
Lindbergh Chapter Mission Statement 
To be the recognized leader of administrative professionals in the St. Louis area.   

To encourage and inspire our members to achieve their personal best, by providing  
resources to develop leadership skills, enhance technical expertise and promote a  

networking venue. 

From Your President. 

This was my winning entry in 2004 for the Administrative Professional Network.  I 
went on to join IAAP shortly after this.  I still believe in all of the advice above and 
hope that we all exemplify these traits. 
 
Keep up the good work.  Let’s make the Lindbergh Chapter shine!  
 
Charlotte Kuhn 
President 
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Highlighted Item for November…. 
 

CLEANING PRODUCTS 
Make Your Own 

 
Creamy Soft Scrubber 
Simply pour about 1/2 cup of baking soda into a 
bowl, and add enough liquid detergent to make a 
texture like frosting.  Scoop the mixture onto a 
sponge, and wash the surface.  This is the perfect 
recipe for cleaning the bathtub because it rinses 
easily and doesn’t leave grit. 
 
Window Cleaner 
Mix together 1/4 tsp liquid detergent, 3 tbsp vine-
gar, and 2 cups water.  The soap in this recipe is 
important.  It cuts the wax residue from the com-
mercial brands you might have used in the past. 
 
Oven Cleaner 
A paste of baking soda, salt, and hot water makes a 
great oven cleaner. 
 
Mildew/Mold Cleaner 
To clean up mildew and mold, use a mixture of 
lemon juice or white vinegar and salt. 

 
www.care2.com 

www.worldwatch.org 

 

Let’s GO GREEN! 
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Do you have a special co-worker or friend who is 
also an administrative professional? If you’d like to 
do something special for him or her we have the 
perfect idea: the Gift of Membership. It’s a great 
way to introduce your friends and co-workers to 
IAAP. Maybe it’s a way to help that admin that just 
got laid off, or as a special gift for your son or 
daughter who is now a part of the profession.  

It’s easy to give the Gift of Membership. You can 
either mail/fax in the Gift of Membership form or 
call Headquarters with your information, including 
payment, and the name and contact information of 
the recipient. After the membership department 
gets the information, they will send out an e-mail 
informing the recipient of his or her Gift of Mem-
bership. It only takes a few minutes but gives a gift 
that lasts an entire year.  

You can access the sign-up forms here: http://
www.iaap-hq.org/join/gift.html 

Don’t let another day go by. Give the perfect gift, 
the Gift of Membership. 

The Gift of Membership 

"I have always grown from my 
problems and challenges, from the 
things that don't work out, that's 

when I've really learned."  
 

. . . Carol Burnett (1933 - ____) US 
"actress, comedienne" 
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Whipped Sweet Potato Bake 
WHAT YOU NEED! 
3 cans (15 oz each) sweet potatoes, drained 
1/4 cup (1/2 stick) butter, melted 
1 tsp ground cinnamon 
1 tsp ground ginger 
1/4 tsp ground nutmeg 
3 cups miniature marshmallows 
 
MAKE IT! 
Heat oven to 350°F. Beat sweet potatoes, butter, 

cinnamon, ginger, and nutmeg with a mixer 
until blended. 

Spoon into lightly greased 1-1/2 qt. casserole dish; 
top with marshmallows. 

Bake 15 to 20 minutes or until mixture is heated 
through and marshmallows are lightly brown. 

 
www.kraftfoods.com 

Double-Layer Pumpkin Pie 
WHAT YOU NEED! 
1 pkg. (8 oz.) Philadelphia Cream Cheese, soften 
1 cup plus 1 tbsp milk, divided 
1 tbsp sugar 
1 tub (8 oz.) Cool Whip topping, thawed, divided 
1 Honey Maid graham cracker pie crust (6 oz.) 
1 can (15 oz.) pumpkin 
2 pkg. (3.4 oz. each) Jell-O vanilla flavor instant 

pudding 
1 tsp ground cinnamon 
1/2 tsp ground ginger 
1/4 tsp ground cloves 
 
MAKE IT! 
Beat cream cheese, 1 tbsp milk and sugar in large 

bowl with whisk until blended. Stir in half the 
Cool Whip. Spread into crust. 

Whisk remaining mile, pumpkin, pudding mixes, 
and spices 2 minutes. (Mixture will be thick). 
Spread over cream cheese layer. 

Refrigerate 4 hours or until set.  Top with remain-
ing Cool Whip just before serving. 

 
www.kraftfoods.com 

 
???Do you know??? 

 
In the history of our association, 

what does the acronym  
NSA stand for? 

