � ���[������o / /:/ &�(4+ �[� �E(C�V� + �E' �2� 'V� ��&H� � +�' �K' &4B4+9&-�2� �Z' ��B4BC&�'9'3(4��,LD�(4� �L;�+9������� �E(k�
' � (-5�� / � � �*� '�;��E'9' � 5./ &K&-\�&-+9�@,�(4��IAq
����o / /�/ &�(4+9�!� ��(4��(4BC� � ���$5�+9� ,�D�&�'�������+=� ��� &-+9�E(C/.� ��B4�E'�� �!&-?-� &-+9�E(C/�+9&�' ��/ � 'CIAgV�E,H0*� � �!� ��� '�B4��#%&�':� ��&K� &-&4/ � ��DH���
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Administrative Professionals Week Report 
Beth Laliberte, Administrative Professionals Week Chair 

 
 

April 2 2 , 2 0 0 9  Adm inist rat ive  Professionals Day Luncheon 
DoubleTree Hotel Colorado Spr ings W orld Arena  
 
Pikes Peak Chapter can take great pride in hosting the only premier event in the city honoring  
Administrative Professionals! 
 
 
On April 10th, President Mary Dyster CPS/CAP and Proclamations Committee member Eileen Verosko CPS met with 
Colorado Springs Mayor Lionel Rivera at City Hall. Mayor Rivera graciously signed the APW Proclamation. On 
Tuesday, April 21st, State Representative Amy Stephens presented a tribute at the State House of Representatives in 
Denver to the Pikes Peak Chapter on behalf of Administrative Professionals Week. Chapter attendees for the tribute 
included President Dyster, Proclamations Committee member Eileen Verosko CPS and Lynn Dibben and I. The 
chapter also received a proclamation from the City of Fountain. Thanks to Proclamations Chair Karen Kitzky for 
requesting these proclamations and tribute and organizing the attendance of our chapter members! 
 
That very same day, our members had the pleasure of being part of the live audience of the International Association 
of Administrative Professionals  (IAAP) 2009 Annual Briefing for Adm inist rat ive Professionals in Centennial, 
CO. This is the 22nd year this briefing has been held in various locations. The briefing included a welcoming address 
from International President Barb Horton CAP. Keynote speakers included Laura Stack, President of Productivity Pro, 
Inc. and author of The Exhaustion Cure speaking on "Find More Time and Leave the Office Earlier" and Erik 
Weihenmayer, author of Touch the Top and the first blind man to reach the summit of Mount Everest. Eric shared his 
insights in overcoming life’s challenges, the importance of teamwork and the daily struggle to pursue individual 
dreams. The briefing was excellent and a marvelous opportunity for our members. Our very own Aubree Lujan 
CPS/CAP did a superb job coordinating the reservations for the briefing. 
 
The Third Annual Cert ificat ion Breakfast  was held the next day at the Embassy Suites Hotel. Guest Speaker 
Angie Guerrero CPS shared with the 16 chapter members present her experiences and background that led her to 
her current position as Secretary to the 4-star General that serves as the Commander of Air Force Space Command. 
Aubree Lujan CPS/CAP, Certification Chair, did an outstanding job coordinating the breakfast.  
   
On April 22nd, the Adm inist rat ive Professionals Day Luncheon was preceded by a Professional Education 
Seminar with Sarah Michel, CSP and was sponsored by Northrop Grumman. Sarah’s presentation entitled 
Connect ing the Dots…Business Networking Made Easy and her powerful Perfecting Connecting© strategies 
promoted personal and professional success. Her seminar was attended by 90 attendees and has received very 
positive feedback. Rebecca Schmalle CPS/CAP served as overall chair for the seminar and Lori Mohr served as the 
speaker coordinator/escort.  
 
Following the seminar, Master of Ceremony Jon Karroll, KRDO Evening News Anchor, kicked off the APD Luncheon. 
Keynote Speaker Nancy Noonan, M.A. gave a motivating presentation on “Are Your Roots Showing?”  co-
sponsored by OfficeTeam and Raytheon. Julie Linley CPS was this year’s speaker coordinator and Angie Guerrero 
CPS served as the speaker escort.  We thank Julie and Angie for their hard work.  
 
