
Lindbergh Chapter Mission Statement 
To be the recognized leader of administrative professionals in the St. Louis area.   

To encourage and inspire our members to achieve their personal best, by providing  
resources to develop leadership skills, enhance technical expertise and promote a  

networking venue. 
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Lindbergh Chapter 
Communiqué 
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B O A R D  O F  D I R E C T O R S  

President: 
Ann Werner 
werner_ann@sbcglobal.net 

Vice President: 
Linda Haley, CPS/CAP 
lmhale2@yahoo.com 

Recording Secretary: 
Yosette Layton, CPS 
yosette.d.layton@monsanto.com 

Corresponding Secretary 
Joy Ihler 
joy.l.ihler@monsanto.com 

Treasurer: 
Susan Keen 
iaaplindberghstl@gmail.com 

Immediate Past President: 
Charlotte Kuhn, CPS 
 

CONGRATULATIONS!!! 
Diana Kester – CPS 

Yosette Layton – CAP 
Charlene Robben – CAP 
Sheryl Evertowski – CAP  

Kathy Sharp – CAP 
Mary Ann Murray – CAP 

Suzanne Thompson – CAP 
Patti Kern - CAP 

 
The individuals listed above studied hard and made 
the grade.  Please congratulate our newest CPS and 
CAPs.  Everyone knows what an effort and commit-
ment it takes to earn these certifications.  So, without 
further ado, CONGRATULATIONS LADIES!! 
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PRESIDENT’S DESK 
 
Dear Members, 
  
Attached are information and registration forms for the upcoming Professional Development Conference 
to be held on Friday, March 11, at the St. Charles Community College.  This conference is sponsored by 
the Three Rivers Council, which is comprised of the four St. Louis metro area IAAP chapters.  The 
speakers for the event are dynamic, and the topics are very timely and of high interest. 
  
Invite your friends and co-workers.  It will be a wonderful day of professional enrichment – learning, net-
working, and enjoyment, including wonderful food, silent auction, attendance prizes, and vendor exhibits. 
  
Three recertification points will be issued for the workshops. 
  
Plan to attend.  Get your registration in early and enter the “Early Bird” drawing. 
  
I look forward to seeing you at the conference on March 11. 
  
Ann Werner, President 
Lindbergh Chapter 

Basket Raffle - April Meeting 
Please be thinking of items for your basket! 

Thank You!! 
 
Charlotte Kuhn and Charlene Faulkner 
Special Events co Chairs 
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Ways & Means Committee 
WAYS & MEANS COMMITTEE REPORT 
MICHE BAGS & SMALL INDULGENCES JEWELRY 
  
Hello everyone… it’s almost Spring and I can feel it 
in the air.  I know all of you must be feeling like me 
and can’t wait to get out of this winter drudgery 
and get on to the green grass, spring flowers, and 
warmer temps.  Well, here’s your chance to get 
out and have some fun.  Lindbergh Chapter Ways 
& Means Committee will be sponsoring an Open 
House Miche Bag and Jewelry Party on Sunday, 
February 27th, from 2:00 – 4:00 p.m. at Mattingly’s 
Sport Bar at 3434 Harry S. Truman Blvd., St. 
Charles, MO. 63301.  It is located off of the Cave 
Springs/Truman Blvd. exit from Highway 70 or 
Highway 370.  We will be in a private room next 
to the restaurant and I will have balloons on the 
door so you will be able to identify which door to 
enter.   
  
We will have a drawing to win a base bag or shell 
of your choice.  Come join the fun and see all of 
the new inventory that Miche has to offer and just 
how easy it is to own one and be able to switch 
out your purse in a matter of seconds without dis-
turbing any of the inside contents of your purse!  
It’s amazing and fun.  We will also be showing our 
Small Indulgences Jewelry that we have on hand, so 
be thinking of your Spring and Summer wardrobes 
and what you will need to make your current 
wardrobe look brand new.    
  
Hope you can join us at our Miche Bag Open 
House on Sunday, February 27th, between 2-
4, at Mattingly’s Sports Bar (Private Room 
located next to the restaurant).  Be looking for 
those balloons tied to the door … you won’t 
be able to miss it!!!  Hope to see you there!!! 
  
Patti Barton, CPS 
Ways & Means Chairman 

Dear Lindbergh Chapter Members, 
  
Spring will soon be here (thank goodness!).  
And with spring, we’ll have many opportunities 
for taking dishes to a variety of potlucks, use 
Kleen Kanteen’s during your fitness routine, 
etc.  With the new calendar year, we need to 
gather 25 orders to submit another order in 
time for Mother’s Day. 
  