 
(see answer on last page)  
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Chapter Fundraising Efforts: 
  
The Lindbergh Chapter has taken a new direction in fundraising this year.  We have 7 wonder-
ful scents in candles for only $10 and the answer to getting your own pan and utensils back in 
"That's My Pan".   Baking pans with color lids that have your name engraved in the side of the 
pan and a choice of design and engraved name in the lid.  There are also serving utensils with 
your name engraved in the handle!  Other personalized items are also available. 
  
The candles, pans and utensils make wonderful gifts and it's not too early to think about Christ-
mas!  The items will be on display at each meeting so be sure to stop by the table and see 
them.   
 
You can contact Carla Detweiler (314-812-9420 or carla.detweiler@labarge.com) or Debbie 
Bonham (314-997-0800) if you have any questions or want to place an order between meeting 
dates. 

There are really only 
three types of people: 

those who make 
things happen, those 

who watch things 
happen, and those 
who say, ""What 

happened?"" 
 

Ann Landers  
(1918 - 2002)  

US advice columnist 

REMINDER.....REMINDER 

You have a month left before the 
R&E drawing (50/50 drawing - 50% to 
R&E and 50% to winning member).  

 
I have attached a copy of the coupons 

for you to send to Tracy Reichert.  

Thank you to everyone for the donations to my daugh-
ter’s Girl Scout troop.  We were able to collect enough 
items to create 124 Children’s Treat bags that will be 
included in Sts. Joachim & Ann’s Thanksgiving baskets.  
The girls had a wonderful time creating these gifts and 
learned a wonderful lesson about serving their commu-
nity! 
Teresa Walker 

Brownie Troop 442  

Thanksgiving Service Project 



 

Research and Education 50/50 
 
Name_________________________________Chapter_____________________________ 
Address___________________________________________________________________ 
City/State/Zip______________________________________________________________ 
 
There will be two drawings, one on December 1 and the other at Missouri Division. 
 
Your donation is tax deductable.   $1.00 each or 6 for $5.00 
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Sheets can be duplicated and sent to Tracy Reichert, Cerner Corporation, 2800 Rockcreek Parkway, KCMO 64117 with your payment 



Thanksgiving Fun Facts 
Over the Years 
Though many competing claims exist, the most familiar story of the first Thanksgiving took place in Plymouth Col-
ony, in present-day Massachusetts, in 1621. More than 200 years later, President Abraham Lincoln declared the 
final Thursday in November as a national day of thanksgiving. Congress finally made Thanksgiving Day an official 
national holiday in 1941. 

Sarah Josepha Hale, the enormously influential magazine editor and author who waged a tireless campaign to make 
Thanksgiving a national holiday in the mid-19th century, was also the author of the classic nursery rhyme "Mary 
Had a Little Lamb." 

In 2001, the U.S. Postal Service issued a commemorative Thanksgiving stamp. Designed by the artist Margaret 
Cusack in a style resembling traditional folk-art needlework, it depicted a cornucopia overflowing with fruits and 
vegetables, under the phrase "We Give Thanks 

On the Roads 
Despite record-high gas prices (more than $3.00 per gallon) in 2007, the American Automobile Association 
(AAA) estimated that 38.7 million Americans would travel 50 miles or more from home for the Thanksgiving 
holiday, a slight increase (1.5 percent) over the previous year. 

Of those Americans traveling for Thanksgiving in 2007, approximately 80 percent (31.2 million) were expected to 
go by motor vehicle, 12.1 percent (4.7 million) by airplane and the rest (2.8 million) by train, bus or other mode of 
transportation. 

On the Table 
According to the U.S. Census Bureau, Minnesota is the top turkey-producing state in America, with a planned 
production total of 49 million in 2008. Just six states—Minnesota, North Carolina, Arkansas, Virginia, Missouri 
and Indiana—will probably produce two-thirds of the estimated 271 million birds that will be raised in the U.S. 
this year. 

The National Turkey Federation estimated that 46 million turkeys—one fifth of the annual total of 235 million 
consumed in the United States in 2007—were eaten at Thanksgiving. 

In a survey conducted by the National Turkey Federation, nearly 88 percent of Americans said they eat turkey at 
Thanksgiving. The average weight of turkeys purchased for Thanksgiving is 15 pounds, which means some 690 
million pounds of turkey were consumed in the U.S. during Thanksgiving in 2007. 

The cranberry is one of only three fruits—the others are the blueberry and the Concord grape—that are entirely 
native to North American soil, according to the Cape Cod Cranberry Growers' Association. 