Congratulat ions to the following individuals honored at  the Adm inist rat ive Professionals Day Luncheon:  
Adm inist rat ive Professional of the year ( APOTY)  
  Heather Davis Benavidez, Event  Coordinator, Colorado Balloon Classic 
Execut ive  of the Year  ( EOTY)  
  Cheryl Walker, Superintendent , Fountain Fort  Carson School Dist r ict  8 
Chapter  Mem ber  of the Year  ( MOTY)  
  Aubree Lujan CPS/ CAP, Adm inist rat ive Specialist , Colorado Springs Ut ilit ies 
Pikes Peak Chapter Scholarship  
  Crystal Moreno, Recept ionist  at  Honeywell and part - t im e student  at  UCCS 
 
 



 

May 2009 Cog Road   7 of 14 

Congratulations to our award recipients who were honored at the April 22, 
2009 Administrative Professionals Day Luncheon 

    
)URP� OHIW� WR� ULJKW�������$GPLQLVWUDWLYH�3URIHVVLRQDO�RI� WKH�<HDU��$327<��� �+HDWKHU�'DYLV�%HQDYLGH]�� � &RORUDGR�
%DOORRQ�&ODVVLF�������([HFXWLYH�RI�WKH�<HDU��(27<����&KHU\O�:DONHU��)RXQWDLQ�)RUW�&DUVRQ�6FKRRO�'LVWULFW���������
0HPEHU�RI� WKH�<HDU��027<��� �$XEUHH�/XMDQ�&36�&$3�������3LNHV�3HDN�&KDSWHU�6FKRODUVKLS�5HFLSLHQW�� �&U\VWDO�
0RUHQR��8&&6�6WXGHQW��
 
We take this opportunity to acknowledge with special thanks our Corporate Sponsors:  Platinum Sponsor: Northrop 
Grumman. Gold Sponsor: Lockheed Martin Corporation.  Silver Sponsors: The Boeing Company, and BAE Systems.  
Bronze Sponsors: ITW Building Components Group, Inc. Seminar sponsor: Northrop Grumman. Speaker 
sponsorship: OfficeTeam and Raytheon, plus our In-Kind Sponsors: FedEx Kinko’s, Multi Purpose Facility and First 
Choice Awards and Gift Inc.  
 
Thanks to Event Contributors: ADDSTAFF, Inc., Avery Dennison, Colorado Springs Utilities, Colorado Visitor’s 
Bureau, DeVry University, Everest College, Kaplan University, Office Depot, OfficeMax, University of the Rockies, 
Blue Fox Photography, The Broadmoor of Colorado Springs, the Craftwood Inn, the DoubleTree Hotel Colorado 
Springs World Arena, The Liquor Stop, LJ Promotional Products, Pikes Peak Credit Union, Stagecoach Inn, and the 
World Arena.  
 
Finally, a huge THANK YOU to the great teamwork on this year’s APW Committee. They were a joy to work with and 
true professionals.   
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President Mary Dyster CPS/CAP, Beth Laliberte, Lynn Dibben  
and Eileen Verosko CPS at the State Capital.   
 

  
Representative Amy Stevens, Mary, Beth, Lynn and Laura  Representative Amy Stevens introducing the Pikes Peak 
Carno, Rep. Stevens’s assistant in the back on the left.  members to the House of Representatives. 

Administrative Professionals 
Recognized at the State Capital 
�
Am ong the act ivit ies associated w ith 
Adm inist rat ive Professionals W eek, one 
m ost  educat ional and thr illing is the 
chapter’s annual visit  to the Capital in 
Denver. The m orning of Apr il 2 1 , Eileen 
Verosko CPS, Beth Laliberte, Lynn 
Dibben and Mary Dyster CPS/ CAP drove 
up to Denver to m eet  w ith 
Representat ive  Am y Stevens at  the 
Capita l. The m em bers had an 
opportunity to see the House in 
session, w here they w ere presented 
w ith a t r ibute by the Colorado State  
House of Representat ives.  
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Chapter  Bylaw s: Proposed Am endm ent �
�

3LNHV� 3HDN� &KDSWHU� 0HPEHUV�� � 7KH� IROORZLQJ� PRWLRQ� ZLOO� EH� SUHVHQWHG� IRU� D� YRWH� WR� WKH�
PHPEHUVKLS� DW� WKH� 0D\� ��� FKDSWHU� PHHWLQJ�� � 3OHDVH� WDNH� D� IHZ� PRPHQWV� WR� VWXG\� WKLV�
LQIRUPDWLRQ�SULRU�WR�WKH�PHHWLQJ���

�� � ���&DUOD�+DOO�&$3��&R�&KDLU��%\ODZV�DQG�6WDQGLQJ�5XOH�&RPPLWWHH�
�
�
7KH�3LNHV�3HDN�&KDSWHU�%RDUG�RI�'LUHFWRUV�PRYHV�WR�DPHQG�$UWLFOH�9,,��&RPPLWWHHV��6HFWLRQ����
'XWLHV������6FKRODUVKLS�&RPPLWWHH�IURP��
�
�����7KH�6FKRODUVKLS�&RPPLWWHH�VKDOO�EH�UHVSRQVLEOH�IRU�WKH�DGPLQLVWUDWLRQ�RI�WKH�DQQXDO�
6FKRODUVKLS�$ZDUG�JLYHQ�E\�WKH�&KDSWHU�LQ�DFFRUGDQFH�ZLWK�WKH�HVWDEOLVKHG�SURFHGXUHV��
�
WR��
�
�����7KH�6FKRODUVKLS�DQG�(GXFDWLRQ�&RPPLWWHH�VKDOO�DGPLQLVWHU�WKH�DQQXDO�6FKRODUVKLS�$ZDUG�
JLYHQ�E\�WKH�&KDSWHU�LQ�DFFRUGDQFH�ZLWK�WKH�FXUUHQW�6FKRODUVKLS�$SSOLFDWLRQ��DV�ZHOO�DV�IXQGLQJ�
H[SHQVHV�DVVRFLDWHG�ZLWK�HGXFDWLRQDO�RSSRUWXQLWLHV�IRU�WKH�DWWHQGHHV�DW�WKH�&KDSWHU
V�PRQWKO\�
PHHWLQJV��RU�IRU�RWKHU�VSHFLILF�VHPLQDUV�ZRUNVKRSV�WKDW�DUH�KRVWHG�E\�WKH�&KDSWHU��
�
1RWHV�UHJDUGLQJ�PRWLRQ��

�
����7KH�FXUUHQW�PRQLHV�LQ�WKH�6FKRODUVKLS�IXQG�ZLOO�FRQWLQXH�WR�EH�UHVWULFWHG�IRU�WKH�DZDUGLQJ�RI�
DQ� DQQXDO� VFKRODUVKLS� WR� D� VWXGHQW�� � 7KLV� SUHVHQWDWLRQ� RFFXUV� DW� WKH� DQQXDO� $3:� OXQFKHRQ���
%DVHG�RQ� WKH�DVVXPSWLRQ� WKDW�D�������VFKRODUVKLS�ZLOO� FRQWLQXH� WR�EH�DZDUGHG�� WKLV� IXQG�KDV�
PRQH\�WR�DZDUG�D�VFKRODUVKLS� IRU� WKH� IROORZLQJ�FKDSWHU�\HDUV�� ����������������������������
������DQG�SRVVLEO\�D�SDUWLDO�IXQGLQJ�RI�D�VFKRODUVKLS�LQ����������

�
����7KH�QHZ�6FKRODUVKLS�DQG�(GXFDWLRQ�&RPPLWWHH�ZRXOG�EHJLQ�WR�EH�IXQGHG�XSRQ�WKH�FRQFOXVLRQ�
RI� WKH� ����� $3:� OXQFKHRQ�� � )LIW\� ����� SHUFHQW� RI� WKH� PRQH\� UHFHLYHG� IURP� FRUSRUDWH�
VSRQVRUVKLS� IURP� WKLV� \HDU
V� OXQFKHRQ� ZLOO� EH� SODFHG� LQWR� WKLV� IXQG�� � 8SRQ� FRQFOXVLRQ� RI� WKH�
���������� ILVFDO� \HDU�� WKH� %RDUG� RI�'LUHFWRUV� DQG�%XGJHW� &RPPLWWHH�ZLOO� UHYLHZ� WKH� ILQDQFLDO�
KHDOWK� RI� WKH� FKDSWHU� DQG� ZLOO� EULQJ� IRUWK� D� PRWLRQ� LQ� WKH� IDOO� RI� ����� UHFRPPHQGLQJ� D�
SHUFHQWDJH� RI� KRZ�PXFK�PRQH\�ZLOO� JR� WRZDUG� IXQGLQJ� D� VFKRODUVKLS� IRU� D� VWXGHQW�ZKHQ� WKH�
FXUUHQW�IXQGLQJ�LV�WRWDOO\�XWLOL]HG��DQG�KRZ�PXFK�IXQGLQJ�ZLOO�JR�WRZDUG�HGXFDWLRQ�H[SHQVHV�IRU�
WKH�����������FKDSWHU�\HDU��
�
��� �7KH�&KDSWHU�7UHDVXUHU�ZLOO�NHHS�DQ�DFFXUDWH�DFFRXQWLQJ�RI�WKH�PRQLHV�VSHFLILFDOO\�OHIW� IURP�
WKH�H[LVWLQJ�6FKRODUVKLS�IXQG��DV�ZHOO�DV�WKH�PRQLHV�DOORWWHG�WR�VFKRODUVKLS�DQG�HGXFDWLRQ�XQGHU�
WKH�QHZ�FRPPLWWHH���7KHVH�ILJXUHV�ZLOO�EH�UHSRUWHG�DV�D�SDUW�RI�WKH�PRQWKO\�7UHDVXUHU
V�UHSRUW�
JLYHQ�DW�FKDSWHU�PHHWLQJV��
�
��� � 7KH�PRQLHV� LQ� WKH� HGXFDWLRQ� SRUWLRQ� RI� WKH� 6FKRODUVKLS� DQG� (GXFDWLRQ� &RPPLWWHH� ZLOO� EH�
UHVWULFWHG� DQG� XWLOL]HG� IRU� RQO\� WKH� IROORZLQJ� H[SHQVHV�� � &RQWLQXLQJ� (GXFDWLRQ� 8QLWV� �&(8V���
UHFHUWLILFDWLRQ� SRLQWV�� VSHDNHU� KRQRUDULXPV� DW� FKDSWHU�PHHWLQJV� DQG� VSHDNHU� KRQRUDULXPV� IRU�
DQ\�VSHFLDO�ZRUNVKRSV�RU�VHPLQDUV�KRVWHG�E\�3LNHV�3HDN�&KDSWHU���&RVW�RI�DSSUHFLDWLRQ�JLIWV�WR�D�
VSHDNHU��LI�QHFHVVDU\���DV�ZHOO�DV�RWKHU�VHPLQDU�UHODWHG�H[SHQVHV��ZLOO�EH�EXGJHWHG�LQ�D�GLIIHUHQW�
OLQH�LWHP�ZLWKLQ�WKH�&KDSWHU�EXGJHW�RU�WKH�IXQGV�WDNHQ�IURP�WKH�+RVSLWDOLW\�)XQG��
�
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2 0 0 9 - 2 0 1 0  Pikes Peak Board of Directors Candidate Profile  
 
2 0 0 9 - 2 0 1 0  Slate  of Directors:  
President :      Carol Hardin CPS 
President -Elect :     OPEN 
Vice President :   OPEN 
Treasurer:     Gloria Viebrock, Paula O’Keefe CPS/ CAP 
Recording Secretary:   OPEN   
Chapter Liaison:   OPEN 

 
 
For the position of Treasurer:  Paula O’Keefe CPS/CAP 
 
Membership Date:  September 2007 
Employer:   BAE Systems Inc 
Title:    Office Manager 
 
Past Work Experience:  Served 26 years in the U.S. Air Force, retired in September 2007 as an Information 
Manager. During my Air Force career I have served as treasurer for several non-profit organizations. I managed 
government funds for travel, civilian pay, and supplies throughout my Air Force career. Currently I manage petty 
cash and the office supply account, verify travel expense reports for personnel and manage office expenditures 
for items such as phones, FedEx and ADT monthly bills. 
 
