
A Message from the Recording Secretary  
Patricia Zachos, CAP-OM 

High Speed Connections 

What Does it Mean to be a DMAL? 

When I first joined IAAP, it was never my intention to be a Division Member-at-Large 

(DMAL). In fact, having joined IAAP as a charter member of a new chapter, I wasn’t even 

aware this membership status was an option. It was only after that same chapter disband-

ed that becoming a DMAL seemed like the best alternative. Ironically, my first year as a 

DMAL went very much like my first year as a chapter member. I wasn’t very involved and 

only attended chapter meetings and division events. My active participation as a chapter 

member and as a DMAL came about by being asked to take on board positions. I said yes 

in both instances and have been reaping the rewards ever since. 

I think there might be a misconception about DMALs. It may be thought that Division 

Members-at-Large are members in name only, that they don’t want to be involved; just 

be able to list a professional association on their resume. This may be true for some, as it 

is for some chapter members as well.  However, there are other reasons why someone 

might choose to be a DMAL rather than a chapter member. I, like many other members I 

know, chose this status because there were no longer any chapters close to my place of 

work or my home. I know of other DMALs who made the decision for financial reasons. 

Regardless of the reason, being a DMAL doesn’t automatically mean there is no interest 

in participating and becoming an active member. 

Since becoming a Division Member-at-Large, I have a new appreciation for DMALs and 

how difficult it can be to stay informed and find ways to participate. As a chapter mem-

ber, I attended monthly chapter meetings, Michigan Division Educational Workshops, 

Michigan Division Annual Meetings and three Education Forum and Annual Meetings. I 

received frequent email communications from International, the division, chapter board 

members, chapter members and other chapters.  I participated on committees and held 

several different chapter board positions. During my first year as a DMAL, I still attended 

MDEW and MDAM, but only attended a rare chapter meeting, as I would have to leave 

work  early to make it to a meeting on time. The majority of the communications I re-

ceived were from International (e.g., newsletters, OfficePro, eGroups, etc.). There were 

the   occasional emails from chapters regarding monthly programs or events, and an in-

frequent communication from the division, but for the most part it was fairly quiet on the 

IAAP front. Having been a chapter officer for eight of the nine years I belonged to a  

chapter, this came as a bit of welcome relief at first and then after a while it felt like being 

cut off. I was used to being in the know and being involved.  

It was a blessing in disguise when Michigan Division President, Melissa Sundquist,     

CAP-OM, contacted me with a request that I consider volunteering for the position of 

Michigan Division Recording Secretary. My first reaction was one of fear. Seriously! I 

always thought someday I would run for division office, but was I ready for it now? Not to 

mention, Recording Secretary is the very last position I would choose because minute 

taking is one of my least favorite administrative tasks. So, I gave Melissa’s request a lot of 

consideration. Even knowing I wasn’t the only prospect the board was considering for 

the position, I took time to weigh the pros and cons, and determine whether this was the 
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Member Spotlight  
by Connie Rubel, CAP-OM, Kelly Services Chapter President 
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Meet Julie Mincel, CAP-OM, MOS 

Julie Mincel, CAP-OM, MOS is currently the Administrative Assistant to the America’s Product Group at Kelly Services.  She 

serves the Kelly Services chapter in the area of electronic communications.  In particular, Julie updates the chapter’s web-

site and SharePoint site and, on a daily basis, posts to the chapter’s LinkedIn site.  She has been instrumental in developing 

the chapter’s communications policy and worked with the company’s marketing group to     

establish the Chapter’s LinkedIn group.  Julie was the chapter’s newsletter editor for the       

2012-13 year where she earned an Honorable Mention at the Michigan Division Level.  Julie was 

able to attend the first 2013 TEC Conference in Anaheim, California.  She earned her CAP-OM 

AND Microsoft Office Specialist certifications in 2013. She maintains a high degree of profes-

sionalism and is expertly skilled in the use of many technology and social media platforms.  In 

other words – she is AWESOME through and through! 

Julie grew up in southeast Michigan with three siblings, a stay-at-home mother and construction 

working father. The family vacationed in Michigan’s Upper Peninsula every summer.  Julie and 

her partner are currently raising his and her daughters as same-age siblings, best friends, and 

soccer and softball teammates.  Last summer for exercise Julie began running and completed three 5K races with her 

daughter and plans to complete more this year.   

