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CONGRATULATIONS!!!

Diana Kester — CPS
Yosette Layton — CAP
Charlene Robben — CAP
Sheryl Evertowski — CAP
Kathy Sharp — CAP
Mary Ann Murray — CAP
Suzanne Thompson — CAP
Patti Kern - CAP

The individuals listed above studied hard and made
the grade. Please congratulate our newest CPS and
CAPs. Everyone knows what an effort and commit-
ment it takes to earn these certifications. So, without
further ado, CONGRATULATIONS LADIES!

Lindbergh Chapter Mission Statement
To be the recognized leader of administrative professionals in the St. Louis area.
To encourage and inspire our members to achieve their personal best, by providing
resources to develop leadership skills, enhance technical expertise and promote a
networking venue.
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PRESIDENT’S DESK

Dear Members,

Attached are information and registration forms for the upcoming Professional Development Conference
to be held on Friday, March |1, at the St. Charles Community College. This conference is sponsored by
the Three Rivers Council, which is comprised of the four St. Louis metro area IAAP chapters. The

speakers for the event are dynamic, and the topics are very timely and of high interest.

Invite your friends and co-workers. It will be a wonderful day of professional enrichment — learning, net-
working, and enjoyment, including wonderful food, silent auction, attendance prizes, and vendor exhibits.

Three recertification points will be issued for the workshops.
Plan to attend. Get your registration in early and enter the “Early Bird” drawing.
| look forward to seeing you at the conference on March | 1.

Ann Werner, President
Lindbergh Chapter

gl

Basket Raffle - April Meeting
Please be thinking of items for your basket!
Thank You!!

Charlotte Kuhn and Charlene Faulkner
Special Events co Chairs
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Ways & Means Committee

Dear Lindbergh Chapter Members,

Spring will soon be here (thank goodness!).
And with spring, we’ll have many opportunities
for taking dishes to a variety of potlucks, use
Kleen Kanteen’s during your fitness routine,
etc. With the new calendar year, we need to
gather 25 orders to submit another order in
time for Mother’s Day.

Ideally | would like to have all orders submitted
by tax day in the hopes of having them back in
plenty of time for Mother’s Day gifts (and per-
haps even in time for Easter gifts). Once we
reach 25 orders (even if it’s by Valentine’s Day)
our first order of the calendar year will be sub-
mitted (and everyone will be notified).

After that we only need to gather 8 orders
each time we submit an order.

| wish you all the best with sales; That’s My Pan
items really do sell themselves fortunately be-
tween the quality and the appearance. Thanks
for making this such a successful fund-raiser this
year!

Linda Harr CPS/CAP

WAYS & MEANS COMMITTEE REPORT
MICHE BAGS & SMALL INDULGENCES JEWELRY

Hello everyone... it’s almost Spring and | can feel it
in the air. | know all of you must be feeling like me
and can’t wait to get out of this winter drudgery
and get on to the green grass, spring flowers, and
warmer temps. Well, here’s your chance to get
out and have some fun. Lindbergh Chapter Ways
& Means Committee will be sponsoring an Open
House Miche Bag and Jewelry Party on Sunday,
February 27%, from 2:00 — 4:00 p.m. at Mattingly’s
Sport Bar at 3434 Harry S. Truman Blvd.,, St.
Charles, MO. 63301. It is located off of the Cave
Springs/Truman Blvd. exit from Highway 70 or
Highway 370. We will be in a private room next
to the restaurant and | will have balloons on the
door so you will be able to identify which door to
enter.

We will have a drawing to win a base bag or shell
of your choice. Come join the fun and see all of
the new inventory that Miche has to offer and just
how easy it is to own one and be able to switch
out your purse in a matter of seconds without dis-
turbing any of the inside contents of your purse!
It’s amazing and fun. We will also be showing our
Small Indulgences Jewelry that we have on hand, so
be thinking of your Spring and Summer wardrobes
and what you will need to make your current
wardrobe look brand new.