Past Chapter Participation:  Roster Committee Chair, Chair Hospitality Committee for CWM in June 2009 

Hobbies/Interests:  Quilting, stamping and making cards.  I like to read fiction such as murder mysteries and 
love stories. I enjoy playing with my two Jack Russell Terriers. I have two grandchildren: Jon Mykal 6, Helena 
4months and one due in July 2009. 

What does being a member of Pikes Peak Chapter IAAP mean to you?  The friendships I make in IAAP and 
the networking is great. I enjoy meeting new people and learning new things. I feel it is important to belong to an 
association where I can spread my wings and step out of my comfort zone.  Knowing I have the support of other 
women to assist and provide a helping hand when needed is very comforting.  I’ve met many talented women 
and have gained valuable knowledge at every meeting and look forward to becoming more active in IAAP in the 
coming years. 
 

  
For the position of Treasurer:  Gloria Viebrock 
 
Membership Date: March 2007 
Employer:  Fountain Fort Carson School District #8 
Title:   Scheduler/Dispatcher 

Past Work Experience:  Hotel Office Manager, Digital Equipment Corporation PBX Operator-Receptionist, 
Reilly Buick Bookkeeper 

Past Chapter Participation:  2008-2009 Chapter Treasurer; 2007-2008 Ways & Means Chairperson, 2008 
APW Committee Member 

Hobbies/Interests:  Time with my daughters and granddaughters is the MOST precious hobby or interest I 
could possibly have...I adore them!! 

What does being a member of Pikes Peak Chapter IAAP mean to you?  Dedication to a group of people who 
are the very best in the profession!  The chance for advancement in a personal, as well as professional, way is 
great due to the opportunity we have to receive certification and training in so many different areas.  Our 
responsibility is to take advantage of the opportunities before us.  The organization is only as good as we 
personally make it!! 
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For the position of President:  Carol L Hardin CPS  
 
Membership Date: November 1, 2004 
Employer:  Honeywell Technology Solutions Inc 
Title:   Executive Assistant to Director 

Past Work Experience:  I have worked for Honeywell as the Executive Assistant to the Program Director.  I have 
also worked as an Executive Assistant to the Vice President of Sales and Marketing at Wigand Corporation.  
Along with 20 plus years experience as an Office Manager for a Time-Share Resort. 

Past Chapter Participation:  May 2009, will sit for CAP Exam, April 2009 APW Door Prize Chair, April 2009 
APOTY Committee. 2008-2009 President-Elect, April 2008 APW Invitation Chair, Nov 2007 Passed CPS Exam, 
April 2006 APW Registration Chair, 2005-2006 Recording Secretary, April 2005 EOTY Committee.  

Hobbies/Interests:  Sewing/quilting, crafts, reading, camping, and most of all spending time with family. 

What does being a member of Pikes Peak Chapter IAAP mean to you?  I am very proud to be a member of 
this chapter and truly believe in the organization.  The friendships, networking, learning, and encouragements I 
have received from the Pikes Peak Chapter.  This organization is great! 
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�
�� ����� �������� ��� �������� ����� ����� ��� ���� ��� ���� ����
��������������������������������������� ���
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Mem bers’ Corner 
 

0D\�$QQLYHUVDULHV��
Barbara Herm ansen 20 yea rs 
Sue Meeks 19 yea rs 
Eileen Verosko CPS 9 yea rs 
Jolene Freem an 8 yea rs 
Laura Johnson 8 yea rs 
Jam ie Castaneda 6 yea rs 
Ruth Odell 6 yea rs 
Michelle Brooks 4 yea rs 
Rose Mint le  CPS/ CAP 4 yea rs 
Elizabeth Far ley 2 yea rs 
Laura Larsen Pitcher  2 yea rs  

 