Ideally I would like to have all orders submitted 
by tax day in the hopes of having them back in 
plenty of time for Mother’s Day gifts (and per-
haps even in time for Easter gifts).  Once we 
reach 25 orders (even if it’s by Valentine’s Day) 
our first order of the calendar year will be sub-
mitted (and everyone will be notified). 
  
After that we only need to gather 8 orders 
each time we submit an order. 
  
I wish you all the best with sales; That’s My Pan 
items really do sell themselves fortunately be-
tween the quality and the appearance.  Thanks 
for making this such a successful fund-raiser this 
year! 
  
Linda Harr CPS/CAP 



 F E B R U A R Y  2 0 1 1  P A G E  4  



F E B R U A R Y  2 0 1 1  P A G E  5  

Schedule of Events 

 
February 
∗ February 22, chapter meeting - Alice Vierck, St. 

Charles Chapter 
 
March 
∗ March 11, TRC Professional Development 
∗ March 22, chapter meeting - Jim Zaitz 
 
April 
∗ April 26, chapter meeting - Karlena Rannals CPS/

CAP, International Vice President 
 
June 
∗ June 10-12, Missouri Division Annual Meeting 

FEBRUARY 2011 
Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28      

MARCH 2011 
Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

Girl Scout Cookie Sales End on  
March 13, 2011 

 
If you are interested in purchasing  
cookies, but you do not know a girl 
scout, please let me know.  My daughter, 
Moira, is in 4th grade and she is a Junior 
scout.  We would gladly submit your  
order and I can deliver the cookies at 
one of our monthly meetings. 
 
Thanks, 
Teresa Walker 
twalker@absconsulting.com 

APRIL 2011 
Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 
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$3.50 / Box 
Sales 

January 15 - March 13, 2011 
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 California Roll in a Bowl

 

 

 
Ever get stuck in a dinner rut? I sure do! Recently, while digging around in the 100-page homemade recipe file I 
keep on my computer, (I like to cook. Can you tell?) I found a salad I created about four years ago. Delicious and 
easy, it combines all of my favorite sushi ingredients in one bowl! And, because it's based on a California roll, it 
uses fully cooked seafood. This is a great way to introduce friends and family to the taste of sushi. Add slivered 
sushi ginger, bits of nori (seaweed), and sesame seeds to make it even more authentic.  
 
10 Minutes to Prepare and Cook 

Ingredients 
 
Salad:  
1 cup brown rice, cooked (1/2 c dry) 
1 head butter or romaine lettuce, chopped 
8 oz. imitation crab meat or cooked shrimp, chopped 
1 English (seedless) cucumber, peeled, thinly sliced 
1 ripe avocado, diced  
1 carrot, grated  
3 T pickled ginger, chopped  
 
Dressing:  
3 T rice wine vinegar  
1 T light soy sauce  
Wasabi powder to taste (start with 1/2 t) 
 
Garnishes:  
1 T sesame seeds  
1 large sheet nori (seaweed), toasted and broken into small pieces  

Directions 

Combine all ingredients for dressing in a small bowl and whisk ingredi-
ents together.  
 
Divide clean, dry and chopped lettuce among four large bowls. Top 
with crab meat, avocado, cucumber, carrot and ginger. Drizzle dressing 
over salads, then top with sesame seeds and nori. 
 
Number of Servings: 4 
 
Recipe submitted by SparkPeople user SP_STEPF. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Igniting Your Work with Passion & Purpose! 

Two Exclusive Workshops 

T
 
 

Date 
 Friday, March 11, 2011 

Time 
 11:00 a.m. – 5:00 p.m. 

Registration, networking, silent auction 
and exhibitor area opens at 11:00 a.m.  
Hot Buffet served at noon 

Location 
  St. Charles Community College 

Daniel J. Conoyer Social Sciences 
Building - Auditorium 
4601 Mid Rivers Mall Drive 
 St Peters, MO, 63376  
Map:  http://www.stchas.edu/about-

scc/maps_directions/ 

(636) 922-8000  

Cost 
 $50 for IAAP Members 
 $60 for Non-IAAP Members 

Early Bird Special:  Postmark your 
registration by February 18th to enter  
drawing for a night’s stay at any Drury 
Hotel. (See Registration Form for 
details.) 