Hope you can join us at our Miche Bag Open
House on Sunday, February 27", between 2-
4, at Mattingly’s Sports Bar (Private Room
located next to the restaurant). Be looking for
those balloons tied to the door ... you won'’t

. be able to miss it!!! Hope to see you there!!!

e Patti Barton, CPS

Ways & Means Chairman
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Boost Your Bargaining Power by
Keeping Salary History Confidential

Mamy potential employers will
want to know what you earned
at your last job. Disclosing
that information is not only
irrefevant, it also severely
diminishes your negotiating
ability. Here are some
suggestions about what to do
when you're asked - including
some alternatives to revealing
inforrmation that & best left
private.

At some point in the job-hunting process, you will be asked about your salary
history. [t may come up in an ad, during the initial screening or as you advance
through the interview process, If you can, avoid answering directly. There are ways
to deflect the question and it is in your best interest to keep your salary history
private,

It's also likely you'll be asked about your salary requirement. Your salary
requirement is the amount you'd accept to take the job. This question isn' L your
friend either. You never want to drop a number - eithar related to your salary
history or requiremeant - before the potential employer tells you what they are
prapared to pay.

If you disclose first, you have given up much of your negotiating power, If your
current salary is low, for example, you may have trouble getting the new employer
to budge pasta certain percentage increase,

Focus on the present, not the past

Equally important, your salary history is not relevant to the discussion at hand. The
right discussion is about the particular job, its value to the company and your skills.
All of these things are tied to the job's fair market value, How can you help the new
company be more successful and add to its bottom line? That's how a potential
employer should assess your value, And that has nothing to dowith your salary
history.

S0, what should you do when asked the salary history question? Say you believe that
information is personal and confidential and you're not comfortable discussing it. Or
perhaps you signed a contract and your salary is “company confidential.™ In either
case, follow up with something alorg the lines of, “I"ve researched what
comparable jobs pay and I'm confident we can reach an agreement on salary.”

Decide on a salary range

Also, prior to applying or interviewing, decide on a range that spans the lowest
salary you'd accept and your desired compensation. If you absolutely must reveal
your salary, segue directly toyour expectations and why you deserve the requested
salary. Focus on yvour accomplishments and abilities. Be sure to thoroughly research
the job and the market so you can speak with authority and convicton.

Then let the potential employer make the first offer. |f you're asked what salary
you want, counter politely with, “What is the salary range for the pasition? When
you get an offer, treat it as the starting point for negotia tions on salary, benefits
and perks.

Remember, your initial salary will have far-reaching implications. Subsequent raises
are often a percentage increase over your current salary. [nmany cases, your
company’s contribution toyour 401(K) is calculated as a percentage of salary,
By knowing your own worth, mastering a few strategic skills and being savvy about
market conditions, you can get the salany you deserve now and for the future, &nd
you can only achieve that by looking forward, not back,

I

spherion

recruiting and staffing escellence=
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Schedule of Events

FEBRUARY 2011

Sun Mon Tue Wed Thu Fri Sat
February 1 2 3 4 5
*  February 22, chapter meeting - Alice Vierck, St.

Charles Chapter 6 7 8 9 10 11 12
March 13 14 15 16 17 18 19
* March 11, TRC Professional Development
*  March 22, chapter meeting - Jim Zaitz 20 21 22 23 24 25 26
April 21 28
*  April 26, chapter meeting - Karlena Rannals CPS/

CAP, International Vice President
June
* June 10-12, Missouri Division Annual Meeting

IMARCH 2011
Sun Mon Tue Wed Thu Fri Sat

14

21

1

15

22

2

16

23

10

17

24

11

18

25

12

19

26

% 20
f 27 28 29 30 31

Girl Scout Cookie Sales End on

March 13,2011 APRIL 2011
If you are interested in purchasing Sun  Mem |Twe |Wed |Thw o |Fel | Sat
cookies, but you do not know a girl ! ’
scout, please let me know. My daughter, \ ; . . 8 o

Moira, is in 4th grade and she is a Junior
scout. We would gladly submit your 0o n 2 (18 1 15 1
order and | can deliver the cookies at

one of our monthly meetings. A I L N L R
24 25 26 27 28 29 30

Thanks,

Teresa Walker

twalker@absconsulting.com
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$3.50 / Box

Sales
January 15 - March 13, 2011

Thin Mints

Peanut Butter Patties’

Shout Outs!™

Savory slices of shortbread with a
refreshingly tangy lemon icing.