According to the Guinness Book of World Records, the largest pumpkin pie ever baked weighed 2,020 pounds 
and measured just over 12 feet long. It was baked on October 8, 2005 by the New Bremen Giant Pumpkin 
Growers in Ohio, and included 900 pounds of pumpkin, 62 gallons of evaporated milk, 155 dozen eggs, 300 
pounds of sugar, 3.5 pounds of salt, 7 pounds of cinnamon, 2 pounds of pumpkin spice and 250 pounds of crust. 

www.history.com 
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From Marsha Bright CPS/CAP, Chair, Nominating Committee 
 

The Nominating committee will begin calling members after January 1. Please be receptive to our call and make time to 
talk to us. We will have a short survey to ascertain your interest level in advancing your leadership skills by serving as 
an officer for the chapter for 2010-2011. We’d like to get to know you better and see how the chapter can meet your 
needs.  
 
Each chapter meeting, a current officer will briefly present their officer responsibilities.  At the November meeting, Joy 
Ihler, Secretary will share how serving as Secretary has impacted her life and career.  
 
Keep striving outside your comfort zone. Not because you are challenged by others, but because thinking yourself in-
capable, is unacceptable.  
 
We are all in this together – let’s support each other in achieving our goals! 
 
From our Bylaws:  
 
ARTICLE III OFFICERS, QUALIFICATIONS, NOMINATIONS AND ELECTION PROCEDURES, TERM, 
  VACANCIES, DUTIES, RECORDS AND REMOVAL FROM OFFICE/CHAIRMANSHIP 
 
Section 2. Qualifications 
 
A. A candidate for office shall have been a member of this Chapter preferably for at least one year prior to the time 

of nomination. 
B. A candidate for the office of President shall have preferably served as an officer of this Chapter for at least one full 

year prior to the time of election. 
C. No member shall hold more than one Chapter office at a time.  No member shall hold a Division office while serv-

ing as a Chapter officer, except to allow for normal overlap in difference of installation time. 

 
Section 5.  Duties 
 
The Secretary shall: 
1. keep an accurate record of all Chapter and Board of Directors meetings and all other meetings as requested by the 

President. 
2. have custody of the Chapter Charter and other official documents. 
3. have available at all meetings up-to-date copies of the International, Division and Chapter Bylaws and Standing 

Rules. 
4. give notice of all Board and special meetings as directed by the President. 
5. conduct the correspondence of the Chapter in accordance with the direction of the President and/or Board of Di-

rectors. 
6. following the installation of new officers, submit by July 1, their names and addresses to the 

appropriate officers of the Missouri Division and IAAP International. 
7. perform such other duties as may be assigned by the President or Board of Directors. 
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Upcoming Speaker and Meetings for the Rest of 2009 
The November meeting has been changed to the third Tuesday of the month, November 17th, 
due to the Thanksgiving holiday the following week.  Don’t forget to change the date on your calendars.  Our 
speaker for the evening will be Betsy Brennan from Monsanto.  Betsy presented at one of our meetings a few 
years ago and she is always very energetic and fun.  We are helping the American Legion Post in Pacific MO 
fill 1000 Christmas stockings being sent overseas to troops.  We are in need of small fun items.  Cards, dice, 
hand held games, silly putty e.g.  Please bring your items to the meeting on the 17th.  Thank you. 
 
 
December 1, Rob Your Neighbor bring a 10.00 gift wrapped so no one can guess what is in the box.  
Remember we do a lot of shaking.  The harder to guess the gift the more fun we have. 
Bring a gift for Toys for Tots.  One toy per person please.  We are at Spazio’s for the evening and we are 
having the appetizers, fruit platter and veggie trays.  We look forward to seeing everyone.   
 
That’s the scoop on the rest of the meetings for 2009 from your 2009/2010 Vice President, Charlene Faulk-
ner.  See you at the November meeting.  

Announcements - Patti Barton Retires 
After 40 years of dedicated service to Monsanto, Patti Barton retires…… 
  
It is with mixed emotions that I announce Patti Barton’s retirement from Monsanto.   Patti 
has seen quite a bit in her more than 40 years of service to Monsanto.  Patti joined Mon-
santo in 1969 as a Secretary in Monsanto’s Central Engineering Department (CED).  She 
spent 20 years in CED in various Secretarial and Clerical roles of increased responsibility 
before moving into Human Resources in Monsanto Corporate Research as an Administra-
tive Assistant to the Facilities Director in 1989.  She advanced to become a Relocation Rep 
within the department and then on to the Chesterfield Village site as a Human Resources 
Benefit Rep supporting Searle in 1993.   In 1994, Patti was promoted to Executive Assis-
tant to the Corporate Vice President of Strategy.  She has continued to hold that title 
while moving on to support the Vice President of Corporate Services, President of Seminis 
Vegetables Division, Vice President of International Commercial, and finally President, 
Crop Protection.   Over the years, she has received numerous awards from Monsanto and 
the International Association of Administrative Professional (IAAP).  Patti also served as 
the President of the Lindbergh Chapter of IAAP and the Co-Lead of Monsanto’s Adminis-
trative Professionals Network. 
  