Julie’s administrative professional career started as a teenager in a receptionist role. She moved quickly to an administra-

tive assistant and junior buyer role for the purchasing office of a drug store chain. Following that position, Julie accepted 

the role of executive secretary for the CEO and CFO of an automotive supplier stamping plant.  Opportunity called when 

she wasn’t looking, and she was able to earn an administrative assistant position with an industrial robotics company 

where she learned and developed her technology skills. She was given progressively more responsibilities in purchasing 

and manufacturing systems.  It was during that time Julie completed her Associate Degree in Applied Science - Computer 

Information Systems.  

Julie’s work with Kelly Services started in 2006 supporting the educational staffing division and then moved with leader-

ship to a broader role supporting several executive groups including science, finance, and direct hire. The need for    

technology skills and personal/professional adaptability is high, and she continues to strive for the best in both aspects to 

remain a positive contributor. 

Julie was asked to summarize her professional achievements and career advice with the following questions.  

What is your proudest work-related experience? 

“My proudest work related experience was working in the fast-paced Detroit area automotive supplier industry during the 

mid-2000’s recession years and inheriting many roles from laid-off office workers as the company down-sized. Serious 

workforce shortages made it critical to learn and perform every role expertly, including purchasing and logistics, invento-

ry management, supplier relations, and production and inventory control. Even though my tenure with them ended during 

the company’s sixth year of layoffs, I am proud to have been a contributor to their overall survival and thankful for the 

skills I gained.” 

What has been IAAP’s effect on your personal growth?  

“IAAP outlined for me a path on which I can continue my professional development and gave me an extremely powerful 

way to network within my company of thousands of people.  Knowing your contacts and how to get to them, even globally, 

has been made me so much more efficient using the IAAP chapter membership as a resource.  Having members to support 

one another in many aspects of work life is a great confidence booster as well.  The IAAP has afforded me the opportunity 

to become CAP-OM certified, and gave me a way to work toward and achieve Microsoft Office Specialist certification. I am 

able to attend professional events and conferences that in turn make me a stronger asset to my employer.” 

(Continued on page 3) 



right next step for me. I can honestly say I made the right decision, and once again I am enjoying being an active member of 

IAAP. What makes this role even more fitting, as a DMAL myself, I am now the Michigan Division Member-at-Large Liaison for 

the Division Board. This is a new function created this year by Melissa, who saw a need due to the growing number of DMALs 

throughout the division.  

I urge all of my fellow DMALs to consider volunteering for a division position or becoming more active in some way; whether 

it’s running for a board position, volunteering to be a team lead or a committee member, working the registration desk at 

MDAM or writing an article for High Speed Connections. However you choose to become involved, you won’t regret the skills 

and knowledge you gain from the experience.  

So, what does it mean to be a DMAL? You know, I’m still trying to figure that out myself. Although, I’d like to think it means:  

Dynamic, Magnificent, Able, Leader. 
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Member Spotlight (Continued) 

What is your most valuable work-related skill? 

“Although I consider my technical skills to be essential for success in my job, soft skills such as personal interaction with     

others and knowing how to effectively communicate in the workplace are equally valuable.  The sum of all the parts is greater 

than each skill individually.” 

What is your most important career lesson learned? 

“Adapting to change is the key to having a rewarding career.  Whether it is a job change, manager change, work environment 

change, hardware/software changes, or corporate strategy and leadership changes, one must adapt and move forward while 

making a positive impact on your job and within you company.  If anything is certain, it is that change will happen.” 

What are your career development tactics?  

“Communicating successes to my manager, becoming a Certified Administrative Professional and a certified Microsoft Office 

Specialist, and sharing my goals during performance evaluations and career discussions.  Asking to participate in career-

building professional events and learning opportunities.” 

What career advice would you share?  

“Embrace technology and never stop learning.  Be the first to volunteer and ask questions.  Make sure your managers are 

your partners, and that they know your skill set and value to the department and company.  Network with your peers and   

experts in your fields of interest.” 

What advice would you give on seeking new career challenges? 

“Be verbal - offer solutions and step up to join projects and initiatives that are of interest.  Don’t underestimate the value you 

can bring.” 

What advice would you share on exploring other career opportunities? 