Contact 
 Shirley Clark 
 (H) 636-240-8789 
 (C ) 314-374-2683 
 Sclark4230@hotmail.com 

 
 

   
 
 

Workshop I “Who’s the Bully in YOUR Workplace?” 
 1:00 p.m. The State of Bullying Today--in our 

workplace, schools, communities, and 
families.    

 Presented by Penny Bisignano, Bullying 
Prevention Coordinator for the State of 
Iowa   

 
Workshop II  “Office Systems & Technology Changes 
3:00 p.m.   TODAY & TOMORROW” 
  Presented by Fay Aubuchon, MSHR 

SCC Workforce Development 
Initiatives Manager 

 
 
 
                     

 

       Three Rivers Council presents the  
2011 Professional Development Conference 

Friday, March 11, 2011 
11:00 a.m. – 5:00 p.m. 

St. Charles Community College 
Daniel J. Conoyer  

Social Sciences Bldg - Auditorium 
 

 

 IAAP Three Rivers Council is pleased to present this 

power-packed Professional Development Conference and 

Vendor Fair. Plan to spend your day networking with 

other office professionals from the metropolitan area 

while learning new skills and trends to enrich your 

knowledge bank.  Our speakers, Penny Bisignano of 

Bisignano Consulting and Coaching and Fay Aubuchon of 

St. Charles Community College Workforce Development 

Department have relevant topics and will provide you 

with new insights on hot issues in the workplace. 

 

Registration starts at 11:00 a.m. The exhibitor area will 

also be open at that time. Enjoy a hot lunch at noon, and 

then take advantage of two dynamic workshops 

beginning at 1:00 p.m. 

 

One fee covers it all – vendor fair, silent auction, hot 

lunch, two dynamic seminars, and three recertification 

points. 

 

http://www.stchas.edu/about-scc/maps_directions/
http://www.stchas.edu/about-scc/maps_directions/
mailto:Sclark4230@hotmail.com


The Three Rivers Council – IAAP 
International Association of  
Administrative Professionals 

 
     Chapter  Officers / Meeting Schedule 
 

      Lindbergh  Ann Werner, President 

   Linda Haley, CPS, Vice President 
   Meets 4th Tuesday of month 
 
   St. Charles  Alice Vierck, President 
   Dee Stewart, CPS, President Elect 
   Meets 1st Tuesday of month 
 
       St. Louis Joyce Hawkins, CPS/CAP, President 
   Lou Clauson CPS, Vice President 
   Meets 1st Thursday of month 
 

       South Mary B. Wilson, CPS, President 
         County Brenda Wohlschlaeger ,CPS/CAP, 
  Vice President 
  Meets 3rd Tuesday of month 

  
        

CONFERENCE SCHEDULE 

   
11:00 a.m. Registration opens 
  Silent Auction / Vendor Fair 
  Networking 
 
12:00 noon Hot buffet lunch 
 
1:00 p.m. Part I:    

Who’s the Bully in YOUR Workplace? 
  Penny Bisignano 
 
2:30 p.m. Break 
  Silent Auction / Vendor Fair resumes 
  (Closes at 3:00) 
 
3:00 p.m. Part II:   

 Office Systems and Technology 
Changes –TODAY & TOMORROW 

  Fay Aubuchon, MSHR 
 
4:30 p.m. Attendance Prizes / Silent Auction /  
  Early Bird Results 

 
 
 
 

 
 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      

2011 Professional Development Conference 
Igniting Your Work with Passion & Purpose 

Friday, March 11, 2011       11:00 a.m. to 5:00 p.m. 

The Three Rivers Council – IAAP 
International Association of Administrative Professionals 

2010-2011 Council 
 
 
 
 
 

Liz Webb, CPS/CAP 
Silent Auction 

St. Louis Chapter 

Dee Stewart, CPS 
Coordinator 

St. Charles Chapter 

Julie Hoover, CPS 
Secretary 

Lindbergh Chapter 

Shirley Clark 
Treasurer 

St. Louis Chapter 

Mary Wilson, CPS 
Vendor Coordination 
South County Chapter 

Karen Owen 
Facility Coordinator 
St. Charles Chapter 

Julie Goede 
Publicity 

South County Chapter 

Alice Vierck 
Publishing 

St. Charles Chapter 

Conference Positions 

   



Penny Bisignano 

Penny Bisignano • Bisignano Consulting and Coaching • (P) 515-306-4847 •  bisignanoconsulting@gmail.com 

Fay Aubuchon 

@ 
 

Fay Aubuchon, MSHR • Workforce Development Initiatives • SCC • 636-922-8546  

Fay Aubuchon 

 
Penny Bisignano is the state of Iowa Bullying Prevention Coordinator for a program 
called Olweus. Olweus is the world's foremost bullying prevention program for schools. 
Penny is a veteran educator in Iowa. She has worked to support schools in developing 
programming in serving students at risk, school counseling programs and improving 
schools through strategies to make schools safe and welcoming to students, families 
and communities. Penny delivers many programs for parents and community groups. 
She is a trainer in resiliency and bullying prevention.  She was recently appointed to the 
International Bullying Prevention Association Board  of Directors. 