Patti and I have worked together for the past 2.5 years.  During that time Patti has been a 
constant source of excellent support for me and my teams.  I’ll miss her positive attitude, 
professionalism, and the spirit of teamwork she brought to work every day.  Please join 
me in wishing Patti and her husband John much happiness in her retirement.  I’m sure 
Patti’s grandson will be pleased with the extra time she’ll spend with him. 
 
Kerry Preete 
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What’s All the Buzz About? 
 The workplace is overwrought with clichés, buzzwords and industry jargon. Although business terms that are 
familiar to everyone can sometimes make communication more effective, the overuse of these phrases may 
actually hinder it.  
In a recent survey, we asked executives to cite the most annoying or overused phrase or buzzword in the work-
place today. Their top responses included: 
 

♦ Leverage, as in, “We intend to leverage our investment in IT infrastructure across multiple business 
units to drive profits.” 

♦ Game changer, as in, “Transitioning from products to solutions was a game changer for our com-
pany.” 

♦ Value-add, as in, “We have to evaluate the value-add of this activity before we spend more on it.” 
♦ Circle back, as in, “I’m heading out of the office now, but I will circle back with you later.” 
♦ Interface, as in, “My job requires me to interface with all levels of the organization.” 

 
Following are some suggestions to help you avoid the clichés and voice your thoughts more effectively. 
 

♦ Know your audience. Buzzwords are often exclusionary because at least some people are unfamil-
iar with even the most seemingly ubiquitous terms. Tailor your message to the knowledge level of 
the audience and avoid buzzwords or acronyms unless you’re confident everyone understands 
them. 

♦ Keep it simple. One of the best ways to avoid buzzwords is by speaking plainly. Don’t try to roll a 
handful of thoughts into one breath. Break up your ideas so they will be easier to comprehend. 

♦ Show instead of tell. If you find it difficult to convey your thoughts without using a handful of 
buzzwords, consider eliminating words all together. Visual examples can often convey more infor-
mation than words.  Peppering your speech with buzzwords is sometimes unavoidable, especially if 
you’re talking to an audience that truly embraces them. But try to remember that direct, concrete 
statements typically are the most powerful and persuasive.  

 
  
OfficeTeam is the world’s leading staffing service specializing in the placement of highly skilled administrative 
and office support professionals. The company has more than 325 locations worldwide, and offers online job 
search services at www.officeteam.com. 

RECERTIFICATION 
 

The required number of points for  
recertification is 90 within 5 years of  

attaining your CPS/CAP. 
 

ANYONE RECEIVING THEIR CPS/CAP  
DESIGNATION IN 2004 MUST RECERTIFY 

IN 2009!! 
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Help Us Celebrate and Congratulate 
Member Birthdays  

NOVEMBER, 2009 

 Ruth Ann Norton November 22 

 Peggy Harber November 24 

 Joan Winkelhoch November 13 

 Debbie Kaiser November 30 

Anniversaries 

NOVEMBER, 2009 

15 Years   

 Grace Ann Bailey  

7 Years   

 Linda Harr, CPS/CAP  

 Ruth Ann Norton, CPS/CAP  

 Rosalyn Kisart, CAP  

4 Years   

 Marlene Frescoln, CPS . 

2 Years   

 Charlene Carroll, CPS  

   

   

Schedule of Events 

November 
∗ November 6-7, Certification examination 
∗ November 17, chapter meeting 
 
December 
∗ December 1, chapter meeting 
 
March 
∗ March 26, Three Rivers Council Profes-

sional Development Conference 

NOVEMBER 2009 
Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30      

DECEMBER 2009 
Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

Please mark your calendars for the 
next Professional Development 

Conference to be held on Friday, 
March 26, 2010.  The TRC is 
working hard to solicit stellar 

speakers, to obtain voluminous 
vendors, and to secure a handy 

hotel. Please get the word out to 
your friends and colleagues about 
the PDC; we need everyone's sup-
port.  Hope to see you on Friday, 

March 26, 2010. 
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Member News 

We want to know what’s happening in your world! Were you singled out for  
recognition or an award at work? Did you have a special achievement in your 
community organization? Send news about you or your fellow members to  

Teresa at twalker@absconsulting.com  

Submissions for the newsletter need to be  
sent by the last working day of every month! 

Do You Know? - National Secretaries Association 

Fun & Games 

PIE 
FALL 

YAMS 
CORN 

MAIZE 
FEAST 

FAMILY 
THANKS 

TURKEY 
COLONY 

MAYFLOWER 
THANKSGIVING 

INDIANS 
PLYMOUTH 

PILGRIMS 

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   