“Educate yourself and seek to network with people that can help recognize your strengths and offer advice on how to transi-

tion your skill set to other opportunities.  Knowing your strengths and interests ahead of time makes it easier to sort out which 

opportunities are right for you.” 

In your opinion, what are IAAP’s differentiators?  

“Membership in IAAP strengthens the commitment of being an administrative professional.  It provides a network internally 

within the chapter and company as well as externally among the other chapters, and at the division (state) and international 

levels that members can tap into for collaboration on just about any professional challenge. Certification opportunities and 

effective professional development events and conferences are as well.” 

The Kelly Services Chapter is grateful to Julie for her contributions and proud to have her as a leader within the chapter and 

within the Kelly Services organization.  Julie can be reached at Julie_Mincel@kellyservices.com. 
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Silent Auction 

The Foundation of IAAP is looking for your assistance with this year’s Silent Auction at EFAM.  The Silent Auction Working 

Group will soon be soliciting items for the silent auction. This is a great way for IAAP members to support The Foundation of 

IAAP.  Last year’s silent auction was a huge success and a lot of fun.  There were a variety items, so put your thinking caps on 

and be creative with your baskets. Look for future communications from this group and help us make this a huge fundraiser 

for The Foundation of IAAP. 

Pre-Dinner Celebration Reception 

The Foundation of IAAP wishes to invite you to a Pre-Dinner Celebration Reception on Tuesday, July 29, 2014, 5:30 – 7:00 pm 

at this year’s EFAM.  Celebrate the success of the Foundation of IAAP with The Foundation of IAAP Board of Regents, The 

IAAP Board of Directors and scholarship winners.  It will be a great evening and I would love to meet each of you. 

Amazing Ride – Save the Date!  

  

The Foundation of IAAP will host the Amazing Ride fundraiser April 1-June 30, 2014. This virtual motorcycle ride will take you 

on a scenic tour from Anaheim, California to EFAM 2014 in Milwaukee, Wisconsin. It will take $1,000 to reach Milwaukee, and 

your donations will benefit administrative professionals. Keep your eye on The Foundation website for more information and 

get ready to cruise for a great cause. 

Thanks! 

High Speed Connections 

The Foundation of  IAAP Update 
Brenda Jindra 
The Foundation of  IAAP, Regional Regent #3 

Michigan Division Annual Meeting 
Update from the Michigan Division Board of  Directors  

The final leg in our race for relevance is quickly approaching.  The 2014 Michigan Division Annual Meeting will be held 

May 16-17 at The Inn at Bay Harbor in Petoskey, Michigan. 

The Michigan Division board members are pleased to present a winning line-up of speakers.  Both Mr. White’s and Mr. 

Mynsberge’s presentations on Friday offer two recertification points.  Jan Stewart, CAP-OM, Michigan Division President-

Elect, will be leading the LAN session Friday, which has been approved for one recertification point.   

Do you want more points?  OK!  Matt Jones is the keynote speaker Saturday, and his presentation has been approved for 

one and one-half points.  That’s a total of six and one-half points available in one week-end.   

The Friday night Evening of Welcome promises to provide some competitive fun. Be prepared to “team up” as you     

approach the “finish line” in marathon style.  And to reward your hard work, there will be a pasta station and S’mores 

bar.  Seriously, can it get much better? 

As noted in an earlier communication to our members, response for this year’s MDAM has been greater than anticipated.  

So that as many members as possible may enjoy the numerous benefits of attendance, if you are currently rooming alone 

and would be willing to share a room with another member, please use the Michigan Division eGroup to share your    

contact information. 

Additionally, there are still some volunteer opportunities available.  Check out the volunteer information on the Michigan 

Division eGroup.  This is a great way to network, build upon leadership skills, and just have fun. 

We are looking forward to providing you a memorable Michigan Division Annual Meeting! 



Member of Excellence Submissions-Are You on Track? 
Denise Haselhuhn, CAP, Michigan Division Vice President 
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Can you believe our 2013-2014 year is almost coming to a close? We are three-quarters of the way through our year and 

we’ve seen some changes, new members and a whole lot of goodness happening within Michigan Division. 