Approw. T 16, Mot Wi 850z = 2 cookies.
150 calories per serving ﬂlﬂ

Shnrthl_-e?:!___ \
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California Roll in a Bowl

Ever get stuck in a dinner rut? | sure do! Recently, while digging around in the 100-page homemade recipe file |
keep on my computer, (I like to cook. Can you tell?) | found a salad | created about four years ago. Delicious and
easy, it combines all of my favorite sushi ingredients in one bowl! And, because it's based on a California roll, it
uses fully cooked seafood. This is a great way to introduce friends and family to the taste of sushi. Add slivered

sushi ginger, bits of nori (seaweed), and sesame seeds to make it even more authentic.

Ingredients

Salad:

1 cup brown rice, cooked (172 c dry)

1 head butter or romaine lettuce, chopped

8 oz. imitation crab meat or cooked shrimp, chopped
1 English (seedless) cucumber, peeled, thinly sliced
1 ripe avocado, diced

1 carrot, grated

3 T pickled ginger, chopped

Dressing:

3 T rice wine vinegar

1 T light soy sauce

Wasabi powder to taste (start with 1/2 t)

Garnishes:

1 T sesame seeds
1 large sheet nori (seaweed), toasted and broken into small pieces

Directions

Combine all ingredients for dressing in a small bowl and whisk ingredi-
ents together.

Divide clean, dry and chopped lettuce among four large bowls. Top
with crab meat, avocado, cucumber, carrot and ginger. Drizzle dressing
over salads, then top with sesame seeds and nori.

Number of Servings: 4

Recipe submitted by SparkPeople user SP_STEPF.

Nutritional Info

I ———
Servirgs Per Recipe: 4
&mount Per Serving
Calories: 199.2
Total Fat: 8.3 2
Cholesterol: 2.5 mg
Sodium: 668.3 mg
Total Carbs: 27,3 2

Dietary Fiber: 6.0 g
Proteirm: 6.5 2

Yiew full nutritional
breakdown of California
Rollin a Bowl calories by

ingredient




Three Rivers Council presents the

2011 Professional Development Conference

Igniting Your Work with Passion & Purpose!

IAAP Three Rivers Council is pleased to present this
power-packed Professional Development Conference and
Vendor Fair. Plan to spend your day networking with
other office professionals from the metropolitan area
while learning new skills and trends to enrich your
knowledge bank. Our speakers, Penny Bisignano of
Bisignano Consulting and Coaching and Fay Aubuchon of
St. Charles Community College Workforce Development
Department have relevant topics and will provide you
with new insights on hot issues in the workplace.

Registration starts at 11:00 a.m. The exhibitor area will
also be open at that time. Enjoy a hot lunch at noon, and
then take advantage of two dynamic workshops
beginning at 1:00 p.m.

One fee covers it all — vendor fair, silent auction, hot
lunch, two dynamic seminars, and three recertification
points.

“Who’s the Bully in YOUR Workplace?”
The State of Bullying Today--in our
workplace, schools, communities, and
families.

Presented by Penny Bisignano, Bullying
Prevention Coordinator for the State of
lowa

Workshop |
1:00 p.m.

Workshop Il “Office Systems & Technology Changes

3:00 p.m. TODAY & TOMORROW”

Presented by Fay Aubuchon, MSHR
SCC Workforce Development
Initiatives Manager

Friday, March 11, 2011
11:00 a.m. - 5:00 p.m.

Daniel J. Conoyer
Social Sciences Bldg - Auditorium

11:00 a.m. —5:00 p.
Registration, networ
and exhibitor area op
Hot Buffet served at

Location
St. Charles Communi
Daniel J. Conoyer Soc
Building - Auditorium
4601 Mid Rivers Mall
St Peters, MO, 6337
Map: http:
scc/maps_directions/

(636) 922-8000

Cost
$50 for IAAP Membe
$60 for Non-IAAP M

Early Bird Special: Po
registration by Febru
drawing for a night’s
Hotel. (See Registrati
details.)

Contact

Shirley Clark
(H) 636-240-8789
(C)314-374-2683
Sclark4230@hotmail.