+DSS\�%LUWKGD\�

 
Barbara Morgan  May 3  
Rhonda Lavoie     May 5  
Cathy Andrew    May 6  
Laura Johnson   May 7  
Jam ie Castaneda  May 1 1  
Liana LaCroix  CPS/ CAP May 1 2  
Kar la Boaz CPS     May 1 3  
Shannon Alm berg  May 2 2  
Sue Meeks   May 3 1  

 

W elcom e New  Mem bers 
,W¶V�EHHQ�DQ�DVWRXQGLQJ�PRQWK�IRU�QHZ�PHPEHUV���0DULDQ�)LW]ZDWHU�KDV�WKH�GLVWLQFWLRQ�RI�EHLQJ�
WKH�FKDSWHU¶V�ILUVW�PHPEHU�WR�MRLQ�RQOLQH���
�
/LQGD� $OH[DQGHU�� 6WDF\� )ODWHQ� DQG� -R\FH�:HEVWHU� MRLQHG� DW� RXU� UHFHQW� (QKDQFH� <RXU� &DUHHU�
�(<&�� (YHQW��/LQGD� ZDV� UHFUXLWHG� E\� $XEUHH� /XMDQ� &36�&$3��6WDF\� DQG� -R\FH� DUH� VWXGHQWV� DW�
(YHUHVW�&ROOHJH��-R\FH�ZDV�UHFUXLWHG�E\�6DUD�%UDPH��ZKR�UHFHQWO\�MRLQHG�WKH�FKDSWHU�DQG�LV�DOVR�
DQ�(YHUHVW�&ROOHJH�VWXGHQW��
�
6DUD�%UDPH�UHFUXLWHG�WZR�(YHUHVW�&ROOHJH�VWXGHQWV��.DWKOHHQ�$XVERUQH�DQG�$QQ�3U]\E\OVNL��6DUD�
DOVR�UHFUXLWHG�%DUEDUD�0RUJDQ��HPSOR\HG�DW�%HG�%DWK�	�%H\RQG��
�
&DURO� +DUGLQ� &36� VWULNHV� DJDLQ�� 6KH� UHFUXLWHG� KHU� VLVWHU�� 6DQGUD� 6R]LR�� ,Q� DGGLWLRQ�� &DURO�
UHFUXLWHG� &LQG\� *DUQHU�� .RU\QQ� 1HLO� DQG� $P\� %RQQHU�� DOO� +RQH\ZHOO� 7HFKQRORJ\� 6ROXWLRQV�
HPSOR\HHV�DV�ZHOO�DV�'HLGUH�³'HH´�5RVV�HPSOR\HG�DW�1RUWKURS�*UXPPDQ���
�
5KRQGD�/DYRLH�UHFUXLWHG�.DUHQ�%XOORFN�RI�WKH�&RORUDGR�6SULQJV�3ROLFH�'HSDUWPHQW��5KRQGD�DOVR�
UHFUXLWHG�1DQF\�)UD]HH��DQ�HPSOR\HH�RI�WKH�&RPPXQLW\�3DUWQHUVKLS�IRU�&KLOG�'HYHORSPHQW��
�
.D\H�-RQHV��(YHUHVW�&ROOHJH�6WXGHQW��ZDV�UHFUXLWHG�E\�5LWD�%DQLVWHU�&36�&$3��
�
9LFWRULD�3RROH�HPSOR\HG�DW�$LU�)RUFH�6SDFH�&RPPDQG�ZDV�UHFUXLWHG�E\�$QJLH�*XHUUHUR�&36��
�
-DQHW�5LYHUD�HPSOR\HG�DW�/RFNKHHG�0DUWLQ�ZDV�UHFUXLWHG�E\�/\QQ�'LEEHQ��
�
/LVD�%ULHWVNH� HPSOR\HG� DW� 3LNHV� 3HDN�+RVSLFH�ZDV� UHFUXLWHG� E\�0DU\�'\VWHU� &36�&$3�� /LVD� LQ�
WXUQ�UHFUXLWHG�3DXOLQH�*DUWKZDLWH��D�FR�ZRUNHU�DW�3LNHV�3HDN�+RVSLFH��
:HOFRPH�DOO���:H�DUH� WKULOOHG� WR�KDYH�\RX�DV�PHPEHUV�RI� WKH�3LNHV�3HDN�&KDSWHU�RI� ,$$3�DQG�
ORRN�IRUZDUG�WR�LQVWDOOLQJ�\RX�DW�D�IXWXUH�FKDSWHU�PHHWLQJ��&RQJUDWXODWLRQV�WR�RXU�PHPEHUV�ZKR�
HDUQHG�WKHLU�,QWHUQDWLRQDO�3UHVLGHQW
V�SLQ�V��IRU�UHFUXLWLQJ�D�QHZ�PHPEHU�V��
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Com m unity Service Report  
  