How are you with closing the gap toward your Membership of Excellence submission? Several members 

have already submitted, and others are waiting to get in a presentation before they submit. Whatever 

you’re waiting for, we are here to cheer you on in filling out the online submission form and hitting the   

SUBMIT button! We would like to recognize as many members as possible at MDAM for already attaining 

their MOE. 

As a reminder, you only need to attain a minimum of 8 from the following criteria: 

1. Hold a current IAAP Certification (i.e. CAP as prescribed by the new curriculum.) 

2. Download the Member of Excellence Commitment form; sign and date the form.  

3. Actively participate in the IAAP web community forum discussions or write an article during the current fiscal year) 

(minimum 200 words), and have it published in an IAAP publication (chapter, division, or international level.)        

Recommending another author’s article does not qualify. 

4. Attend at least one professional educational workshop, seminar, webinar, or conference (at least 60 minutes in 

length) and provide a short paragraph on how the training relates to your job or your role in IAAP. It can be an IAAP 

or non-IAAP workshop, seminar, or conference; however, it cannot be included in your calculations to meet the    

requirement of criterion #9. 

5. Hold a degree from an accredited college or university, or complete a certificate program (a minimum of one year in 

length) from an accredited college or university, or hold a Microsoft certification earned within the last five years. 

6. Pay membership dues on or before anniversary date. This criterion is a mandatory requirement. This mandatory 

requirement will be waived in the case of new members joining IAAP in the current IAAP fiscal year who want to 

work toward becoming a Member of Excellence. 

7. Serve as a chapter, division, or international officer, committee chair, or committee member. Serve on an internation-

al subcommittee or task force. Serve on a college/university advisory board for the office administrative program. 

(Any one of the above) 

8. Conduct a public career/workplace/profession related presentation, program or training at least 60 minutes in 

length. (Note that the presentation does not need to qualify for recertification points). 

9. Attend a minimum of eight (8) IAAP chapter, division or international sponsored meetings, programs or events (any 

combination; limit of two Headquarters training webinars can be included here, per fiscal year.) These meetings, 

programs, or events cannot include an event used to meet the requirement of criterion #4. 

10. Recruit at least one new member. 

11. Integrate IAAP membership and involvement into annual performance plan or review. 
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Chapter Happenings 

Melissa Sundquist, CAP-OM, President 

Jan Stewart, CAP-OM, President-Elect 

Denise Haselhuhn, CAP, Vice President 

Patricia Zachos, CAP-OM, Recording Secretary 

Susan Fresorger, Communications Secretary 

Carol Baetz, CAP-OM, Treasurer 

Mich igan  D iv i s i on  
Board  Members  

IAAP Core Values 
 

Integrity: We demonstrate this cornerstone of our          
profession through honesty, accountability and high         
ethical standards,  

 

Respect: We create respect within our profession and 
association through listening, understanding and           

acknowledging member feedback.  

 

Adaptability: We ensure the success of our association 
by embracing positive change and by nurturing diversity, 

creativity and visionary thinking.  

 

Communication: We cultivate and maintain excellence 
by remaining approachable at all levels, communicating 

openly and building strong relationships.  

 

Commitment: We are steadfast in our goals to develop 
learning opportunities for career-minded administrative 

professionals and to strengthen efficiency and                 

effectiveness.  

 

April is a great month.  Spring is in the air, and budding trees and early beds of crocus, daffodils and tulips offer promise 

of what the forthcoming spring and summer months have to offer. 

Coincidentally, Administrative Professionals Day / Week is in April.  What a great time to celebrate ourselves and our 

chosen careers.  Just as spring offers the promise of new growth, our APD/APW activities showcase the value we bring to 

our employers and what administrative professionals are able to offer. 

Several chapters have shared their upcoming April activities.  Please be sure to review the following information that has 

been shared thus far.  If possible, attend another chapter’s April meeting.  It’s a great way to meet members, network, 

and see how other chapters conduct their meetings. 

Also, please be sure to use the Michigan Division e-Group to post your meeting information  This is a great resource 

available to all our division members.  And, it’s free! 

We wish all of you a wonderful, rewarding Administrative Professionals Day and Week. 