 
Penny presents Workshop #1 –“Who’s the Bully in YOUR Workplace?”  

The State of Bullying Today--in our workplace, schools, communities, and families.  
What to do? 
 understand the nature of bullying today as it applies to how we interact with 

management and fellow employees in our workplaces 
 accurately identify what is bullying and what is not bullying 
 identify ways in which to address bullying, especially in our workplaces, and how 

to resolve this individual and group problem 
 acquire communication skills to handle this worker/ management related problem 

 
 

 

 Fay is a Workforce Initiatives Manager with St. Charles Community College’s 
Workforce Development Department. Fay has over thirty-five years of experience in 
both Education and in the Private sector. She has held a variety of positions including 
Training Manager, MIS Director, and many others. 
In her role as a coach/facilitator, Fay has obtained instructor certifications from both 
DDI and AcheiveGlobal. She has developed and delivered training on a diverse group of 
topics including Leadership/Supervisory Skills, Business Writing, Forklift Operation, 
Coaching, Communication and Listening Skills, Computer Training Skills, and Stress-
Free Grammar Tools.  Fay holds a Master of Science in Human Resources from 

Lindenwood University.  She lives in St. Peters, MO with her husband, Norvel, and has two beautiful 
daughters, Mary and Rachel. 
 

 
Fay presents Workshop #2 – 

Office Systems & Technology Changes—TODAY and TOMORROW 
 
Today – Social Media:  “Instruments of Communication” covering:  Email – Tips; Communicating for Profit----
Social Media Primer – Review:  Do’s and Don’ts; Cell phones – many varieties and applications 
available; Ipad; Blackberry; Readers; Google, Flickr, Wikipedia, Twitter, YouTube, Yelp, 
Podcast, Squidoo, and HubSpot!  This includes what you should know about the above 
technologies. 
Tomorrow -- The value of Social Media in Business and other considerations for Smart 
Administrators will be discussed.  Fay will briefly cover software and hardware involved in these technologies. 

 

Our Speakers 



Daniel J. Conoyer Social Sciences Bldg 

Park in Lot C (Yellow Lot)  

2011 Professional Development Conference 
Igniting Your Work With Passion & Purpose 

Friday, March 11, 2011    •    11:00 a.m. – 5:00 p.m. 
 

St. Charles Community College 
Daniel J. Conoyer Social Sciences Building-Auditorium 

4601 Mid Rivers Mall Drive, St. Peters, MO 63376 

REGISTRATION FORM 
 
Name: ____________________________________________________ Company:__________________________________  

Name Preference for Nametag: _____________________________________________ 

Preferred Address: ____________________________________________  City/State/Zip ____________________________ 

Preferred  Phone: ________________________  E-Mail ____________________________________________________ 

Member of IAAP?        ____ Yes____ No  If yes, which chapter? _______________________________________ 
 

 
$50 IAAP Member   $60 Non-IAAP Member 

Amount enclosed $____________ 
 

Please make checks payable to Three Rivers Council.  
Reservations must be received by March 7, 2011 
Late registrations and walk-ins accepted. Contact  
Shirley Clark for details. 
 
Only one registration per form.  Please copy as needed. 
Send your completed registration form and payment to: 

Shirley Clark 
441 Villa Blanc Court   O'Fallon, MO 63366-4446 
(H) 636-240-8789  (C) 314-374-2683 
sclark4230@hotmail.com 
---------------------------------------------------------------------------------------------------------  

http://www.stchas.edu/about-scc/maps_directions/campus-buildings.html 
 

 
 
 
 
 

 

Early Bird Special 
Postmark your 

registration by February 
18

th
 and your name will be 

entered into a drawing for 
a free night’s stay at any 
Drury Hotel 

 

mailto:sclark4230@hotmail.com
http://www.stchas.edu/about-scc/maps_directions/campus-buildings.html