�
�
6SULQJV�LQ�%ORRP�
�
:H�DUH�H[FLWHG�WR�EH�LQYROYHG�LQ�RXU�
VHFRQG� \HDU� ZLWK� WKH� &LW\� RI�
&RORUDGR� 6SULQJV� 6SULQJV� LQ� %ORRP�
FRPPXQLW\� VHUYLFH� SURMHFW�� 7KH�
FKDSWHU�KDV�EHHQ�DVVLJQHG�WKH�VDPH�
IORZHUEHG� DV� ODVW� \HDU�� DGMDFHQW� WR�
WKH�)LUHILJKWHUV�0HPRULDO�DW�WKH�ZHVW�
HQWUDQFH�WR�0HPRULDO�3DUN���
�
,QWHUHVWHG� YROXQWHHUV� DUH� UHTXHVWHG�
WR� DWWHQG� D� WUDLQLQJ� VHVVLRQ� RQ�
6DWXUGD\�� 0D\� �� DW� �$0� DW� WKH�
+RUWLFXOWXUH� &RPSOH[�� ����� *OHQ�
$YH�� 1RWH� WKH� SODQWLQJ� GDWH� LV�
VFKHGXOHG�IRU�6DWXUGD\��0D\������
�
:H�ZLOO�QHHG�WZR�WR�WKUHH�YROXQWHHUV�
HDFK� ZHHN� WR� ZHHG�� GHDG� KHDG� DQG�
UHSODFH� DQ\� VLFN� SODQWV� LQ� WKH�
IORZHUEHG�� 6SRXVHV�� QHLJKERUV� DQG�
IULHQGV�DUH�ZHOFRPH�WR�SDUWLFLSDWH���
�
7KH� ZHHNO\� PDLQWHQDQFH� VFKHGXOH�
ZLOO� EH� 0RQGD\� DQG� :HGQHVGD\�
HYHQLQJ� DQG� 6DWXUGD\� PRUQLQJV�� 7R�
YROXQWHHU�� FRQWDFW� 5KRQGD� /DYRLH� DW�
UKRQGD�ODYRLH#FRPFDVW�QHW��
�

 
 
Last  year’s Springs in Bloom  flowerbed 

�
�
6HFUHW�*LYHUV�
�
3OHDVH� QRWH� GXH� WR� WKH� UHFHQW� VQRZ� VWRUP�� 6HFUHW�
*LYHUV�KDV�EHHQ� UHVFKHGXOHG� IRU�0D\�� vAw � DW�1HZ�/LIH�
&KXUFK�� 7KLV�ZLOO� EH� WKH�RQO\�PHHWLQJ� LQ�0D\��6HFUHW�
*LYHUV�ZLOO� UHWXUQ� WR� WKH� WKLUG�6DWXUGD\�RI� WKH�PRQWK�
VFKHGXOH�LQ�-XQH��6HFUHW�*LYHUV�SXWV�WRJHWKHU�%LUWKGD\�
*LIW� EDJV� IRU� FKLOGUHQ� DW� ULVN�� 7KDQN� \RX� IRU� \RXU�
VXSSRUW�DQG�WLPH���

5KRQGD�/DYRLH��&RPPXQLW\�6HUYLFH�&KDLU�
 

�
�
�

0D\�2EVHUYDQFHV�
�
�0D\��� &LQFR�GH�0D\R�
�0D\����� 0RWKHU¶V�'D\�
�0D\���� $UPHG�)RUFHV�'D\�
�0D\���� 0HPRULDO�'D\�
�
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2008-2009 Pikes Peak Chapter Events Calendar 
*Indicates Educational Programs 