N



http://www.stchas.edu/about-scc/maps_directions/
http://www.stchas.edu/about-scc/maps_directions/
mailto:Sclark4230@hotmail.com

2011 Professional Development Conference

Igniting Your Work with Passion & Purpose
Friday, March 11, 2011  11:00 a.m. to 5:00 p.m.

CONFERENCE SCHEDULE

11:00 a.m. Registration opens
Silent Auction / Vendor Fair
Networking

12:00 noon Hot buffet lunch
1:00 p.m.  Partl:

Who's the Bully in YOUR Workplace?
Penny Bisignano

St. Charles  Alice Vierck, President
Dee Stewart, CPS, President Elect
Meets 1* Tuesday of month

St. Louis  Joyce Hawkins, CPS/CAP, President
Lou Clauson CPS, Vice President
Meets 1* Thursday of month

South  Mary B. Wilson, CPS, President
County Brenda Wobhlschlaeger ,CPS/CAP,
Vice President
Meets 3™ Tuesday of month

Dee Stewart, CPS Julie Hoover, CPS Shirley Clark Mary Wilson, CPS
Coordinator Secretary Treasurer Vendor Coordination
St. Charles Chapter Lindbergh Chapter St. Louis Chapter South County Chapter

Conference Positio

‘Alice Vierck
Publishing
St. Charles Chapter

Liz Webb, CPS/CAP Karen Owen - Julie Goede
Silent Auction Facility Coordinator Publicity
St. Louis Chapter St. Charles Chapter South County Chapter




Penny Bisignano

secariond

Penny presents Workshop #1 —“Whao’s the Bully in YOUR Workplace?”
The State of Bullying Today--in our workplace, schools, communities, and families.
What to do?
» understand the nature of bullying today as it applies to how we interact with J
management and fellow employees in our workplaces oy
» accurately identify what is bullying and what is not bullying ‘é((
> identify ways in which to address bullying, especially in our workplaces, and how —

“

Penny Bisignano is the state of lowa Bullying Prevention Coordinator for a program
called Olweus. Olweus is the world's foremost bullying prevention program for schools.
Penny is a veteran educator in lowa. She has worked to support schools in developing
programming in serving students at risk, school counseling programs and improving
schools through strategies to make schools safe and welcoming to students, families
and communities. Penny delivers many programs for parents and community groups.
She is a trainer in resiliency and bullying prevention. She was recently appointed to the
International Bullying Prevention Association Board of Directors.

to resolve this individual and group problem
» acquire communication skills to handle this worker/ management related problem

[ Penny Bisignano ® Bisignano Consulting and Coaching e (P) 515-306-4847 * bisignanoconsulting@gmail.com ]

Fay Aubuchon

Fay is a Workforce Initiatives Manager with St. Charles Community College’s
Workforce Development Department. Fay has over thirty-five years of experience in
both Education and in the Private sector. She has held a variety of positions including
Training Manager, MIS Director, and many others.

In her role as a coach/facilitator, Fay has obtained instructor certifications from both
DDI and AcheiveGlobal. She has developed and delivered training on a diverse group of
topics including Leadership/Supervisory Skills, Business Writing, Forklift Operation,
Coaching, Communication and Listening Skills, Computer Training Skills, and Stress-
Free Grammar Tools. Fay holds a Master of Science in Human Resources from

Lindenwood University. She lives in St. Peters, MO with her husband, Norvel, and has two beautiful
daughters, Mary and Rachel.

Fay presents Workshop #2 —

Office Systems & Technology Changes—TODAY and TOMORROW

Today — Social Media: “Instruments of Communication” covering: Email — Tips; Communicating for Profit----

Social Media Primer — Review: Do’s and Don’ts; Cell phones — many varieties and applications
available; Ipad; Blackberry; Readers; Google, Flickr, Wikipedia, Twitter, YouTube, Yelp,
Podcast, Squidoo, and HubSpot! This includes what you should know about the above
technologies.

Tomorrow -- The value of Social Media in Business and other considerations for Smart

Administrators will be discussed. Fay will briefly cover software and hardware involved in these technologies.

[

Fay Aubuchon, MSHR e Workforce Development Initiatives ® SCC ® 636-922-8546




2011 Professional Development Conference
Igniting Your Work With Passion & Purpose
Friday, March 11,2011 e 11:00a.m.-5:00 p.m.