 

Melissa, Jan, Denise, Sue, Patricia and Carol 
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Ann Arbor Area Chapter IAAP  
2014 Administrative Professionals Week 
Brown Bag Webinar  

 
Topic:  Keeping Things Together with Microsoft®OneNote® 

Presenter: Christine Greene Hutchings 
Staff Specialist in the Office of the Chief Information Officer, 

University of Michigan Hospitals and Health Centers 
 

Chris will share real life examples of why, when and how to use OneNote most efficiently; and 
when other programs such as MS Word, email, SharePoint or Confluence  

would be a better choice. 
 

When: Thursday, April 24, 2014 at 12:00 p.m. EST 
 

Approved for 1.0 Recertification point 
 

For meeting details, presentation outline and to register (or RSVP),  
please view and complete our online registration form at: 
http://www.jotformpro.com/robincampbellcap/042414 

 
Registration Deadline: Tuesday, April 22, 2014 by noon, please!   

 
Please note: A webinar invitation will be sent prior to the event.  

 
Registration Fee:  A3C members free• $5 non-A3C members• For information about groups, 

please email Robin at robincampbellcap@gmail.com.   
 

Questions:  Feel free to contact Robin Campbell, CAP-OM by email 
at                  robincampbellcap@gmail.com. 

 

http://www.jotformpro.com/robincampbellcap/042414
mailto:robincampbellcap@gmail.com
mailto:robincampbellcap@gmail.com






   

You’re invited!  
The ABWA Seven Islands Chapter & IAAP Lansing Tuebor Chapter  

invites you to attend a meeting for dinner, networking and  
professional development!    

 
This is a great opportunity to network with other professionals along with 

learning from author and adventurer, Loreen Niewenhuis, in her recent quests.    

1,000 MILE GREAT LAKES WALK 
by Loreen Niewenhuis 

In 2009, Loreen Niewenhuis walked the perimeter of Lake 
Michigan and wrote the bestselling book, A 1000-MILE 
WALK ON THE BEACH.  

In 2012, she took another long journey, covering 1000 miles 
of shoreline touching all five Great Lakes. The book about 
this latest adventure, A 1000-MILE GREAT LAKES WALK, 
explores the entire Great Lakes system.  

In this presentation, she will take you along the shores of all 
five Great Lakes and many of the waterways connecting 
them. In words, photos, and video, you’ll explore the 
geology, hydrology, and natural history of the largest 
system of fresh water lakes in the world. She will also 
illuminate the threats to this massive ecosystem: invasive 
species, pollution, destruction of wetlands, and the gradual 
warming of the lakes.  

Niewenhuis speaks with the authority of an expert as she 
has a M.S. degree in the biological sciences. She raises 
important questions about preserving our wild places and 
protecting the fragile ecosystems on which we all depend. 

 

 

 

 

 

 

Please RSVP by the  
Friday before 

Contact Kelly Stephens  

by email or call  
(248) 703-6074 

If the email link doesn’t open, email: 
kelly.stephens.91@gmail.com 

 
 

The cost of the event is $12.00, 
payable at the door. 

WEDNESDAY, APRIL 16, 2014 

5:30 PM AT DART BANK 

1020 CHARLEVOIX DRIVE, GRAND LEDGE 
 

 
ABWA National 

Seven Islands Chapter  

IAAP LANSING TUEBOR CHAPTER 

 

mailto:kelly.stephens.91@gmail.com?subject=ABWA%20Meeting%20Reservation
mailto:kelly.stephens.91@gmail.com
http://www.abwa.org/
http://www.abwagrandledge.webs.com/


Midland Chapter 
 
APD Event 
Knock Out Negativity Now! 
With Jennifer Raybaud and Melisa Emanuel 
LoseYourExcuseNow.com, President/CEO and VP 
April 23, 2014 
Holiday Inn, Midland, MI  
$40.00 Per Person 
11:00 a.m. to 11:30 a.m. - Registration 
11:30 a.m. to 2:30 p.m. - Lunch and Program 
2 Certification Points Pending 
Educational and Networking Opportunities 
With Fun and Friendship 
Door Prizes! 
For more information contact: president@midlandiaap.org 
 
 
Midland Chapter Meeting 
April 23, 2014 
5:30 p.m. – 7:30 p.m. 
$5.00 meeting fee 
Grand Traverse Pie Company 
Battle with the Midland Chapter and learn about IAAP ways to “Knock Out” professional issues. 
RSVP: treasurer@midlandiaap.org 

 
 

mailto:president@midlandiaap.org
mailto:treasurer@midlandiaap.org


This event will recognize and encourage a group of  employees that are the backbone of our business  

community - Administrative Professionals. 