September 9, 2008 Chapter Meeting, 5:00 p.m. Chapter meetings are held the second Tuesday of each month at 
Everest College, * Recertification Points Program: “Are You Smarter Than An IAAP Member?” & Pathways to 
Excellence Program  
September 30, 2008 *Recertification and CEU Program, 6:00 p.m., Memorial Hospital Board Room, Tao of Everest: 
Gentle Art of Personal Inspiration and Practical Leadership, Ian Woodall, Mountaineer/Speaker 

October 14, 2008 Chapter Meeting, 5:00 p.m., Everest College. * Recertification Points and CEUs Program:  
Toastmasters International Leadership Presentation:  Working in the Team Environment, presented by Chris 
Swanson, Memorial Health System Web Communications & Marketing Strategist 

November 11, 2008 Chapter Meeting, 5:00 p.m., Everest College, * Recertification Points and CEUs Program, 
Success By Design:  Your Professionals Skills Portfolio, presented by Vice President Beth Laliberte 

November 15, 2008 Enhance Your Career Event, 9:00 a.m., Lockheed Martin, 985 Space Center Drive, Potential 
Member, New Member Orientation and Certification Presentations 

December 9, 2008 Chapter Meeting, 5:30 p.m., Honeywell SCNC, Holiday Social, Gift Exchange, Silent Auction, 
Dessert Contest and RTF Dessert Auction 

January 13, 2009 Chapter Meeting, 5:30 p.m., Everest College, * Recertification Points  Program, Life Lesson, 
presented by Mellissa Rae Bowers, President-Elect, Denver Chapter, & Past Presidents’ Recognition  

February 10, 2009 Chapter Meeting 5:30 p.m., Everest College, * Recertification Points & CEUs Program: Goal 
Setting   

February 21, 2009 *Recertification and CEUs Program, 9:00 a.m. to 12:30 p.m.  * Recertification Points and CEUs 
Program: Knowing What is Important and Taking Action presented by Terri Novell. Printers Parkway Medical Plaza, 
175 S Union Blvd.  

March 10, 2009 Chapter Meeting, 5:15 p.m., Everest College, *Recertification Points and CEU Program: Speak 
Strong, Smart, and Sweet:  How to Use the Three Sources of Power to Master Tough Conversations With and for Your 
Boss,” Meryl Runion CSP. 

April 2, 2009 Enhance Your Career Event, 5:30 – 7:00 p.m., Printers Parkway Medical Plaza, 175 S Union Blvd., 1st 
Floor Executive Conference Room 

April 14, 2009 Chapter Meeting, 5:30 p.m., Everest College, *Recertification Points and CEU Program: Grace Under 
Pressure with Angie Guerrero CPS 

April 18, 2009 Pikes Peak Administrative Professionals Week (APW) Certification Breakfast, 9:00 to 10:30 a.m., 
presenter Angie Guerrero CPS, Embassy Suites  

April 21, 2009 IAAP Annual Briefing for Administrative Professional, 10:00 a.m. to 1:00 p.m., Centennial, CO 

April 22, 2009 Pikes Peak APW Education Seminar, 9:00-10:30 a.m., followed by APW Luncheon at 11:30 a.m., 
Doubletree Hotel Colorado Springs World Arena 

May 1 - 2 , 2 0 0 9  CPS/ CAP Cert ificat ion Exam s 

May 2 , 2 0 0 9  APW  Volunteer Thank You Recept ion, 5 :3 0  p.m ., Em bassy Suites 

May 1 2 , 2 0 0 9  Chapter Meet ing, 5 :3 0  p.m ., Everest  College, Elect ion of 2009-2010 
Chapter Board of Directors 

June 5 - 6 , 2 0 0 9  Colorado- W yom ing- Montana Annual Division Meet ing, Em bassy 
Suites Hotel, Hosted by the Pikes Peak Chapter  

June 9 , 2 0 0 9  Chapter  Meet ing, 5 :3 0  p.m ., Everest  College, I nstallat ion of 2009-2010 
Chapter Board of Directors 

July 2 0 0 9  Sum m er Socia l (Date/ Tim e/ Locat ion To Be Determ ined)  
 