St. Charles Community College
Daniel J. Conoyer Social Sciences Building-Auditorium
4601 Mid Rivers Mall Drive, St. Peters, MO 63376

REGISTRATION FORM
Name: Company:
Name Preference for Nametag:
Preferred Address: City/State/Zip
Preferred Phone: E-Mail
Member of IAAP? ____Yes____No If yes, which chapter?

[ ] $50 1AAP Member [ ] $60 Non-IAAP Member
Amount enclosed $

Please make checks payable to Three Rivers Council.
Reservations must be received by March 7, 2011
Late registrations and walk-ins accepted. Contact
Shirley Clark for details.

Early Bird Special
Postmark your

registration by February

18" and your name will be

Only one registration per form. Please copy as needed.
Send your completed registration form and payment to:

ShirIeY Clark . entered into a drawing for

1) 636 240,878 () 310 370 2888 e e
TeTen il Drury Hotel

sclark4230@hotmail.com \ /

http://www.stchas.edu/about-scc/maps_directions/campus-buildings.html

[ Park in Lot C (Yellow Lot)

-

Daniel J. Conoyer Social Sciences Bldg

ES COMMU £
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That's My Panl®

;Q&Rmambzeb_eﬁm&m&ngmm

. .
9x13” Original cake pan/lid ..........ccceevveereenneennen. $25 Lid only*
9x13” Traditional cake pan/lid ...........c.cceeunenees $30 Lid only*
9x13” Doughmakers® cake pan/lid ................... $39 Lid only*
9x13”Traditional bar pan/lid ..............cecuvenenne.e. $29 Lid only*
9x13” Non-stick Lasagna pan/lid ....................... $35 Lid only*
9x9” Traditional cake pan/lid .............c..cuveuneeee. $27 Lid only*
9x9” Doughmakers® cake pan/lid ..................... $38 Lid only*
9” Traditional Pie pan/lid .........c.occeeeveeieiriennnnns $27 Lid only*

Maple Cutting Board $26

15x12” Glass Cutting Board/Trivet $26

8x8” Oak Cutting Board $10

Small (3x5) Recipe Box $33

Large (4x6) Recipe Box $36

4x6” Photo Frame $20

8x10” Photo Frame $28

Personalized 4-piece Wood Handled Utensil Set $16

Personalized 5-piece Beechwood Utensil Set $20

Rada 3 piece peel/pare/slice set $22

Rada 2 piece carver set $20

Rada 2 piece server set $20

Rada 6 piece serrated steak knife set $42

Rada 7 piece starter set $60

Stoneware Coffee mug $13

Klean Kanteen 270z stainless steel bottle $24

Klean Kanteen® 160z insulated bottle $33

Klean Kanteen® 200z insulated bottle $35

Café Cap for Insulated Klean Kanteen® bottles $5

Make sure to Add 31.20 per item for Shipping & Handling

* Lids only guaranteed to fit our Pans
(See Reverse Side for Order Form Instructions)

$19
$19
$19
$19
$19
$18
$18
$18



Individual Order Form Instructions

Cake & Pie Pans

Size: 9x13" or 9x9” or Pie
Pan Type: Original (9x13 only), Traditional (9x9 or
9x13), Doughmakers® (9x9 or 9x13), Bar Pan (9x13
only), Pie Pan (9 Traditional only)
Lid Color: cranberry, navy, forest green, black
Design: 100 choices

(See page 4 in brochure)
Wording: A = Made with Love by

B = From the Kitchen of

Non-Stick Lasagna Pan & Lid

Size: 9x13” only
Pan Type: Aluminum with Non-Stick coating
Lid Color: charcoal gray or ruby
Design: 100 choices
(See page 4 in brochure)
Wording: A = Made with Love by
B = From the Kitchen of

Photo Frame

Line 1
Size: 8x 10" or4 x 6" besiin 1 Dekignp
photos 1
Orientation: Landscape or =
Portrait

Design: Choose from 100
(see page 4 in brochure) or specify None
Wording: Up to 3 lines (1 on top, 2 on bottom)

Personalized Utensil Sets

4 piece wood handled set: includes solid spatula,
basting spatula, solid spoon, and ice cream scoop
5 piece solid beechwood set: includes pair of salad
tossers, spatula, spoon, and slotted spoon
Wording: on handle of each piece

(Personalization)'s Kiftchen

Personalized Rada Cutlery

Sefs: 2 piece Carving, 2 piece Serving,
3 piece Peel-Pare-Slice,
6 piece Serrated Steak, 7 piece Starter
Monogram: your single inifial on handle of each piece.