 

IAAP recognizes the influence, knowledge, and connection this powerful group offers our business  

community. 

 

Nominate your favorite admin for the Admin of the Year Award! (nomination form online) 

 
 

 

Administrative Professional’s Day Luncheon 

Wednesday 

 April 23, 2013 
 

11:00 a.m.- 1:00 p.m. 

Luncheon 

 

Hagerty Center 

 

Keynote Speaker 

Kristy Berak McDonald 
on Creating a Culture of  

Excellent Service 
 

Local Vendor Displays  
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Gifts for all attendees! 

 Only $30 per person or $200 (table of 8) 

Our Platinum Sponsor: 



IAAP Spring Fashion Show  

Chico’s - Somerset Collection 

Saturday, April 12, 2014  
11am - 3pm 
 

 

American Polish Cultural Center 
2975 East Maple Road (at Dequindre) 
Troy, MI  48083 
248.689.3636   
 

 

Tickets $30 includes Fashion Show,  
Lunch, Craft and Vendor Mart  
 

 

 11:00  Vendor Mart and Boutique (until 2:30) 

 12:00  Noon Lunch 

   1:00  Fashion Show 
 

For further information and to purchase tickets online at: http://
form.jotformpro.com/form/32695491982974 or  to purchase through 
the mail, contact Joyce Genat CAP, 248.464.0194, or Dorrie Frontera, 
586.295.3036. 
 

Mail to: Joyce Genat 
  2355 Blockton Road 
  Rochester Hills,  MI  48306-3901 
 
Make checks payable to:   

Oakland County Chapter IAAP  
 

No tickets sold at the door. 

Reservation Deadline:  March 29, 2014 

No refunds or cancellations after April 5, 2014 

·  

International Association of 

Administrative Professionals 

http://form.jotformpro.com/form/32695491982974
http://form.jotformpro.com/form/32695491982974


 

 

 

Administrative Professional 
Day Celebration 

April 23, 2014 
Trillium Banquet Center 

6415 State St, Saginaw 

Cost $15.00 

5:30 p.m. Networking 

6:00 p.m. Dinner 

7:00 p.m. Keynote speaker  

Cynthia Essex, SVSU 

“Possibilities: Seeing a goal to the 
end can lead to something amazing!” 

RSVP by April 16th to Mdesmyter@chs-mi.com 

 

mailto:Mdesmyter@chs-mi.com


Cost is $30 and includes a delicious breakfast  

              Location: Shoreline Inn & Conference Center (The Lake House),  

730 Terrace Pt., Muskegon 

Menu: Denver Scramble with ham, cheddar and bell peppers, French toast 

with butter and syrup, bacon, American fries, fresh fruit platter, wheat and 

sourdough toast with jams, cranberry and orange juice, coffee and tea. 

Administrative Professionals Day 

Wednesday, Apri l 23, 2014 

HEATHER DAVID ~ HHP, CPT  

Shoreline Natural Wellness & Fitness 

“CREATING BALANCE AMIDST THE CHAOS”  
Life never seems to slow down; just when a big project gets done, another seems to 

pop up. Between work, marriage, children, social life and other obligations there 

just isn’t enough hours in the day.  We will look at ways to both reduce your stress 

and how to cope with the stress that remains. Would you like to eat better but have 

no idea how you can find the time to do it? Learn ways to make food prep time cut 

down to nearly nothing. Get tips and tricks from a busy working mom who feeds 

her family healthy meals even on the most overwhelming of days. 

Schedule 

7:30 - 8:00 Registration 

8:00 - 8:30 Welcome & Breakfast 

8:30 - 9:30 Program 

Networking to follow 

 

For more information contact: 

Mary: mdoctor@ccwestmi.org 

Leading Administrative Professionals 

To attend this exciting healthy APD event  

   

Administrative Professionals Day Breakfast  

Please register by Friday, April 11, 2014.   

Send registration form for each attendee and check payable to IAAP Western Shores to: 

IAAP Western Shores, P.O. Box 1722, Muskegon, MI 49443. 
 

Last Name:         First Name:      

Address:     City, Zip      

Organization:           

Email:     Phone:      

Special dietary restrictions:            
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