Tempered Glass Cutting Board

Design: Portland Lighthouse, Grapes,
David’s Lighthouse, Wine, Fresh Brew,
Olives, Liberty (all designs 15x12%)

Wording: Your Choice of Personalization

Maple Cutting Board (handled)

Design: Choose from 100 in brochure
(See page 4 in brochure)
Wording: Your Choice of Personalization

8x8”"Square Oak Cutting Boards

Design: Choose from 5 designs-Wine, Grape Vine,
Marriage, Margarita, Conversions
These boards are not personalized!

Recipe Box

Size: Small (sized for 3x5" cards)
Large (sized for 4x6” cards)
Design: Choose from 100 (see page 4 in brochure)
or choose Border (show above)
Wording: Your Choice of Personalization

Stoneware Mugs

Choice of Color: black, red, green, blue, or plum
Choice of Design: See brochure (pg. 5) for 5
choices

Wording: Your choice of Personalization - 1 line of
text - 11 character limit (includes spaces) '

Klean Kanteen® water bottles

Choice of Color: green, black, blue, pink
Choice of Design: See brochure (p. 6) for 28 choices
Wording: Your choice of Personalization

(2 lines - 11 character imit per line -spaces &
punctuation count)

Klean Kanteen® Insulated bottles
Choice of Design: See brochure (p. 6) for 28 choices
Wording: Your choice of Personalization

(2 lines - 11 character limit per line -spaces &
punctuation count)
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Design Options

For cake pans, bar pans, pie pans, non-stick lasagna pans, recipe boxes,

maple cutting boards and photo frames.
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Deer

Piano

AT
00[000j000060

Schoolhouse

5: @«

Teapot

Fresh Pie

Tractor: '

ge

Baking

Didy

@k

o®
fe

Autumn Leaves

Cake (Party)

Coffee Cornucopia Cow Cowboy Boots
f LS
7
S @
Dolphin Dove & Cross Dove With Heart
Fruitbowl Gingerbread Men Glasses Golfer Fernale
[SAd
7Y o
FRIRL &>
House Hummingbird Irish Clovers
Loon Mare & Colt Motorcyde
Red Hat Rooster | Rose 2
Snowflakes Soccer Ball St/zx:sl/s-t:pcs
s’ 0 N @f\_
Tulip Birdhouse Utensils Water Can Wedding Doves Wheat

B\
Bird Fence Bride & Groom Butterfly 2
Cats Two Cattails & Loon Cherries
Cowboy & Cowgirl Cross

Dream Catcher Farm Windmill Fish

r

N
Grapevine Happy Baker Heart
Kittens & Puppy Kltty Cat Lab
(N
ST N\
Q
Music
~
LN
Sailing Scandinavian Heart Schoolbook
Sunflower

Winebottle Windmill-Dutch Wolf




(3uiddiys
sapnjuy)
02°62$ —0TX8
0Z°TZS - 9Xv
aud

(ooyd
30 1y81y)
Zuy

(o044
jo ya1)
Tuy

(o10yd mojag)
€ aun p@L
uoljezijeuosiad

(010yd mojag)
Zaun ey
uoljezjjeuosiad

(030yd anoqy)
T aun ey
uoljezijeuosiad

(1e3uoznioH /adedspueq
40 [edIBA /3ealu0d)
uoneu0

0TX8 40 OXp
azs

(AT4V31D INI¥d 3SV3I1d) W04 19piQ aweld 0J0yd Pazijeuosiad

:J3qINN 19e3U0)/3WeN JaWwoisn)

:19quinp joejuo) /awenN Jaquidiy Jaidey) ysiaqpuii




e

oAy AT

iy

e

o

Design Options
For cake pans, bar pans, pie pans, non-stick lasagna pans, recipe boxes,
maple cutting boards and photo frames.
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